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Abstract 
Collection Development encompasses all plans formulated for the 
systematic and rational building of a collection. The term includes a group 
of activities i.e. assessing the users' needs, evaluating the present 
collection, determining selection policy, coordinating selection of items, re-
evaluating and storing parts of the collection, and planning for resource 
sharing. A collection development policy involves selection and 
acquisition (procurement) of library materials to meet both preseiit and 
future users' requirements vv^ hich is consti'ained by limited financial 
resources, diversity of users' information needs and availability of vast 
sources of information. 
The present study specifically deals with the policy aspects and 
dimensions of collection development, organization and services from the 
view points of the librarians as well as the users, comprising Facult)' 
Members, Research Scholars and the Post Graduate Students. Tlie study 
has been made meaningful by taking up the studies of four central 
university libraries of UP i.e. Maulana Azad library, AMU, Sayaji Rao 
Gaekwad BHU Central Library, Varanasi, Allahabad University Library, 
Allahabad and Baba Bhim Rao Ambedkar University Library, Lucknow. 
The time span of the study is taken from 1985 to 2005-06 as IT 
applications were introduced in Indian libraries from 1985. The culled up 
data through sets of questionnaire used in the study are primary in nature. 
Some of the data are however secondary too. 
From comprehensive review of literature on the subject matter it can 
be inferred that despite the size and variety of literature available in this 
sphere there is still dearth of relevant and appropriate literature pertaining 
to the policy of collection development, organization and services. It is also 
realized that very few work has been done on the usage of IT and IT 
Enabled Services in the libraries. 
The following objectives have been pursued for the purpose of the study. 
> To bring out information regarding the collections in select central 
university libraries located in U.P. and also to examine the budget 
for printed documents as well as on-line databases/resources. 
> To examine and study in detail the collection development policy of 
the select referred universit}' libraries in the terms of printed and 
electronic documents and revision of collection development policy. 
> To critically study the selection criteria, acquisition process and to 
simultaneously examine the weeding out or de-selection criteria of 
the documents. 
> To study at length the methods adopted by libraries for assessment 
of users' community needs, collection evaluation and also 
organization of collection. 
> To study and analyze the services provided by the libraries and 
level of users' satisfaction about the library collection, organization, 
facilities and services both traditional as well as, IT enabled services. 
> To make a comparative analysis of collection development, 
organization and services and also to identify the current status of 
collection development organization and services of the four central 
university libraries under study. 
> To study tiie application of Information Technology (IT) in 
collection development, organization and services in terms of house 
keeping activities as well as IT-based services provided to the users. 
In pursuance of above-mentioned objectives the following 
hypotheses have been postulated and tested: 
> The Null hypothesis (Ho) of the study assumes that the select 
libraries of i.e. the four central universities, AMU, BHU (old 
centralized) ALU and BBRAU, (newly centralized) are not perusing 
the collection development and organization in terms of provision 
of separate budget for online and printed databases and other 
documents, assessment of users' needs, proper collection, plan and 
revision of development policy for electronic and printed 
documents, selection and evaluation criteria and their identification, 
methods for acquisition, participation in resource sharing, and 
weeding out the documents. Whereas the alternative hypothesis 
(Hi) presumes that the select libraries of the four central universities 
such as, AMU, BHU, (old cenfralized) ALU and BBRAU, (newly 
centralized) are equally likely in pursuance of the above said 
portfolios of collection development and organization. 
> The Null Hypothesis (Ho) of the study assumes that the select 
libraries of the four central universities, are inadequate in providing 
the basic service requirements such as, specific system for 
classification and cataloguing, 24x7 professionals for reference desk, 
proper information services, reprographic, microform. Translation, 
CAS, SDl, Bibliography, CD/DVD ROM, online, UGC Infonet 
services. Inter library-loans, loose circulation and ti-aining for users. 
Whereas the Alternative Hypothesis (Hi) presumes that the select 
libraries are having a wide range of aforementioned service 
packages. 
> The Null Hypothesis (Ho) of the study assumes that the select 
libraries are lacking in IT and IT Enabled Service applications, such 
as, DVD ROM services, online service. Mini Computer, CD Drivers, 
OPAC terminals. Computer network, CD network, licensed 
operating system, licensed word collections. Broad band services, 
and other computerized services. The Alternative Hypothesis (Hi) 
nevertheless presumes that the select libraries are equally having 
wide range IT application. 
> The Null Hypothesis (Ho) of the study surmises that the select 
libraries are not pursuing the collection development pattern in 
terms of authority and responsibilities, participation, reporting, 
organizations, and policy determination etc. Whereas the alternative 
hypothesis (Hi) presumes that the select libraries are adequate 
enough in collection development organizational pattern. 
> The Null Hypothesis (Ho) of the study assumes that the users of 
select libraries are not satisfied with the adequacy of librar}' 
collections, such as, inadequate availability of general books. Text 
books. Reference books. Periodicals / Journals / Magazines, 
Reports, Non-Book materials. Patents / Standards / Specifications, 
Theses / Dissertations, Seminar and Conference papers. Whereas 
the alternative Hypothesis (Hi) presumes that the users of the select 
libraries are relatively satisfied with the adequacy of library 
collections as referred above. 
> The Null Hypothesis (Ho) is surmised on the fact that the users' 
overall assessment in terms of physical facility, library collection 
and organization, library human resource, services, and IT enabling, 
of the select libraries are highly dissatisfied. Whereas the alternative 
hypothesis (Hi) presumes that the overall assessment of the users in 
terms of collection development organization, are relatively content 
and satisfied. 
It is cogently demonstrated from analyses that print and electronic 
document collection in AMU and BHU is larger than ALU and BBRAU. 
AMU and BHU as a matter of fact are the flagship universities among 
Indian Universities with more funding than the newly centralized 
universities of ALU and BBRAU. However, it is also discernible that ALU 
has larger number of books; periodicals etc. than BBRAU because of the 
fact that ALU has been the oldest and star university of UP before 
assuming the central university status. The total numbers of theses and 
dissertations that have been completed are larger numbers in ALU than in 
AMU and BHU. It has been perceived from the analyses that BHU has a 
significant attribute of bound volumes of journals numbering around 1 
lacs. This feat has not been achieved by any other central universit}' 
library. 
Further other print documents, specially the current journals, are 
found to be in considerable number at AMU and BHU. More interestingly 
it has unfolded through the analysis that AMU library is the only library 
that has a collection of maps, charts, diagrams, patents, standards, 
specification and rotographs. It is also observed that as far as size of the 
collection of electronic documents are considered; AMU is at the top 
followed by BHU. The other and newly centralized university Ubraries 
ALU and BBRAU have a deplorable scene. Only ALU has an on-line 
internet database numbering lb and some CD-ROM databases. 
AMU and BHU are making wholesome endeavors to garner and 
develop print and electronic documents in sync with the users' need to 
sustain the intensity of challenge of knowledge revolution and 
globalization. Current primary and secondary Indian and foreign journals 
have been collected by AMU, BHU and ALU. On the other hand BBRAU 
either has no such space or the respondent is unwilling to share the 
information. AMU, BHU and ALU have participated in UGC-Infonet 
consortia. The BBRAU has not participated in UGC-Infonet consortia. 
AMU, BHU, ALU and BBRAU have budgetary provision for on-line 
journals and databases. In fact AMU, BHU and ALU use different modes 
to procure on-line journals and databases through UGC-Infonet consortia. 
BBRAU modified the use of the method. Along with Information 
Technology AMU, BHU and ALU adopt alternative methods to acquire 
on-line journals and databases nullifying some print subscriptions. 
However, the budget for print and on-line journals of AMU, BHU, ALU 
and BBRAU is inadequate. 
AMU, BHU and ALU assess the users' needs from time to time and 
for that they adopt assessment of the users' needs based on collection use. 
BBRAU negated this kind of assessment. AMU adopts the method of 
assessing users' needs based on requisition from departments and 
students. AMU infact adopts the method of assessing users' needs based 
on requisition from departments and students. AMU, BHU, ALU and 
BBRAU libraries do not have clear cut policy as regards assessment of 
users' need. AMU and ALU have collection development policy whereas 
the BHU and BBRAU have no such collection development policy. 
Authority of creating and approving collection development policy 
in the AMU lies with the librarian and acquisition librarian. In case of 
ALU, it lies with library committee. In case of AMU for bulk purchase 
there is a purchase committee. Only AMU disclosed the fact of existence of 
revision of collection development policy and it has a separate collection 
development policy for E-documents as well. All the libraries under 
review, feel the need of appropriately putting in place a future strategy or 
policy with regard to collection development. 
It is observed from the analysis that there is a cardinal authorit}' 
responsible for selecting documents in almost all the libraries. AMU, BHU 
and ALU follow certain yardstick for selecting and evaluating qualit}' 
documents, such as, subject relevance, users need, currency authority, 
completeness, uniqueness of contents, cost effectiveness. 
All the libraries have adopted both approval system and confirmed 
order system for acquisition of documents and they also acquire 
documents through publishers, distributors and gift/exchange. Weeding 
of documents in terms of obsolescence of materials has only been done by 
the AMU on an annual as well as adhoc basis. Mainly AMU and BHU 
adopt criteria for evaluation of collection. AMU, BHU and ALU are 
providing reference services, information service, bibliography service, on-
line service, CAS, On-line journals/database to their users. BBRAU has 
only book borrowing service. Other services are not available. CD/DVD-
ROM service is being provided by BHU and ALU. Only AMU is providing 
Microfilm service. Translation service, SDI, Inter library loan services are 
not being provided by any library. AMU, BHU, ALU have maintained 
separate periodical section and also circulate loose issues of periodicals. 
AMU and ALU also have the facihty to access on-line journals/databases 
through campus intranet for users within the library. AMU, BHU and ALU 
have provided computer related training to staff and users too. 
In AMU, BHU, ALU and BBRAU the collection development in-
charge (acquisition librarian) are not administratively in-charge of 
collection development. AMU and BHU have a collection development in-
charge i.e. acquisition librarian. Acquisition librarian report to university 
librarian and university librarian report to Registrar in all the libraries of 
India as well as in AMU and BHU. All the librarians under survey select 
text book for purchase, they consider lists given by faculty members, 
students, and recommended by the Departments. AMU and BHU 
collection development librarians have contiol over personnel whereas 
ALU and BBRAU have given no response. Most librarians serve on the 
committees like purchase committee, book selection committee and libraiy 
committee. BHU committee members have been selected through 
nomination, whereas AMU, ALU and BBRAU have given no response. No 
librarians however, have complete conti"ol on collection development 
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activities. In selection of documents they solicit advice from faculty. AMU, 
BHU, ALU and BBRAU have control over a portion of funds. The 
acquisition librarians (collection development In-charge) of libraries were 
questioned regarding their involvement in overall library policy but they 
have no voice in such matters. Acquisition Librarian (Collection 
Development In-charge) or librarians of BHU, ALU and BBRAU are 
dissatisfied with the way their libraries have organized collection 
development. 
So far as the services are concerned only AMU has OP AC terminals. 
AMU, BHU and ALU have computer network. Only BHU and ALU have 
CD-network. AMU and ALU are using Libsys software and BHU are using 
Genlib for maintaining their collection, management and services. The 
computerized library operations i.e. Acquisition, Circulation, OPAC and 
Serial Control are not used by BHU, ALU and BBRAU. In AMU, BHU and 
ALU cataloging and retrospective conversion are being made use of. 
Budgeting and statistical report modules are not used by any library. Only 
ALU has digitized the collection of books approximately by 50%. AMU 
and BHU have digitized 100% of their manuscripts collection. They have 
also digitized 15% and 10% pages from rare journals. AMU, BHU and ALU 
are the members of INFLIBNET along with it, BHU and ALU are also the 
members of DELNET. 
ALU and BBRAU are lacking in the collection development 
organization as compared to the other two old centialized universities i.e. 
AMU and BHU. The test of hypotheses of the present study has covered 
six aspects in which four are being presented on the basis of librarians' and 
acquisition Librarians' responses as regards the different aspects of 
collection development organizations and services and remaining two 
aspects are related to the users' assessment about collection development, 
organization and services. 
The first hypothesis pertaining to collection development in terms of 
provision of separate budget etc. is showing some noteworthy results. The 
survey results and hypothesis test support the systematic improvement in 
collection development of newly centralized universities. However, it is a 
fact proved by the testing of the hypothesis that old centi'alized 
universities are better placed in terms of all the parameters of collection 
development. Furthermore, there exists a positive relationship between the 
old centralized and newly centralized universities. Among the newly 
centralized university ALU was established and structured in pre-
independence period and availed maximum benefits within its state 
legislature. It is also recognized that both the newly centralized institutions 
such as ALU and BBRAU should have the financial and infrastructural 
support of the government on priority basis. 
The second hypothesis is concerned about the comparison between 
the old and new centralized universities pertaining to the organization and 
services etc. give an account of some concrete results. It has been found 
from the statistical estimation that all four universities are good. A few 
services ALU has been found to be competitive with the old centi-alized 
universities. However, the BBRALI takes the back seat in almost all the 
services which should essentially be provided by the academic libraries. 
The test of hypothesis observes that newly centralized universities are not 
lagging far behind the old centralized universities in providing the 
requisite services notwithstanding the fact that BBRAU is not adequately 
providing the services as classified under the study. The hypothesis testing 
basically shows positive results as the negative deviations related to 
BBRAU are being compensated by positive attribute of ALU, which is one 
of the traditional and old universities of India. 
The third hypothesis makes a comparison between the old 
centralized and newly centi'alized universities in IT and IT based services 
orientation in terms of IT and IT enabled service applications, etc. It reveals 
that there is a difference between the two old centralized and newly 
centralized universities especially in BBRAU the de-novo centialized 
university. It has to do a lot in the sphere of providing IT and IT enabled 
services to the users. The lack of planned funding, inadequate budget 
plans and the time constraint for the up-gradation of IT and IT enabled 
services are the major reasons attributable to this backdrop. 
The fourth hypothesis presents the factual description as regards the 
organizational pattern of collection development in the four universities 
under review. From the statistical estimation it has been concluded that 
there is a conspicuous difference between the two categories that the 
newly centialized universities are greatly lagging behind the old 
centralized universities in organizational pattern of collection 
development. 
The fifth hypothesis concerns the users' assessment about the 
adequacy of library collections. The research found that the library 
collection in the all four cential universities is adequate enough for their 
users as per statistical estimation. It is also being revealed that the 
organized collection sti-ategies of old centralized universities are not 
comparable with the newly centralized universities. However, the users of 
the newly centialized universities are also satisfied with their existing 
infrastiucture. 
The sixth hypothesis is related to the users' overall assessment of the 
libraries. It was observed that the overall satisfaction levels of the users' 
regarding old centialized universities are good. However, the satisfaction 
level of users' from newly centialized universities is tilted towards the 
average. 
The following Suggestions and Recommendations have been offered: 
Libraries should spend more on E-resources. 
Libraries should subscribe more and more to primary printed and 
electronic journals. 
Libraries should also participate in consortias at national as well as 
international level. 
Libraries are also required to spend more on e-journals 
Online indexing services should be subscribed for all the subjects. 
Users' needs should be proper assessed from time to time to 
determine the needs of the users. 
Libraries should prepare Collection Development Policy Manual 
(CDPM). 
The competent libraiy authorities should be clear as to who is 
responsible for creating and approving of collection development 
policy. 
Collection development policy should also be revised from time to 
time according to the need and situation of the library. 
The libraries should maintain a separate collection development 
unit. 
A separate specific post of Collection development In-charge (CDl) 
should be created in the libraries. 
Selection of documents should be done in the light of users' needs. 
In the selection of documents, selectors must be careful about the 
quality and relevance of subject matter. 
Libraries should also follow proper weeding out criteria. 
Collection evaluation must be done by library staff annually. 
Library committee should meet regularly. 
Full time librarian is a necessity for libraries. 
Professionals for reference desk are necessary. 
Libraries should provide and inform about Current Awareness 
Services (CAS) and Selective Dissemination of Information (SDl) to 
their users regularly. 
Libraries must intioduce tianslation services and document delivery 
services in their libraries. 
Libraries should organize workshops/seminars regularly on 
different aspects of library management. 
Feedback should be sought from the users and the services need to 
be evaluated regularly to decide their utility. 
In information age society libraries must be equipped with 
Information Technology Enabled Services (ITES). 
Libraries must be fully computerized 
On-line Public Access Catalogue (OPAC) should be available in 
BHU, ALU and BBRAU libraries. 
Web-OPAC should be started in all the libraries under study. 
CD-ROM workstation should be available in the libraries. 
Old and important materials should be digitized 
Library should acquire high-speed connectivity to overcome the 
problem of slow downloading. 
In-house databases should be developed by the libraries 
To provide on-line services efficiently and effectively, number of 
computers should be increased in the library in all the universities. 
The staff of library must be skilled enough to assist the users when 
they face any problem in accessing on-line services. 
The present study is an attempt to compare collection development, 
organization and services of four central university libraries of UP. 
However, in future, research should be conducted to compare collection 
development, organization and services of central universities libraries' 
with some other premier institutes of India, such as, IIM, AIIMS and IITs. 
Furthermore, working practices of libraries in India can be 
compared with the libraries of some important Institutions of the world. 
Mainly, comparative study of Indian libraries with the libraries of Oxford 
and Cambridge Universities would surely provide an opportunity to bring 
out deficiencies in the policy pertaining to collection development, 
organization and services of Indian universities. 
12 
COLLECTION DEVELOPMENT, ORGANIZATION 
AND SERVICES OF CENTRAL UNIVERSITIES' 
LIBRARIES IN U.P. 
THESIS 
SUBMITTED FOR THE AWARD OF THE DEGREE OF 
Boctor of $l)tlosfopiij) 
IN 
Library & Information Science 
BY 
ABDUL MANNAN KHAN 
Under the Supervision of 
Syed Mustafa K.Q. Zaidi 
(Chairman) 
> crxi 
±1 r 
DEPARTMENT OF LIBRARY & INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY 
ALIGARH (INDIA) 
2009 
usHm ^S )«\^^?< 
n f.QO 2 U 0 
T7720 
(^liqanrlt \AA,usfhn Loniversity, c/tfijarfi 
DEPARTMENT OF LIBRARY 
AM) 
IN FORM ATION SCIENCE 
5. Mustafa Zaidi 
Chairman 
HPr5X: (0571) 2700920 Bxt. 3821 
Direct: (0571)2700039 
Res : 0571-272001! 
Mob: 0941 1802364 
l>rni)il: s mustafii zaidi ct\ahoo.co.in 
Dated Z0':S'2OD3 
Certificate 
This is to certify that Mr. Abdul Mannan Khan has 
completed his thesis entitled, ^^ CoUection Development, 
Organization and Services of Central Universities' Libraries in 
Uttar Pradesh (UP)", under my supervision. To the best of my 
knowledge and belief, the work is of original nature. It also 
fulfills the requirements for submission of Ph.D. thesis at the 
Aligarh Muslim University, Aligarh (India). 
Syed Mustafa K. Q. Zaidi 
(Research Supervisor) 
Preface 
One of the basic purposes of a library is to preserve knowledge which is 
available in any documentary form. University libraries acquire documents to 
provide information of different hues to satisfy the changing needs of the users 
i.e. the students, faculty members and the researchers. As a mater of fact, the 
objective of libraries has now been tiansformed from preservation to providing 
information to the utmost satisfaction of the users. In fact, the entire mechanism 
of garnering the requisite materials and their proper orgaruzation and provision 
of services is known as collection development, organization and service 
management. 
The richness of collection development, germane organizational pattern 
and provision of comprehensive variegated bonanzic services in fact speak 
volumes as regards development of Academic Libraries is general and 
University Libraries in particular. The unfolding of globalization in tandem with 
the dissemination of knowledge information has elevated the role of university 
libraries to a higher level. It has now been cogently acknowledged that the 
cardinal forte of the developing economies rest in quahty knowledge of its 
human capital. 
In the recent past, the concept of Knowledge Process Outsourcing (KPS) 
has gained wider currency at global level. India is now regarded as a great 
knowledge provider in the domain of IT and IT Enabled Services only on 
account of availability of quality knowledge persormel. In order to produce 
quaUty human capital including teachers, lawyers, accountants, scientists, 
managers, executives, researchers and the students, the role of libraries is 
becoming more and more significant. For dissemination of quaUty knowledge, 
quality information is a sine-qua-non. For quality information, the availability of 
current academic paraphernalia in terms of books, journals, periodicals, reports, 
non-book materials is indispensable. Obtainiiig these materials and organizing 
them systematically and making the vital services available to the users' 
including the knowledge workers now constitute the core arenas of globally 
renowned academic libraries. 
The Information Technology (IT) can be leveraged in libraries and 
information centres to achieve excellence in the field of research and education. 
The library has metamorphically converted the traditional repositories of 
knowledge into powerhouse of knowledge that are able to create, distribute and 
access information resources through computer network. 
The present study specifically deals with the policy aspects and 
dimensions of collection development, organization and services from the view 
points of the Ubrarians as well as the users including faculty members, research 
scholars and the post graduate students. The study has been made meaningful 
by taking up the studies of four central university libraries of Uttar Pradesh 
(UP), viz., Maulana Azad library, AMU, Sayaji Rao Gaekwad BHU Cential 
Library, Varanasi, Allahabad University Library, Allahabad, Baba Bhim Rao 
Ambedkar University Library, Lucknow 
The time span of the study is from 1985 to 2005-06 keeping in view the 
introduction of IT application in the Indian libraries since 1985. Tlie culled up 
data through sets of questionnaires used in the study are primary in nature. 
Some of the data are however secondary too. Tlae study purports at identifying 
the current status of collection development, organization and services of the 
central libraries of UP i.e. AMU, BHU, ALU and BBRAU. It mainly focuses on 
the collection development policy, selection criteria of documents, collection 
evaluation method, users' assessment method adopted by libraries, organization 
of collection and different types of services provided by the libraries. The study 
also examines users' assessment as regards level of satisfaction with collection 
development, collection organization, and library services. 
Preview of Chapters: 
The thesis has been divided into ten well structured and appropriately 
designed chapters. Chapter-1 deals with the historical development of university 
libraries in India. It further describes the detailed background of the referred 
Libraries under survey. The second chapter provides the conceptual framework 
with regard to collection development, organization and services Third chapter 
presents a comprehensive review of literature and whole gamut of issues and 
statement of problems pertaining to collection development, organization and 
services. Chapter further provides identification of research gap to carve out 
scope and objectives of the study. Fourth chapter is the research design and 
method of research work. It demarcates scope and objectives of the study and 
further goes to postulate hypotheses of the study. It also presents a detailed 
description with regard to usage of relevant statistical tools to test and prove the 
hypotheses. 
Chapters Fifth, Sixth and Seventh are analytical studies based on the 
questionnaires. In chapter eight hypotheses have been tested with the use of 
non-parametric statistical tools i.e. Chi-square test besides other tools such as. 
Standard Deviation, Mean, Maxima and Skewness. In the ninth chapter the 
research scholar has endeavored to carve out a set of stiategy to deal with the 
policy of collection development, organization and services to compete with 
other developed libraries of the world. It also deals with the underlying 
implications in bringing about and implementing the strategies. The final 
chapter presents summary of conclusions, findings, suggestions and 
recommendations. 
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Chapter - 1 
Historical Background of University Libraries in 
India 
1.1. Introduction: 
The birthplace of one of the earliest civilizations in the world, India has a 
glorious past. There is infact no country where love of learrung has so early an 
origin or has exercised so lasting an influence. ^  Even in the remote past academic 
institutions were highly significant in India. In the following paragraphs a 
comprehensive detail is presented as regards the historical almanac of 
University libraries in India. 
1.2. Ancient India: 
Taxila and Nalanda were known for their well-equipped libraries with a 
wide variety of manuscript collections.^ According to Tibetan accounts-Nalanda 
had a grand library called Dharamaganja (Piety Mart). It consisted of three 
grand buildings called Ratnasagara, Ratnadadhi and Ratnaranjika respectively.^ 
Among them, "Ratnasagara" which was a nine-storied building, specialized in 
the collection of rare and sacred manuscripts on classical literature.^ The 
library of this institution of advanced learning was believed to be the biggest in 
the world. However, despite the growth and expansion, the prestigious Nalanda 
library could not service the surge of invaders from the west particularly the 
Muslim iconoclasts. It was at the merciless hands of these intruders that Nalanda 
passed into oblivion and now has become almost a sacred name for the scholars 
the world over.^ 
Though Taxila was a famous site of learning from 700 B.C. to 300 A.D., no 
libraries have been found in the archaeological excavations yet. The reason being 
that it is beUeved that instructions were imparted orally, without the medium of 
books.6 With the advent of Buddhism, teaching came to be practiced through 
written word and this gave rise to Hbraries. Fahien noticed such libraries at 
Jetavana monastery at Sravasti (U.P.)7 The Nalanda University in Bihar (300-850 
A.D.) had a huge Ubrary complex known as Dharmaganj. Jagaddal, Kanhery^ 
Mithila, Odantapuri, Somapuri, Ujjain, Vallabh, and Vikramsila were the other 
seats of learning which had good collections of manuscripts in the libraries 
attached to them.^ However, all these libraries were destroyed either by natural 
calamities or at the hands of Muslim iconoclasts.^ 
1.3. Medieval India 
The medieval period was marked by Sultanates love for books, libraries 
and knowledge. It is said that "the great Persian scholar, Amir Khusro was the 
librarian of the imperial library" set up by Jalal-ud-din Khilji.^ o It can, therefore, 
be safely concluded that "the Sultans regularly maintained libraries in the palace 
under the direct aegis of a full time Ubrarian,"^^ 
After taking over Delhi's region in 1526, Mughals also patronized 
penmanship. The first Mughal emperor, Babar, was a great lover of books; and 
when he invaded India, he took possession of the personal library of Ghazi 
Khan. In his own words he "went into Ghazi Khan's room, there were many 
books of learned contents." Also, he took keen interest in the development of an 
imperial hbrary as well as his personal library. His son, Humayun, continued the 
jurisdiction and converted a pleasure-house in Purana Qila of Delhi into a 
library. Incidentally, a fall from the stairs of his library was the cause of his 
death.i2 
Akbar the great "took much deKght in the collection of books in his 
library. He made several provisions for the good management of his library, and 
its books were classed under sciences and histories,"i^ Aurangzeb also had mad 
love for books and knowledge and transferred his hbrary to merge with his 
palace in Delhi.^* 
1.4. Modern Times 
1.4.1 Early Nineteenth Century 
A modern university library has its roots in college libraries. Warren 
Hastings, Governor-General (1774-85), founded a Madarsa at Calcutta in 1781. 
Jonathan Duncan in 1792 stressed the need to collect books of the ancient period 
to preserve valuable general learning and tradition. Lord Minto, Governor-
General (1807-13), in his minutes of the 6 March 1811 wrote "Library be attached 
to each of the Colleges under the charge of a learned native with a small 
establishment of servants for the care of manuscripts". This is probably the first 
statement on record concerning Ubraries in academic set -up in India. Lord 
Auckland, Governor-General of India (1836-40), further outlined the library 
pohcy in his minutes of the 24 Nov., 1839: In order to make the greatest use of 
the advantages of the colleges, I would attentively watch the degree to which the 
students profit by their access to the considerable libraries which are now 
attached to many of our institutions Important deficiencies in these hbraries 
should be promptly suppUed."!^ 
After an analysis and evaluation of the college Hbraries in India, the 
Hunter Commission observed: "As regards the extent to which Ubraries are 
used, the information obtained seems to show that among the students of some 
colleges a perceptible taste for general reading has sprung up. Yet, Bombay, 
Bengal and the North-Western Provinces reports agree in saying that the general 
reading of students is corifined to a very narrow range, being almost entirely 
Limited to the books which have some bearing on the subjects of examinations, 
though an exception to a limited extent is made in Bombay in the case of the 
Elphinstone College". Seven years after the Hunter Commission Report in 1889, 
the Library of the Forman Christian College at Lahore was established- Within 
five years this Library had a collection of 13,000 books, with a Librarian (H.M, 
Grawold) to administer it. This library played a prominent role in promoting 
education among the students. The reading room was opened twenty four hours 
in a day and promoted self-study. It encouraged inculcation of knowledge 
beyond the prescribed text-books.^^ 
1.4.2 Later Nineteenth Century: 
Though the East India Company's court of Directors earlier rejected the 
proposal to start universities at Madras and Calcutta in 1834 and 1845 
respectively, they yet revised this view due to: (1) the rapid spread of liberal 
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education among Indians; and (2) the requirements of an increased European 
and Anglo-Indian population. Accordingly, a Despatch (No 49 of 19 July, 1854) 
was addressed to the Governor- General in Council by Sir Charles Wood. An 
immediate outcome of this Despatch was the establishment of three affiliating 
universities at Calcutta, Bombay and Madras in 1857 on the model of the 
London University which itself was an examining body then. According to their 
preamble these three universities were established for the purpose of 
ascertaining, by means of examinations, the persons who had acquired 
proficiency in different branches of literature, science and arts, and of rewarding 
them by academic degrees as evidence of their respective attainments and marks 
of honour.i'^ Since these universities had no role to play in respect of teaching 
and research, the need for attaching a library to them immediately after their 
establishment was not felt. 
The credit for the establishment of Bombay University Library in 1874 
which was completed in 1878 and occupied on 27 February, 1880, is attributed to 
Premchand Roy Chand, who donated Rs. 2 lakh towards it. It had then a small 
collection of books on history and biography presented to the Library by the 
Government in 1874. Similarly, Calcutta University Library owes its origin to the 
philanthropy of Joy Kissan Mookerjee who offered to donate Rs. 5,000 ' for 
purchasing books in 1869, but it was not before 1873 that a library was started 
there. The same was the case with the Madras Uruversity Library. In his will, 
WiUiam Griffith transmitted to the University a gift of Rs. 26, 519 which was 
utilized for the establishment of its library in 1907.^ ^ 
A major obstacle to university library' development was that the 
universities established during the 19th century did not serve the primary 
purpose of the advancement of learning and research. They restricted their 
activity merely to holding examinations and awarding degrees. The teaching 
work was done by colleges which did not form an integral part of the 
universities. The universities served as an administration and examination 
centie where existence of library was not needed. 
1.5. Twentieth Century: 
1.5.1 Indian Universities Commission, 1902: 
The estabUshment of Punjab and Allahabad universities in 1882 and 1887 
made the total number of universities in India rise to 5. However, libraries in 
these universities were conspicuous by their absence in the priority list of 
university development. The Report of the Indian Universities Commission of 
1902 (Chairman: Sir Thomas Raleigh) was very critical about this situation. It 
remarked: 
"Of the present university Hbraries there is not much to be said. The 
library at Madras appears to be entirely neglected. Bombay has a good collection 
of oriental and other books; but the library is Uttle used by graduates and hardly 
at all by students. Calcutta has a library and money has been granted for the 
purpose of making it supplementary to other libraries in Calcutta. It is opened to 
feUows and to persons permitted by the Syndicate to use it for the purpose of 
literary search, the Allahabad University has no library. Lahore has not a very 
large University Library".^^ 
Further, the Commission recommended: "Good reference libraries should 
be provided in cormection both with universities and colleges in order that 
students may have an opportunity of forming the habit of independent and 
inteUigent reading".20 
1.5.2. Calcutta University Commission (1917-19): 
The Calcutta University Commission (1917) highlighted the libraries and 
also their pitiable and pathetic sates. The Commission remarked that some 
libraries here and there may be exceptions but "in general the libraries are quite 
inadequate for the needs of the students, and still more for those of teachers".^i 
The Commission, in its findings, recommended that training should be given to 
students and teachers towards use of the libraries to strengthen the library 
system. It further recommended that adequate facilities for teaching function 
would facilitate great libraries.22 
1.5.3 University Libraries During 1919-1947: 
Eight new universities along with their associated libraries were 
established during the period 1919-1930. There were international contacts 
between Indian and British university libraries, and gradually with American 
university libraries as well. The administrative set-up of Indian university 
libraries was on the basis of the model of the western hbraries.^^ After 1921, 
upgradation of colleges to universities took place that had some kind of libraries 
attached to them For instance; the Aligarh MusHm University (1921) was one of 
the few colleges which had taken the initiative in establishing a library.^* 
The years between 1939 and 1947, shadowed by World War II, were bleak 
so far as university library development was concerned. Only two universities, 
Utkal in 1943 and Saagar in 1946 could be established during this eight-year 
period.25 The 20* century provided Indians the opportunity for interaction with 
librarians in the western countries. This paved way for innovations and 
improvements, such as, open access, card catalogues, subject bibliographies, 
reference service and inter-library loans as essential features of library service.26 
Also, some India university librarians went to England and America in particu-
lar, to study hbrarianship. They brought back rich library experiences based on 
their close observations of western libraries and study ot new methods and 
techniques of library services. The knowledge and experience, they earned 
benefited the functioning of their respective and other university libraries in the 
country in general. 
Many western librarians of prominence posted in India, particularly 
during the Second World War, also helped in "widerung the horizons of library 
service".27 But then this was only like a drop in the ocean. Though the changes 
were characteristically slow the development of libraries continued upto 1947, 
when India got Independence. 
However, the job of a librarian was not considered as very respectable 
and did not attract many people. Besides, the librarians were regarded as 
custodians and were even penaUsed for loss of books. As a result, the librarians 
did not perform their duties truly and did not encourage use or took interest in 
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their job. Practically, they did not offer any library services, such as, reference 
service, bibliographical service, etc. The documentation service was, however, 
unknown to most of them. Thus, the services of these libraries were deplorable.^^ 
The entire system of recruitment of librarians was in disarray where under 
qualified individuals were appointed to the job who were devoid of 
professionally training.29 As a result, in some university Ubraries, an honorary 
librarian, usually one of the professors, was appointed over the library staff as 
'Professor-Incharge of Hbrary.^ o This deprived the hbrarians of all initiative, and 
rather infused in them an attitude of inferiority complex. Moreover, it did not 
attract others to take up a Hbrarian's job. Inevitably it had its adverse effects on 
the overall Hbrary image, as the "professor-in-charge" restrained the Hbrary staff 
from innovations and developments.^! 
It can safely be concluded from the above that the concept of library was a 
mere formality in the pre-independence period. As a result of which, hbraries 
even in the most well-established universities were not properly organized and 
the status of the librarians was pitifully low.32 
1.6. Post-Independence Era 
1.6.1 University Education Commission, (1948-49) 
After Independence vigorous efforts were made to improve the quahty 
and standard of higher education; particularly at university level. The 
Government of India in this direction appointed the University Education 
Commission in 1948, with the eminent philosopher and educationist, Dr. S. 
Radhakrishnan as Chairman. The Commission enquired into the existing 
conditions of university education and made important recommendations to 
bring it to the level of universities abroad. The importance it accorded to 
university libraries can be well verified by the following statement of the 
Commission:33 
"The Library is the heart of all the University's work; so as regards its 
research work, and indirectly as regards its educational work, which derives its 
life from research work. Scientific research needs a library as well as its 
Burma (now Myanmar) on the east. The northern boundary is made up of China, 
Nepal and Bhutan. The channel formed by the Palk and Gulf of Mannar separate 
India from Srilanka. India for administrative purposes is divided into the 
national capital territory of Delhi, 28 states, and 6 centrally administered union 
territories.^^ 
U.P. is the short form of Uttar Pradesh, is the most populous state of 
India. India's total population was more than one arab and that of Uttar Pradesh 
166,197,923 as per 2001 census. As against India's total area of 32.9 lakh sq. km., 
Uttar Pradesh has 2.94 lakh sq. km. which is about nine percent of the country's 
total area. The literacy of U.P. is 56.27%. There are 898 females per 1,000 males in 
the state. Tibet and Nepal bound Uttar Pradesh in the north, Himachal Pradesh 
in the northwest, Haryana in the west, Rajasthan in the southwest, Madhya 
Pradesh in the south and southwest and Bihar in the east.^'' 
Even under the British administiation, Uttar Pradesh maintained its 
intellectual leadership. The British combined Agra and Oudh into one province 
called the United Provinces of Agra and Oudh. The name was shortened to 
United provinces in 1935. After independence in January 1950, the United 
Province was renamed Uttar Pradesh. 
1.8. Central University (India): A Case Study of Four Central University 
Libraries of U.P. 
A Central University in India is estabhshed by the Government of India, 
normally by Act of ParUament, while most universities are established by state 
governments. The Government of India is responsible for allocating and 
distributing financial resources required by the University Grants Commission 
(UGC) for establishment of Cential Universities in India. 
There are currently 23 Cential Universities:'*^ 
1. Central Agricultural University, Imphal (Manipur) 
2. University of Delhi, (Delhi) 
3. Jawaharlal Nehru University, (New Delhi) 
4. Jamia Millia Islamia, (New Delhi) 
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5. Indira Gandhi National Open University, (New Delhi) 
6. Banaras Hindu University, Varanasi, (U.P.) 
7. Aligarh Muslim University, Aligarh, (U.P.) 
8. Visva-Bharati University, Santiniketan (West Bengal) 
9. Hyderabad Central University, Hyderabad (Andhra Pradesh) 
10. Pondicherry University, (Pondicherry) 
11. North Eastern Hill University, Shillong (Meghalaya) 
12. Assam University, Silchar (Assam) 
13. Texpur University, (Assam) 
14. Babasaheb Bhimrao Ambedkar University, Lucknow (U.P) 
15. Maulana Azad National Urdu University, Hyderabad, (Andhra 
Pradesh) 
16. Mizoram University, Aizawl (Mizoram) 
17. Aruanchal University, Itanagar (Aruanchal Pradesh) 
18. Nagaland University, Kohima (Nagaland) 
19. University of Allahabad, Allahabad (U.P.) 
20. Manipur University, Imphal (Manipur) 
21. Mahatma Gandhi Antarrashriya Hindi Vishwavidyalaya, Wardha 
(Maharashtra) 
22. EngUsh and Foreign Languages University, Hyderabad (Andhra 
Pradesh) 
23. Tripura University, Tripura (Agartala) 
The following paragraphs present a brief history of the four referred 
Central University Libraries of U.P. 
1.8.1. Banaras Hindu University (BHU) 
Situated in the holy city of Varanasi, Banaras Hindu University is an 
internationally reputed centre of learning founded by the great nationalist 
leader. Pandit Madan Mohan Malviya in 1916 with cooperation of great 
personalities like Dr. Annie Besant, who viewed it as the University of India. 
Banaras Hindu University was created under the Parhamentary legislation 
B.H.U. Act 1915. It played a stellar role in the independence movement and has 
evolved into a remarkable centre of learning in India. It has produced many 
great freedom fighters, renowned scholars, artists, scientists and technologists 
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who have contributed to the progress of the nation. The area of the main campus 
of this premier University is spread across 1300 acres having well maintained 
roads, extensive greenery, a temple, an air strip and buildings which are an 
architectural delight. 
Another campus of the university at Barkachha, in Mirzapur district, 
covering an area of 2700 acres is coming up. The university is divided into 3 
institutes, 14 Faculties 124 Departments, 4 Inter disciplinary Centres a 
constituent college for women's and 3 Constituents Schools, spanning a vast 
range of subjects pertaining to all branches of humanities, social science, 
technology, medicine, science, fine arts and performing arts. It further has 6 
centres of Advanced Studies, 10 Departments under Special Assistance 
Programme and a large number of specialized Research Centres. It also has four 
Degree Colleges of the city affiliated to it. Bharat Kala Bhavan, the reputed 
museum of the university is famous for the collection of varieties it has. The 927 
bed hospital of the University is equipped with all the modern amenities. The 
university provides a wide range of facilities for sport and hobbies, has large 
playgrounds, a big auditorium, a flying club and many auxiliary services and 
units like printing press, publication cell fruit preservation Centre, Subsidized 
Canteens, Employment and Information bureau. Security etc. The University 
family consists of about 15000 students' 1700 teachers and nearly 8000 non-
teaching staff belonging to aU streams of life, castes and reUgious and races. It 
also attracts a large number of students from foreign countries like U.S.A. 
countries of Europe, Asia, Middle East, Africa etc. The university has played a 
significant role in promoting new ideas, spirit of integration, and cultivation of 
intellect and culture among its students and faculty. 
1.8.2. Banaras Hindu University: Central Library (Sayaji Rao Gaekwad 
Library) 
The Banaras Hindus University system which is considered to be the 
largest University Library System in the country evolved from a small but 
precious collection donated by Prof. P. K. Telang in the memory of his father 
Justice K. T. Telang in 1917 and housed in the Telang Hall of the Cential Hindu 
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College, Kamachha. In its early years it was well supported by the renowned 
historian Sir Jadunath Sarkar. The library was shifted in 1921 to the Central Hall 
of the Arts College (now Faculty of Arts) and then in 1941 to its present majestic 
building. It was built with the generous donation from Maharaja Sayajirao 
Gaekwad of Baroda, and was built on the pattern of the great library British 
Museum in London on the suggestion of Pandit Madan Mohan Malaviya who 
was the founder of university after he returned form the Round Table 
Conference, London in 1931. The majestic circular Central hall has been adorned 
with elegant furniture's made of famous and rare variety of Burma Teak woods. 
It expanded and developed with the help of donations of personal and 
family collections form well-known personalities and families like Lala Sri Ram 
of Delhi, Jamnalal Bajaj of Wardha, Roormal Goenka, Batuk Nath Sharma, 
Tagore Family collection, Nehru Family collection, etc. amongst a score of 
others. There was also the purchase of books the purchase of books and journals 
out of the regular fund which resulted in a collection of around 60,000 volumes 
in 1931 itself. The trend of donation of personal and family collection continued 
and as a result of which there is a remarkable collection of unique pieces of 
varieties of books and journals belonging to the IS**^  century. 
With this strong foundation, the library made major advancements 
during sixties and seventies in its development and changed its form into a 
system of libraries with the establishment of institute, faculty and departmental 
libraries during the period. Presently the Banaras Hindu University Library 
System corisists of Cenhal Library at apex and 3 Institute Libraries, 8 Faculty 
Libraries, 25 Departmental Libraries with a total collection of over 13 lakh 
volumes to serve the students, faculty members, researchers and technical staff.^ ^ 
1.8.3. Allahabad University (AU) 
Founded on 23^'' September, 1887, Allahabad University it is the fourth 
oldest university of India. In 1904, the university along with all other existing 
universities of India was brought under the fold of Indian University Act. In 
1921, an Act was passed for the re-organization of the university as a unitary 
teaching and residential institution. The Act however bestowed the power to 
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have control over the quahty and character of the teaching in its constituent 
colleges. 
In 1909, the present site of the campus, along with the senate House and 
the law college were selected for the hbrary and were designed by Sir Swinton 
Jacob. The University of Allahabad has 31 teaching and research departments, 
three University Institutes; one constituent institute; one university medical 
coUege; and eleven constituent colleges spread all over the Allahabad city. The 
Uruversity earned national and international reputation as a premier institute of 
higher learning for its role and contiibutions to teaching, research and social 
commitment. Several of its faculty members have made remarkable 
contiibutions in their respective disciplines for which they are recognized and 
respected world wide. The university is known as a site of learning for its 
students from all over the India and abroad. The University of Allahabad 
enjoyed the cential status at the time of its incorporation in 1887. With the 
passage of time, it was governed under the U.P. State Universities Act, 1973 till 
July 13, 2005. After Parliament of India passed an act in May 2005, the 
Government of India by a Gazette notification on July 14, 2005 declared the 
University of Allahabad to be an Institution of national importance and 
consequently the university was granted cential status. 
1.8.4 Allahabad University Library: 
One of the oldest and largest hbraries in the Indian subcontinent, the 
cential library developed out of the hbraries of Muir Cential CoUege, and the 
libraries set up by the university itself during 1904-1922. Its three storey building 
is equipped with all facilities and sections required for a modem Hbrary. The 
library has a collection of nearly seven lacs volumes and subscribes to 422 
current periodicals. It also has sizable collection of back volumes of journals, 
manuscripts, coins and non-print materials. Keeping up with the modern times, 
the library also provides on-line access of journals through UGC-Infonet Digital 
Library Consortium, a INFLIBNET/UGC initiative to serve its cUental with 
quahty material.^o 
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1.8.5. Baba Saheb Bhim Rao Ambedkar University (BBRAU), Lucknow 
Having jurisdiction over the entire state of Uttar Pradesh, Babasaheb 
Bhimrao Ambedkar University, Lucknow is one of the youngest central 
university in the country. The campus Vidya Vihar is located off Rae Bareli 
Road, about 10 kms south of the Charbagh Railway Station, Lucknow. 
1.8.6. Baba Saheb Bhim Rao Ambedkar University Central Library, Lucknow 
The foundation of the library at Babasaheb Bhimrao Ambedkar 
University, Lucknow were laid in January 1998. The library inherited 
approximately a thousand reference books acquired by earher arrangements and 
a thousand books in Hindi donated by the U.P. Bhasha Sansthan programs. It 
was then set up in two rooms at the second floor of the Block # 3 of the 
Administrative Building. The Hbrary has since been shifted to the first floor of 
the Block # 4 of the Administrative building having an area of about 500 sq. mts. 
and continues to fulfill its objective to supplement educational and information 
needs of the faculty, non-teaching staff, visitors and students of the university 
through its book and periodical section. Various new developments have taken 
place in recent times like classification and cataloging. A semi-professional staff 
has been sent for the new periodical section. For the future library is considering 
providing internet based services and the bar-code based computerized 
circulation. 
The present day collection of the Hbrary is 5831 books on various subject 
being taught at the post-graduate level, subscribes to 42 subject journals and also 
houses back volumes of previously subscribed journals. Four daily newspaper 
and six magazines are made available in the reading room. In an academic year 
around 9000 users utilize the libraries services and approximately 4000 books are 
in circulation.51 
1.8.7. Maulana Azad Library, Aligarh Muslim University, Aligarh 
Maulana Azad Library has a glorious past and being one of the major 
library of the world, it is expected to have a promising future. It was established 
with the foundation of Madarstul-Uloom Musalmanan at Aligarh in 1875, which 
became Mohammadan Anglo-Oriental (MAO) College in 1877 and became full-
fledged Aligarh Muslim University (AMU) in 1920. The Maulana Azad Library 
came into existence with the donation of personal collection of Sir Syed Ahmad 
Khan, the founder of Aligarh Mushm University in 1877. It assumed its name as 
"Lytton Library" after Lord Lytton, then Viceroy and Governor General of India, 
who laid foundation stone of this Library on 8'^  January 1877. Since then, the 
Library grew with personal donations of well-wishers of the University and 
acquisition of reading material and due to significant growth in number of 
volumes ultimately, space problem was realized. Durng Vice-ChanceUorship of 
Dr. Zakir Husain, foundation stone of the new library building was laid by 
Pandit Jawaharlal Nehru. First Prime Minister of India inaugurated the building 
on 6.12.1960. The Library was renamed as "Maulana Azad Library" in the 
memory of Maulana Abul Kalam Azad, a great scholar and the Education 
Minister of India. The architecture of the building is a model of Islamic Indian 
style and was planned and designed by the famous architect, Mr. Fayazuddin. 
Since then, the Library has grown steadily in terms of physical facilities, 
collection, number of personnel, services etc. Maulana Azad Library is the 
Central Library of the University and there are also 84 Sister Libraries in the 
campus including Libraries of Colleges, Polytechnics, Schools, Centres, Institutes 
and Seminar Libraries of Departments which function under overall control of 
the Central Library.^^ 
1,9. Conclusion: 
In a university's education primary objective is to cater to the needs of 
students interested in higher education. A university mainly stands for higher 
learning and research where scholar and faculty members are head, students are 
the body and the library is the heart. A library is a centre where collection of 
documents is done to promote their use and also to facilitate information 
dissemination. The fundamental role of the library is to impart education and to 
support and promote the teaching needs of the faculty, research, extension and 
publication programmes. 
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The Radhakrishnan Commission (1948) concentrated on both 
philosophical and practical aspect of higher education and endorsed the view 
and vehemently supported uruversity Ubrary. The Kothari Commission (1964-
66) analyzed the Indian Education system and spelt functions of higher learning 
and streamlining the functions of a university library. 
The significance of a hbrary in a modern university was also upheld by 
Salder's University Commission (1917-19). UGC Library Committee (1957) 
headed by Dr. S. R. Ranaganathan advised it on matters relating to proper 
functioning and management of college and university libraries. The UGC 
accepted most of the recommendations of this committee. 
The National Knowledge Commission (NKC) which came into being in 
2006 made recommendations for institutions National Mission on library and 
Information Services (NMLIS) for creating, disseminating, optimally utilizing 
and preserving knowledge. The knowledge commission also laid stress upon 
modernizing library management, efficient and effective staffing of libraries and 
private and personal collections 
The historical perspectives on the referred four central university libraries 
i.e. AMU, BHU, ALU and BBRAU have also been presented in detail for 
studying the policies related to collection development, organization and 
services. In the succeeding chapter, an endeavour is made to comprehensively 
review the multifaceted concepts of collection development, organization and 
services. 
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Chapter - 2 
Collection Development, Organization and Services 
2.1. Introduction; 
The primary purpose of libraries is to preserve knowledge which is 
available in any documentary form. However, the scope has widened to ensure 
that the user is satisfied. University libraries acquire the documents to provide 
the documents or information to satisfy the changing needs of the students, 
faculty and researchers. The objective of the Ubraries has been subject to 
transformation from preservation to provision of information to utmost 
satisfaction of the user. The term "Collection Development" (CD) has been 
evolved to emphasize personalized services to satisfy user's demand.^ 
Collection Development encompasses all plans formulated for the 
systematic and rational building of a collection. The term includes a group of 
activities i.e. assessing the user needs, evaluating the present collection, 
determining selection policy, coordinating selection of items, re-evaluating and 
storing parts of the collection, and plaruiing for resource sharing.^ A collection 
development policy involves selection and acquisition (procurement) of hbrary 
materials to meet both present and future user requirements which is 
constiained by limited financial resources, diversity of user information needs 
and availability of vast sources of information.^ The topic 'Collection 
Development is a planning and decision making process that covers-broad range 
of activities related to the policies and procedures of selection, assessment of 
user needs, evaluating present collection, weeding out, and storing parts of the 
collection and planning for resource sharing.* 
2.2 Collection Development: A Concept: 
A collection development process is that which permits tiie Ubrary to 
develop a collection of materials responding to the information needs and 
service requirements of the users. It has also been defined "as a process that 
allows for the identification of the strengths and weaknesses of the materials 
collection of a library in terms o( the needs of the users and the resources of the 
community. It is a universal process in the library world in which the library 
professional assembles a variety of materials in order to satisfy the demands oi 
the users. This dynamic and constant cycle brings together six elements: user 
study, policies, selection, acquisition, weeding and evaluation".^ Sanchez defines 
collection development as a process which assumes that the information needs 
of the users are satisfied in an economic fashion and inside of a reasonable 
period of time using resources as much internal as external to the organization.^ 
Collection development can be divided into two parts; such as, "basic 
functions" and "Umbrella function". They are briefly described as below: 
2.2.1. Basic-functions are performed by all academic libraries development 
process, i.e., selection of Ubrary materials, acquisitions donations, 
weeding, preservation, and intellectual freedom, and 
2.2.2. Umbrella functions are performed to inform library staff of the 
constituents of collection development process itself, i.e.. Collection 
Development Policies, Users Needs Assessment, and Collection 
Assessment. Though these are not necessarily performed by all academic 
Kbraries, however these are vital tools of collection development.'' 
According to Evans^ collection development consists of Community. It is 
the group of people who use the services of the Hbrary and may be a political 
unit (a country, a state, a municipality) or an entity more specialized (a 
university, a school, a research center, a firm) collection development therefore 
includes analysis of Community, Collection Policies, Selection Policies, 
Acquisitions, discarding Policies and evaluation of collection. 
2.3. Factors Affecting Collection Development; 
Aims and objectives of the parent institution is the basis for framing 
priorities of collection development. For example, library's objective is to 
contribute' to maximize the organization's profits if the aim of its parent 
organization is related to profit. Collection development is a continuous process 
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and it requires utmost attention on the part of the policy makers. Following 
important factors should be kept in mind while formulating collection 
development policy: 
i) Philosophy of the Organization; h) Nature of the community; iii) High 
standards of intellectual contents; iv) Relevance of contents; v) Cooperation and 
networking; vi) Access vs. ownership; vii) Relationship with other information 
service units; viii) Availability of budget and existing reasons; and ix) Revision 
of policy.^ 
2.4. Prerequisites of Collection Development 
Collection development is an interplay of the libraries aims and strategies 
of the hbrarian and, his staff in order to meet the user's requirement and, for its 
implementation; a clear policy of acquisition, periodic evaluation of the 
collection and the systematic weeding out of documents. 
Bloomfieldio observed that the collection development involves 
identification of some of the key issues such as: 
(a) Identification of the purpose and mission of the library / parent 
organization. 
(b) The hbrary staff or a committee formulates the library's collection 
development policy. 
(c) Matching between users' requirements and institution's aim and 
objectives. 
(d) Budgetary provisions and the contingent problems, 
(e) Working out the stiategies for implementing the policies and 
programmes; and 
(f) Policy statements have to be maintained, revised and updated. 
Collection development is thus a dynamic and continuous activity, which 
involves the users, the library staff, and the subject experts on selection team. It 
is a process to develop a need-based, up-to-date, and balanced collection which 
is sufficient to meet the document and information needs of the users." 
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Collection development in other words is an efficiency audit aspect of a 
library, its use is enhanced by efficient organization of the collection, 
accessibility to it, circulation of the documents, and maintenance of the 
collection. Element of objectivity has been introduced in collection development 
process v^ith the development of quantitative techniques and other parameters 
for usage of documents. Ranganathan's First Law of Library Science; Books are for 
use, is however, a seminal guide for this purpose. ^ ^ 
2.5. Users of Libraries: 
The collection-building activities are designed in respect of the users to be 
catered. Since an academic library is to support the teaching, research and 
extension programmes of its organization, its collection and services are to cater 
to the curricular, co-curricular needs of the students, faculty, and research 
scholars and background material by the undergraduate, post-graduate students 
and research scholars.^^ 
2.6. Information Needs: 
Information needs of a user depend on different of factors, discipline and 
activities. 
Voigfi* recognizes three types of users' information needs or approaches: 
(i) Current approach, 
(ii) Everyday approach, 
(iii) Exhaustive approach. 
Grogan (1982) has added the fourth approach, i.e. the browsing approach. 
Recently, one more approach has been added. It is a catching-up approach.^^ 
Everyday approach is to meet his frequent information needs during the 
course of his research investigation. Through Exhaustive approach, user makes 
an attempt to obtain almost all the available information regarding the 
concerned problem.i^ 
In the Browsing Approach a user seeks information on areas of 
knowledge which is outside his specialized field. The Catching-up Approach 
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relates to obtaining information that provides a broad overview about the 
problem. It involves procuring complete information briefly and quickly.^^ 
2.7. Collection Development Policy: 
A plan is required that ensures efficient collection development by 
correcting collection weaknesses while maintaining its strengths. A collection 
development policy statement is a document that represents a plan of action and 
information which is used to guide the staffs' thinking and decision making. 
Specifically, the staff consults the collection development policy when 
considering which subject areas to augment and determine how much emphasis 
is to be given to each area. The policy should be such that is seems as a means of 
communication with hbrary's service population and the people who provide its 
funding.^* 
2.7.1 Elements of Collection Development Policy: 
Policy guidelines are vital for a need based balanced and up-to-date 
collection without which adhocism and confusion might prevail and adhering to 
which would minimize bias also and a quality collection is ensured. As 
collection development is a continuous and never-ending activity, a weU-
thought out long term policy is needed which should provide an answer to the 
following.19 
1. Who has the responsibility for seeing that a pohcy is setup and 
regularly implemented? 
2. Who should have final authority for directing and controlling the 
distribution of book funds? 
3. What material should be acquired? 
4. Who should participate in the selection?" 
According to Evans^ " (1987), a policy document should have: 
(i) A brief general description of the community to be served; 
(ii) Identification of specific clientele to be served; 
(iii) A general Statement regarding the parameters of collection, such as 
specific subject field and type of formats that the library will 
acquire; 
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(iv) The statement on general limitations and priorities that will 
determine how the collection will be developed, and 
(v) Keeping in mind the library's role in cooperative collection 
development and networking; the policy should make it clear as to 
whether the basic philosophy is self-sufficiency or cooperation. 
Perkins (1997), "made certain recommendations of clients and knowledge 
of their information needs which are the key elements in deciding what to 
buy."2i 
2.7,2. Details of Subject Areas and Formats Collected 
In this section of the policy, the policy writers classify the collections into 
constituent subject areas, identify types of material collected, and specify the 
primary user group for each subject which is quite tedious. Collection 
development officers have to collect, analyze and evaluate data relating to 
consumer needs. Collection of data is followed by assigning priorities to each 
area, perhaps by format within each area. All of this work is done with the goal 
oi achieving a proper balance of subjects and supplying the information needs of 
the service community.22 
The next part of the policy is a very vital one and it involves fixing 
responsibility for collections development. In a small library, the task is done by 
the librarian himself whole in case of a large-scale library; the task is delegated 
to the staff. However, the ultimate responsibility would lie with the head 
librarian. Also, the policy should be clear as to on what basis the selectors would 
take decision. A review policy for evaluating the performance of selections 
should also be formulated.^^ 
2.7.3. Elements of Miscellaneous Issues: 
This section of the collection development policy statement deals with 
gifts, deselection, discards, evaluation, complaints and censorship. Though each 
topic is individually significant and important and separate policy statement can 
be prepared for each, this is usually not the practice. A gist of or summary of 
these topics is prepared by the collection policy writers iiistead.^* 
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2.7.4. Electronic Resources: 
A need for an overview section is felt that defines terms and outlines the 
context of the policy. What does the policy cover? Does it include one-time 
purchases of CD-ROM products, only ongoing subscription services, or both? 
Does it cover the Hbrary's linking to various websites?^^ 
2.7.5. Getting the Policy Approved: 
Having the policy prepared with considerable efforts of the staff, the next 
step involves getting it approved by the governing board so that everyone 
agrees in principle to serve the user's community.26 
2.7.6. Policy Review and Revision: 
There should be periodic renewal and revision of poUcy to keep up with 
changes in users' need and to make sure that it reflects current practices and 
procedures in the hbraries. 
2.8. Selection of Resources: 
The term 'library material' spans across a wide variety of items ranging 
from the printed book to the micro forms and non-print forms like the sound 
recordings and motion pictures. The non-print resources and the books are same 
as regards their usefulness as information sources is concerned.^'' Selection is the 
heart of the collection development process and it aims to build the library's 
collection for a particular user community. Skill, knowledge, and the right tools 
are required to select appropriate library materials that meet the needs of the 
community. It is a challenge to build resources and formats for a balanced 
collection that meets the needs of user community.^^ 
2.8.1. Book Selection: 
Katz (1980) had identified that about 5, 00,000 books were published 
every year and more than 1.00,000 of them were in English. About 65,000 to 
1,00.000 periodicals were published which now would be more than double 
making it impossible for any university Ubrary to purchase all the titles due to 
the limited financial resources. The book selection, hence should comply with 
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certain principles. Some of these principles are McColvin's 'Demand Theory', 
Dewey's 'Best book to the largest number of the readers at the least cost', and 
Drury's 'Right book to the Right reader at the Right time'.29 
For book selection, knowledge of the subject is one requirement. Magriil 
and Hickey (1984), feel that book selection has to be done by bibliographers, 
reference Hbrarians, departmental librarians, faculty and combination of various 
groups. No single librarian or faculty should be made responsible for the 
selection. Interaction with readers, handling the Information requirements and 
subject background provides an opportunity to library staff in proper selection. 
Documentary needs of students and researchers should be known to the 
faculty.30 
Nazir Ahmed (1984), .stated that materials are selected by the library with 
the aid and advice of academic staff. In practice, the staffs take little interest in 
advancing their suggestions for addition to the stack.^ ^ 
2.8.2. Drury's Principles: 
Drury in 193032 clearly stated the basic principles that govern the selection 
of reusing material for a library. It states: "To provide the right book to the right 
reader at the right time". The reader is the central theme and the veracity of a 
document is in relation to the reader and the material/document should be 
available to the reader. 
2.8.3. McColvin's Demand Theory: 
L. R. McColvin^^ advanced his Demand and Supply Theory of Book 
Selection in 1925. He sates, "Books in themselves are nothing. They have no 
more meaning than the white paper upon which they are printed, until they are 
made serviceable by demand. The more closely book selection is related to 
demand, the greater is the resultant and possible service. 
2.8.4. Dewey's Principle: 
Melvil Dewey's principle states: "The best reading for the largest number 
at the least cost"^^ According to this principle a library should select the best 
available documents that satisfy the users within the limited financial resources. 
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The term 'best' is relative. It means a document 'which "may be the best in its 
own field, the best that will be read, the best of which good use will be made, the 
best that will answer a certain demand". The best Documents which satisfy the 
just demands of the users for recreation, knowledge and study; social and 
cultural needs of the users are regarded as best: A classic or a master-piece may 
not be in demand for the time being, but it is the best book to be selected for its 
literary worth and future purposes. 
2.8.5. Ranganathan's Laws and Document Selection's 
RanganathanV first three Laws of Library Science are helpful in for-
mulating the principles of document selection. 
The first law - Only those documents should be selected that satisfy the 
chents. While selecting the documents, the present and potential requirements of 
the users must be kept in view. A school or public library should avoid the 
selection of costly books which are not likely to be in frequent demand. For a 
children library, the books should be illustrated, in bold typeface and attiactive. 
The second law of library science — every reader his document -directs the 
selector to cater for the informational needs of all the users of the library. The 
subject or the language or the style of exposition of documents to be selected 
should be in accordance with the requirement of the users. Adequate knowledge 
of the user's document is necessary for document selections. The third law of 
library science-Every book/document its reader-suggests that all efforts should 
be made to put to use those documents of value which have been selected in 
anticipation of the needs of the users. If compliance of the first two Laws of 
Library Science are kept in mind it would ensure that the selection of documents 
and development of collection i.e. on the right tracks. 
2.8.6. Importance of Selection Policy: 
Selection Policy enables a library to achieve quality, objectivity and 
consistency in the process of selection and ensures that resources satisfy the 
information needs of the customers. Some libraries have separate selection and 
acquisition policies, while others put selection policy as a part of acquisition 
policy. Selection policy may include the foUowing:^ ^ (i) Core Collection: It includes 
resources that are critical for fulfilling the objectives of the parent body and thus 
receive the highest priority, (ii) Supporting Collection: Includes items that 
supplement the core collection, providing additional information and adding 
value to the functioning of the organization, (iu) Peripheral Collection: Selection of 
core and supporting collections receive first and second priority respectively and 
peripheral collection is selected on basis of budget availability. They consist of 
costly online services that are rarely used, fringe publications that do not form 
part of basic needs of the users, and the items that can be obtained from other 
libraries on inter-hbrary loan, (iv) Kinds of Resources: Library's poHcy must 
include specific guidelines for selecting different kinds of resources, such as 
general books, reference sources (such as dictionaries, encyclopedias, 
directories), serials, reports (both internal and external), online services, 
electronic resources, grey literature, (v) Formats: All formats should be 
considered, (vi) Online Sources: Access to or\Iine databases should be provided, 
(vii) Inter-library loan and document delivery, (viii) Project-bused Products and 
Services,: There may be a need for the purchase of information resources beyond 
the .scope of resources covered under the laid down .selection pohcy to support 
the ongoing projects within the parent organization. 
According to Drury, ^^  "A necessary part of selection process is the 
choosing titles from many valuable aids". Selection of books is done through 
various tools like catalogues, leaflets (both print and electronic formats), 
journals, magazines, web sites, online services, CD ROMs. Many publishers 
bring out catalogues. Covering resources prior to their publication, current 
reviews. National bibhographies. Trade bibliographies. Subject bibliographies, 
best book recommended lists and core collections. 
Selection poHcies have been replaced by material selection policies due to 
the increasing production of non-print materials (which cannot be ignored). 
With the new emphasis on non-tiaditional sources of iriformation, librarians 
must content themselves with formats other than books. These range from other 
print media such as newspapers, periodicals and pamphlets or ephemeral 
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collections to non-print formats Kke tapes, motion pictures and the like. The 
librarian needs to be aware of the multitude of communication forms available 
and also to be more knowledgeable and skilled to be able to make intelligent 
decisions regarding their unique contribution to the library goal of providing 
appropriate information forms to its patrons. ^ ^ 
2.9. Electronic Resources vs. Printed Resources: 
Many resources are available in electronic format (on CD ROM or online 
via web or dial-up access) as well as in print (hard copy). The same resource in 
multiple formats should be purchased only if they satisfy needs of different user 
groups and have an advantage in searching the data base as cost is a constiaint. 
A decision to purchase a particular format or considering a change over from 
print to electronic format, or changing from CD ROM to online must be based on 
the following considerations: 
(i) Availability of Technical Infrastructure: Technical infrastructure comprises 
existing networks, intranets, internet, telephone communication, capacity of 
computers, etc, which affects the quality of electionic delivery of information. In 
the absence of good infrastiucture, interests of information of uses will suffer. In 
some coimtries, telephone communication and computer networks are of poor 
quality, and due to shortage of electiicity and power failures, there are frequent 
breakdowns in the computer systems which require backup services in the form 
of electricity generators. In this regard the use of Uninterrupted Power Supply 
(UPS) is of paramount significance which ensures that the unsaved data are not 
wiped out due to sudden power cuts. 
(ii) Content: Different versions may have varying contents regarding scope, 
updating, indexing, referencing, illustiations, etc. which may be significant or 
insignificant. 
(iii) Cost: Cost of material purchased varies depending on the time of the year 
when purchases are made. Comparatively, CD ROMS are cheaper. 
(iv) Budget: Size of the library budget often becomes a constraint. A library may 
prefer a particular resource due to a large price difference between two or more 
available resources. 
(v) User Behaviour: The ability to use information technology varies from user 
to user. Some may lack such abilities while others may have adequate expertise. 
(vi) Package Deal: Sometimes, a vendor may offer a package deal. While 
purchasing one serial title in electronic format, one may be required to purchase 
a package consisting of a group of serials including the one needed by the 
library. There are vendors who want the library to purchase both print and 
electronic versions. A library may then have no alternative. 
(vii) Access and Distribution: One should find out (a) what are the conditions 
of licensing regarding access, copying and distribution? (b) What technical 
infrastructure is required? (c) Is the access for electronic serials subscribed and 
paid for all time, even though the library may stop subscribing to in future at 
some stage? (d) What is the retrospective coverage for the serials? (e) How long 
the vendor will provide access to electronic books? 
(viii) Work Flows and Procedures: Change from printed resources to electionic 
resources involves changes in workflows and procedures which may be easy to 
learn and adapt for the younger members of the staff but other may stiffly 
oppose it.3^ 
2.10. Collaborative Selection: 
The rising cost and decline in purchasing power of individual libraries 
makes it difficult to acquire the electronic resources and this has led to 
collaborative selection of these resources. For this purpose, they form unofficial 
consortia where one Library in a group purchases a particular item and the cost is 
spread across the group. On the payment of subscription and additional charges, 
a user license is obtained from the vendor, allowing users of each library 
belonging to the consortium to have access or user rights. Each library selects a 
different resource, paying subscription plus additional charges, and offering 
other libraries in the consortium reciprocal access.^ o 
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2.11. Acquisition of Resources: 
Gelfand^i observes acquisition programme "is a plan for carrying out the 
objectives of the Hbrary with respect to the development of collection. It should 
be a long-range plan, flexible in nature and subject to periodic review and 
revision". It should be started for a period of five years or more with the 
approval and support of the authority within the budget. For obtaining support 
and co-operation of the faculties and libraries staff, wide publicity should be 
given to the programme. 
Gelfand quotes Wilson and Swank who describe the acquisition as "the 
continuous systematic-analysis of weak spots in the book collection through the 
checking of bibUographies against the library's holdings, the submission to the 
faculty hsts of materials not owned, the rating by the faculty and library staff of 
these titles, and finally the preparation of want or desiderata lists". The Usts then 
go to the order department where the process of procurement begins. 
Acquisitions departments also have internal goals,^^ such as; quick procurement 
of order; ensuring lowest possible unit cost by keeping work processes simple, to 
keep work processes simple, to achieve the lowest possible unit cost; and , to 
develop close, friendly working relationships with other library units and with 
vendors. 
2.12. Evaluation of Collection: 
Collection analysis is the basis for evaluation. According to Katz, the 
purpose of analysis and evaluation of the collection is to determine the quality of 
the collection. Evaluating such large collections is a difficult task. Evaluating can 
be done either by analyzing how well each individual item is or how good the 
item suits the particular needs of the users. To evaluate in these two terms 
utilization of the user's knowledge is essential. 
Katz^3 (1980), gave the possible ways of evaluation. They are; 
1. Statistics on holdings, use and expenditures; 
2. Checking Usts, catalogues, bibliographies, etc.; 
3. Obtaining opinions from regular users; 
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4. Examining the collection directly and applying standards; and 
5. Testing document delivery capability. 
Katz (1980), states that the library can cut 80% of book collection and 40% 
to 60% of periodicals, but stiU can serve 99% of the users. 
Good collection may not necessarily guarantee utilization of documents. 
Modification of the existing acquisition policy through evaluation would 
improve the quality of the collection. 
2.13. Organization of the Collection: 
The collection should be orchestiated for superlative repossession of 
information and materials. Cataloging and classification will mirror nationally 
rectified matter of forms in sync with other academic Hbraries. Cataloging and 
classification have been synthesized owing to the fact that these are twin 
processes that make certain systematic design of the materials in a library. 
Conventionally classification guarantees the helpful marshalling of books and 
documents on the shelves of the library and cataloging, as Charles Ami Cutter^ 
has put it in the following manner: 
1. To enable a person to find a book of which either: 
a. The author or 
b. The title or 
c. The subject is known 
2. To show what the library has 
a. By a given author 
b. On a given subject 
c. In a given kind of hterature 
3. To assist in the choice of a book 
a. As to its edition (bibliographically) 
b. As to its character (literary or topical) 
The conventional schemes of classification have been unreliable, known 
as "logical absurdly" as advocated by Trevons^^ and the same has been 
consented by Shera''^ on the basis that classifications schemes intend to limit the 
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multi dimensional knowledge to a unidimensional order, thereby introducing 
the linear arrangement on the shelves of the library. This, per se, impairs the 
usage of classification as an efficient way for arrangement of documents in a 
library. Thus, we have to rely on the library catalogue which has better edge on 
classification, as we can embrace multiple entry system for a single document 
and fulfill different and multi dimensional modes of the user.*^ 
Materials should be cataloged and classified into plarmed fashion to make 
them ready as soon as possible after receipt. Materials to be cataloged envelop 
print, non-print and electronic resources and remote-data bases to which the 
library subscribes. In the modern era, through out the globe, we have the 
following general schemes of classification. 
1. Melvil Dewey's Decimal Classification 
2. Charles Ami Cutter's Expansive Classification 
3. Library of Congress Classification 
4. J. D. Brown's Subject Classification 
5. Universal Decimal Classification 
6. S. R. Ranganathan's Colon Classification 
7. Henery Evelyn Bliss's Bibliographic Classification 
In the parallel tone to the cataloging, there are numerous cataloguing 
codes available. 
1. AACR (Anglo American Cataloging Rule) 
2. Ranganathan, s. Classified Catalogue Code 
2.14. On-line Public Access Catalogue (OPAC): 
OP AC covers all the bibliographic information of Ubrary or it is an access 
of library collection. It has great utility in the organization of collection. OPAC is 
current and flexible way of catalogue, mainly instantaneous and sophisticated 
entry to any recorded information with a computer. ALA Glossary defines 
OPAC as, "A computer based and supported library catalogue (bibliographic 
database) designed to be accessed via terminals so that library users may 
directly and efficiently search for and retiieve biWiographic records within the 
assistance of a human intermediary such as a specially tiained member of the 
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library staff.^ ^ In an OPAC, users have facilities of interacting with catalogues, 
modify search methods and information display so as to maximize search 
results, rested on their own information needs. The OPAC user has paramount 
significance as it has the capacity to influencing the relationships between OPAC 
and its users. 
2.15. Library Services: 
A Library is a service provider institution and the university library is no 
exception to it. University library is spring of knowledge and information 
provided will always be valued at a premium. In the modern significantly and 
socially vigilant society, especially when the grains of right to information are 
gaining much currency, the university libraries are sanguinely expected to be 
more responsive and interactive with their users. 
The Ubrary service which brings the staff in contact with users to provide 
right information at right time and to help them in the finding out resources and 
providing required information should be emphasized. 
Various kinds of services offered by libraries are: 
2.15.1. Circulation Operation: One of the prime functions of a university library 
is the circulation of documents or lending of library materials. Every library 
executes it and intends to satisfy its users' Helen Geer^ ^ has advocated that while 
embarking on a circulation system for a library it should be evaluated on the 
parameter of cost involved in its organization and administrations, 
improvement in reader's service and reduction in costly records. 
From the beginning to onwards the world of librarianship has brought 
out following systems: 
(i) Ledger system; (ii)Permanent slip or card system; (iii) Browne charging 
system; (iv) Newark charging system; (iv) Detriot charging system; (v) Token 
charging system; (vi) Photographic charging system; (vii) Audio-charging 
system; (viii) Visual-record charging system; (ix) Tab charging system; (x) 
Double caU sUp charging system; and (xi) Computer-based charging system. 
2.15.2. Reference Service; 
According to Ranganathan, right contact means, contact between the right 
reader and the right book at the right time and in the right personal way. "He is 
of the view that the establishment of such a contact is "the only available and 
effective method"^o of discharging the function of converting the users into 
habitual users. He has named that method as reference service. Thus, he adds 
that "Reference service is the establishing of contact between reader and book by 
personal service.^i Here emphasis is laid on personal service to each user to help 
him to find documents. Rothstein similarly defines it as "personal assistance 
given by the librarian to the individual reader in pursuit of information".52 
According to Hutchins, "Reference work includes the direct, personal aid within 
a library to persons in search of information for what ever purpose, and also 
various library activities especially aimed at making information as easily 
available as possible.53 A university hbrary is supposed to perform the following 
functions: Teaching, research, publication, conservation of knowledge and ideas, 
extension and service, and interpretation.54 A university hbrary is a sub-set of a 
university establishment. Thus, it exists to provide the objectives of its parent 
organization. In other words a university library should intend to spur up the 
function. The clientele mainly consists of students, teachers and research 
scholars. The requirement of the users is diverse-oriented. The service to be 
provided is listed belowi^s 
i. Instruction in the use of the library, 
ii. Provision of general and specific information, 
iii. Assistance in the location (or searching) of documents or use of library 
catalogue understanding of reference books, 
iv. Literature search, 
V. Reader's advisory service, 
vi. Compilation oi bibliographies, preparation oi indexing and 
abstiacting service. 
vii. Reservation of documents: hi case a document has not been loaned, 
then a user who needs it can get it reserved, so that when the 
document is returned then the user can be informed and he can get it 
issued. 
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viii. Inter library loan: Inter-library loan refers to request for a document 
not available in the library. Whatever might be the nature of a library, 
but it should take advantage of borrowing books from other libraries. 
ix. Holding of library exhibitions including display of new additions to 
the Ubrary, 
X. Maintenance of clippings, and 
xi. Maintenance of vertical files containing pamphlets like prospectuses, 
report? etc. 
The kinds and nature of reference services to be facilitated would hinge 
upon curriculum research programs, methodology of teaching and objective of 
university education. 
2.15.3. Information Service: 
The term information service has a wide ambit and is not restricted to a 
specific item of information provided on demand but also the provision of 
information in advance. There are numerous modes to forecast and predict the 
actual demand. Users approach to seeking information may cover bulletins, 
bibliographies, documentation lists, document delivery, annual reports, 
literature surveys, CAS, SDI, On-line searching, reports, etc.^ ^ 
Information service is prime activity in any kind of library. In university 
library, it is indispensable for researcher as well as faculty members and 
students. 
2.15.4. Bibliographic Service: 
Bibliography, today indicate a gamut of documents but mainly material 
arranged in a logical way to fulfill the needs on demand of users. The Oxford 
English Dictionary defines bibliography as the systematic description and 
history of books, their authorship, printing, publishing, editions, etc. To Esdaile, 
the bibliography was the art of recording books, and the science of making of 
books and their extant record.^^ The usual attiibute of these descriptions is that 
bibUographies list books in a systematic way to reveal the source of knowledge. 
The scope of marshalling of bibliographic records has been widened with the 
application of information technology. A bibliography is reduced by numerous 
limitations so as to restiict its size to a handy book form. There are no such 
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constraints for electronic storage of bibliographic records. A bibliography may 
cover only a few thousand citations of books, but a database provides for 
unlimited scope. These are known to cover milhons of such records and are 
updated at regular intervals; computers have assisted in compilation of 
bibliographic data through its transfer to electronic storage.^s 
The bibliographies are distinguished in the character and in function. 
There are various types of bibliography available to fulfill the needs of their 
users. 
i. Subject Bibliography 
ii. Historical Bibliography 
iii. Descriptive Bibliography 
iv. Comprehensive Bibliography 
V. Universal Bibliography, etc. 
2.15.5. Abstracting Service: The modern era is christened as era of information 
age, there is no branch of knowledge where so much of quantum of information 
has been generated. Therefore huge sources are documented but it creates 
problem of not only organizing the knowledge but also in selection of quality 
and important information products. An abstracting service intends to facilitate 
the summarization of new documents and inform the users about the topical 
areas of interest to them.^^ J\^Q various kinds of abstracts are recognized by their 
scope on coverage. The commonly known abstracts are indicative and 
informative. Other kinds of abstracts are author abstiact, locative abstiact, 
telegraphic obstiuct, auto abstiact and, etc. 
2.15.6. Indexing Service: 
With the escalation in quantity and complexity of published literature, 
and with the awakening that information is of paramount significance for 
research, socio-economic development and decision-making, the utility of an 
Index has garnered wide acceptance sizeable improvement in quality and design 
of an index have been made to match the varied requirements of the users and in 
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tandem act as a forceful communication link between the source^" of information 
and the user of information. 
An index is an organized tool to the text of any reading matter or to the 
contents of other collected documentary materials, covering a series of entries, 
with headings shaped in alphabetical or other chosen order, and with references 
to reveal where each item indexed are located. Thus, it is cogently perceived that 
an index is a Kst systematically arranged providing enough details about each 
item, so that it can be figured and brought out.^ ^ 
There are various types of indexes: 
i. Book indexes, 
ii. Indexes of collections, 
iii. Periodical indexes, 
iv. Newspapers indexes, 
V. Citation indexes 
2.15.7. Current Awareness Service (CAS): The researchers, students and faculty 
members are required to be abreast of the latest development in their respective 
areas to remain updated and to sustain the challenges of fast-growing 
competitive environment. Pertinent current information is available in 
newsletters, newspapers, journals and other micro-documents.^^ 
Vickery defines CAS as "more frequently and more adequately met by 
circulation than by retrieving current journals, newly received books and 
reports, abstract bulletins and the like being fed and scanned by users".^^ The 
Librarians Glossary defines CAS as "a system, and often a pubHcation, for 
notifying current documents to users of libraries and information services, e.g. 
selective dissemination services, bulletin, indexing service, current literature".^ 
2.15.8. Selective Dissemination of Information (SDI): The term SDI was coined 
by Hans Peter Luhn for the first time in 1959. A service which is personal rather 
than common; it has evolved out of the development of key term indexes. 
Viewed as a 'Personalized CAS'SDI serves high interest areas. Luhn defines SDI 
40 
as the service concerned with the "channeling of new ideas of information from 
whatever source to those points within the organization where the probabihty of 
usefuhiess, in connection with current work of interest, is high>5 
The SDI encapsulate a strategy to prepare users services manual and 
computerized methods are in operation mainly depending upon the level of 
automation of library services. 
2.15.9. Reprographic Services: 
The term reprography was used for the first time in 1954 as a generic term 
for all kinds of facsimile reproduction of documents, covering in its scope, 
processes and techniques related with photo copying, micro copying, blue 
printing, electro coping, thermo copying dycline reproduction, etc. In earlier 
times, all these processes and technique were called a copyirig which without 
doubt was wider in is ambit and did encompass copy-typing and duplicating in 
the offices, photocopying in the libraries and blueprinting in drawing office.^ ^ 
According to Bose '^' reprographic service is a group of mechanical devices 
whereby one or multiple copies of a document can be made through copying 
and duplicating process. But reprography covers not only devices but processes 
and techniques and also includes mechanical along with photographic, thermal 
and electionic processes too. Hawken's^^ defining is easy to appreciate. He states 
reprography as a term applied to draw attention to the copies of processes and 
methods applied for both copying and duplicating documents. The role of 
reprography is instrumental in communication. In the modern era, where there 
is aggrandizement of information, reprography facilities an information scientist 
to bring home to researcher, rightly at his desk, the literature pertinent to his 
area of subject from numerous sources. 
2.15.10. Translation Service: The development of nation hinges on the 
maximum usage of information within the length and breadth of country and 
outside. 
There are numerous languages which have documented the pace of 
progress and achievement in various arenas of knowledge, western countiies 
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made significant scientific advances in the 20**^  century mainly in languages like 
English, German and French. In recent years, Japan has been acknowledged as 
bigwig in areas of economics and information. It is calculated that more than 
half of the global scientific and technical literature consist of 1.5 million items in 
languages other than EngUsh. A scientist prefers to use a document in his own 
language which wiR assist in applying it more conveniently. The way-out of the 
problem is to develop adequate infrastructure for getting the intended 
document-changed into a language familiar to the user. In university library 
milieu, this service is pertinent for researcher mainly for scientific research. 9^ 
2.15.11. CD-ROM (Computer Disc-Read Only Memory) Service: 
CD-ROM is one of the storage media developed due to information 
explosion has well as the urgency for quicker processing and accessing of 
information. CD-ROM is known to be revolution in information media. CD-
ROM technology has proven itself as blessing for libraries in facilitating library 
service to the users. CD-ROM is more accessible for searching the information 
and as, it occupies less space and has large storing capacity, it is more suited for 
university libraries.''^ 
2.15,12, On-line Services: 
On-line system is also a revolution, in which the user is provided a seat at 
a terminal cormected to database and has the capacity in interact with computer, 
shaping search strategy on the basis of response and the searcher has quick 
access to the database. The user can interrogate the computer directly. The 
output can be printed out or displayed on the screen. The computer acts as 
storage place for accumulation of information. Online indicate that users have 
access to information though the usage of video display and keyboard. The user 
can operate the keyboard, give the commands and the outcome can be revealed 
on video display or cathode ray tube. If the user read printed record then he has 
to push a button and record will be printed out. If the user has numerous 
indexes and abstracts available to search at a computer terminal, the contents of 
all those indexes and abstract is known as data-base. ^^  
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2.16. Conclusion: 
The collection development policy ensures active participation of the 
authorities, the users and the library staff in the activity of building a collection. 
It lays down collection goals of the library, and determines who has selection 
responsibility, and also the selection criteria, acquisition procedures including 
the process to handle the electronic resources. Thus collection development 
poUcy should be based on the aims and objectives of the library. 
Selection policy should be sound and comprehensive to build up an 
adequate collection of resources and it also ensures judicious spending of money 
for building resources to meet the information needs of the users and bring 
consistency to the process of selection of resources. The role of a selection 
librarian is becoming increasingly complex due to exponential growth of 
resources, the number of formats, delivery options and charges. The decrease in 
purchasing power further aggravates the problem. 
The success of the process of the acquisition of documents requires 
knowledge of pubUshers and book trade and envisages an understanding of the 
ordering procedures, practices and policies, and also of policies regarding gifts 
and exchanges. The acquisition librarian should have a bibliographical flair to be 
able to detect cases of duplication either at the indent stage or at the stage of 
placing orders. Sending orders is a work of great responsibihty and the librarian 
should scrutinize the orders carefully to detect errors, if any. In the present day 
environment, the vendor has to be dynamic in discharging his responsibility. 
Besides, performing the traditional role of buying the books, periodical 
publications and other materials, he has also to carry out the task of shelf 
preparation, distribution of e-books and e-jotynals, document delivery, etc. With 
the introduction of Internet, it has become possible to provide electionic 
resources to users directly at their desktops. The communication between 
librarians and vendors, and the process of seeking answers to queries, or 
sending orders has become fast. It has accelerated the process of acquisition. 
Services to the users of the library have significantly improved due to these 
developments. 
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The discipline of collection development is instrumental in the 
advancement of the organization of information. The quality of the collection in 
tandem with service offered in any information institute or university depends 
on the proper selection and acquiring of the information sources. The pursuit of 
the collection development entails policies that guide its cardinal moments and 
garner procedures and necessary processing that assist the task of professional 
collection development Incharge and assist in decision-making. The information 
poHcies have to be refashioned to be in sync with the requirements of 
organization and facilitate information to all its members. 
In case of local area, it has to be physically attached with computer by 
cable. In case of a remote place, the terminal will connect via telephone Une or 
via communication satelUte. 
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3.1. Introduction: 
The essence of a library lies in its enriched bonanzic collection of books 
and reading materials, journals, periodicals and other invaluable writings. The 
focus of researchers earlier was either on acquisition or on publishing trade with 
very little focus on library collection development. This chapter presents a 
comprehensive review of the literature which revolves around collection 
development policy, selection of documents, acquisition of documents, users 
participation in collection and service related problems in the Kbraries in general 
and central university libraries of UP in particular. 
3.2. Statement of the Problem and Issues: 
With the advent of globalization of knowledge, the role and importance 
of academic hbraries has expanded and increased. University libraries are 
rapidly changing their functional activities and therefore, several innovative 
methods of collection development, organization and services are being 
intioduced, with an endeavor to integrate with renowned libraries of the world. 
The knowledge acquisition, knowledge dissemination, knowledge processing 
and storage, knowledge organization and knowledge collections are the broader 
horizons in the realm of Library and Information Science under the philosophy 
of hbrary globalization. Collection development, organization and services in IT 
environment is an emerging area in the hbrary and information science. 
However, keeping in view the dichotomy between the hbraries of developed 
and the developing countiies, specifically the policy as regards collection 
development, organization and services viz-a-viz IT apphcation, it is seen that 
the developing world libraries are confronted with a host of problems in regard 
to usage of IT, germane policy for collection development, organization and 
services. The following paragraphs briefly deal with some of the problems and 
issues regarding the policy of collection development, organization and services. 
There is consensus among library experts that a written collection 
development policy is a must for any Ubrary, but most Indian university 
libraries do not venture to have a written policy. If it is just lethargy in some 
cases, some think it may not be worth the trouble to design a collection 
development policy manual. Few may even put forth an argument that many 
libraries have excellent collections without having a policy manual. As a matter 
of fact, collection development policy manual determines nature and scope of 
the collection, sets priorities, calls for commitment to organizational goals, 
provides inclusion and exclusion guides, eliminates personal biases in selections, 
helps to maintain consistency by orienting new staff and controlling staff, and 
aids in resolving complaints. It also helps in weeding and evaluation of 
collection. Collection development programme serves as a public relations and 
accountability tool. 
The collection in most of the Indian University Ubraries is inadequate to 
support higher education and research. Most the university libraries have 
confined their collection to books and periodicals only. Many libraries are yet to 
start their collections in forms other than books and journals. Knowledge 
explosion both in its quahty and complexity requires no emphasis. Knowledge 
which was doubling in a span of over 20 years or more has now been doubling 
at a much more rapid rate. Moreover, a number of new subjects have emerged. 
The imperative result of this phenomenon is that libraries need to be provided 
with larger document budgets. 
Constant rise in cost of publications irrespective of their forms is indeed a 
set back to collection development. Cost of library materials has been rising 
much more rapidly than have library budgets. In a majority of Indian 
universities book purchase is based on recommendations of the concerned heads 
of the departments and the approval of the library committee. The quality of the 
collection thus depends on the initiative and interest taken by the respective 
heads of departments to study the latest literature published in their fields and 
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the views opted by different specialists in various sub disciplines. Document 
selection for university libraries is also done by library staff, library committee 
and the other users. Library committee and users are very much constrained by 
the inputs provided by library about existence of new materials. Often, users 
may tell whether a book is good or not if it is needed. The multifaceted process 
of document selection starts with problems of ascertaining users' requirements, 
where there is lack of clearly defined boundaries of core and peripheral areas of 
interest. There is also lack of a clear policy of collection development and lack of 
priorities in collection development and heterogeneous nature of user-
requirement and Kterature scatter. Due to lack of sufficient subject background 
on the part of library staff rarely does adequate staff participation in reading 
material selection and collection development take place. 
Developing relevant collection in anticipation of demand depends heavily 
on active participation of users in terms of timely, adequate and useful 
suggestions for documents, but direct and overt participation of users in 
collection development is often limited to handful users of a university library. 
Lack of users' (or subject experts) participation in selection of documents 
becomes a serious problem where librarian and library staff lack sufficient 
subject knowledge. 
Book procurement should be a continuous process instead of becoming 
an occasional event. In most universities, the allocation of fund is made after half 
an academic year is over and the budget lapses if it is not spent before the end of 
the financial year. With the result, that the good books that were supposed to be 
available during the early half of the year may not be available in the market and 
further, librarian is forced to keep the priorities aside and buy the available 
documents in the market just to spend the fund allowed within the date 
prescribed. This tiend hits the quality of library collection. 
Changes have been brought out by the technological revolution in recent 
years as traditional formats for information, such as books and micro films have 
increasingly been supplemented by information which is accessible 
electronically through the use of computer technology. Document media is itself 
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a problem to collection development librarian in developing countries like India. 
Very few libraries in India own documents other than books and periodicals. 
The question is how to cope with this speedy transmission of knowledge and 
bring about a shift in collection development from paper media to electronic 
media. The real problem in addition to paucity of funds is inadequate skilled 
personnel to maintain user's education. This means that the existing collection 
development policy for a university library must include selection criteria and 
collection parameters covering these new media formats. 
There are still miscellaneous problems such as multiplicity of vendors, 
inadequate products specification, lack of information about cheaper editions, 
lack of confirmed prices and need for avoiding duplication. Document 
procurement problems are lack of ideal strictly enforceable purchase procedure, 
choice of vendors and problem of local vs. foreign suppliers, short term titles 
supply, delay supply and non-supply, mandatory Airfreight/Airmail changes, 
problems relating to terms of payment, loss in tiansit, custom clearance and 
other import problems, price verification, problems of fiscal management, 
vendor contioUed order plans. 
3.3. Review of Literature on Collection Development and Organization: 
In the following paragraphs, a comprehensive review is made with 
regard to collection development organization and services. Varied articles 
books, reports (both national and international) and international journals and 
periodicals have been studied threadbare to identity the areas remaining 
unexplored in the realm of Collection Development, Organization and Services. 
For the sake of convenience and the advent of the computer age only the last two 
decades have been scanned in detail. 
Aldredge^ (1984) while underscoring the significance of a collection 
development policy describes four elements viz. historical record of what has 
been done in the past; a description of parameters of the existing collection; a 
blueprint for the future of the collection and a contiact with users in the way 
collection is to be developed. He further points out that these are used by 
hbrarians as a basis to procure funds Librarians can use it to create and inform 
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the faculty about the quaUty of the collection, and to estabhsh a hierarchy of 
needs. Osburn^ (1984) has similarly laid emphasis on technology as an 
important aid for collection development in future. Sharon^ (1984) identified the 
essential characteristics of collection management as efficiently controlling 
library resources. Carpenter* (1985) has emphatically reiterated that collection 
development is perhaps the type of library work most often assigned low 
priority as a harried librarian struggles to manage time effectively. He further 
lays emphasis on a written collection development policy for the following 
reasons: (i) writing a collection development policy requires the articulation of a 
plan for acquiring materials, (ii) a written policy is a communication tool, 
permitting a library to address several audiences such as faculty and student, 
administrators who control resources and library's consortia partners. 
BavakuttyS (1985) emphasizes the mechanism of quotations for purchases 
as per the instructions of Directorate of Collegiate Education for collection 
development. However, this system has resulted in non-availabiUty of certain 
essential books as those book sellers get the contract who quote highest discount. 
This work is a case study of Kerala Library. Gopinath and Ravichandra (1985)^  
have discussed the importance of collection development process in library 
services and highlighted the variances which have influence on the collection 
development. Similarly Esperanza^ (1985) proffered the suggestion that the 
college library should provide the latest edition in print to make available 
important intellectual resources to the academic community of readers. College 
libraries must aim to depict both our Indian heritage as well as its relationship 
with Eastern and Western ideas. However, no concrete framework is given as to 
how to gather latest editions in print. 
Anand^ (1985) is very particular in emphasizing the need for a written 
collection development policy statement to enable the book selectors to work 
with greater consistency towards defined goals as it ensures continuity in 
collection development and serves as a reference tool irrespective of change in 
staff members. Similarly Tejomurthy^ (1985) states that each library should have 
a developing acquisition policy subject to revision from time to time. Atkinson 
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(1986)1" has also described the collection development policy, as a means to 
express and systematize guidelines for collection building and fulfill three basic 
functions: the referential, the generative, and the rhetorical. Thomas (1987)^ 1 
states that the tiadition of academic freedom in post secondary institutions has 
produced organizations where the mode for faculty and service operated side by 
side. He also examined that whether it is the faculty or Ubraries that have the 
primary responsibility for collection development. Savenningsen and Cherepon 
(1988)12 make a stiong point that collection building in today's technologically 
rich Ubrary environment should include library mission statements that embody 
all types of formats which should be clear and concise and project universities' 
and libraries' goals and objectives. 
Vidor and Fautas (1988)i3 have critically examined 1977 to 1983 collection 
development activities for a professional school's library collection, to determine 
if faculty members or librarians were more effective book selectors. Emory 
University's school of Business Administration library collection was selected as 
the test site and effectiveness was measured into two ways by comparing the 
number of titles selected at Emory in each year with the titles on the Baker list 
published by the Harvard Business School and a list compiled from reviewing in 
popular business journals; and, by comparing the circulation of the books 
purchased. They infact, developed parameters to determine the effectiveness of 
users in selecting quality books. 
The research work of Welsch (1989)^ * is significant as he speaks about the 
growing prospect of computer technology in collection development where 
access and distribution of information can be revolutionized. Facilities such as 
"selector's workstation" where micro-computers linked with a local computer 
center and entered databases through telecommunication network including 
formats such as CD-ROM can provide resourceful means for coping with 
challenges in a dynamic environment. Buckland, (1989)1^ has very categorically 
discussed about libraries collections and its role and the scope of collection 
development. The author particularly discusses the three quite different roles: 
archival, dispensing, and bibliographic. He concludes with the fact that the rise 
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of remotely accessible materials makes possession less important relative to 
access, and affects all three roles of collections, and indicates a shift in emphasis 
from collection development and conventional catalogues and toward 
bibliography and cooperation. 
Mishra^^ (1993) criticizes the collection development policy of libraries. 
He notes that the development of a good collection is meant for satisfying users 
need but it is seen that most libraries do not have a clear cut poHcy for collection 
development due to which the collection grows in a haphazard manner affecting 
the utility of the documents acquired. Maheswarappa and Karsidappa^^ (1993) 
viewed collection development as a systematic approach to the building of the 
library's collection which involves the application of community analysis and 
use studies. Collection development policy, selection, acquisitions, and collection 
management aspects are also highlighted as these are problems associated with 
these processes in India. 
Leonard (1994)^ 8 has discussed collection management in AustraHan 
academic libraries. The author's sabbatical project was interviewing over 30 
academic librarians in Oct/Nov. of 1992 in eight of the largest research 
university libraries in Australia to take libraries opinions on selection, 
acquisition, assessment, budget allocation, cooperative arrangements, and 
resource sharing. This paper also explores the present higher educational system 
in AustiaUan universities and its impact on Ubrary system and procurement of 
materials. 
In the Indian context Singh (1994)^ ^ has dealt with finding out the role of 
IIT Ubrary in making available different types of collection, facihties, and 
services in order to fulfill the needs of the research scholars, faculty members 
and students. The study assesses the awareness as well as usefulness of Ubrary 
services in carrying out teaching, learning and research programmes. Similarly 
Zhou (1994)20 i^ as critically examined the impact of network technology, 
electionic pubUshing, and internet communication on the practice of coUection 
development in research libraries and forcing selectors to expand their 
traditional expertise and learn to use modern tools. Balarabe (1995)^ 1 has 
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focused on contemporary problems affecting the collection development 
programmes of university librarians in Nigeria. He concludes that at the 
international level global economic recession is the significant variable affecting 
the performance of these programmes and at the national level, the prevalent 
financial problems are the problem areas. It recommends that library co-
operative net working can be employed as a cost effective tool for collection 
development policy. 
Kanjilal and Tripathi (1995)22 have discussed the importance of collection 
development program for the library. They have stiessed that collection 
development programme should be well-planned to support this ever-growing 
number of students. They have also identified the problem of increased student 
populations, increased number of courses offered by the University, and the 
budget constiaints of the Library. Sowole (1995)23 has drawn the attention 
towards the metamorphosis through which the university of Agriculture library, 
Abeokuta (UNAAB) Nigeria has passed. The study has highlighted the effects of 
policy instabihty on collection development efforts. Aked (1996)2^ describes how 
the pamphlet collection at the University of Toledo's Carlson Library is built and 
maintained, based on the Pamphlet Collection Manual, He also discusses the 
collection's mission, arrangement, OPAC access, circulation, selection, ordering, 
online cataloging, processing, weeding and record keeping as detailed in the 
manual. Dawson (1996)25 highlights the lack of comprehensive collections of 
Hispanic materials in the USA and suggests suitable bibliographies as a starting 
point for collection building. He also describes the assessment of a Hispanic 
American collection at the University of California, Irvine. Jenkins (1996)2* 
presents the results of a survey conducted to establish a relationship between 
library material selection and other faculty duties. The survey was limited to one 
private liberal arts college faculty and finds that material selection ranks fifth in 
a list of seven secondary faculty duties. 
Kenselaar (1996)2^ " has examined important elements i.e. dedicated staff 
positions responsible for selection in major subject areas; an accurate and 
informative collection-development policy; a detailed budget allocation system, 
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where selection staff have accountability; regular appraisals of approval plan 
vendors and collection assessment studies; and articulated priorities for 
preservation. 
Rowley (1996)28 describes that during the past decade new directions 
influenced the role of librarians, users and resource materials in order to meet 
new challenges. Implementation of technology and occasional organizational 
redesign, was done but he re-examined at in the light of collection development, 
an area in which the impact of change has been less defined and more subtle. He 
further summarizes changes that have impacted collection development and 
suggests an approach for the future, based on libraries as developers, designers, 
and.managers of knowledge. 
Sendi (1996)29 "assessed the functionahty of the reference collection and 
explained how reference staff undertook an assessment of the 30,000"^  volume 
collection to determine if materials in the Carlson Library reference collection are 
useful to faculty, staff and students. Several qualitative and quantitative 
assessment methods were identified: a count of every item physically handled; 
short-in-house surveys administered randomly to willing hbrary pations; and a 
questionnaire distiibuted to a group of instiuctional staff. Vergueiro (1997)^ 0 
reviews the development of public libraries in Brazil, taking a close look at the 
reasons why such institutions have not developed their collections in a 
systematic manner. Aked, et.al. (1998)3i in their paper utiHzed a questionnaire to 
determine how faculty used the reference collection, as well as their reasons for 
using it. The results of this component of the study, as well as other components, 
should be used to weed the collection, improve collection management, and 
suggest stiategies to develop channels of communication with the faculty. 
Rodriguez (1998)^ 2 refers to the declining ability of US libraries to maintain a 
comprehensive book collection in the face of extraordinary growth in 
pubUcations and price inflation. This study has also attempted to identify the 
collective attains and analyze the shift in emphasis from print to non-print 
materials. Grover (1999)^3emphasizes that it must be ensured that what is being 
collected is appropriate for the university's curriculum and research needs. As 
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libraries grow and the range of library materials increase, many of the methods 
which work better with small college collections fail with this kind of expansion 
and diversification. Jenkins (1999)^ stresses the importance of book reviews to 
the selection process to the actual percentage of reviewed titles requested and 
found that faculty recognizes the importance of book reviews to the selection 
process, but recommended that since at times urireviewed titles are also ordered 
owing to uneven coverage of choice, the major review journal be used for 
selection. Jones^^ (1999) states that though the basis functions of collection 
development in the digital Hbrary are identical to the tiaditional science 
technology and Math library, it requires increased collaboration and a 
broadening of the skills and experience of collection development personnel 
when applying these functions in electionic resources. 
Taylor (1999)^ ,^ opines that a university hbrary should be able to provide 
access to industiial standards through a properly developed collection policy 
and abihty to quickly procure needed standards through consultation with 
faculty and researchers. Collection should support instiuction in the basic 
curriculum and important areas of research at the university. Standards can be 
collected via standing orders with standards organizations, individual selection 
or through a combination of these two methods. White (1999)37 outlines the 
activities performed by librarians to aid in the accreditation process, with an 
emphasis on collection development activities. White and Crawford (1999)^ 8 
extended the horizon of the study and focused on electionic resources that are 
becoming increasingly vital to all libraries and thus there is a need to develop a 
pohcy regarding the same for guiding the Perm State Harriburg in the selection 
of electionic reference resources. 
Al-Baridi and Sajjad (2000)^ 9 present an overview of the development of 
electionic resources at the King Fahd University of Petioleum and Minerals 
(KFUPM) Library. The authors also highlight KFUPM Library experiences in 
developing these electronic resources as well as, role in satisfying the 
information needs with greater speed, accuracy and efficiency. Kairs (2000)*" 
compares the value of gift materials added to the general collection of a small to 
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medium-sized academic library with materials selected and purchased by the 
library. Barreau (2001)*i reiterates that collection development in pubUc libraries 
is performed by one or more librarians using different selection tools. The author 
further lays stress upon the importance of computers and information systems 
which are becoming increasingly important tools as they offer alternatives and 
which aid in assessing user's needs, and for gathering information about 
published materials quickly. Fisher (2001)^ 2 examines critically the library's 
organizational stiucture within a framework of acquisitions and collection 
development. However, review of the literature and analysis of data obtained in 
a survey reveal no clear pattern of an optimal organizational structure to 
enhance acquisitions and collection development activities. 
Ramirez and Gyeszly (2001)^ 3 explore the use of netLibrary as an 
electronic collection development tool. They observe that the Library Extianet, 
netLibrary's data-gathering software, provide information necessary to compare 
usage based on subject categories. Webb (2001),^ feels that collection 
development and the management of access to electionic resources in large 
academic libraries increasingly require close cooperation between collection 
development librarians, public service librarians, and systems librarians and 
staff. He further observes that in order to meet this objective many libraries, both 
public and academic, have created new positions or converted existing ones with 
titles such as 'electionics resources librarian or 'electionic information 
coordinator. Banks (2002)^ 5 presents an opportunity to identify different 
variables, i.e. shelf level, book jackets, added entiles, and untiaced series, to 
study a book's circulation behaviour and its relation with Internet/online 
database activity. Using the political science collection, he has found that shelf 
level has the stiongest impact on circulation among the variables studied, but 
the Internet and electionic reference databases have an even greater influence on 
circulation. 
Wiegand (2002)*^ attempts to bring about the fact that individual 
preferences and cost effectiveness determine the mix of print with electronic 
products for each selectors. However, there is a strong feeling that electionic 
medium has advantage such as desktop availability at each workstation, ease of 
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electronic transfer of bibliographic information for ordering, and access to the 
latest ordering information products choices Amura and Adekunmise (2003)*^ 
have described that the library should strive to ensure wide and in-depth 
acquisition of resources for all the academic programmes in the university based 
on set principles and policies and also on recommendation from the faculty and 
staff, careful selection, and placement of order with reputed publishers, book 
dealers or agents. The study, as panacea of these problems, advocates good and 
adequate fiinding for library functions. Dinkins (2003)*^ has emphasized 
collection development practices and the circulation of books. He has further 
assessed and examined the current collection practices at Stetson University 
regarding the circulation of books purchased in support of selected 
departmental curricula and compared with those of librarians' selections in 
corresponding subject areas. Level and Myers (2003)'*^  opine that collection 
development activities are an important and ongoing component of every 
library. Digitization of the historically paper-driven environment of this work is 
changing. The introduction of internet and web or collection development has 
increased the level of efficiency and accessibility manifold by integrating 
procedures, forms, policies and Library organization websites. 
Pancheshikov (2003)5" prescribes a course-centered approach to the 
evaluation of university library collections, for instructional program reviews. 
The study summarizes the author's experience with preparing library reports for 
systematic program reviews in agricultural sciences at the University of 
Saskatchewan. Number of monographs and journal articles are used as a sample 
and the method provides a practical tool for further selection of materials, and 
also a background for collaborating with faculty members. Suresh Kumar 
(2003)51 has critically discussed collection development activities. He discussed 
collection development parameters like: subject specialists. Budget allocation, 
collection development policies, collaboration and resource sharing, liaison with 
reader's forum, staff representation in the committee in accordance with 
collection development practice in the SCL. Tucker and Torrence (2004)^ 2 
observe that there are many challenges facing new librarians in the academic 
environment, including collection development. This article analyzes the topic of 
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collection development and how it relates to new professionals in the field of 
librarianship. 
Blake and Schleper (2004)53 j^-g of the opinion that librarians are well 
known as gatherers of statistics and other data. The authors have attempted to 
describe the benefits and drawbacks of numerous ways to accumulate 
information about collections and library services and to show how that 
information can be used to make effective collection management decisions. The 
types of data to be described include usage statistics, subject-date analysis, 
bibliography or peer comparisons, patron input, cost-per-use, wear and tear, and 
anecdotal evidence for analyzing the quality of a collection and assess areas that 
need development, a combination of data gathering methods can be used. Agee 
(2005),5* proposes encouraging libraries to be more informed about the value of 
collection evaluations. Three examples of collection evaluation methods (user-
centered evaluation, physical assessment, and specific subject support) are 
explored. The author recommends strategies which are available for evaluating 
collections, regardless of the kind of library or size of the collection. Evaluation, 
the author feels, allows libraries a more thorough knowledge of what already 
exists, what may be needed, and whether collection development goals are being 
achieved. Corrigan (2005)^ 5 compares and contrasts different collection policies 
and shows a practical application of web-based documentation. Its implications 
point to the value of developing sets of narrative collection policy statements 
focusing on specific academic disciplines and of beginning the policy-making 
process with an assessment of the academic profile of the university that the 
library supports. 
The study of Hsieh and Runner (2005),^ ^ includes a survey targeting 
academic collections development and acquisition librarians and an analysis of 
academic collection development policies. Also, the study describes treatment of 
materials, library policies reasoning, impact of faculty and students on policy 
changes and other related factors. Mandal and Panda (2005)^ ^ have described 
different dimensions of collection development with specific reference to 
Engineering College Libraries. They have analyzed data on library collection 
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received from 17 major Engineering College Libraries of West Bengal and 
enumerated the activities of seven major library consortiums of the world 
engaged in sharing resources among Engineering college libraries. 
The paper by Sanchez and Meneses (2005)58 is based on both research 
about collection development policies and data compiled as a result of a survey 
of 16 centers of higher and technical education in Cuba. The results have 
indicated that although the directors of university libraries and managers of 
collection development were aware of the process of collection development, 
only few actually adopted and implemented a policy for the same and carried 
out user studies. Wittenbach (2005)^ ^ proposes the restructuring of collection 
development at the University of California Riverside University Libraries. The 
author describes the new system that has created more accountability for the 
materials budget. As a result of the new system, faculty members are more 
aware of the budgeted amount for monographic purchases in their own area and 
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whom they can contact with concerns or purchasing requests. 
Kanwal (2006)^" discusses all kinds of managerial and practical issues 
pertaining to collection development and acquisitions to collection management. 
However, there appear to be gaps in LIS literature regarding tracing the 
semantic developments of the subject. The paper attempts to explore the 
relationship between the use of varying collection-related terminologies and 
ever-emerging forms of scholarly publishing in libraries. It was found that the 
related emerging terminology has been expanding rapidly because of the direct 
impact of the never-ending developments, though with different pace in 
different countries. The varying use pattern reflects the expansion in the aims 
and ways of functioning of a modern library. Sanchez and Quesada (2006) i^ 
have discussed collection development in a digital environment and has mainly 
focused on user-orierited concept of development in digital collections. She 
believes that developing digital collection is a logical consequence of inserting 
information technologies in organizations. She has concluded that the usual 
route towards other models of libraries has allowed the development of the 
digital collections as a source of digital Libraries. 
From the above, it is clearly brought out that although there is a 
plethora of research work of collection development and organization, but with 
changing role of libraries and the librarians in sync with the users needs, there 
should be research oriented work dealing specifically with the collection 
development, organization. In the following paragraphs, a detailed review is 
presented with regard to services and impact of IT on collection development, 
organization and services. 
3.4. Review of Literature on Services and Impact of Information 
Technology (IT) on Collection Development, Organization and 
Services: 
Singh (1994)^ 2 carried out a survey to find out types of documentary 
sources required, information needs, opinion, awareness and problems faced by 
users. The author has suggested remedies for the same. The methodology used 
was Questionnaire and interview methods. The important findings were: (1) 
Users access library resources to update professional knowledge. (2) Library 
catalogue and organization oi document collection is most useful. (3) Out of the 
total ten main categories of documents - periodicals, reference books and text 
books were the most useful documents Usted by the uses. (4) More than 50% 
users are aware of different services being provided by the library except 
indexing/abstracting, translation and SDI services where awareness ranges 
between 5.3% (SDI) to 18% (indexing/abstracting) (5) Circulation had been 
ranked at the top, followed by photocopying, references, etc. Bibliographical, 
CAS, Translation and SDI, etc. (6) Users were satisfied with circulation services 
except that research scholars have emphasized on the overnight issue of bound 
volumes of periodicals. (7) Since bibliographical service was provided on 
demand basis, most of the users were not aware about its provision under CAS. 
Samal and Gupta (1994)^ ^ made endeavor to find out the user's view 
about CD-ROM 'Pop line database' in NIHFW. The questionnaire method was 
used to collect the necessary information. The major findings of the study were 
for proper utilization, database facility should be extended to various 
departments. The authors feel that since facility of data base search is limited so 
this facility should be extended to various department to increase its utilization. 
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The NIHFW library should also provide more workstations because library does 
not have sufficient work station. 
Sharma, Anil Kumar and Dhingra (1994)^, while critically examining the 
impact of IT on collection development observe that there is a steep fall in the 
number of titles subscribed during last six years, the reference collection on the 
other hand has become richer. Resource sharing is discussed as a solution to 
overcome the problem of increased cost of publications and present financial 
crunch. Alvi (1997)^ 5 briefly explains the changing phase of collection 
development while discussing the information explosion in recent years along 
with an example of Chemical Abstracts for the same. The author puts emphasis 
on cooperative collection development poUcies and the need for improving 
quaUty in library services. Amudhavalli (1997)^ ^ discusses the definition of 
collection development in IT environment. Problems of collection development 
in traditional libraries and how it can be tackled in IT environment are also 
discussed. Finally, the problems faced by the library and information centers in 
procuring electronic publications are examined threadbare. Bali (1997)^ ^ 
describes the collection development program in National Institute of Science, 
Technology and Development Studies (NISTADS) library which has adequate 
financial support but still all needs of users are not met due to the exponential 
growth of literature, rising price of books and periodicals and shortage of space. 
Aptagiri (1997)^ ^ has categorically discussed the constraints and criteria for 
collection development in libraries and information centers, and examined the 
Internet as a world-wide source of information and itsscope for electronic 
collection development. 
Maheswarappa and Tadasad (1997)^ ^ have critically examined the issues 
in development of collection for libraries in context of electionic publication and 
networking. The authors conclude that developing a need-based, relevant and 
cost-effective collection, consisting of electronic and other publications in 
document form, requires systematic plarming and effective implementation. 
Mendelsohn {1997^ discusses the difficulties which libraries are facing today as 
they plan to automate. Indian libraries are facing problems of dwindling 
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financial resources and increased cost of automated systems. The article 
illustrates with examples ot accomplishment of American Libraries and a 
warning for Indian libraries. The US has the largest number of automated 
libraries in the world. The author summarizes some recent changes that have 
occurred in American Kbrarianship^ highlights some of the interesting and 
acerbic debate and mentions the steps librarians have takes to adopt information 
technology. Park (1997)^ i has made a comparative study of major OP ACS in 
selected academic libraries for developing countries. The main objective of the 
study was to facilitate in OPAC selection by system managers. For this purpose 
information was to be provided on the characteristics of a certain group of 
international college students of a developing country. The questioimaire 
method was used to collect the data. The major findings are (i) there was no 
significant difference among specific user group of Korean students in 
distribution of their knowledge about how to use a particular OPAC. (i) 
combined somemore user group and the Ph.D. user group show a significant 
difference and freshmen and Ph.D. user group and age 0-20 and 30-32 user 
groups are the pair of groups, which are significantly different at the 0.05 level of 
significance (iii) of the specific user group in the age category the 30-32 year old 
student group knew the greatest number of searching methods (3.633 out of the 
5 methods or about 73%) and freshman user group knew the least member 
(2.232out of 5 methods or about 45%) in using a particular OPAC (iv) of the five 
methods of learning to use OPAC systems an average of three methods were 
known by the users. 
Parmeswaran {1997y^ discusses centralized and decentralized pattern of 
collection development in university libraries. The author also suggests a policy 
for collection development and concludes that for developing a balanced 
collection, involvement of entire staff is vital. Prodhani and Gautam^3(1997) 
discuss the various services rendered by the ten University libraries of North-
Eastem India viz. Arunachal University (ARU), Itanager, Assam Agricultural 
University (AAU), Jorhat; Assam University (AU), Silchari Cential Agricultural 
University (GU), Gawhati; Manipur University (MU), Imphal; Tezpur University 
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(TZU), Tezpur; and Tripura University (TU), Agartala. The study shows that 
these University libraries provide many services based on traditional methods. 
Introduction of computers and e-mail facilities under INFLIBNET project should 
help them automate services for better user satisfaction. Ravichandra (1997)74 
observes that collection development is not any single activity or group of 
activities but a planning and decision making process. Its key functions are 
planning and pohcy making, collection analysis, materials selection, 
maintenance, resource sharing, etc. which are inter-related activities. Recent 
advances in IT have integrated the libraries all over the world and thus the 
librarians have opportunities to use the common pool of services for providing a 
variety of services to users. This requires several initiatives on the part of 
librarians and there are several challenging issues, such as. Collection 
development in IT technology environment; Impact of recent advances in IT on 
collection development; Implications of Internet and Electronic publication and 
its impact on collection development in universities and special libraries. 
Ravichandra (1997)^ 5 ji^g further investigated the impact of CD-ROM 
databases, internet and digital libraries on collection development and also the 
associated challenges. He argues that it is necessary to conduct a survey of 
available sources on various networks and stiessed that effective techniques are 
required to search and store the downloaded data. Seetharama (1997)''* 
discusses the impact of information technology on collection development and 
management. Collection development policy vis-^-vis methods, resource sharing 
and networking, and collection evaluation in IT-based environment are also 
explained in detail. 
Seth, Ramesh and Sahu (1997)^ ''' have studied the utility of Ubrary 
collection in special library as 'a case study'. The study has covered five years 
data on library and documentation section. The methodology used was 
questionnaire method. The finding of the study were (a) that users give 
maximum importance to relevance of document (b) users were dissatisfied with 
the library materials, (c) users mostly use periodical. Rajesh Singh (1997)^ ^ 
presents in brief the findings of a users' survey conducted through questionnaire 
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method. He further evaluates the services provided by Banaras Hindu 
University Central Library and its subsystem from users' point of view 
highlighting their requirements and problems faced. The author has suggested 
methods to bridge communication gap between users and library authorities. 
Wakhare and Jaleel (1997)''^  similarly present an account with regard to the 
collection development in the Internet era with the help of some of the sources 
available on the Internet on pharmacology where it is better to access the 
collection rather than process it locally. Boraiyan Ramadevi & Vimla (1999)^" in 
their research paper discuss the TNAU Library - An information learning 
resources center. The main objectives are to collect and organize systematically 
the resources in order to promote their maximum utilization to provide advisory 
and guidance services to users. Accordingly there is integrated library service 
through out the university based on a single management structure with 
centiaUzation of Ubrary services in each campus to cooperate with other libraries 
and information agencies. The authors have come out with the major findings 
that users demand computerization, creation and effective maintenance of 
databases; networking and resource sharing in TNAU. Jirjees and Al-Sanabani 
(1999)*^  have studied the use and scope of internet in terms of cost effectiveness 
involved for the same. The role of internet in making them join the information 
super highway and problems of conformity are also examined. The 
questionnaire method was used to collect the necessary data. The major findings 
are that though all homepages are free of cost, these are not developed properly 
and there is lack of effective and regular maintenance. Onadiran (1999)^ 2 
conducted a study to know the extent of student's satisfaction and 
dissatisfaction with the university library services in Nigerian University. The 
questionnaire method was used for the purpose. The major findings are that 
28.7% were completely satisfied while 39.5% were partially satisfied and 31.8% 
were not satisfied. There is also urgent need for the university libraries in 
Nigeria to increase their collection substantially. Parmaswaren and Ramesh 
(1999)8^ have studied automation of public library and information services to 
find whether the application of IT had improved the quality of the hbrary and 
information services and if it makes integration within the organization, five 
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professional staff has been selected for the purpose of eliciting their opinion. The 
major findings are that IT applications fostered positive attitude towards public 
libraries in Chertnai and the potential role of the libraries and the librarian have 
enlarged with its introduction. 
Singh (1999)^ made a study to find the users' opinion (IIT Kanpur) on (a) 
adequacy of the categories of documents (b) awareness of the services provided 
by the library; (c) the reservation facility provided by the library; (d) 
photocopying services provided by the library. The important findings of the 
study were that majority of the users were satisfied with the library collection 
and services, but attitude of staff is average. However, most foimd photocopying 
services unsatisfactory. Seth Ramesh and Sahu (1999)^ 5 conducted a study to 
know the current status of library and information centies in Orissa, to study 
and improve job anxiety and job satisfaction and their inter-relationship, to 
study demands for manpower in different types of libraries for which a survey 
was made from 30 different libraries situated in Bhubaneswar to assess the 
human issues relate to HRM in these libraries. The major findings of the study 
reveal that special Hbraries are more service oriented as compared to academic 
and public Ubraries. L & IS personnel working in some libraries are highly 
qualified professionals. Non-professionals are engaged in some libraries like 
public and departmental libraries. Majority of the staff are satisfied with the 
public and departmental libraries and also working conditions, More than 60% 
of the L & ICS have in-house reprographic facilities, a few have access to internet 
service Singh (1999)^ ^ in her study has discussed the acquisition, use and 
adequacy of IIT Bombay Library collection. She also examines users and 
librarians awareness as well as suggestions. Biradar and Kumar^ ^ (2000) have 
conducted a study on evaluation of information services and facilities offered by 
DVS Polytechnic college library to assess the existing library service and 
facilities. The study has further determined impact of professional attributes like 
nature of work and sex on the opinion about the Ubrary services. The 
questionnaire method was used to collect the necessary information. The major 
conclusion is that present system of services offered by the library is inadequate. 
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Chandran^s (2000) discusses the use of Internet resources and services in S. V. 
University (Tirupathi) environment. The author has ascertained the factors 
surrounding respondents, i.e., the nature of those using internet services, their 
knowledge about the networks, sources through which they learn about internet, 
avenues through which they access internet and also ascertain their feedback. 
The questionnaire method was used to collect the date. The author observes that 
most of the users are between the age group of 20-25 years, and majority of them 
constitute the student of B. Tech and MCA and are aware of VANL, ERNET, e-
mail services and access internet services at computer centie. Crawford and 
Daye (2000)*^ made a study to describe the use of the electronic information 
flood (EIF) located in Glasgow Caledonian University, Caledonian library and 
information center. The survey used both observational and questionnaire 
methods. The conclusion drawn is that most respondents were full time students 
and were PC rather than Mac uses, only 18 wereusing the EIF. The broad 
conclusion was that information searching is a minority activity and that the 
volume of non curricular activity is substantial but unqualified. 
Kaur and Nandan (2000)^ made a study to determine the impact of IT on 
university libraries: A case study of Bhai Gurdas Library, GNDU, Amritsar. The 
main objective of the study was to know the development of internet, intianet, 
extianet, web serves and multimedia which enable users to access wide variety 
of resources. The authors have inferred that the use of new information and 
coiiununication technologies in Bhai Gurdas Library has facilitated the library's 
computerization and helped in creating in house database of the collection, 
generate current awareness services from the databases of books and periodicals 
and provide E-mail and internet service. But complete tiansformation of this 
hbrary into an information center is yet to be achieved. 
Kibrige and Lisa (2000)^ i have authored a paper under the title "The 
internet as a source of academic research information: Findings of two pilot 
studies". The main objectives of the paper are to find the frequency of Internet 
use by end uses, to find the most popular search engine, to gauge the use of 
online and CD-Rom databases is the Hbrary and to gauge the use of search 
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engines in libraries and information centers. The questionnaire method was used 
to collect the necessary information. The authors observe that users prefer search 
engines as access point to the Internet for topical information. They also suggest 
the need to re-educate the Internet users in several aspects of the super highway 
and about online databases available. Monopoli and Nicholas (2000)^ 2 have 
conducted a study under the title "A user-centered approach to the evaluation of 
subject based information gateways case study SOSIG". The main objective of 
the study was to find out the users' opinion regarding the use of the SOSIG 
gateway information system and find whether Internet suffers from the 
remoteness. Online questionnaire method was used to collect data. The 
questionnaire was made available on the SOSIG website for a period of one 
month. The major findings were (i) Since SOSIG was first introduced there has 
been a marked increase in the number of user requests (ii) SOSIG result revealed 
that women seemed to have more difficulties with the internet than men. 
Naushad AH (2000)^ ^ conducted a study as regards Internet and its use in 
Ahgarh Muslim University. The author has endeavored to know about purpose 
and utilization of internet, identify popular sites, ascertain sources of 
information. The problems faced and level of satisfaction of users is also 
analyzed. The questionnaire method was used to collect the data. The major 
findings are that most of the users in the university have a tendency to use 
internet service regularly because of quick access of relevant information. World 
Wide Web and E-mail are the most used internet services and mostly 
information about new websites is acquired from internet. Here, 32.22% of the 
users are facing slow downloading problem followed by technical (28.81%) and 
guidance (27.78%). A large number of Internet user are not satisfied with 
infrastructure facilities but most of them are satisfied with timing and location of 
the computer center. Siddiqui (2002)^ * conducted a study about the use of 
Library collection in the Jawaharlal Nehru University Library, New Delhi. There 
were 303 selected users who were_picked up randomly and the questionnaire 
prepared for the purpose of study was sent to them through the mail. Out of 303 
users, responses were received from only 177 users. The important findings of 
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the study were that the working hours of Ubrary were adequate. 80.4% of users 
feel that the reading space of the Ubrary is adequate. It is found that 49.8% of 
users were satisfied with the library collection. Labour and Kumbar (2002)^ ^ 
have explained about use of library facilities and information resources in 
Sahyadri Colleges, Shimoga (Karnataka). The study identifies the adequacy and 
necessity of necessary information resources for the colleges, to know the 
facilities extended by the library the 'opinion of the faculty regarding services 
available in the library were found, this would aid the administrator for 
preparing an enrichment programme for better use of the library and to assess 
the methods of organizing the documents in libraries. Questionnaire method 
was used for data collection. The major findings were that majority of the 
respondents in both the colleges (42.86% and 42.86%) are aware of library 
classification. Majority of the respondents (69,05% and 63.27%) consult the 
Hbrary catalogue for collecting information about documents available in the 
library. The study identifies that the reading materials are easy to access for both 
colleges i.e., 54.67% from Arts and Commerce and 63.27% form Science College. 
However, absence of full financial grant from the university authority adversely 
hampers the_availability of subject periodicals and journals. Opinion of 
respondents regarding infrastructure of stack room and reading room are not 
satisfactory. 
Reddy (2002)'^  highlighted the development of cential library at REG 
Warangal under UK-India RECs project 1994-99. The main objectives of the 
study were (a) to strengthen the libraries in all the eight RECs by sharing the 
resources amongst them, (b) To avoid duplication of purchases and (c) to 
promote mutual academic interaction amongst the Faculty and the students of 
different RECs. Observation method was used for data collection. The major 
findings were the status and successful development of (i) Manpower training-
f\igh degree of technical skill, intelligence, initiative, efficiency, understanding, 
team management for improving library services, (ii) Stiengthening of library-
procurement of latest and advanced recourse material in both print and 
electronic form (iii) Resource Sharing to avoid duplication of resources, (iv) IT 
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development purchase of IT infrastructure, Database creation, Housekeeping 
operations such as Acquisitions, Serial control, OP AC, Circulation Deck 
(through Barcode Technology), Multimedia facility, CD-ROMS, Disks, Internet 
and E-mail, Audio-Visual etc., under the UK India RECs Projects as well as 
centre of excellence at the Regional Engineering College , Warangal. Bulu, 
Choudhury and Dutta (2004)^ '^  made a study collection development of 
electronic information resources in the R&D libraries of Kolkata city. The main 
objectives of the study were : to reveal the present status of collection, explore 
current practices of collection and collection development policies of e-resources, 
to recommended practicable guidelines for improved collection development 
programme. To collect data Questionnaire methods was used. The important 
findings were : (i) Out of 10 libraries only 4 (40%) libraries provides access to 
their OPACs, E-journals, E-Databases, A wide range of electronic databases, 
such as AGRIS, MEDLARS, Sociological abstracts, INIS, etc., pertaining to their 
area of research, have been substantiated (iii) Six (60%) of the libraries have a 
policy statement for development and management of their e-resources (iv) 
Only 3 (30%) out of 10 libraries subscribe to CALIBNET. (v) All the libraries 
except NIRIAFT have their own Website, (vi) Eight (80%) libraries do not follow 
a standard practice to preserve their digital resources, (vii) Technical tiaining is 
provided to the staff in 7 (70%) libraries on digital asset management. 
Choukhande and Kumar (2004)^ ^ carried out a study on 'analytical study of 
information needs and use pattern of faculty members and research scholars of 
Amrawati University". The main objectives of the study were to assess needs of 
users, identify their problems and suggest remedies. The methodology used in 
the study was survey techniques including questionnaire method. Observation 
and interview technique. The findings of the study were: The reference sources 
preferred by the users are encyclopedias, periodicals, dictionaries etc. The users 
in comparison with other electionic sources use less audiovisual materials. 
3.5. Research Gap: 
From the foregoing comprehensive review of literature on the subject 
matter of collection development, organization and services it can be inferred 
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that despite the size and the variety of hterature available in this sphere is still a 
dearth of relevant and appropriate literature pertaining to the poUcy of 
collection development, organization and services. It is also realized that very 
little work has been done on the usage of IT and ITES in the libraries. 
The present study very specifically deals with the policy aspects and 
dimensions of collection development, organization and service from the view 
point of the libraries as well as the users, including faculty members. Research 
Scholars and Post Graduate Students. The study has been made meaningful by 
taking up the studies of four central university libraries of AMU, BHU, ALU and 
BBRAUofUP. 
3.6. Conclusion 
The study in this chapter has dealt with the statement of the problem and 
issues; review of the literature based upon the gist of reviews, the study has 
identified the research gap. In the succeeding chapter research design and 
framework of the study will be evolved in terms of demarcating the scope and 
setting the objectives and based thereupon hypotheses have been postulated. 
The methodology and statistical tools will also be appropriately elaborated along 
with the need and importance of the study. 
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Chapter - 4 
Research Design and Framework of the Study 
4.1, Introduction: 
In the preceding chapter the study explored the vast gamut of problem 
areas of collection development, organization and services in the realm of 
libraries. A comprehensive review of literature was also made to find out the 
research gap in the referred sphere of collection development, organization and 
services. In the present chapter, the study proceeds to demarcate the scope and 
identify the objectives at the first instance. Based on the research gap, issues and 
relevant problems, the hypotheses of the study have been postulated. The 
chapter further deals with designing research methodology of the study. It 
presents in detail the ambit of research design giving a detailed plan ot the work. 
The statistical tools and techniques have been used for analytically studying the 
whole gamut of the issues and problems that fill the gap in the existing stock of 
knowledge on the subject matter of collection development, organization and 
services. 
The following paragraphs present the scope and objectives of the study. 
4.2. Scope of the Study: 
The time span of the study has been taken from 1985 to 2005-2006 keeping 
in view the introduction of IT application in the Indian libraries since 1985. The 
culled up data through sets of questionnaire used in the study are primary in 
nature. Some oi the data are however secondary too. The study purports at 
identifying the current status of collection development, organization and 
services of the centi-al libraries of UP i.e. AMU, BHU, ALU and BBRAU. It 
focuses mainly on the collection development poHcy, selection criteria of 
documents, collection evaluation methods, users assessment method adopted by 
libraries, organization of collection and different types of services provided by 
the libraries. The study also examines users' assessment as regards level of 
satisfaction with collection development, collection organization, and library 
services. 
The study on collection development, organization and services in fact as 
mentioned above is confined to select four central university libraries of U.P., 
such as, Maulana Azad library, AMU, Sayaji Gaekwad BHU Central Library, 
Varanasi, Allahabad University Library, Allahabad, Baba Bhim Rao Ambedkar 
University Library, Lucknow. 
For the purpose of the study, four sets of questionnaire were prepared by 
the researcher and furnished to the respondents. The respondents have been 
classified into, (1) P.G. students (2) faculty members (3) research scholars. The 
second category is the librarians and acquisition librarian of these referred 
libraries. The questionnaires are purported to know the degree of satisfaction 
level in terms of collection, selection criteria, acquisition, organization of 
collection and services. The librarians of the referred libraries have been chosen 
to know the mode and method of policy formulation for building up need based, 
up to date and balanced collection and further to identify whether the poUcies in 
questions are in sync with the global changes in libraries development or not. 
The data thus collected and culled up from respondents have been 
organized in tabular form and suitable statistical tools have been made proper 
use of to arrive at the findings of the study. And based thereon appropriate 
pragmatic suggestions and recommendations have been proffered for the 
planners and library organizers to make collection development organization 
and services to the users' improved, which is need of the hour in global 
knowledge economy. 
4.3. Objectives of the Study: 
The following objectives have been pursued for the purpose of the study 
on collection development, orgaruzation and services in select cential university 
libraries of U.P.:-
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1. To bring out information regarding the collections in select central 
university libraries located in U.P. and also to examine the budget for 
printed documents as well as on-line databases/resources. 
2. To examine and study in detail the collection development policy of the 
select referred university libraries in the terms of printed and electronic 
documents and revision of collection development policy. 
3. To critically study the selection criteria, acquisition process and to 
simultaneously examine the weeding out or de-selection criteria of the 
documents. 
4. To study at length the methods adopted by libraries for assessment of 
users' community needs, collection evaluation and also organization of 
collection. 
5. To study and analyze the services provided by the libraries and level of 
users' satisfaction about the library collection, organization, facilities and 
services both traditional as well as, IT enabled services. 
6. To make a comparative analysis of collection development, organization 
and services and also to identify the current status of collection 
development organization and services of the four central university 
Ubraries under study. 
7. To study the application of Information Technology (IT) in collection 
development, organization and services in terms of house keeping 
activities as well as IT-based services provided to the users. 
4.4. Hypotheses of the Study: 
In pursuance of above-mentioned objectives the following hypotheses 
have been postulated and tested: 
1. Ho The Null hypothesis (Ho) of the study assumes that the select 
libraries of the whole i.e. the four cential universities, AMU, BHU (old 
centralized) ALU and BBRAU, (newly centialized) are not perusing 
the collection development and organization in terms of provision of 
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separate budget for online and printed database and other documents, 
assessment of user's needs, proper collection, plan and revision of 
development policy for electronic and printed documents, selection 
and evaluation criteria and their identification, methods for 
acquisition, participation in resource sharing, and weeding out the 
documents. Whereas the alternative hypothesis (Hi) presumes that the 
select libraries of the whole four cential universities such as, AMU, 
BHU, (old centialized) ALU and BBRAU, (newly centralized) are 
equally Kkely in pursuance of the above said portfolios of collection 
development and organization. 
2. The Null Hypothesis (Ho) of the study assumes that the select libraries 
of the four cential universities, are inadequate in providing the basic 
service requirements such as, specific system for classification and 
cataloguing, 24x7 professionals for reference desk, proper information 
services, reprographic, microform. Translation, CAS, SDI, 
Bibliography, CD/DVD ROM, online, UGC Infonet services. Inter 
library-loans, loose circulation and training for users. Whereas the 
Alternative Hypothesis (Hi) presumes that the select Ubraries are 
having a wide range of aforementioned service packages. 
3. The Null Hypothesis (Ho) of the study assumes that the select libraries 
are lacking in IT and IT Enabled Service applications, such as, DVD 
ROM services, online service. Mini Computer, CD Drivers, OPAC 
terminals. Computer network, CD network, licensed operating 
system, licensed word collections, Broad band services, and other 
computerized services. The Alternative Hypothesis (Hi) nevertheless 
presumes that the select libraries are equally having wide range IT 
application. 
4. The Null Hypothesis (Ho) of the study surmises that the select libraries 
are not pursuing the collection development pattern in terms of 
authority and responsibilities, participation, reporting, organizations, 
and policy determination etc. Whereas the alternative hypothesis (Hi) 
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presumes that the select libraries are adequate in enough in collection 
development organizational pattern. 
5. The Null Hypothesis (Ho) of the study assumes that the users of select 
libraries are not satisfied with the adequacy of library collections, such 
as, inadequate availability of general books. Text books, Reference 
books. Periodicals / Journals / Magazines, Reports, Non-Book 
materials. Patents / Standards / Specifications, Theses / Dissertations, 
Seminar and Conference papers. Whereas the alternative Hypothesis 
(Hi) presumes that the users of the select hbraries are relatively 
satisfied with the adequacy of library collections as referred above. 
6. The Null Hypothesis (Ho) summarizes on the fact that the user's 
overall assessment in terms of physical facility, library collection and 
organization, library human resource, services, and IT enabling, of the 
select libraries are highly dissatisfied. Whereas the alternative 
hypothesis (Hi) presumes that the overall assessment of the users in 
terms of collection development organization, are relatively content 
and satisfied. In the following paragraphs, the Researcher has dwelt at 
the research design of the study. 
4.5. Research Design and Methodology: 
Research design and methodology is a way to systematically solve a 
research problem. It may be understood as a science of studying how research is 
done scientifically. In it we study the various steps that are generally adopted by 
a researcher in studying his research problems along with the underlying logic. 
It is necessary for the researcher to know not only the research techniques but 
also the methodology. Researchers not only need to know how to develop 
certain indices or tests? how to apply particular research techniques? but, they 
must also know which are not, and what would they mean and indicate and 
why? The researches must also understand the assumptions underlying various 
techniques and they need to know the criteria by which they can decide that 
certain techniques and procedures will be applicable to certain problems and 
others will not be applicable. All these mean that it is necessary for the 
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researcher to design his methodology for his problem as it differs from problem 
to problem. 
There are several techniques available for collecting data, such as, (i) 
Questionnaire method (ii) Interview method (iii) Observation method (iv) 
Schedules (v) Interview by telephone. For the present study, the investigator has 
used questionnaire, observation and interview methods in cuUing up the 
requisite data. 
4,5.1 Questionnaire Method: 
Questiormaire is a tool to collect the data from a diverse large and widely 
scattered group. It is called the heart of survey operation. The important step in 
this method is to take care in the design of questions. Questionnaire is given to 
the person concerned and the opinion or factual information is requested. The 
questions are formed in such a way that the relation of one question to another 
can readily be apparent to the respondent. Question sequence must be clear and 
the respondents have to answer the question on their own level. In this study aU 
these have been well taken care of. 
4.5.2. Observation Method: 
Observation method is normally employed in measuring, testing, and 
characterizing human behaviour by way of the investigators' own observation, 
without interviewing the respondent. In this method, investigator observes 
things, which are happening around. The investigator observes as to what is 
currently happening and is not related to either past or future intentions of 
users. 
4.5.3, Interview Method: 
The interview method is direct and has greater flexibiUty. Interview in 
fact is a systematic method by which a person enters more or less imaginatively 
into the life of a comparative stranger. This method is unique because the 
collection of data is through direct verbal interaction between the individuals. In 
this method investigator asks some questions to the users and library staff 
relating to services and facilities provided by the library. In this study some of 
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the vital information's about libraries have been gathered through the 
interviewed of the referred librarians or acquisition libraries. 
4.6. Tools Used for the Study; 
The questionnaire^ Observation and Interview methods have been use as 
tools for the study. 
Sample Population: 
4.7. Variables Taken: 
In order to achieve the objectives of the study three variables are taken for 
user's survey and two variables are taken for librarian's survey. 
1. Librarian's survey include 
a. Librarians 
b. Acquisition Librarian. 
2. Library users include 
a. P.G Students 
b. Research Scholars and 
c. Faculty Members 
4.8. Pilot Survey: 
The pilot study ensures that the present questionnaires are relevant and 
meaningful to the average respondents and to decide which questions were 
relevant for the purpose of study. The investigator distiibuted the questiormaires 
among 15 users' of AMU library for the pilot study which was very helpful in 
modifying the questionnaire suitability. Librarian and acquisition librarian 
questiormaires were also tested at AMU. 
4.9. Data Collection Procedure: 
The investigator visited the referred libraries and approached the 
librarians seeking permission to distribute the questionnaire to the users and 
thus also collected back. The investigator also took the interview with the 
librarians as well as acquisition librarians. Besides this, the observation method 
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was also used to observe the overall functioning and services of the library 
under reference. 
4.10. Data Analysis Method: 
The data collected through questionnaires have been organized and 
tabulated by using statistical method. Statistical method of research lays stiess 
on fact, figures and noting beyond that. Statistical methods have their own 
characteristics. One important characteristic is that, this method does not study 
any individual, but a group of individuals. Secondly it is a method, which is 
quantitative rather than quahtative. Statistical methods are a mechanical process 
designed to facilitate the condensation and analysis of a large body of 
quantitative data. Inferential statistics are used to make predictions to test 
hypotheses and to infer characteristics of a population form the characteristics as 
a sample. 
4.11. Analytical Tools; 
The common statistical tools that have been used for the analysis and 
interpretation are: Mean, Maxima, Minima, Standard Deviation and Coefficient 
of Variance Percentage, and CAGR. Considering the technical nature of certain 
analysis the Researcher has applied important statistical tools and thus they 
have been frequently repeated for better interpretations: 
4.11.1 Arithmetic Mean: 
It has been calculated by summing all the observations in a batch and 
then dividing the total by the number of items involved, i.e. 
N 
Where, Y?^ ~ Total value of the observations 
N = Number of Observation 
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4.11.2 Standard Deviation (S.D.) 
The S.D. is a measure of the variation in the data that have been used to 
determine the percentage of data values that reside within any specified distance 
from their mean. 
Where, X - X = Deviation taken from the actual mean 
N = Number of observation 
4.11.3 Coefficient of Variation (C.V.) 
The C.V. is a measure of relative variation. It expresses the standard 
deviation as percentage of arithmetic mean. 
c.v = ^xlOO 
Where, a Standard Deviation 
X = Mean of Observation 
4.11.4. Skewness: 
Skewness has been used to test the hypotheses. As a mater of fact, 
skewness characterizes the degree of asymmetiy of a distiibution around its 
mean. 
The equation applied for skewness is defined as: V N-W 
Where Y the mean, s is the standard deviation and N is the number of 
data points. The skewness for a normal distribution is zero, and any symmetric 
data should have skewness near zero. 
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4.11.5. Standard Error of Estimate: 
Another important tool that has been made good use of is the standard 
error of estimate which is symbohzed as Se and is similar to standard deviation 
in that both are measures of dispersion. 
4.11.6 The Chi-Square Test: 
The Chi-square test has been used to test the hypotheses in case of non-
parametric variables. In probability theory and statistics, the chi-squares 
distiibution (also chi-squared or % distiibution) is one of the most widely used 
theoretical probabiHty distiibutions in inferential statistics, reasonable 
assumptions, easily calculated quantities can be proven to have distributions 
that approximate to the chi-square distribution if the null hypothesis is true. 
The chi-square statistics for an experiment with k possible outcomes, 
performed n times, in which Yi, Y2....Yk are the number of experiments which 
resulted in each possible outcome, with probabilities of each outcome pi , 
p2....pkis: 
l<s<k nps 
X^  will be larger to the extent that the observed results diverge from those 
expected by chance. The probability Q that a-X^ value calculated for an 
experiment with d degrees of freedom (where d=k=l, one less the number of 
possible outcomes). 
4.12. Layout of the Chapters: 
The thesis has been divided into ten well stiuctured and appropriately 
designed chapters. Chapter-1 deals with the historical development of university 
libraries in India. It further describes about the referred- libraries under survey. 
The second chapter provides the conceptual framework with regard to collection 
development, organization and services Third chapter presents a comprehensive 
review of literature and whole gamut of issues and statement of problems 
88 
pertaining to collection development, organization and services. Chapter further 
provides identification of research gap to carve out scope and objectives of the 
study. Fourth chapter is the research design and method of research work. It 
demarcates scope and objectives of the study and further goes to postulate 
hypotheses of the study. It also presents a detailed description with regard to 
usage of relevant statistical tools to test and prove the hypotheses. 
Chapters Fifth, Sixth and Seventh are analytical studies based on the 
questionnaires. In chapter eighth hypotheses have been tested with the use of 
non-parametiic statistical tools i.e. Chi-square test besides other tools such as. 
Standard Deviation, Mean, Maxima and Skewness. In the ninth chapter the 
research scholar has endeavored to carve out a set of strategy to deal with the 
poHcy of collection development, organization and services to compete with 
other developed libraries of the world. It also deals with the underlying 
implications in bringing about and implementing the stiategies. The final 
chapter presents summary of conclusions, findings, suggestions and 
recommendations. 
4.13. Importance and Need for the Study: 
Collection development remains an immensely important yardstick in 
determining the nature and, to a considerable extent, the level of service which a 
Ubrary is able to provide. The availability of good documents largely depends on 
users' need and their satisfaction. The study relating to the collection 
development programme will not be complete without looking into the aspects 
viz users need process of selection of documents, libraries collection 
development policy, collection development organizational patterns of libraries 
and also know the status of collection development in the libraries. Though 
several studies have been under taken regarding acquisition of document but 
there has not been so far any research which has investigated collection 
development, organization and services policies in academic libraries. Thus, the 
study intends to fiU up this gap. 
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4.14. Limitations of the Study 
In the present study the researcher has undertaken the case study of four 
central university Hbraries of UP, such as, AMU, BHU, ALU and BBRAU. As a 
mater of fact, in order to study the collection development, organization and 
services of these four referred central universities of UP only five categories of 
respondents i.e., librarians, acquisition librarians, PG students. Faculty Members 
and Research Scholars have been undertaken. The study has not considered the 
non-teaching staff, under graduate students and the miscellaneous users. They 
also form vital users of the libraries and hence, they should also be included to 
make study as regards their level of satisfaction regarding collection 
development organization and services. 
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Chapter - 5 
Librarians viewpoints for Collection Development, 
Organization and Services: Analysis of Central 
University Libraries of UP 
(AMU, BHU, ALU AND BBRAU) 
5.1. Introduction: 
The richness of collection development, germane organizational pattern 
and provision of comprehensive variegated bonanzic services speak volumes as 
regards development of Academic University Libraries. The unfolding of 
globalization in tandem with the dissemination of knowledge/information have 
elevated the role of university libraries to a more substantial level. It has now 
been cogently acknowledged that the cardinal forte of the developing econonxies 
rest on quaUty knowledge of its human capital. This led the developed 
economies to outsource their tasks to developing economies to leverage the cost 
arbitrage available at the turf of developing economies. The concept of 
knowledge process outsourcing (fCPS) has gained wider currency at global level. 
India is now regarded as great knowledge provider in the domain of IT and ITES 
only on account of availabihty of quality knowledge personnel. To make human 
capital which comprises teachers, lawyers, accountants, scientists, managers, 
executives, researchers and the students, the role of libraries is ever significant. 
For dissemination of quality knowledge, quality information is a sine-qua-non. 
For quaUty information, the availability of current academic para phernalia in 
terms of books, journals periodicals, reports, non-book materials is 
indispensable. Obtaining these materials and organizing them systematically 
and making the vital services available to the users' including the knowledge 
workers now constitute the core arenas of globally renowned academic libraries. 
As a matter of fact the entire mechanism of garnering the requisite 
materials and their proper organization and provision of services is christened as 
collection development, organization and service management. 
The stages of collection development, organization and sei"vices fall under 
the domain of librarian and acquisition librarian. The annals of library globally 
bears testimony to the fact that the librarian and acquisition librarians and at 
times even the Hbrary in-charge principally the professors of library science have 
an enormous effect on shaping of library collections and their organization in 
20* century. Even in an era of globalization and information age where the 
entire world has become one village as information available anywhere in globe 
is on the click of the mouse. It is hence that the role of librarians, acquisition 
librarians, collection development Incharge remains ever-significant. 
Against this background the survey of four central university libraries of 
Uttar Pradesh (UP) (AMU, BHU, ALU and BBRAU) was undertaken to gauge 
the role of Hbrarian and acquisition librarians as regards collection development, 
organization and services. 
5.2. Methodology 
For data collection from the libraries, three (3) sets of questiormaires were 
designed, two (2) were for Ubrarians, one main was for collecting information 
regarding collection development, organization and services and the other one 
was on information technology application. One questionnaire was prepared for 
the collection development Incharge (mainly acquisition Librarian in India) for 
collecting information pertaining to collection development organizational 
pattern. 
The questionnaires were tested through conducting pilot study at 
Maulana Azad Library, AMU, Aligarh. Germane suggestions made by the 
librarian and acquisition Librarian were incorporated while finalizing the 
questionnaire. The questionnaire was sent to the four cential university libraries 
of U.P. by mail. After short span of time, reminders were also sent but were 
unfortunately not entertained. Then the researcher visited personally the 
referred university libraries so as to ensure prompt returns and this in return 
created a chance for personal contact and observations. The researcher also got 
the opportunity of having personal interview with librarians and acquisition 
Librarians and also got the questionnaire duly filled up. The suivey per se was 
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designed to be as simple as possible to answer, given the complexity of topic. 
Many "Yes/No" and single-word responses were included; opportunity was 
provided for additional comments on any given question, and fuller explanation 
was encouraged. 
5.3. Analysis and Discussion: 
Table -1 
Library In-charge Profile and Library Timings 
Profile and Timings 
Nature of Post of 
Librarian 
Normal working 
days 
Sundays/ Holidays 
During 
Examinations 
During vacations 
AMU 
Librarian-in-
Charge 
18hrs 
18 
20 
18 
BHU 
Prof. In-
charge 
llhrs 
7 
12 
11 
ALU 
Deputy 
Librarian 
12hrs 
00 
12 
12 
BBRAU 
Librarian 
07 hrs. 
00 
-
-
Source: Questionnaire A, Question Nos. 1 & 2 
At the very outset the researcher has proceeded with the fact of knowing 
the library profile of the Central University Libraries (Henceforth AMU, BHU, 
ALU and BBRAU). 
As far as the nature of the post of Ubrarian is concerned, AMU library has 
acting librarian for nearly six years. In fact, after the demise of full fledged 
Ubrarian Prof. Noorul Hasan, no selection committee took placed, owing to 
which acting librarian is carrying out the job of Librarian. Recently after the 
work was over a Selection Committee was held again no one was selected. A 
Professor from the Department of Library and Information Science (DLIS) is now 
Librarian-in-Charge as a temporary measure. Whereas in BHU the work of 
librarian is being executed by Prof. In-Charge. Allahabad Uruversity (ALU) and 
BBRAU are the two newly centralized universities which have full-fledged 
librarians. 
Timing for accessing library is different for these referred university 
libraries (TabIe-1). It is revealed that AMU library functioning is considerably in 
normal working days, including even Sundays, Holidays, Examination and 
Vacations as compared to other three University Libraries under study. The 
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BHU, ALU and BBRAU appear to have no specific time policy frame during 
examination and vacations. In case of AMU, it is manifested that during 
examination period and vacation the time slot have even mcreased taking into 
consideration the users' accessibiUty and needs requirement during these 
periods. 
Table - 2 
Number of Staff 
1 
Number of Staff 
Librarian 
Deputy Librarian 
Assist. Librarian 
Documentation Officer 
Information Scientist 
Professional Assistant 
Semi- Professional Assistant 
Technical 
Clerical 
Supporting(unskilled) | 
AMU 
No of 
Posts 
1 
5 
18 
-
-
16 
38 
18 
6 
22 
BHU 
No of 
Posts 
1 
3 
14 
-
1 
14 
37 
1 
5 
48 
BBRAU 
No of 
Posts 
1 
-
-
-
-
1 
1 
-
-
1 
ALU 
No of 
Posts 
1 
1 
-
-
-
-
-
5 
24 
33 
Source: Questiormaire A, Question No. 3 
Table 2 furnishes information regarding qualification and vacancy 
positions of the post of the main functionaries of the libraries under reference, 
such as, hbrarians. Deputy Librarians, Assistant Librarians, Documentation 
Officers, Information Scientists, Professional Assistants, Semi-Professional 
Assistants, Technical, Clericals. The comparison of the libraries under reference 
imfolds that AMU has larger chunk of supporting staff followed by BHU and 
ALU. The BBRAU has one (1) Librarian only with three (3) supporting staff i.e. 
Professional Assistant, Semi-Professional Assistant and one unskilled staff. So 
far as BBRAU is concerned, it is found that it is still at takeoff stage and therefore 
it will take some time to build up requisite library staff. 
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Table - 3 
Approximate Size of the Library Printed Collection 
Print Documents 
Books/ Monographs 
Current journals (titles) 
Bound volumes of journals 
Research/Technical reports 
Reference documents 
Theses/ Dissertations 
Manuscripts 
Seminar/Conference papers 
Maps/ charts/ diagrams 
Patents/standards/specifications 
Others 
Source : Questionnaire A, Question N 
AMU 
1031528 
1029 
-
-
-
9492 
14575 
-
3272 
17813 
3507 
0.4.1 
BHU 
1019717 
825 
100000 
-
-
9542 
7002 
-
-
-
-
ALU 
606548 
450 
-
-
-
14057 
-
-
-
-
-
BBRAU 
5421 
42 
-
-
-
-
-
-
-
-
-
Table 3 reveals requisite information about the size of library collection in 
the form of print and electronic document of the referred libraries of UP. It is 
discernible that print and electronic documents in AMU and BHU are sizeable as 
compared to ALU and BBRAU. As a matter of fact AMU and BHU are the 
flagship universities among the Indian universities with more adequate funding 
than the newly centralized universities of ALU and BBRAU. However, it is 
further discernible that ALU has larger number of books, periodicals etc. than 
BBRAU. The Researcher feels that this may be because of fact that ALU has been 
the oldest and star university of UP before assuming the central university 
status. Therefore it is presumed that sizeable collection of documents has been 
obtained in legacy in the process of conversion from state university to Central 
University. This particular opinion of the researcher is further substantiated with 
the fact that the total number of thesis, dissertations has also been completed in 
larger numbers in ALU i.e. numbering (14057). The AMU and BHU libraries are 
having these referred documents to the time of 9492 and 9542 which are less as 
compared to ALU. BHU has however remarkable feature of developing rich 
collection of bound volumes of journals numbering one lacs. This has not been 
done by any tmiversity libraries under reference. So far as the other print 
documents are concerned specially current journals, and manuscripts, AMU and 
BHU are found to be collecting sizeable number. The AMU Hbrary is also found 
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to be single unique library developing collections of maps, charts, diagrams, 
patents standards specification and rotographs etc. 
Table-4 
Approximate Size of Library Electronic Documents 
Electronic Documents 
CD-ROMs/ DVDs 
Online/Internet Databases 
Online Journals 
Video/Audio cassettes 
Microforms 
Others 
AMU 
2612 
-
5000 
1055 
1479 
304 
BHU 
420 
10 
6000 
-
300 
-
ALU 
25 
75 
-
-
-
-
BBRAU 
-
-
-
-
-
-
Source : Questionnaire A, Question No. 4.1 
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As far as the development of collection of E-documents, is concerned 
AMU occupies top slot in this followed by BHU (Table 4). The other two newly 
centralized university Libraries imder reference have almost negligible collection 
and development of e-documents except of course ALU having only oriline 
internet database numbering 75 and some CD-ROM databases. BHU 
distinguishes itself from AMU in terms of collection development of online 
journals to the tune of manunoth six thousand (6000) as compared to AMU with 
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5000. The CD ROM, DVD, Floppies, microforms are found to have been 
satisfactory collected and developed by AMU as compared to other university 
libraries under review: The researcher is of the view that with the intense 
revolution of IT in tandem with globalization of education, the AMU and the 
BHU are earnestly making efforts to collect and develop print and electronic 
document in sync with the users' need to withstand the challenges of knowledge 
revolution and globalization. 
Table - 5 
Current Primary and Secondary Journals of the Libraries 
Current 
primary 
and 
secondary 
journals 
Indian 
Foreign 
AMU 
S 
.s 
587 
420 
01 
O 
~ 
— 
•a 
c 
o 
o 
01 
en 
.s 
P-, 
06 
16 
0) 
.s 
O 
— 
-
BHU 
•4-J 
.s 
u 
491 
323 
0) 
c 0 
— 
— 
rt 
•0 
c 
0 
u 
01 
CD 
-M 
•S 
07 
04 
0) 
0 
ALU 
IS 
s 
4-» 
•S 
OH 
298 
141 
01 
.s 
O 
C 0 
u 
01 
OH 
03 
08 
0) 
.s 
0 
BBRAU 
rt 
E 
u 
0) 
.5 
0 
c 
o 
<J 
01 
CD 
.5 
PH 
0) 
S 
— 
— 
Source : Questionnaire - A, Question No. 4.2 
The analysis of the total break up of the current primary and secondary 
journals reveals that three university libraries of AMU, BHU and ALU have 
collected and developed primary and secondary Indian and foreign journals 
both. The BBRAU being a new central university either has no such provision or 
the respondent is unwilling to part with the information. (Table 5). 
Table - 6 
Participation in Consortia by the Libraries 
Participate in any of tlie 
following Library 
Consortia 
UGC-INFONET 
INDEST 
ICMR E-joumal 
Consortia 
CSIR E-journal Consortia 
Others 
Source: Questionnaire -
AMU 
Y 
N 
N 
N 
N 
A, Question 
BHU 
Y 
N 
N 
N 
N 
^0. 4.3 
ALU 
Y 
N 
N 
N 
N 
BBRAU 
N 
N 
N 
N 
N 
Total 
Population 
100% 
75 
0 
0 
0 
0 
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With the advent of information era, participation in Ubraries consortia is 
necessary to globally mesh in the hbrary information. Upon the question of 
participation in any of the library consortia, the librarians (respondents) of 
Ubraries under reference have replied in negative in case of participation 
through INDEST, ICMR, and others including International e-journals 
Consortia. However it has been learn that recently AMU Library has started 
participating in INDEST. However, three universities i.e., AMU, BHU and ALU 
are found to have been participated in UGC Infonet Consortia. The Ubrarian of 
BBRAU has not supplied any such information. From the researcher's 
perspective, the cardinal reason for not partaking at the echelon of National and 
International consortia may be attiibuted to paucity of fund and collection 
development poHcy relating to electionic resources. The researcher further 
observes that lack of professionaUzation in terms of current library knowledge 
pertaining to collection, development organization and services may be yet 
another reason. To keep pace with rapid change in the sphere of collection 
development, organization and services domain. Librarians, acquisition Ubrarian 
and supporting staff need to undergo time to time training and refresher's 
programme. The type of library development centric programme would be 
instrumental and shall equip the Ubraries with the contemporary and latest 
coUection development, organization and service policy, schemes programmes, 
researches and innovative collection development, organization and services 
products. (Table 6) 
Table - 7 
Comparative Growth of Books and Periodicals in the Libraries during 
(1985-86 to 2005-06) 
Print Documents 
a 0 IS 
O lU < 
AMU 
BHU 
ALU 
BBRAU 
AMU 
BHU 
ALU 
BBRAU 
1985-86 
680597 
711603 
311246 
2075 
2049 
743 
1990-91 
789362.0 
783117 
432345 
— 
1325 
2075 
851 
— 
1995-96 
884703 
854116 
521344 
1382 
1844 
922 
— 
2000-01 
965069.0 
916821 
572111 
3428 
1073 
1355 
1121 
28 
2005-06 
1071524 
977669 
601523 
5421 
1029 
910 
1072 
42 
% Growth 
57.4 
37.39 
93.26 
58.13 
-50.40 
-55.58 
44.27 
50 
Source : Questionnaire, Question No. 4.4 
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Comparative Table has been made in order to determine the growth in-
print documents of all the university libraries under reference (Table 7) for the 
period from 1985-86 to 2005-06, quinquennial time span has been taken for all 
the librarians. It is discernible from the table that the number of books and 
monographs collection by AMU was 680597 in 1985-86 which increased to 
1071524 in 2005-06 registering an annual average growth of 57%. The BHU other 
centralized library under reference developed collections of books and 
monographs to the tune of 711603 in 1985-86 which grew to 977669 in 2005-06 
with an armual growth rate 37.4%. ALU developed the collection of books and 
monographs to the order of 311246 in 1985-86 which increased to 601523 in 2005-
06 showing an annual growth rate of 93%. BBRAU, the newly centralized 
university, developed collection books and monographs numbering 3428 in 
2000-01 which increased to 5421 in 2005-06 registering a growth rate of 58%. The 
overall comparison manifests the fact that in spite of the newly centralized 
university libraries ALU and BBRAU having smaller chunk of books and 
monograph as compared to AMU and BHU yet the annual average growth rate 
calculated is higher during the period imder reference. 
In case of the development of collection of Journals/periodicals/maps the 
negative growth trends are discernible in the case of AMU and BHU during the 
referred period. The reasons may be ascribed to the fact that with the IT boom in 
the country in consonance with globalization of education the world over, these 
two traditional centralized universities while acknowledging the users needs, 
imbibed the method of developing the collection of journals/periodicals through 
on-line subscription and also kicked off brisk participation in corisortia. The 
newly centralized universities have also set up the collection of 
journals/periodical/map during the reviewed period. The researcher feels that 
since these university libraries are not much IT and ITES and savvy so they are 
also found to be inadequately subscribing to the requisite on-line journals and 
periodicals. 
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Table - 8 
Comparative Growth of Libraries Budget from 1985-86 to 2005-06 
LIBRARY BUDGET 
1985-86 
1990-91 
1995-96 
2000-01 
2005-06 
Overall Growth 
AMU 
5408540 
10212210 
14542700 
27647000 
43301000 
700.60% 
BHU 
-
10000000 
17500000 
19700000 
30000000 
200% 
ALU 
440000 
800000 
1150000 
1600000 
9154600 
1980.59% 
BBRAU 
-
-
-
1232000 
2505000 
103% 
Source : Questionnaire A, question No. 5.! 
Figure - 2 
Comparative Growth of Libraries Budget from 1985-86 to 2005-06 
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Source : Table - 8 
The comparative growth of the budget of referred Ubraries has also been 
studied by researcher during the period from 1985-86 to 2005-06 (Table -8). 
It is indicative from Table-8 that ALU is ahead in terms of growth of 
library budget of all the reviewed universities. The second slot is occupied by 
AMU, followed by BHU and BBRAU. The main cause of ALU occupying top slot 
is that special grant was given at the time of assuming central university status. 
Table - 9 
Provision of Separate Budget for Online JoumaVDatabase 
Provision of Separate Budget for 
Online Journals/ Database 
Yes 
No 
Cant Say 
AMU 
— 
N 
BHU 
— 
N 
ALU 
— 
N 
BBRAU 
— 
N 
Total Population 
100% 
0 
100 
Source : Questionnaire A, Question No. 5.2 (a) 
100 
* ? ? ' 
at» 
The librarians of the referred universities were served a question with 
regard to separate budget for on-line journals and databases (Table 9). It is quite 
dismaying to note that none of the librarians under review have answered in 
affirmative. The rational for making no provision for separate budget for on-line 
journal and databases may be either owing to paucity of funds or deficit of clear-
cut authority to dispense with fund for the purpose. Further, it is observed that 
the purported fund is rationed to different department, including of course 
libraries by the finance office led by the Finance Officer. The Heads of the 
departments and the librarian are the users of the funds as per the budget 
allocation by the finance department. However, the Heads of the department 
and librarians are supposed to submit armual budget plan and scheme and make 
their own priority poUcy frame. It seems that in the referred Hbraries, no 
separate budget for on-line journal/data base have been put forward. 
Table -10 
Alternative Method to Acquire Online Journals and Databases 
Alternative method to acquire 
online Journals and Databases 
o 
2: 
Through UGC-Infonet 
Consortia 
Canceling some print 
subscription 
Acquiring only those which 
are available 
Acquiring only those which 
are freely 
AMU 
Y 
Y 
Y 
Y 
BHU 
Y 
Y 
N 
N 
ALU 
Y 
Y 
N 
N 
BBRAU 
N 
N 
N 
N 
T 
Pop 
1 
Yes 
75 
75 
25 
25 
otal 
ulation 
00"/, 
No 
25 
25 
75 
75" 
Source : Questionnaire - A, Question No. 5 2(b) 
However, on asking a question with regard to alternative methods to 
acquire online journals and database the respondents i.e., librarians of the 
referred university offered divergent answers (Table 10). It is detectable that out 
of the total population i.e. four universities libraries under reference, 75% of the 
respondents endorsed that they procure on-line journals/databases through 
UGC-Infonet consortia. However, BBRAU negated the use of this method for 
acquiring on-Une journals and databases. In fact, 75% of the total respondents 
i.e., librarians of AMU, BHU and ALU expressed that they adopt alternative 
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methods to acquiring on-line journals databases by canceling some print 
subscriptions. In case of the questions with regard to acquisition and free on-line 
databases, 75% of the respondents i.e. BHU, ALU, BBRAU declined adopting 
this method whereas 25% respondents i.e. the librarian of AMU expressed that 
he adopts alternative method to acquire on-Une journal/database based on 
availability without cost. 
Table -11 
Adequacy of Library Budget 
Adequacy 
of library 
budget for 
Print 
Journals 
Online 
Journals 
AMU 
Yes 
— 
— 
No 
N 
N 
BHU 
Yes 
~ 
— 
No 
N 
N 
ALU 
Yes 
~ 
~ 
No 
N 
N 
BBRAU 
Yes 
— 
~ 
No 
N 
N 
Total 
Population 
100% 
Yes 
0 
0 
No 
100 
100 
Source : Questionnaire A, Question No. 5.3 
The researcher asked a question to find out the adequacy of budget for 
print journal and on-line journals. It is manifested from the survey analysis 
(Table -11) (that the librarians of central university libraries under reference 
confirmed) that the budget for subscription to print and on-Une journals is 
inadequate. 
Table - 1 2 
Assessment of Users Need 
Assessment of user's 
needs 
Yes 
No 
Cant Say 
AMU 
Y 
— 
BHU 
Y 
— 
ALU 
Y 
~ 
BBRAU 
N 
— 
Total 
Population 
100% 
75 
00 
Source: Questionnaire - A, Question No. 6.1 
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Table -13 
Methods Adopted for Assessment of User's Need 
Methods adopted 
for assessment of 
users need 
Studies on 
collection use 
User's surveys 
Any other 
AMU 
Y 
N 
Requisition 
departments 
students 
from 
and 
BHU 
Y 
N 
N 
ALU 
Y 
N 
N 
BBRAU 
N 
N 
N 
Total 
population 
100% 
Yes 
75 
0 
25 
No 
25 
100 
75 
Source : Questionnaire - A, Question No. 6.2 
The researcher further asked questions to know from the Hbrarian of 
central university under reference as regards the assessment of user's needs and 
methods adopted for assessment needs (Tables 12 & 13). Out of the total 
respondents under survey, 75% i.e., AMU, BHU, ALU Librarians confirmed that 
they do consider and assess the users need from time to time. However, the 
librarian of BBRAU, the newly centralized university, negated about this kind of 
assessment. The librarians under reference also confirmed the fact that they 
assess the users' need, based on collection use. However, on the contrary aU the 
respondents under survey declined to adopt any method based on users survey 
to assess the users need. The AMU librarian confirmed that the method of 
assessing users need is also based on requisition from departments and the 
students. It is however observed from the survey as regards assessment of user's 
need that there does not exist a clear policy of assessing the user's need in 
Ubraries imder survey. 
Table -14 
Response of Libraries about Collection Development Policy 
COLLECTION 
DEVELOPMENT POLICY 
Yes 
No 
Cant Say 
AMU 
Y 
-
BHU 
— 
N 
ALU 
Y 
~ 
BBRAU 
~ 
N 
Total 
Population 
100% 
50 
50 
Source : Questionnaire - A, Question No. 7.1 
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Table -15 
Authority of Library Involved in Creating anc 
Development Policy 
Authority responsible for creating 
and approving collection 
development policies 
Director 
Librarian 
Library Committee 
Collection Development Committee 
Acquisition Librarian 
Other 
AMU 
— 
Y 
— 
— 
Y 
Purchase 
Committee 
Approving Collection 
BHU 
— 
— 
— 
— 
— 
— 
ALU 
— 
— 
Y 
— 
— 
BBRAU 
— 
— 
— 
— 
— 
— 
Source : Questionnaire - A, Question No. 7.2 
Table -16 
Response about Revision of Collection Development Policy 
Revision of collection 
development policy 
Yes 
No 
Cant Say 
AMU 
Y 
~ 
BHU 
— 
N 
ALU 
~ 
N 
BBRAU 
— 
N 
Total 
Population 
100% 
25 
75 
Source : Questionnaire - A, Question No. 7.3 
The questions were also designed to know from the librarians under 
survey concerning collection development policy, the extent of authority of 
Ubrarian involved in creating and approving collection development policy and 
revising collection development policy (Tables 14, 15 & 16). Out of the total 
respondents under survey, 50% accepted that there is collection development 
pohcy whereas the other 50% respondents from BHU and BBRAU reiterated that 
there is no such collection development policy. The authority of creating and 
approving collection development policy in case of AMU Lies with the librarian 
and acquisition Ubrarian whereas in case of ALU the authority lies with the 
library committee. In case of AMU, for bulk purchase there is a purchase 
committee. The librarians of BHU and BBRAU have not been asked the question 
of authority, on the first instance as they declined existence of collection 
development policy. Similarly, on the question of the revision of collection 
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development policy only 25% library librarian i.e., of AMU disclosed the fact of 
existence of revision of collection development policy whereas 75% respondents 
comprising Ubrarians of BHU, ALU, and BBRAU responded that there does not 
exist the revision of collection development policy. As regards the time frame for 
revision of collection development policy, none of the Ubrarians under reference 
responded to this question. The researcher perceives that their unwillingness to 
answer this question may be owing to the non-existence of specific revision 
pohcy about collection development. 
Table -17 
Separate Policy for E-documents 
Separate policy 
document(s) for E-
Documents? 
Yes 
No 
Cant Say 
AMU 
Y 
NR 
BHU 
NR-
NR-
ALU 
NR 
NR 
BBRAU 
NR 
NR 
Total 
Population 
100% 
25 
00 
Source : Questionnaire - A, Question No. 7.4 
In congruence with this question, another question was designed for the 
librarian under reference pertaining to a separate section focused on collection 
development poHcy for E-documents. Out of the total respondents, 25% 
respondents (Table-17) i.e., one librarian from AMU confirmed that there is a 
separate policy for E-documents including the electronic resources such as 
CD/DVD-ROMs, fee based or subscription resource/databases available via 
Internet and freely available (non-free, non-subscriptions resource/database 
available via Internet). 
Table -18 
Plan to formulate a Collection Development Policy of Libraries in 
Future 
Plan to formulate a 
collection development 
policy IN FUTURE 
Yes 
No 
Cant Say 
AMU 
Y 
— 
BHU 
Y 
— 
ALU 
Y 
— 
BBRAU 
Y 
— 
Total 
Population 
100% 
100 
~ 
Source : Questionnaire - A, question No. 7.5 
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In quest to appreciate the future plan of a collection development policy 
of libraries, the responses of respondents were anatomized. It has been petered 
out from the responses that all the librarians under review felt the urgency of 
carving a future strategy or policy with regard to collection development policy. 
(Table 18) 
Table -19 
Method Used by Librarian to Identify Documents for Selection 
Usually identify documents 
for selection 
Searching publisher's web 
sites 
Subject Bibliography 
Check the holdings of other 
libraries. 
Indian National Bibliography 
Faculty and users 
recommendations 
Guide to Indian periodical 
literature 
Ulrich International 
periodical Directory 
Directory of Internet/online 
databases 
Publisher's Catalogue 
Cumulative Book Index 
Other 
AMU 
Y 
-
-
~ 
Y 
Y 
Y 
~ 
Y 
~ 
BHU 
Y 
Y 
— 
Y 
Y 
— 
Y 
— 
Y 
— 
ALU 
Y 
Y 
— 
Y 
Y 
Y 
Y 
Y 
Y 
~ 
~ 
BBRAU 
— 
Y 
Y 
Y 
Y 
-
Y 
— 
Y 
— 
— 
Total 
Population 
100% 
' 75 
75 
25 
75 
100 
50 
100 
25 
100 
Source : Questionnaire - A, Question No. 8.1 
The researcher has also asked a question to know the method applied for 
selection of documents. 
It is evident from the table 19 that out of the total population, 75% 
respondents ariswered that their selection for documents is generally based on 
searching publisher's websites. The librarian of BBRAU did not confirm such 
kind of method to identify documents for selection. BHU, ALU, and BBRAU 
constituting 75% of the total respondents indicated that they adopt subject 
bibliography method for document selection. The Ubrarian of BBRAU which 
constitutes 25% of the total respondents said the selection is based on the 
checking of the holding of other hbraries whereas 75% respondents including 
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the librarians of BHU, ALU, and BBRAU said that the basis for document 
selection is mainly done through scarming Indian National Bibliography. On the 
paratemeters of identifying documents for selection based on the 
recommendations of Faculty and Users the total respondents answered in 
affirmative. The AMU and ALU two central university librarians respondents 
confirmed that they identify documents for selection though Indian periodical 
literature. On the other hand the total respondents of all the four central 
university librarians said that they go for selecting documents by largely 
identifying documents based on Ulrich International periodical Directory. The 
librarian of ALU consisting 25% of the total respondents disclosed an unique 
method for the identification of document selection based on directory of 
Internet/online database. The remaining three librarians did not confirm that 
they go for this method. The method of selection based on published catalogue 
seems very popular as all the libraries of the referred universities confirmed this 
fact. 
Table - 20 
Authorities Responsible for Selecting Documents 
Authority / Authorities 
responsible for selecting 
documents. 
Library committee 
Book selection committee 
Head of the institute 
Librarian 
Concerned faculty 
OTHER 
AMU 
-
— 
Y 
Y 
Y 
Head 
acquisition 
division 
BHU 
— 
Y 
Y 
Y 
Y 
ALU 
Y 
— 
— 
Y 
Y 
BBRAU 
~ 
— 
Y 
Y 
Y 
Total 
Population 
100"/() 
25 
25 
75 
100 
100 
25 
Source : Questionnaire - A, Question No. 8.2 
The question on authority responsible for selecting the document was 
also placed to the librarian of the referred universities under survey (Table 20). It 
is found out that Head of the Institute, Librarian and the concerned faculty are 
cardinally the authority responsible for selecting the documents in almost all the 
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libraries under reference. On the other hand at BHU and ALU, the Ubrarians 
have demonstrated that Hbrary committees and book selection committee are 
also responsible for documents selection. In case of AMU the librarian has 
confirmed that at times the authority responsible for the selection of documents 
Ues with the Head of Acquisition division. 
Any method for selecting, gauging and evaluating the quality and 
relevant documents are centered on germane norms and yardsticks. In this very 
regard, the researcher has designed questions to be answered by the librarians of 
the university being surveyed such as quality review and users' needs in relation 
to subject relevance. 
Table - 21 
Criteria Followed by Librarian to Evaluate the Documents 
Criteria Followed to Evaluate the 
Documents 
Quality (based on review, user 
needs, etc.) 
Subject relevance 
Currency, Authority, 
Completeness 
Language 
Uniqueness of contents 
Relevance of materials for 
curriculum 
Relevance of materials for 
faculty/research 
Cost effectiveness 
Trial before use 
Network compatibility 
Hardware/Software compatibility 
Strength of search engine/access 
points 
Remote accessibility 
OTHER 
AMU 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
~ 
--
--
~ 
~ 
~ 
BHU 
— 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
~ 
— 
— 
— 
— 
— 
ALU 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 
~ 
~ 
Y 
-
~ 
~ 
BBRAU 
Y 
Y 
— 
— 
~ 
Y 
Y 
Y 
-
-
— 
— 
— 
— 
Total 
Population 
lOO"/. 
75 
100 
75 
50 
75 
100 
100 
100 
25 
Source : Questionnaire - A, Question No. 8.3 
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It is obvious from Table-21 that the greater number of respondents 
ranging from 75% to 100% use subject relevance, users' need, currency, 
authority, completeness, uniquesses of contents, relevance of matter, economical 
to evaluate the qualitativeness of the documents. 
The network compatibility, hardware/software strength of search 
engines/access points and remote accessibility are the quality parameters from 
the view point of IT and ITES in an era of globalized knowledge economy. None 
of the respondents under reference are found to be taking these parameters into 
account. The ALU librarian constituting 25% of the total population is the only 
one considering HW/SW compatibility to evaluate the quality aspects of the 
documents. The researcher is of they view that the indicators should also bring 
in computing components for composite criteria to be adhered to by the 
librarians to assess the quality documents. 
Table - 22 
Methods Used for Acquisition of Documents 
Method(s) used for acquisition 
of documents 
Approval system 
Confirmed order system 
Not fixed system 
Other (please specify) 
AMU 
Y 
Y 
— 
~ 
BHU 
Y 
Y 
— 
— 
ALU 
Y 
Y 
~ 
— 
BBRAU 
Y 
Y 
— 
— 
Total 
Population 
100% 
100 
100 
1 
Source : Questionnaire - A, Question No. 8.4 
Question has been designed in relation to adopting methods used for 
acquisition of documents in the overall policy of collection development and 
acquisition (Table 22). On this question, the respondents under survey have 
confirmed two methods, viz. approval system, and confirmed order system. 
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Table - 23 
Channels for 
Channel(s) for acquiring documents 
Online database vendors 
Publishers 
Distributors 
Gift/Exchange 
Free downloads from Internet/WWW 
Other (please specify) 
Acquiring Documents 
AMU 
— 
Y 
Y 
Y 
Y 
~ 
BHU 
— 
Y 
Y 
Y 
— 
— 
ALU 
— 
Y 
Y 
Y 
Y 
— 
BBRAU 
— 
Y 
Y 
Y 
— 
— 
Total Population 
100% 
100 
100 
100 
50 
1 
Source : Questionnaire - A, Question No. 8.5 
Mirroring this question, another question was conceived relating to the 
channels for acquiring documents (Table 23). All respondents, have confirmed 
that they acquire documents through publishers, distributors and gift/exchange. 
50% of the respondents including AMU, ALU revealed that they also acquire 
documents through free downloads from Internet/www. The charmels for 
acquiring documents from on-line database vendors have not been indicated by 
respondents under survey. 
The researcher has found that it is owing to the soaring cost associated 
with this method has kept the librarians away from adopting this particular 
channel. 
Table - 24 
Problems Faced by Libraries in the Acquiring of Documents 
Problem Faced by Libraries in the 
Acquiring Documents 
Lack of funds 
Lack of infrastructure to support 
storage and access 
Lack of expertise for management 
Lack of autonomy 
Other (please specify) 
AMU 
Y 
— 
-
— 
— 
BHU 
— 
— 
— 
— 
ALU 
— 
— 
— 
— 
— 
BBRAU 
Y 
Y 
Y 
Y 
Total 
Population 
100% 
50 
25 
25 
25 
Source : Questionnaire - A, Question No. 8.6(b) 
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Table - 25 
Participation in Resource Sharing 
Participate in resource 
Sharing 
Yes 
No 
Cant Say 
AMU 
N 
BHU 
— 
N 
ALU 
— 
N 
BBRAU 
— 
N 
Total 
Population 
100% 
100 
Source : Questionnaire - A, Question No. 9.1 
The librarians under survey have not cited any specific problem in 
acquiring documents. Hov^^ever, the paucity of funds, unsatisfactory 
infrastructure are the undistinguished grey areas being encountered by newly 
centralized imiversity. (Table 24). On the inquiry regarding the level of 
participation in resource sharing, all the respondents have cancelled out such 
kind of efforts. (Table - 25) 
Table - 26 
Weeding out of Documents 
Weeding out of Documents 
Rules 
Obsolete material 
As per local Rules 
AMU 
— 
Y 
~ 
BHU 
— 
— 
— 
ALU 
— 
— 
— 
BBRAU 
-
— 
— 
Total Population 
1001/» 
25 
Source : Questionnaire - A, Question No. 10.2 
Time Span of 
Weeding out of Documents 
Annually 
After five years 
After Ten years 
On Adhoc basis. 
Table - 27 
Weeding out of Documents 
AMU 
Y 
— 
— 
Y 
BHU 
— 
— 
— 
— 
ALU 
— 
— 
— 
— 
BBRAU 
— 
— 
— 
— 
Total 
Population 
lOO"/.. 
25 
25 
Source : Questionnaire - A, Question No. 10.3 
Weeding out of documents in terms of obsolescence of material has only 
been done by the AMU on the annual and adhoc basis as has been confirmed by 
the librarian of AMU. (Tables 26 & 27). 
Table - 28 
Criteria used for Collection Evaluation 
Criteria of collection 
evaluation? 
Amount of funds spent 
No. of books added 
No. of books ordered but 
not received 
No. of books borrowed for 
home study 
No. of books consulted in 
the library 
No. of books received on ILL 
from library 
Any other, please 
specify 
AMU 
Y 
Y 
— 
Y 
Y 
— 
BHU 
Y 
Y 
— 
Y 
Y 
— 
ALU 
N 
— 
— 
— 
— 
— 
— 
BBRAU 
N 
— 
— 
— 
— 
— 
" 
Total 
Population 
100% 
50 
50 
50 
50 
Source : Questionnaire - A, Question No. 11.2 
Assessment of the collection based on certain criteria is yet another 
important question which was framed by the Researcher for the librarians under 
survey. It is.quite significant to note from TabIe-28 that 50% of total respondents 
specifically AMU and BHU use the criteria of total amount of funds spent, 
number of books added, number of books borrowed for study and number of 
books consulted from the library, for collection evaluation, remaining 50% 
respondents i.e., Ubrarians of ALU and BBRAU gave response in negative 
pertaining to adhering to any explicit yardsticks for collection evaluation. 
Table - 29 
System Followed for Classifying the Documents 
SYSTEM FOLLOWED 
DDC with edition 
UDC with edition 
CC with edition 
Modified with edition 
AMU 
Y 
18* 
— 
— 
— 
BHU 
— 
Y6th 
— 
ALU 
Y21st 
— 
— 
— 
BBRAU 
Yi9th 
— 
— 
— 
Total 
Population 
100% 
75 
25 
Source : Questionnaire - A, Question No. 12.1 
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Table - 30 
Cataloging Code Used in Libraries 
Cataloguing Code Used 
ALA 
AACR2 
AACR2 
CCC 
Modified 
AMU 
— 
Y 
— 
— 
BHU 
Y 
— 
— 
— 
ALU 
— 
Y 
— 
— 
— 
BBRAU 
— 
— 
— 
— 
. . . 
Total 
Population 
100% 
75 
Source : Questionnaire - A, Question No. 12.2 
To be cognizant of the system followed for classification and cataloguing 
of the documents, a question has been shaped for the respondents under survey 
(Table-29 & 30). It is discernible from the table that out of the four commonly 
used system, such as, DDC, CC, UDC and modified, 75% respondents i.e. 
librarians of AMU, ALU, and BBRAU are found to have been following DDC 
with edition system whereas the librarian of BHU confirmed following CC with 
edition. On the question of cataloging code used, the respondents of thrfee 
universities i.e., AMU, BHU, ALU, said that they use AACR-2 cataloging code. 
The librarian of BBRAU did not answer this question. 
The researcher also asked a question pertaining to the accesses to 
documents made by the hbraries under review. It has been found out that out of 
total respondents under reference two university libraries i.e., AMU and BHU 
have open access and closed access both; whereas centralized university Hbrary 
of ALU and BBRAU have only one system i.e., closed system. In AMU and BHU, 
the users are permitted to make use of the documents within library premises 
and outside the library. 
:i3 
Table - 31 
Availability of Professionals for Reference Desk 
Full Time Professional 
for Reference Desk 
Yes 
No 
Cant Say 
AMU 
Y 
-
— 
BHU 
Y 
— 
— 
ALU 
— 
N 
— 
BBRAU 
— 
N 
— 
Total 
Population 
100"/) 
50 
50 
Source : Questionnaire - A, Question No. 13.1 
On the question of availability of professionals for reference desk (Table 
31) it is revealed the table that only 50% of total respondents i.e., librarians of 
AMU and BHU gave answer in affirmative showing that they have full time 
professionals for reference desk. On the other hand 50% respondents i.e., 
hbrarians of ALU and BBRAU gave negative responses symbolizing that there is 
no such provision for appointing fuU time professionals for reference desk. 
Table - 32 
Approaches of Professional to Reader during Querry 
Reader approaches 
you with a query, do 
you 
Direct him to the 
catalogue/OPAC? 
Direct him to the 
shelf? 
Bring the reference 
source and give him? 
Show him the page 
where information 
exists? 
Give him 
information itself? 
Direct him to the 
Electronic Sources? 
AMU 
Yes 
Y 
~ 
Y 
Y 
Y 
— 
No 
— 
N 
— 
— 
N 
BHU 
Yes 
Y 
Y 
Y 
Y 
Y 
No 
— 
— 
— 
N 
— 
— 
ALU 
Yes 
Y 
Y 
— 
Y 
Y 
No 
— 
— 
N 
N 
— 
— 
BBRAU 
Yes 
Y 
— 
— 
--
— 
No 
— 
N 
N 
N 
N 
N 
Total 
Population 
100% 
Yes 
100 
50 
50 
25 
75 
50 
No 
0 
50 
50 
lb 
25 
50 
Source : Questionnaire - A, Question No. 13.2 
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The researcher also put forth questions regarding readers' approach with 
a query related to reference materials. It is manifest from Table-32 that all the 
librarians direct the readers to the catalogue/OP AC. 
Table - 33 
Reprographic Service 
Facility available to 
Staff 
Faculty members 
Research scholars 
Students 
Outsiders 
AMU 
Y 
Y 
Y 
Y 
Y 
BHU 
Y 
Y 
Y 
Y 
Y 
ALU 
Y 
Y 
Y 
Y 
Y 
BBRAU 
N 
N 
N 
N 
N 
Total 
Population 
100% 
75 
75 
75 
75 
IS 
Source : Questionnaire - A, Question No. 14 
On the question of availability of reprographic facihty 75% of the total 
respondents have confirmed that this particular facility is available to staff, 
faculty members, research scholars, students as well as outsiders. Whereas 
newly centralized library i.e., BBRAU librarian negated the facility of 
reprography (Table-33). 
Table - 34 
Provision of Classified Services 
Services 
Microfilim Service 
Information 
Service 
Inter Library Loan 
Facility 
Translation 
Service 
CAS 
SDI 
Bibliography 
CD/DVD ROM 
Online Service 
Online 
Journals/ Database 
No. of Response 
Old Centralized University 
AMU 
Yes NR NQ 
Y 
Y 
N 
N 
Y 
N 
Y 
N 
Y 
Y 
BHU 
Yes NR NQ 
N 
Y 
N 
N 
Y 
N 
Y 
Y 
Y 
Y 
No. of Response 
Newly Centralized University 
ALU 
Yes NR NQ 
N 
Y 
N 
N 
Y 
N 
Y 
Y 
Y 
Y 
BBRAU 
Yes NR NQ 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
Total 
100% 
25% 
75% 
0% 
0% 
75% 
0% 
75% 
50% 
75% 
75% 
Source : Questionnaire - A, Question No. 15 
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On the question of availability of microfilm service only 25% of the total 
respondents i.e., the librarian of AMU has confirmed this service whereas the 
librarians of BHU, ALU and BBRAU revealed that they have no provision of this 
service (Table-34). As far as other germane services, such as, Information 
services. Bibliography, CAS, on-line, service, on-line journals and database are 
concerned, it unfolded that 75% i.e., the librarians of AMU, BHU and ALU 
acknowledged that they facilitate these services to the user. On the contrary, the 
BBRAU, the newly centralized university hbrarian who represents 25% out of 
the total population, informed the non-availability of such service in the library. 
In modem IT era, CD/DVD version of bulky information is considered a handy 
for the users of library. It has been disclosed that only BHU and ALU libraries 
provide CD/DVD ROM service, which shows that only 50% of total population 
are able to exploit the IT-centiic gadgets. 
On the question of sending information to faculty and other users 
pertaining to the materials received regarding their fields of interests, 100% 
respondents under review answered that they do inform the users including the 
faculty of the university. However, the librarians have divergent views with 
regard to maintaining readers' profile. The AMU and BBRAU librarians have 
replied that they do not maintain readers profile whereas the other two libraries 
i.e., ALU and BHU confirm that they do maintain the reader's interest profile. 
Table - 35 
Information Services 
Information Services 
Send information about the 
materials received regarding 
their field of interest to the 
faculty? 
Maintained a reader's interest 
profile 
Readers come to see the 
books/journals on receiving 
the information? 
AMU 
Yes 
Y 
— 
Y 
No 
N 
BHU 
Yes 
Y 
Y 
Y 
No 
— 
ALU 
Yes 
Y 
Y 
Y 
No 
— 
BBRAU 
Yes 
Y 
~ 
No 
N 
N 
Total 
Population 
100% 
Yes 
100 
50 
75 
No 
0 
50 
25 
Source : Questionnaire - A, Question No. 16 
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The readers and the users of the information are found to have corae to 
see the books and journals upon receiving the information. 75% of the 
respondents confirmed that their users and faculty do come to consult the books 
and journals after their arrival in their library. (Table-35). 
Table - 36 
Periodical Section in Libraries 
Periodical Services 
Separate Periodical 
section? 
You circulate loose 
issues of Periodicals 
Source: Questionnaire -
AMU 
Yes 
Y 
Y 
A,Qi. 
No 
— 
— 
lestior 
BHU 
Yes 
Y 
Y 
I No. ] 
No 
— 
— 
7 
ALU 
Yes 
Y 
Y 
No 
— 
— 
BBRAU 
Yes 
— 
Y 
No 
N 
— 
Total 
Population 
100% 
Yes 
75 
100 
No 
25 
0 
The questions were designed by the researcher that whether the libraries 
under the survey maintain separate periodical section, and circulate loose issues 
of periodicals (Table 36). On the question of maintaining separate periodical 
section 75% respondents including the library of AMU, BHU and ALU 
confirmed that they have an exclusive separate periodical section while the 
librarian of BBRAU did not confirm this kind of provision existing in the library. 
Upon the circulation of the loose issues of periodicals to the users all the 
respondents replied that they circulate the loose issue periodicals to the users 
and faculty of the universities under review. 
Table - ?,! 
Availability of Online Access to the Documents 
Access to online Journals/ Databases 
and Documents 
o 
2 
On library Intranet, for users 
within the library 
On campus Intranet, for 
Institute/ campus only 
On Internet for library users 
only 
On Internet for global access 
Lack of Online Journals/ 
Databases 
Lack of infrastructure to 
support access 
AMU 
Y 
— 
— 
— 
— 
BHU 
— 
Y 
— 
— 
— 
ALU 
Y 
Y 
Y 
-
— 
BBRAU 
— 
— 
— 
— 
Y 
Y 
Total 
Population 
100% 
50 
50 
.25 
25 
25 
Source : Questionnaire - A, Question No. 18 
17 
On-line access is the most sought after services, which the Hbraries have 
started to provide. In this very line, the researcher brought out the question 
upon the availability of on-line access to documents, such as, on-line 
journal/database, internet for library users and for global access. The answers of 
respondents are found divergent. 50% of the respondents i.e. the librarians of 
AMU and ALU informed that they provide accessibility on intranet for users' 
within the Ubrary. The librarians of BHU and BBRAU did not inform about this 
facility. On campus intranet for institute and campus, 50% respondents i.e., the 
librarians of BHU and ALU confirmed this kind of service whereas the librarian 
of AMU and BBRAU did not confirm this particular service being provided to 
the users. The service such as Internet for library users was only confirmed by 
one respondent i.e. the librarian of Allahabad University, while 25% of the 
respondent i.e., BBRAU reported that there are lack of on-line journals/database 
and infrastructure to support access. (Table 37). 
Table - 38 
Kind of Training Offers to User's 
Training Offers to User's 
Computer training 
Searching CD-ROM/ online 
databases 
Searching online journals 
Searching Internet/WWW 
Other 
AMU 
Y 
— 
Y 
Y 
— 
BHU 
Y 
Y 
— 
— 
— 
ALU 
Y 
Y 
Y 
Y 
~ 
BBRAU 
— 
— 
— 
— 
— 
Total 
Population 
100% 
75 
50 
50 
50 
Source : Questionnaire - A, Question No. 19 
The researcher also devised a question pertaining to the training facility 
and the kinds of training being offered to library staff and users (Table-38). So 
far as computer training is concerned, 75% respondents including the libraries of 
AMU, BHU and ALU have answered in affirmative reiterating that they provide 
tiaining to library staff such as internet, www, ftp etc. to handle on-line 
journals/data base services. However, this particular service i.e. computer 
tiaining is not offered by BBRAU. 50% of total respondents including the 
librarian of BHU and ALU informed that they have the service for searching for 
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CD-ROM whereas the remaining 50% respondents i.e., librarians of AMU and 
BBRAU did not confirm this service. The Ubrarians of AMU and ALU have a 
service for searching on-line journals and internet, www. whereas remaining 
Ubrarian of BHU and BBRAU did not back up this kind of services. 
Part - B 
Collection Development Organizational Pattern in Central 
University Libraries of UP (AMU, BHU, ALU, and BBRAU) 
5.4. Survey and Analysis 
Collection development has a legacy of being analogous to an 
organizational stepchild in university libraries. There are umpteen studies which 
reveal that for considerable span of years, the pace and development of 
collection was unshared domain of the librarian; and to the teaching faculty or in 
some instance the university acquisition librarian. These big wig individuals had 
a tremendous disproportionate quantum of influence in fashioning of library 
collection during 20* century. As libraries became larger and more complex, as 
budgets for materials grew, and as librarian's status within the academic 
community gained credibility, responsibility for collection development began 
to rope in more Ubrarians. A common structure was that of the Acquisition 
department still working closely with teaching faculty. As more Hbraries 
acknowledged the urgency to increase the number of librarians, working with 
collection development, many different organizational patterns developed. The 
functions of collection development were never as clearly defined as many of the 
other functions in libraries. Cataloging was always considered a technical 
service; reference was always considered a public service. The question most 
librarians had to encounter was as to where to place collection development in 
administiative scheme of things. In Indian libraries especially in university 
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libraries, acquisition departments enveloped the collection development 
function in toto. 
The response to the survey was quite gratifying as total of 4 libraries, i.e., 
100% of those queried, returned the questionnaires. The first five questions were 
devised to find out as to whom in the library responsibility for collection 
development and the span of control had assigned. 100% respondents i.e., AMU, 
BHU, ALU and BBRAU i.e., (Acquisition librarian and librarian) denied that 
they are not admuiistiatively in-charge of collection development in their 
libraries. 
To spell out the administrative role of the collection development 
Incharge, each person surveyed was asked to specify his exact title, to whom the 
person reports and how each would classify his or her positions. Of course the 
titles varied. However, the titles indicted that the collection development in-
charge is placed at the level of assistant librarian if not the Hbrarian. In some 
cases the title also indicated an additional responsibility. When asked 
specifically to classify their positions by level, 50% respondents i.e. librarians of 
AMU, BHU said that their positions were at the level of Assistant Librarians 
which are acquisition librarian. The remaining 50% librarians of i.e. ALU and 
3BRAU responded that their positions were classified as Chief Librarian. In ALU 
ad BBRAU, no Assistant Librarian is available; therefore, chief librarian is the 
head of all collection development activity as well as other functions of the 
library. Primarily the librarians of ALU and BBRAU specified no collection 
development unit in the library. The Hbrarians of AMU and BHU consider 
collection development as an important function. In AMU and BHU collection 
development Incharge (Acquisition Librarian) report to university librarian and 
university librarian reports to Registiar whereas in ALU and BBRAU University 
librarians, that is also collection development Incharge report to the Registrar. 
A more complex issue, i.e. the organizational structure of collection 
development within cential university libraries, was to be determined by the 
next set of questions. 50% of the libraries i.e. AMU and BHU have placed it in 
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Acquisition section, while 50% i.e., librarians of ALU and BBRAU responded 
that there are no collection development units in their libraries. 
The answer to the question about the span of control of collection 
development in-charge, 100% respondents i.e. AMU, BHU, ALU, and BBRAU 
indicated holding responsiibihty of acquisitions, preservation and gift and 
exchange. In a correlated question, the librarians were asked what additional 
functions were attached to the collection development unit, 50% i.e., the 
librarians of AMU and BHU responded that they are responsible for acquisition 
function. 
To determine the span of control that collection development librarian 
have over personnel, they were first asked how many people report to them 
directly. The responses from the librarians of AMU and BHU i.e. 50% confirmed 
the number as 10 and 8 respectively whereas the hbrarians of ALU and BBRAU 
have no responses. However, when asked as to how many people perform 
selection in the library system., the responses changed. Two libraries i.e. AMU 
and BHU have 7 and 5 selectors respectively. Whereas ALU and BBRAU have 
opted for no response. Two librarians i.e. of AMU and BHU showed that the 
selectors report to them while ALU and BBRAU have no response. 
Table - 39 
Selection Criteria Adopted by the Librarian to Purchase Textbook 
Selection Criteria 
Lists given by Faculty 
members 
Lists given by students 
Recommended by 
Department 
Themselves 
Other 
AMU 
Y 
Y 
Y 
Y 
— 
BHU 
Y 
Y 
Y 
Y 
— 
ALU 
Y 
Y 
Y 
Y 
— 
BBRAU 
Y 
Y 
Y 
Y 
-
Total 
Population 
100% 
100 
100 
100 
100 
Source : Questionnaire - B, Question No. 11 
In a quest to find out how librarians or libraries select text books for 
purchases (TabIe-39). 100% responses from all four central university libraries 
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were almost the same that while selecting text books for purchasing, they 
consider lists given by faculty members, students, recommended by respective 
departments and at times themselves too. 
Table - 40 
Functions of Collection Development Committee 
What is the function of this 
committee 
Advisory 
Policy making 
Decision making 
AMU 
— 
Y 
— 
BHU 
— 
Y 
— 
ALU 
— 
— 
— 
BBRAU 
— 
— 
— 
Total 
Population 
100% 
50 
Source : Questionnaire - B, Question No. 13 
The next question was conceived to gauge whether libraries have a 
collection committee. All four librarians queried (100%) stated that their libraries 
have no collection development committee. The researcher observes that instead 
of collection development committee the Indian libraries have library committee 
and purchase committee, which have taken the responsibility of collection 
development committee. And most of the libraries in India have combined 
functions with focus on the advisory/policy making functions. The referred 
central uruversity libraries have advisory/policy making library committees 
(Table-40). The members of library committee are generally Dean, Department 
Heads (Chairman), hbrary administrators and very few teaching members. Most 
of the members of hbrary committee are appointed by the head of the institution. 
Table - 41 
Authority Serves on their Committee 
Who Serves on This Committee 
Librarian 
Collection development In-
charge 
Selectors/ Bibliographers 
Acquisition Librarian 
Departmental Heads 
Faculty Members 
Other (Please specify) 
AMU 
Y 
— 
— 
— 
— 
— 
— 
BHU 
Y 
— 
— 
— 
— 
— 
— 
ALU 
— 
— 
— 
— 
— 
— 
— 
BBRAU 
— 
— 
— 
— 
— 
— 
— 
Total 
Population 
100''/o 
50 
Source : Questionnaire - B, Question No. 14 
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In a synonymous question as to who serves on this committee (Table-41) 
50% of the librarians of AMU and BHU responded that generally the librarian 
serves on this committee. The remaining 50% i.e. the librarians of ALU and 
BBRAU did not offer any response. 
In another question as to how are the members of this committee were 
selected. Only 25% i.e. the librarian of BHU responded that selection is being 
based on nomination whereas 75% i.e. the librarians of AMU, ALU and BBRAU 
did not respond to this particular question. 
Table - 42 
Faculty Members Control on Selection of Materials 
Does Faculty Members have 
control in the following areas 
Selection of materials 
Allocation of funds 
Expenditure of fimds 
Rankl 
3 
0 
1 
Rank 2 
1 
1 
2 
Rank 3 
0 
3 
1 
Rank*Weightage 
11 
5 
8 
Source : Questionnaire - B, Question No. 16 
Since at one time teaching faculty had a very strong role to play in the 
development of collections, it seemed appropriate to examine whether or not the 
library had managed to regain contiol. Three factors were chosen as being 
indicative of the role faculty may have had or in some cases would like to 
currently have. Respondents were asked to rank the amount of contiol on a scale 
from 0 to 5, 5 being complete contiol. A summary of the respoiises is manifested 
in Table-42. It is discernible from the table that no responding librarians believe 
that faculty has complete contiol of any of these collection development 
activities. Almost all respondents noted that they soHcit advice from faculty, 
particularly in the area of selection of materials. They also indicated that the 
hbrary intimate faculty of selection decisions and solicits input from them. In 
four cases (AMU, BHU, ALU, BBRAU) it was mentioned that faculty, 
departments have control over a portion of the funds that are used to purchase 
library materials for departmental or seminar library. 
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In terms of full responsibility over selection of library materials and 
allocation of budget, question was asked from collection development Incharge. 
Only 50% respondents i.e. the librarians of BHU and BBRAU communicated that 
they have fuU responsibility for selection, whereas the remaining 50% librarians 
of AMU and ALU have denied, this context. In AMU and ALU it comes under 
the purview of library committee. In terms of fuU responsibihty for allocation of 
budget, 50% of the librarians of AMU and BBRAU have negated and 50% 
remaining Ubrarians of BHU and ALU have no response. The researcher feels 
that in Indian libraries, allocation of funds comes under the purchase committee 
and also the acquisitions department in the sphere of expenditure. 
Upon the question regarding involvement of librarians and acquisition 
librarians in overall library policy, 100% respondents i.e. AMU, BHU, ALU and 
BBRAU made it known that they do not have a voice in such matters. Almost all 
the acquisition librarian (collection Development-In-charge) of central university 
libraries negated their role in determining overall policy. 
Table - 43 
Reasons of Change in the Structure or Organizational Placement of the 
Collection Development Unit Since 1985 
Reasons of Change 
To accommodate changes 
brought about by 
computerization. 
Shifting priorities within the 
library. 
To accommodate changes in 
personnel. 
Change in top-level 
administration. 
Other 
AMU 
Y 
— 
— 
— 
BHU 
Y 
— 
— 
— 
— 
ALU 
Y 
Y 
— 
Y 
— 
BBRAU 
— 
— 
Y 
. . . 
Total 
Population 
100% 
75 
25 
50 
Source : Questionnaire - B, Question No. 21 
The further two questions were framed to try to determine if there have 
been substantial trends regarding changes in collection development 
organizational pattern since 1985. (Table-43) During the period there has been 
increasing awareness among university librarians as regards scope of collection 
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development. Information Technology (IT) and ITES came into existence during 
this period, their application were also kicked off in libraries. In response to 
whether or not there had been change in structure or organizational pattern of 
collection development unit, 75% respondents i.e., librarians of AMU, BHU, 
ALU answered in the affirmative. 75% of the librarians of AMU, BHU, ALU 
confirmed that they accommodate changes brought about by computerization 
while 25% i.e., librarian of BBRAU did not respond. The responses under 
'change in top level administration' have been given by newly centralized 
university hbrarians (i.e., ALU and BBRAU) while the librarian of ALU also 
communicated that organizational placement of collection development is due to 
satisfying priorities within the hbrary. 
The changes made seem to have been positive ones. Consequently, it was 
somewhat disconcerting to discover that 75% (i.e., BHU, ALU and BBRAU) of 
the responding collection development In-charge (Acquisition Librarian) are 
dissatisfied with the mode of organized collection development. Only AMU 
(25% out of total responses) gave affirmative response to this question. 
It is very difficult to know whether or not the final question regarding 
anticipated changes can lead one to be optimistic about the future. All 
respondents i.e., the librarians of AMU, BHU, ALU and BBRAU anticipate 
changes in their organizational patterns, which it is hoped will improve the 
prevailing situation. 
Part - C 
IT Application in Central University Libraries of UP 
In an era of globalization the role and importance of IT is considered to be 
significant and vital to integrate the economies, businesses, tiades and 
dissemination of knowledge by enlarging the societies globally. The IT 
industiies are playing the role of torch bearer by generating, processing, 
disseminating and tiansmitting information. In order to make and integrate 
Indian libraries with global libraries, the application and usage of IT is of 
paramount significance. Almost all over the world, libraries are making all out 
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efforts to make use of IT and its application for developing collection and policy 
pertaining to organization. The concept which has now gained currency is 
collection development in IT based environment in the libraries dealing with 
building, growing and expansion of libraries, selection and acquisition of library 
materials. Now, the collection development policy is acknowledged to be wider 
and larger including the policies appertinent to housing, preservation, storage, 
weeding and discarding of stock. The entire focus of collection development 
management is now on the systematic maintenance and management of existing 
libraries collection. 
Against this backdrop the researcher has framed a questionnaire to 
determine the extent of use and apphcation of IT in the management of 
collection development organization and services. 
5.5. Survey and Analysis 
A question was drawn up relating to availability of different kinds of 
computers and their usage, and the use of CD drives, OP AC terminals and 
Network (Table 44). 100% responses came from the referred libraries. They 
communicated that they have no mini computer whereas personal computes are 
available in all cential university hbraries of AMU, BHU, ALU and BBRAU. The 
total number of PCs in AMU is 87, BHU-100, ALU-35 and BBRAU have 6 
computers. 
Table - 44 
Availability of Computers, Drivers, OPAQ Network 
Why were 
these changes 
made? 
Mini Computer 
No. of personal 
computers 
CD Drives 
OPAC 
Terminals 
Computer 
Network 
CD Network 
AMU 
— 
87 
Y 
Y 
Y 
— 
Yes 
BHU 
— 
100 
Y 
— 
Y 
Y 
ALU 
— 
35 
Y 
— 
Y 
Y 
BBRAU 
— 
06 
— 
— 
— 
— 
AMU 
N 
— 
— 
N 
No 
BHU 
f^ 
— 
— 
N 
— 
— 
ALU 
N 
— 
— 
N 
— 
— 
BBRAU 
N 
— 
N 
N 
N 
N 
Total 
Population 
100''/(> 
Yes 
0 
75 
25 
75 
50 
No 
100 
25 
75 
25 
50 
Source : Questionnaire - C, Question No. 1 
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75% respondents i.e., AMU, BHU and ALU librarians have confirmed 
having CD Drives whereas 25% respondents i.e., BBRAU has no such kind of 
facility Online Public Access Catalogue terminals is only available in AMU (25%) 
whereas in BHU, ALU and BBRAU there are no OPAC terminals. Computers 
network is available in AMU, BHU and ALU whereas BBRAU has no computer 
network. 50% respondents i.e., the librarians of BHU and ALU confirmed that 
they have CD-network. The remaining 50% respondents i.e., AMU and BBRAU 
have negated CD-Network availability. Table-44) 
Table-45 
Operating System Used in Libraries 
Operating 
System 
MS DOS 
UNIX 
Windows 
Yes 
AMU 
Y 
— 
Y 
BHU 
— 
— 
Y 
ALU 
— 
— 
Y 
BBRAU 
— 
--
Y 
No 
AMU 
— 
N 
-
BHU 
N 
N 
— 
ALU 
N 
N 
— 
BBRAU 
N 
N 
-
Total 
Populatio 
n 
100"/o 
Yes 
25 
0 
100 
No 
75 
100 
0 
Source : Questionnaire - C, Question No. 2 
Another question was framed by the researcher to examine the operating 
system used by the referred libraries. It is observed from Table 45 that all the 
respondents i.e., (100%) have confirmed that they are using windows. Whereas 
25% respondents i.e., AMU is exceptional which uses MS-DOS also. UNIX 
operating system has not been used by any libraries under review. 
Table - 46 
Word Processor Used in Libraries 
Word Processor 
Used in 
Libraries 
Word Perfect 
Word Star 
MS Word 
AmiPro 
Yes 
AMU 
— 
._ 
Y 
— 
BHU 
-
— 
Y 
- -
ALU 
— 
-
Y 
— 
BBRAU 
-
_. 
Y 
— 
No 
AMU 
N 
N 
. „ 
N 
BHU 
N 
N 
— 
N 
ALU 
N 
N 
— 
N 
BBRAU 
N 
N 
--, 
N 
Total 
Population 
100"/o 
Yes 
0 
0 
100 
0 
No 
100 
100 
0 
100 
Source : Questionnaire - C, Question No. 3 
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A question was framed to know whether word processor was used by the 
libraries under review (Table-46). Total respondents i.e., the librarians of AMU, 
BHU, ALU and BBRAU have corroborated that they use only MS-Word whereas 
Word Perfect, Word Star, Amipro are not used by any central university libraries 
under survey. 
Three central university libraries i.e., AMU, BHU and ALU under survey 
are found to use the library software for maintaining collection and services and 
other functions. 75% of the Kbrarians of AMU, BHU and ALU also demonstrate 
that they are using library software i.e., Libsys by AMU and ALU and Genlib by 
BHU. 
Table - 47 
Computerized Library Operations 
Computerized 
Library 
Operations 
Acquisition 
Cataloguing 
Circulation 
OPAC 
Retrospective 
Conv. 
Serials Control 
Budgeting 
Statistical 
Report 
Yes 
AMU 
Y 
Y 
Y 
Y 
Y 
Y 
— 
— 
BHU 
— 
Y 
— 
— 
Y 
— 
— 
— 
ALU 
— 
Y 
— 
— 
Y 
— 
— 
— 
BBRAU 
— 
— 
— 
— 
— 
— 
— 
— 
No 
AMU 
— 
— 
— 
— 
— 
— 
N 
N 
BHU 
N 
— 
N 
N 
— 
N 
N 
N 
ALU 
N 
— 
N 
N 
— 
N 
N 
N 
BBRAU 
N 
N 
N 
N 
N 
N 
N 
N 
Total 
Population 
100% 
Yes 
25 
75 
25 
25 
75 
25 
0 
0 
No 
75 
25 
75 
75 
25 
75 
100 
100 
Source : Questionnaire - C, Question No. 5 
Upon the question of computerized library operations, 75% respondents 
of BHU, ALU and BBRAU under survey answered that Acquisition, Circulation, 
OPAC, and Serial control are not used. 75% of the respondents including AMU, 
BHU and ALU have echoed that cataloging and retrospective conversion is 
being made use of. Budgeting and statistical report are not used by any libraries 
under survey as have been reported by the librarians/respondents under 
review. The respondents have also reported that they are implementing library 
automation in phases (Table-47). 
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Table - 48 
Computerized Facilities Offered to Users 
COMPUTERIZED 
LIBRARY 
OPERATIONS 
Computers provided to 
users 
OPAC 
CD-ROM Search 
Internet 
Online search 
E-raail 
Yes 
D 
< 
Y 
Y 
-
Y 
Y 
Y 
D 
X 
Y 
-
Y 
Y 
Y 
Y 
D 
< 
Y 
-
Y 
Y 
Y 
Y 
-
-
-
-
-
-
No 
< 
-
-
N 
-
-
-
D 
X 
CQ 
-
N 
-
-
-
-
D 
< 
-
N 
-
-
-
-
< 
PQ 
N 
N 
N 
N 
N 
N 
Total Population 
100"/() 
Yes 
75 
25 
50 
75 
75 
75 
No 
25 
75 
50 
25 
25 
25 
Source : Questionnaire - C, Question No. 7 
A question was also served to the respondents with regard to 
computerized facility offered to the users (Table-48). It is discernible from the 
table that 75% of the Ubraries of AMU, BHU and ALU provide computerized 
facility to the users. The OPAC faciUty is being provided by only one library i.e., 
AMU and the remaining 75%. ALU, BHU and BBRAU do not provide OPAC 
facility. As regards providing CD-ROM search facility to users 50% respondents 
of ALU and BHU echoed that they cater to this service and the remaining 50% 
respondents i.e., AMU and BBRAU denied providing CD-ROM search facility : 
Internet, Online search and E-mail services are provided by 75% of libraries of 
AMU, BHU and ALU. BBRAU is the lone universit)^ library which is not 
providing this facihty to user's. 
Table - 49 
Digitization of Collection 
Digitization of Collection 
Books 
Theses 
Manuscripts 
Other (please specify) 
"/.. of 
AMU 
-
-
100 
15 
BHU 
-
-
100 
10 
ALU 
50 
-
-
-
BBRAU 
-
-
-
-
SWUsed 
AMU 
-
-
Adobe-7 
-
BHU 
-
-
-
-
ALU 
-
-
-
-
BBRAU 
-
-
-
-
Source : Questionnaire - C, Question No. 8.2 
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A question was devised by the scholar to find out the digitization of 
collection and networking development in libraries under survey. The answer 
received from the librarians was divergent (Table-49). It is interesting to observe 
that only 25% respondents i.e. ALU has digitized about 50% collection of books. 
Manuscripts have been 100% digitized in AMU and BHU, whereas ALU and 
BBRAU have no response with regard to manuscripts. Other forms of 
documents which may be pages from rare journals have been digitized at the 
time of the survey to 15% and 10% in AMU and BHU respectively. In the 
correlated question to be cognizant about the software used in digitization, only 
25% i.e. AMU responded that it uses Adobe-7 while remaining 75% i.e., BHU, 
ALU and BBRAU have no response. 
Table - 50 
Type of Internet Connection Used in the Library 
Type of 
Internet 
connection 
Leased 
Dial-up 
VSAT 
ISDN 
Radio Modem 
Yes 
AMU 
Y 
— 
— 
— 
— 
BHU 
Y 
-
— 
— 
ALU 
Y 
-
-
— 
— 
BBRAU 
• Y 
— 
— 
— 
No 
AMU 
— 
N 
N 
N 
N 
BHU 
— 
N 
N 
N 
N 
ALU 
— 
N 
N 
N 
N 
BBRAU 
-
N 
N 
N 
N 
Total Population 
100"/.. 
Yes 
100 
0 
0 
0 
° 
No 
0 
100 
100 
100 
100 
Source : Questionnaire - C, Question No. 8.3 
Table - 51 
Membership of Networks 
1 Member of 
networks 
Capital 
inflibnet 
DELNET 
ERNET 
NICNET 
INET 
Yes 
AMU 
Y 
— 
— 
— 
— 
BHU 
Y 
Y 
— 
— 
— 
ALU 
Y 
Y 
— 
— 
— 
BBRAU 
— 
— 
— 
— 
— 
No. 
AMU 
— 
N 
N 
N 
N 
BHU 
~ 
— 
N 
N 
N 
ALU 
~ 
— 
N 
N 
N 
BBRAU 
N 
N 
N 
N 
N 
Total 
Population 
100% 
Yes 
75 
50 
0 
0 
0 
No 
25 
50 
100 
100 
100 
Source : Questionnaire - C, Question No. 8.4 
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The researcher has designed two questions as regards types of Internet 
connection used in the Hbrary and in the participation of networks by them at 
National Level (Tables 50 and 51). 100% respondents are found to have used 
leased connection for internet connectivity in their libraries. Out of the total 
respondents 15% are the members of INFLIBNET i.e. AMU, BHU and ALU. 
BHU and ALU are also participating in DELNET where as BBRAU has not been 
participating in any kind of networks. 
5.6, Conclusion 
From the foregoing discussions and analyses the following conclusions 
are drawn: 
It is cogently demonstrated from analysis that print and electronic 
document collection in AMU and BHU tends to be larger than ALU and BBRAU. 
The AMU and BHU as a matter of fact are the flagship universities among 
Indian Universities with more funding than the newly centialized universities of 
ALU and BBRAU. However, it is also discernible that ALU has larger number of 
books; periodicals etc. than BBRAU because of fact that ALU has been the oldest 
and star university of UP before assuming the cential university status. The total 
number of theses and dissertations has been completed in larger numbers in 
ALU than in AMU and BHU. It has been stiongly perceived from the analysis 
that BHU has significant attiibute of bound volumes of journals numbering 
around 1 lacs. This feat has not been achieved by any cential university library. 
Further other print documents, cardinally the current journals, are found to be in 
considerable number at AMU and BHU. More interestingly it has unfolded 
through the analysis that AMU library is found to be sole library, developing 
collection of maps, charts, diagrams, patents, standards, specification and 
rotographs. It is also observed that as far as size of the collection of electionic 
documents are considered, AMU occupies the top echelon followed by BHU. 
The other and newly centialized uruversity libraries ALU and BBRAU have a 
deplorable scene. Only ALU is having on-line internet database numbering 75 
and some CD-ROM database. 
13] 
AMU and BHU are making wholesome endeavors to gamer and develop 
print and electronic documents in sync with the users need to sustain the 
intensity of challenge of knowledge revolution and globalization. The total 
breaks up of current, primary and secondary Indian and foreign journals have 
been collected by AMU, BHU and ALU. On the other hand BBRAU either has no 
such space or the respondent is unwilling to share the information. The AMU, 
BHU and ALU have participated in UGC-Infonet consortia. The BBRAU has not 
participated in UGC-Infonet consortia. The AMU, BHU, ALU and BBRAU have 
no room for budget for on-line journal and database. In fact AMU, BHU and 
ALU use different mode to procure on-line journals and databases through 
UGC-Infonet consortia. BBRAU modified the use of the method. Along with IT 
AMU, BHU and ALU adopt alternative methods to acquire on-line journals and 
databases nullifying some print subscriptions. However, the budget for prints 
and on-line journals of AMU, BHU, ALU and BBRAU is inadequate. 
The AMU, BHU and ALU assess the users needs from time to time and 
for that they adopt assessment of the users needs based on collection use. 
BBRAU negated this kind of assessment. AMU adopts the method of assessing 
users' needs based on requisition from departments and students. AMU infact 
adopts the method of assessing users' needs based on requisition from 
departments and students. AMU, BHU, ALU and BBRAU libraries do not have 
clear cut policy as regards assessment of users' need. AMU and ALU have 
collection development policy whereas the BHU and BBRAU have no such 
collection development policy. 
Authority of creating and approving collection development policy in the 
AMU lies with the librarian and acquisition librarian. In case of ALU, it lies with 
library committee. In.case of AMU for bulk purchase there is a purchase 
committee. Only AMU disclosed the fact of existence of revision of collection 
development policy and it has a separate collection development pohcy for E-
documents as well. All the libraries under review, feel the need of appropriately 
putting in place a future strategy or policy with regard to collection 
development policy. 
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It is observed from the analysis that there is a cardinal authority 
responsible for selecting documents in almost all the libraries. AMU, BHU and 
ALU follow certain yardstick for selecting and evaluating quahty documents, 
such as, subject relevance, users need, currency authority, completeness, 
uniqueness of contents, cost effectiveness. 
All the libraries have adopted both approval system and confirmed order 
system for acquisition of documents and they also acquire documents through 
publishers, distributors and gift/exchange. Weeding of documents in terms of 
obsolescence of materials has only been done by the AMU on an armual as well 
as adhoc basis. Mainly AMU and BHU adopt criteria for Evaluation of 
Collection. AMU, BHU and ALU are providing reference services, information 
service, bibUography service, on-line service, CAS, On-line journals/database to 
their users. BBRAU has only book borrowing service. Other services are not 
available. CD/DVD-ROM service is being provided by BHU and ALU. Only 
AMU is providing Microfilm service. Translation service, SDI, Inter Ubrary loan 
services are not being provided by any Hbrary. AMU, BHU, ALU have 
maintained separate periodical section and also circulate loose issues of 
periodicals. AMU and ALU also have the facility to access on-line 
journals/databases through campus intranet for users within the library. AMU, 
BHU and ALU have provided computer related tiaining to staff and users too. 
In AMU, BHU, ALU and BBRAU the collection development in-charge 
(acquisition librarian) are not administratively in-charge of collection 
development. AMU and BHU have a collection development in-charge i.e. 
acquisition librarian. Acquisition librarian reports to university librarian and 
university librarian report to Registrar in all the libraries of India as well as in 
AMU and BHU. All the librarians under survey select text book for purchase, 
they consider lists given by faculty members, students, and recommended by the 
Departments. AMU and BHU collection development librarians have control 
over personnel whereas ALU and BBRAU have given no response. Most 
hbrarian serve on the committees like purchase committee, book selection 
committee and library committee. BHU committee members have been selected 
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through nomination, whereas AMU, ALU and BBRAU have given no response. 
No Hbrarians however, have complete control on collection development 
activities. In selection of documents they solicit advice from faculty. AMU, BHU, 
ALU and BBRAU have control over a portion of funds. The acquisition librarian 
(collection development In-charge) of libraries was questioned regarding their 
involvement in overall hbrary policy but they have no voice in such matters. 
Acquisition Librarian (Collection Development In-charge) or librarians of BHU, 
ALU and BBRAU are dissatisfied with the way their libraries have organized 
collection development. 
So far as the services are concerned only AMU has OP AC terminals. 
AMU, BHU and ALU have computer network. Only BHU arid ALU have CD-
network. AMU and ALU are using Libsys software and BHU are using Genlib 
for maintaining their collection, management and services. The computerized 
library operations i.e. Acquisition, Circulation, OP AC and Serial Control are not 
used by BHU, ALU and BBRAU. In AMU, BHU and ALU cataloging and 
retrospective conversion are being made use of. Budgeting and statistical report 
modules are not used by any library. Only ALU has digitized the collection of 
books approximately by 50%. AMU and BHU have been digitized 100% of their 
manuscripts collection. They have also digitized 15% and 10% pages from rare 
journals. AMU, BHU and ALU are the members of INFLIBNET along with it 
BHU ad ALU are also the members of DELNET. 
In the succeeding chapter an analysis will be presented with regard to 
assessment of libraries' efficiency and effectiveness by the users particularly, the 
faculty members. Research Scholars, and PG Students. 
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Chapter - 6 
Users' Assessment As Regards Library's 
Effectiveness and Efficiency: A Study of Collection 
Development, Organization and Services of AMU, 
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Chapter - 6 
Users' Assessment As Regards Library's 
Effectiveness and Efficiency: A Study of Collection 
Development, Organization and Services of AMU, 
BHU, ALU, and BBRAU 
6.1. Introduction: 
A library is considered as an important and integral component of any 
high quality academic institution. The university libraries are no exception to 
this. The users must have full knowledge about library to fulfill their needs in 
order to properly exploit library resources. The users' satisfaction is considered 
to be reliable criterion for determirung library effectiveness. It helps the library 
to meet its users' information needs in an effective way by providing standard 
and suitable library services needed by them. Adequacy of collections is one of 
the important factors that determine the effectiveness of any library in meeting 
the information needs of its users. A user oriented approach has been found to 
be more suitable for measuring library effectiveness. For this purpose, users' 
survey has been found to be a very useful tool as it studies the relationships that 
exist between the hbrary and the users. The study about users opinions has also 
been regarded as the means of systematic study of users behaviour in using and 
assessing the hbrary services available to them under the given circumstances. 
The present study is undertaken to find out the availability of different types of 
collection, faciUties, services and to know how far the cential university libraries 
of UP are able to fulfill its faculty members', research scholars' and students' 
information needs to support their teaching, research and academic activities. 
6.2. Methods and Procedures 
To find out users' assessment as regards collection development 
organization and services, questionnaire and interview-based survey was 
designed for data collection. This technique is chosen as it is less time consuming 
and is helpful to gather information from scattered population. Several studies 
on related topics have been consulted and their tools and techniques have been 
appropriately examined. Materials from these instruments and the personal 
knowledge of the researcher and supervisor are used to develop a questionnaire 
for this study. The questionnaire is pre-tested on fifteen users in Aligarh Muslim 
University. List provided by libraries, is used for identifying the study 
population. Proportionate stratified random sampling technique is used to 
generate a random sample to fulfUl the objectives of the study. 
Interviews were also conducted with some respondents who consented to 
the interview request made at the end of the questionnaire. The purpose of these 
interviews was to seek clarifications for certain tiends emerging as a result of 
data analysis and to seek the opinion of respondents on the performance of 
library. 
6,3. Survey Analysis and Discussion 
In this chapter the study has proceeded to investigate the users' 
perception with regard to collection development, organization and services. As 
has been explained in the preceding paragraphs, the Faculty members, Research 
Scholars and the P.G. students of four Cential Universities of UP i.e., AMU, 
BHU, ALU, BBRAU have been surveyed through questionnaire. In this chapter 
each university under survey has been taken separately. The assessment by the 
users (such as Faculty Members, Research Scholars and Students of each referred 
university) has been critically analyzed pertaining to numerous parameters of 
effectiveness and efficiency in so far as they concern collection development, 
organization and services. 
6.3.1. The Aligarh Muslim University, Aligarh (UP) 
In the following paragraphs, a survey analysis is presented with regard to 
one of the world renowned universities of U.P. i.e., the Aligarh Muslim 
University, AHgarh. It is discernible from table-1 that the total population size of 
Faculty Members, Research Scholars and Students of AMU are 1225, 970 and 
2565 respectively. The questionnaire were distributed to Faculty Member (300), 
Research Scholars (100) and stiidents (260) that constitiite 24.54%, 10.31% and 
10.14% respectively of selected population. The total responses received were 
136 
87.33% from the Faculty Members, 92% for the Research Scholars and 66.92% 
from the students respectively. 
As regards the purpose of visit to the library, it is evident from table-2 
that the Faculty Members mainly visit the library to prepare for classroom 
instructions and also to consult documents for research purpose. Whereas the 
Research Scholars mainly visit the library for research purpose followed by 
reading the prescribed textbooks and for return/issue of documents. The 
students visit the library chiefly in order to read the prescribed textbooks 
followed by return/issue of the documents. 45% students under survey also visit 
the Ubrary for studying for competitive examinations. It can therefore, be 
concluded that the main purpose of the visit to the library by Faculty Members, 
the Research Scholars and the students is to obtain knowledge in the realm of 
either research or the study of the subject materials. It is therefore, necessary that 
the collection development policy of the library of AMU should be focused on 
enriching the research materials along with strengthening the collection. 
Table - 1 
Questionnaire Distribution and Response Rate of Users 
Categories of 
users 
Faculty 
Members 
Research 
Scholars 
Students 
Population 
size 
1225 
970.0 
2565.0 
Questionnaires 
distributed 
300 
100.00 
260.00 
Sample 
Percentage 
24.54 
10.31 
10.14 
Response 
Received 
262.00 
92.00 
174.00 
Response 
percentage 
87.33 
92.00 
66.92 
Source: Users' Survey, Questionnaire No.l 
So far as the satisfaction oi the users such as Faculty Members, Research 
Scholars and the students of AMU with the library infrastiucture and faciUties 
are concerned, it is discernible form tabIe-3 that majority of Faculty Members 
constituting 65.6% and 61.5% are satisfied with separate reading room and 
reading tables respectively. On the other hand 78.3% Research Scholars are 
satisfied with separate reading room as against almost 68% showed contentment 
with regard to reading tables. The students under survey have expressed 
satisfaction with regard to reading tables (64.4%), whereas 52.3% have indicated 
137 
that they are satisfied with infrastructure and facihties related to separate 
reading rooms. 
As regards the satisfaction with reading room facilities in term of 
adequacy of light, overall serenity of atmosphere, opening of reading rooms and 
availability of books for on spot reading is concerned, it is evident from Table-4 
that majority of the Faculty Members i.e. (85%) under survey are showing 
contentment with the opening of reading rooms followed by 47% indicating 
their satisfaction with adequacy of light 23% Faculty Members under survey 
have vouched for overall serenity of atmosphere. However, it is amazing to note 
that only 16% of Faculty Members seem to be satisfied with the availability of 
books for on the spot reading. So far as the Research Scholars are concerned it is 
found that 88% show their satisfaction with adequacy of light followed by 78.3% 
for opening of reading rooms and 59% for overall serenity of atmosphere 
followed by only 39% for the availability of books for on the spot reading. In 
case of the students under study it is discernible that majority constituting 93.4% 
express their satisfaction on opening of the reading room followed by 77% for 
the adequacy of light, 68% for overall security of atmosphere, and 52% for the 
availability of books for on the spot reading. On the whole, it can be deduced 
that the infrastructure and facilities mainly the opening of reading rooms and 
adequacy of light are the two main factors for which the users under survey 
have shown their satisfaction. In the recent past, the library of AMU has 
expanded the reading rooms in numbers and also setup the air-conditioning 
plants in all the reading rooms that also creates serene atmosphere attracting a 
larger number of students. Research Scholars as well as the Faculty Members. 
Availability of books for on the spot reading to the Faculty Members, Research 
Scholars and students are found to be lacking. Therefore, the researcher feels 
that the future planning as regards collection development should cover this 
particular aspect i.e. availability of books for on the spot reading so that need of 
the users can be adequately fulfilled. 
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As regards the satisfaction of the users under review pertaining to cards 
and outside reading faciUties is concerned, it is evident from table-5 that the 
majority of Faculty Members seem to be satisfied with the number of books 
issued, number of cards and loan period of documents. The Research Scholars 
xmder reference are satisfied with the number of cards issued to the extent of 
almost 59% followed by 55.4% for number of books issued on each card and 39% 
for loan period of the documents. As far as, the students are concerned under 
study it seems that 76% are satisfied with the number of books issued on each 
card followed by 60% for the number of cards issued and 44% for loan periods of 
the documents. 
Library catalogue is an effective tool for providing an easy access to the 
collection of the library as well as for the promotion of its use. It is evident from 
table-6 that the major chunk of Faculty Members (96.2%) use OPAC for accessing 
the collection of the library. 2.3% Faculty Members use cards catalogue and 
OPAC both. Only 1.5% of Faculty Member use card catalogue. Whereas 78.3% 
Research Scholars use both types of catalogues followed by OPAC (19.6%). Only 
2.2% of Research Scholar use card catalogue. As far as the students are 
concerned 75.9% students use OPAC. 17.8% use both types of catalogues. Only 
5.2% are found to have been making use of card catalogue. 
As regards the participation in collection building by the users under 
survey, it is evident from table-7 that 67.9% of Faculty Members participate in 
collection building whereas 39.1% of Research Scholars participate in collection 
building. Almost 11% of the students negated any participation, only 12.1% of 
students participate in collection building. This tiend shows that library 
authorities are focusing much on participating in collection building from 
Faculty Members and Research Scholars. This can also be ascribed to better 
knowledge of Faculty Members and Research Scholars within the field of 
collection building as compared to the knowledge of students. 
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Categories of 
Catalogue 
Card catalogue 
Online Public Access 
Catalogue 
Both 
Table - 6 
Type of Catalogue Used 
Faculty 
Members 
4 
252 
6 
% 
1.5 
96.2 
2.3 
Research 
Scholars 
2 
18 
72 
» 
% 
2.2 
19.6 
78.3 
Students 
9 
132 
31 
"/.) 
5.2 
75.9 
17.8 
Source: Users' Survey Questionnaire, Question No.6 
Table - 7 
Users Participation in Collection Building 
Participation in 
Collection Building 
Yes 
No 
No Res 
Faculty 
Members 
178 
23 
61 
"/.. 
67.9 
8.8 
23.3 
Research 
Scholars 
36 
54 
2 
% 
39.1 
58.7 
2.2 
Students 
21 
134 
19 
% 
12.1 
77.0 
10.9 
Source: Users' Survey Questionnaire, Question No.7 
With regard to the method of participation in collection building, table-8 
shows that 43.5% of the Faculty Members participated in collection building 
through formal requisition and suggestions. Majority of the Faculty Members 
(75.2%) nevertheless pointed out the weakness of the collection of the particular 
subject. However, 34% of the Faculty Member also participated in collection 
development as a subject specialist, when asked to render help in document 
selection. Only 10.7% of the Faculty Members participated in collection building 
as a member of document selection committee. Whereas 28.6% research scholars 
participate through formal requisition and suggestions. 45% of the Research 
Scholars also participate in collection building by pointing out the weakness of 
collection of the particular subject whereas about 5.43% of Research Scholars 
participate as a subject specialist. The students participate in collection building 
mainly through pointing out the weakness of the particular subject. Only 27.9% 
of the students participated in collection building through formal requisition and 
suggestions. 
The responses of the respondents as regards the frequency at which the 
users give their suggestions for procurement of materials in the library are 
presented in table-9. It is evident from the table that 50.4% of the Faculty 
Members make suggestions for procurement of materials for the library 
occasionally, whereas 30.2%, frequently, 16.4% rarely and 3.1% never suggested. 
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In case of Research Scholars 39.1% suggest occasionally, 29.3% frequently and 
2.2% rarely whereas 29.3% never suggested. The students to the tune of about 
44.8% suggest rarely, 19.5% frequently and 12.6 occasionally whereas 23% never 
suggested. Analysis of the responses shows that respondents are not interested 
in giving their suggestions for procurement of material frequently either due to 
lack of knowledge or due to cold responses of the library staff regarding 
suggestions. 
Responses of the respondents with regard to their suggestions for 
procuring reading materials are set out in table-10. It is seen that 61.51% of 
Faculty Members have expressed that the response of library is positive. 27.5% 
of Faculty Members reported that the response of library is fair whereas only 
11.1% have reported that the response of hbrary is negative. Almost 50% of the 
Research Scholars expressed their opioion that the library response is fair, 
followed by 26.1% said that the Hbrary response is positive whereas 23.9% of 
Research Scholars reported that hbrary response is negative. The students' 
responses reveal that out of 92 students, 38.5% students rated library response 
negative whereas 31.0% and 30.5% respectively said that the response of library 
is fair and positive. 
The adequacy of Hbrary coHection has been determined on the basis of 
users' opinion in terms of the availabiHty of general books and text books, 
periodicals, reports, theses, conference papers etc. It is evident from table-11 that 
library collection as regards text books, general books reference books and 
periodicals/journals are 'good' as per the opinion expressed by the faculty 
members. 23% of the faculty members of the AMU opine that the AMU library 
have adequate collection of theses and dissertations. On the other hand 43% 
faculty members expressed their opinion that in case of patents, specification 
and standards AMU library collection is poor. Another category of respondents 
i.e. research scholars agaki express somewhat similar views relating to adequate 
availabiHty of general, text books, reference books and periodicals The research 
scholars (31%) also feel that reports are scantily available in library collection of 
AMU. 46% of the research scholars feel that there is a good collection of theses 
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and dissertations in AMU library. 31% research scholars say that the 
seminar/conference papers are adequately collected in the library. In view of the 
globalization of education obtainment of patents/standards and specification are 
considered to be very vital to determine the adequacy of library collection. It is 
discernible from table that 30% of Research Scholars expressed that 
patents/standards/specifications collection is "very poor". The respondents in 
the form of students somewhat replied this question differently. 48% expressed 
their opinions that adequacy of library collection in terms of text books is "very 
good". As against 32% respondents vouched very good for general books. The 
students appear to be very aware as regards patents/specification/standards in 
Kbrary collection as 47% say that adequacy of library collection is poor. Similarly 
67% respondents among the students say that adequacy of library collections in 
terms of Non-book materials is also very poor. In the same way 44% of the 
respondents among students expressed that maps/charts/diagram are also not 
adequately collected in the AMU library. 
Table - 8 
Method of Participation of Users in Collection Building 
(Multiple Answers were permitted) 
Method of Participation 
As a member of document selection committee 
As a subject specialist, when asked to render help 
in document selection 
Through formal requisition and suggestion 
By pointing out the weakness of the collection of 
the particular subject 
By any other method 
Faculty 
Members 
Yes 
28 
89 
114 
197 
0 
"/.. 
10.7 
34.0 
43.5 
75.2 
0.0 
Research 
Scholars 
Yes 
0 
05 
75 
118 
0 
% 
0.0 
5.43 
28.6 
45.0 
0.0 
Students 
Yes 
0 
02 
73 
116 
0 
% 
0.0 
1.15 
279 
44.3 
0.0 
Source: Users' Survey Questionnaire, Question No.8 
Table - 9 
Frequency to make Suggestion for Procurement of Materials 
Frequency of at which you make 
suggestions for procurement of 
materials for the library 
Frequently 
Rarely 
Occasionally 
Never 
Faculty 
Members 
79 
43 
132 
8 
% 
30.2 
16.4 
50.4 
3.1 
R/S 
27 
2 
36 
27 
"/.. 
29.3 
2.2 
39.1 
29.3 
Students 
34 
78 
22 
40 
% 
19.5 
44.8 
12.6 
23.0 
Source: Users' Survey Questionnaire, Question No.9 
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Table -10 
Library Response towards Suggestions for Procuring Reading Materials 
Response of the library towards 
your suggestions for procuring 
reading materials 
Faculty 
Members 
% R/S % Students % 
Positive 161 61.5 24 26.1 53 30.5 
Negative 29 11.1 22 23.9 67 38.5 
Fair 72 27.5 46 50.0 54 31.0 
Source: Users' Survey Questionnaire, Question No.lO 
The users were also enquired about various services provided by the 
Ubrary. Opinions of the respondents as regards the awareness about the various 
services are enlisted in table-12. Table shows that the major percentage of 
Faculty Members, Research Scholars and Students are aware about the services 
(circulation service. Inter library loan. Reference, Bibliographical, CAS, 
Reprographic, online service) whereas awareness about, SDI, and Translation 
served is low among all the users. More than 50% of the Research Scholars 
reported that they are aware about Indexing and Abstiacting services whereas 
only about 10% of Faculty Members and Students are found to be aware about it. 
Use of periodicals has been found to be one of the most popular services 
among faculty members and research scholar. It is evident from table-13 that 
67.9% of faculty members use back volumes of periodicals, followed by current 
periodicals (46.9%) and Indexing/Abstiacting periodicals (26.7%). Whereas 
55.3% research scholars reported they use current periodicals followed by back 
volumes of periodicals (44.6%) and Indexing/Abstiacting periodicals (30.4%). 
However, only 17.8% of students use back volumes of periodicals, and 12.1% use 
current periodicals. The majority of students have given no response about use 
of Indexing/Abstiacting periodical. 
Table-14 reveals that the majority of the faculty members agree that help 
to search document, help to use reference sources and help to use 
bibUographical sources are available. 43.5% of faculty members have confirmed 
that help to search specific information is also provided by library. As regards 
the research scholars 58.7% reported that help to use reference sources, and help 
to search document is available. 
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Help to search document and help to use bibliographical sources has also been 
confirmed by 39.1% and 48.9% research scholars respectively. Whereas 51.1% 
students reported that help to search document is provided but they are denied 
any help to use reference sources, help to use bibHographical sources and help to 
search specific information. 
It is discernible from table-15 that on-line database/journals, Xeroxing, 
internet, CAS and bibliographical services are used by the majority of the 
Faculty Members under survey. It is indicated from the data set out in the table 
that 98% Research Scholars are using on-line database journals and Xeroxing 
followed by Internet and bibliographical services and CAS. Among the students 
only Xeroxing is popular and is used by them, followed by CAS whereas SDI, 
microfilm is not popular and is not used by the majority of the faculty members, 
research scholars and the students. Researcher feels that respondents are not 
aware about the SDI and microfilm services of hbrary. 
Data are furnished in table-16 pertaining to the users perception about 
overall, physical functions i.e., facility, library collection, organization of 
collection, attitude of library staff, services and IT-based services. It is discernible 
from the table that 68% of the faculty members perceive that there is good 
physical facility in AMU hbrary 48% expressed that library collection is also 
good. 51% views that there is good organization of collection. On the contiary, 
22% of the faculty members expressed that there is very poor organization of 
collection in AMU Library. In case of the research scholars 49% vouched for 
Library collection as very good as against for 30% organization of collection. 23% 
of the research scholars also expressed their satisfaction as very good for the 
availability of IT-based services. 26% of the respondents among research 
scholars also expressed good for IT-based services. On the other hand 25% say 
that attitude of library staff is very poor. 43% of the respondents among the 
students have expressed their opinion that there is a very good library collection 
as against 51% vouching for average organization of library collection. Similarly 
35% of the respondents among students consented that IT-based services is 
average in AMU Ubrary. It is surprising to note that 18% respondents among the 
surveyed students view that the attitude of Ubrary staff in AMU is very poor. 
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6.3.2. Banaras Hindu University (BHU) 
The BHU is another significantly traditional central university of U.P. The 
survey result with regard to users' assessment is presented in the following 
paragraphs. It is evident from table-17 that the total population size of the 
faculty members, the research scholars and the students of BHU are 1800, 733 
and 5250 respectively. The questionnaires were distributed to faculty members 
(300), research scholars (87) and students (525) that almost constitute 16.66,11.87 
and 10% respectively. The total responses received were 73.33% from the faculty 
members, 88.5% from the research scholars and 63.24% from the students 
respectively. 
In order to know the purposes regarding visit to the library, table-18 
indicates that 95.91% of the faculty members visit the library to consult 
documents for research purpose, followed by Issue/return of the documents 
(72.73%), for reading the prescribed text book (36.82%), for casual reading (35.91) 
and to prepare classroom instruction (30%). Only 5.54% are found to visit the 
library to study for competitive examinations, whereas research scholars mainly 
visit the Ubrary for research purposes (88.31) and for issue returns (80.52). It is 
observed from the table that majority of the students visit to the library to study 
for competitive examinations (84.64) followed by Issue/Return of the documents 
(78.92%) and for reading prescribed books (66.57%). 
Responses of respondents regarding satisfaction with the library 
infrastructure and facilities are given in table-19. Majority of the users' responses 
as regards satisfaction with the library infrastructure and Facilities are positive 
or affirmative. 62.73% faculty members, 63.64% research scholars and 40.06% 
students are satisfied with the provision of reading tables. 
Data regarding the satisfaction with reading room facilities in terms of 
adequacy of light, overall serenity of atmosphere, opening of reading room, 
availability of books for on the spot reading are given table-20. It is discernable 
from table that almost 65% of faculty members are satisfied with the adequacy of 
hghts, followed by 48.18% indicating their satisfaction with overall seventy of 
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atmosphere. However, it is amazing to note that less than 50% faculty member 
seem to be satisfied with opening of reading room. Only few faculty members 
are satisfied with the availability of books for on the spot reading room facilities. 
As far as research scholars are concerned it is found that 79.22% show their 
satisfaction with overall serenity of atmosphere followed by 77.92% for 
adequacy of Ught and 49.35% for opening of reading rooms. Only 37.66% have 
shown their satisfaction for the availability of books for on the spot reading. As 
regards the students it is evident that 64.16% are satisfied with the adequacy of 
light, followed by overall serenity of atmosphere (59.64%) and opening of 
reading room (53.92%) whereas only 35.54% student under review are satisfied 
with the availability of books for on the spot reading. 
Table -17 
Questionnaire Distribution and Response Rate 
Categories 
of Users' 
Faculty 
Members 
Research 
Scholars 
Students 
Population 
Size 
1800 
733 
3500 
Questionnaires 
distributed 
300 
87 
400 
Sample 
"/() age 
16.66 
11.87 
11.42% 
Response 
Received 
220 
77 
332 
Response 
"/() age 
73.33 
88.51 
83 
Source: Users' Survey Questionnaire, Question No.l 
Table-21 reveals satisfaction among the majority of users in all the three 
categories (Faculty members. Research Scholars and Students) about the number 
of cards issued, number of books issued on each card as well as loan period of 
the documents. However, 38.96% research scholars are not satisfied with the 
loan period of documents. It indicates that research scholar need more time of 
loan period in order to use borrowed books adequately for their research 
purpose. 
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Table-22 shows that all the categories of users (Faculty members. Research 
Scholars and Students) use only card catalogue. Basically OPAC is not available in 
BHU Ubrary. Automation project is in-progress. Table-23 presents information 
about the users' participation in collection building. 73.18% Faculty members are 
found to participate in collection building or development. In case of Research 
Scholars and the Students only 28.57% and 6.33% respectively indicated that they 
participate in collection building. 
Table-24 presents data pertaining to responses of respondents regarding 
the method of participation in collection development. Table shows that mostly 
the faculty members participate in collection development as a subject specialist 
(55%), followed by through formal requisition and suggestions (45.91%). 
Furthermore, Faculty members participate as a member of document selection 
committees (34.55%) and by pointing out the weakness of the collection of the 
particular subject (33.8%). As regards Research Scholars 38.96% and 24.68% 
participate by pointing out the weakness of the collection and as a subject 
specialist, when asked to render help in document selection. As far as students are 
concerned veiy few of them are found to participate and adopt the method for 
participation. It is found from table-25 that the 36.82% Faculty members under 
study make suggestions frequently for procurement of the documents for the 
library. On the other hand. Research Scholars and the students are found to make 
suggestions rarely. Only few percent of Research Scholars and the Students 
occasionally make suggestions for procurement of materials for the library. 
Responses of selected faculty members, research scholars and the students 
are set out in table-26. It is evident from the table that in case of Faculty Members 
nearly 68% reported that the response of the library is positive towards their 
suggestions for procuring documents or reading materials whereas 25% feel that 
the response of library is negative and 7.27% Faculty Members said that library 
response is fair. As far as Research Scholars are concerned 40.26% responded that 
Ubrary response is positive whereas 36.36% and 23.38% Research Scholars rate 
Ubrary response as negative and fair respectively. The majority of the students 
responded that library response as regards their suggestions for procuring 
reading materials is negative. 
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Table - 22 
Type of Catalogue Used 
Categories 
of Catalogue 
Card catalogue 
Online Public 
Access Catalogue 
Both 
Faculty Members 
Yes 
220 
00 
00 
% 
100.00 
00.00 
0000 
Research 
Scholars 
Yes 
77 
00 
00 
"/(. 
100.00 
00.00 
00.00 
Students 
Yes 
332 
0 
0 
% 
100.00 
0.00 
0.00 
Source: Users' Survey Questionnaire, Questior^  No.6 
Table - 23 
Users Participation in Collection Building 
Participation in 
Collection Building 
Yes 
No 
No Response 
Faculty 
Members 
161 
56 
03 
% 
73.18 
25.45 
1.36 
Research 
Scholars 
22 
51 
4 
% 
28.57 
66.23 
5.19 
Students 
21 
227 
84 
% 
6.33 
68.37 
25.30 
Source: Users' Survey Questionnaire, Question No.7 
Table - 24 
Method of Participation of Users in Collection Building 
(Multiple Answers were permitted) 
Method of Participation 
As a member of document 
selection committee 
As a subject speciahst, when 
asked to render help in 
document selection 
Through formal requisition 
and suggestion 
By pointing out the weakness 
of the collection of the 
particular subject 
By any other method 
Faculty Members 
Yes 
76 
121 
101 
73 
0 
"/() 
34.55 
55.00 
45.91 
33.18 
0.00 
Research 
Scholars 
Yes 
0 
19 
8 
30 
0 
% 
0.00 
24.68 
10.39 
38.96 
0.00 
Students 
Yes 
1 
9 
8 
13 
0 
"/(• 
0.30 
2.71 
2.41 
3.92 
0.00 
Source: Users' Survey Questionnaire, Question No.8 
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Table - 25 
Frequency to Make Suggestion for Procurement of Materials 
Frequency of at which 
you make Suggestions 
for Procurement of 
Materials for the 
Library 
Frequently 
Rarely 
Occasionally 
Never 
Fac Members 
81 
41 
39 
59 
"/(. 
36.82 
18.64 
17.73 
26.82 
• 
R/S 
13 
20 
7 
34 
"/.) 
16.88 
25.97 
9.09 
44.16 
Students 
48 
141 
79 
64 
"/.) 
14.46 
42.47 
23.80 
19.28 
Source: Users' Survey Questionnaire, Question No.9 
Table - 26 
Library Response towards Suggestions 
Response of the 
library towards 
User' Suggestions 
for procuring 
reading materials 
Positive 
Negative 
Fair 
Faculty 
Members 
149 
55 
16 
% 
67.73 
25.00 
111 
for Procuring Reading Materials 
Research 
Scholars 
31 
28 
18 
"/., 
40.26 
36.36 
23.38 
Students 
71 
213 
48 
»/., 
21.39 
64.16 
14.46 
Source: Users' Survey Questionnaire, Question No.lO 
The BHU is one of the prominent central universities of India located at 
east of UP. The users including the faculty members, the research scholars and 
the Students opinion as regards the adequacy of library collection is presented in 
table-27. From the opinion of faculty members it is clear that 37% of the faculty 
members agreed that the periodical/journals/magazine are adequately collected 
in the library of BHU, whereas, 45% of the respondents among the faculty 
members feel that there is good collection of text books. As regards the reference 
books 64% of the respondent among faculty members expressed that there is 
average collection of reference books and similarly 47%, 40%, 39% and 34% 
vouched for average collection of patents/standards/ specifications, text books, 
periodical/journals and reports respectively. On the contrary 50% and 47% 
expressed their opinion that library collection of Map/charts/diagram and non-
book materials is in poor shape. 20% and 14% of the respondents among faculty 
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members have expressed their views that Ubrary collection of 
Seminar/Conference and non-book materials are very poor. It is discernible 
from table that periodical/journals, and seminar/conference papers are found to 
be inadequately collected. 
The responses among the research scholars as regards adequacy of library 
collection are varied and different. Largely (31%) respondents feel that library 
has adequate collection of reference books, followed by 26% for very good 
collection of general books and 24% for theses/dissertations. Similarly, 48% of 
the research scholars feel good about the Hbrary's collection of general books, 
followed by 38% for theses/dissertations. A larger chunk of 52% among the 
research scholars feel that there is average collection of reports, followed by 43% 
who also feel that there is average collection of patents, standards and 
specifications. 31% of the respondents feel that there is poor collection of non 
book materials, 25% and 22% respondents among research scholars respectively 
feel that there is very poor collection of Map/Charts 
patents/standards/specification. However, 36% respondents among the 
students feel that there is very good collection of text books. The students 
responses with regards to adequacy of library collection is very interesting and 
noteworthy. It is seen that 61 % respondents among the students feel that there is 
good collection of thesis/dissertation followed by 53% for reference book, 54% 
for general books and 50% for periodical/journals/map. Similarly 64% of the 
respondents feel that there is an average collection of non-book materials and 
26% feel very poor collection for seminar/conference papers as against 33% for 
charts/papers and diagrams. 
Table-28 shows users' awareness about the services. A high percentage of 
faculty members, the research scholars and the students are aware about 
lending/circulation services, Inter library loans service, reference, 
bibliographical services, CAS, Reprographics Services, On-line service and 
Indexing/Abstiacting Services, etc. whereas awareness about SDI and 
Trarislation services is very low among all the users. Majority of the students are 
not aware about Indexing/Abstracting services of the library. Responses about 
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the use of various categories of periodicals from BHU are given in Tabie-29. It is 
indicative from the table that the use of current periodicals by the faculty 
members is almost 73% followed by use of back volumes of periodicals (70.45%). 
Indexing/Abstracting periodicals is not used by majority of the faculty 
members. In case of research scholars it is observed that current periodicals are 
mostly used (59.74) followed by use of back volumes of periodicals (42.86%) and 
Indexing and Abstracting periodicals (31.17%). As far as the students are 
concerned majority of them are not using any type of periodicals. Only 12.35% 
and 6.39% students respectively reported that they use current periodicals and 
back volumes of periodicals. 
Table-30 provides information regarding the users' responses about the 
help provided by reference librarians. Table shows that less than 50% of the 
faculty members under study agreed that reference librarian does not provide 
help to search document, to use reference sources, to use bibliographical sources 
and to search specific information. Whereas 66.23% of the research scholars 
reported that help to search document is provided by the staff, followed by help 
to use reference sources (58.44), help to search specific information (40.26) and 
help to use bibliographical sources (32.47). As far as the students are concerned, 
only 24.38% students reported that help to use bibliographical sources is 
provided by library staff, followed by help to search document (22.29%), help to 
use bibliographical sources (21.33) and help to search specific information 
(14.67). 
It is evident form table-31 that on-line database/journals and Xeroxing 
service have been found to be used widely by the majority of the faculty 
members, followed by CAS (33.18), bibliographical service (31.36), Internet 
(25.45%) and CD-ROM (20%) respectively. As far as research scholars are 
concerned largely 50% of them are found to be using Xeroxing, on-line 
databases/journals, Internet and CD-ROM whereas bibliographical services and 
CAS services are low in use. As regards students, the majority are found to use 
Xeroxing services, followed by bibHographical services (42.47), Internet (37.05), 
on-line database/journals (30.42) whereas CAS and CD-ROM. 
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databases are not used by majority of the students. In case of SDI and Microform 
services no response was received. Researcher feels that students are not aware 
about micro fihn and SDI services of library. It is found that all the categories of 
uses (faculty members, research scholars and the students) are not using this 
particular service. 
Table-32 furnishes statistics pertaining to overall assessment of users as 
regards library functions in terms of physical facility, library collection, 
organization of collection, attitude of staff, services and IT-based services. The 
respondents among the faculty members seem to have a not very good opinion 
about any facilities under reference. However, 19% of the respondents have 
expressed their opinion that there is good physical faciUty in the library. 18% of 
the faculty members have expressed that the attitude of library staff is good. The 
large chunk of the respondents among the faculty members have given average 
rating for all the facilities available in the referred library including physical 
facility (70%), library collection (65%) organization of collection (55%). It is 
further observed that 74% faculty members rate the services of library as average 
as against 69% faculty members expressed that IT based sei-vices of the library 
are average. Among the faculty members 35% have expressed their opinion that 
the Ubrary staff has very discouraging attitude towards the users. 
The respondents among the research scholars also express somewhat 
similar opinion as that of the faculty members for the same set of questions. 
Larger chunk of the research scholars have expressed that there are average 
facilities available in the library functions including physical facility, using 
collection, organization of collection, attitude of library staff, services and IT 
based services. 
The respondents among the students rate the library's overall facility and 
functions as good. It is observed that 52% each rate good for physical facility and 
library collection, 50% for services, 46% for the attitude of staff, 43% for 
orgaruzation of collection and 26% for IT based services. On the contrary 23% of 
the respondents under survey among the student have given poor rating for IT-
based services. 
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6.3.3 Allahabad University Library 
Table-33 brings forth the statistics relating to the total population size of 
faculty members, research scholars and the students of ALU. There are 385 
faculty members, 1350 research scholars and 2150 students respectively. The 
questiormaire were distiibuted to (40) faculty members, (140) research scholars 
and (220) stiidents that constitiite 10.39%, 10.37% and 10.23% of the total 
population respectively. The total responses received were 80% from faculty 
members, 55.71% from the research scholars and 68.18% from the students 
respectively. 
As regards the purpose of visit to the library, it is evident from table 34 
that the faculty members mainly visit the library to prepare for classroom 
instruction and also consult documents for research purpose. Whereas the table 
reveals that the research scholars mainly visit the library for research purpose 
followed by study for competitive examinations and for issue/returns of the 
documents. On the other hand, it is discernible that the students mainly go to the 
hbrary in order to read the prescribed textbooks, followed by issue/return of the 
documents. It is interesting to note that approximately 75% students visit the 
library to study for various competitive examinations. 
It is indicated from the table 35 that majority of the faculty members 
constituting 68.75 and 40.63% are not satisfied with separate reading room and 
reading tables respectively. On the other hand only 29.49% and 35.90% research 
scholars are satisfied with separate reading rooms and reading table facilities 
respectively. Tabular analysis further reveals that 44.67% and 59.33% of the 
students under survey have expressed their dissatisfaction with regard to 
availability of facilities such as, separate reading room and reading tables 
respectively. 
As regards the satisfaction with reading room facilities in terms of 
adequacy of lights, overall serenity of atmosphere, opening of reading rooms 
and availability of books for on-spot reading, it is discernible from table-36 that 
majority of the faculty members i.e. (56.25%) under sui-vey are showing 
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discontentment with the availability of books for on the spot reading, followed 
by 53.13% indicating that they are not satisfied with overall serenity of 
atmosphere and (40.63) about adequacy of lights whereas in case of opening of 
reading rooms only 28.13% faculty members are satisfied. From the respondents 
among the research scholars it is found that the majority are not satisfied or in 
some case have given no response with adequacy o( lights, followed by opening 
of reading room, overall serenity of atmosphere and availability of books for on 
the spot reading. 
Table - 33 
Questionnaire Distribution and Response Rate of Users 
Categories of 
users 
Faculty Members 
Research Scholars 
Students 
Population 
Size 
385 
1350 
2150 
Questionnaires 
distributed 
40 
140 
220 
Sample 
Percentage 
10.39 
10.37 
10.23 
Response 
Received 
32 
78 
150 
Response 
percentage 
80 
55.71 
68.18 
Source: Users' Survey Questionnaire, Question No.l 
Responses received from the students indicate that either they are not 
satisfied with the available facilitates in reading rooms of the library or simply 
they failed to register their opinion hence, they have not given their responses. 
As regards the satisfaction of the users pertaining to cards and outside reading 
facilities are concerned, it is indicated from table-37 that more than 40% faculty 
members are satisfied with the number of cards issued to them, followed by 
number of book issued on each card (37.50%). In case of loan period of the 
documents only 18.75% faculty members are satisfied. The research scholars 
under reference are satisfied with the number of cards issued to the extent of 
almost 44%, followed by number of book issued on each used (39.74%) and 25% 
for loan period of the documents. As far as responses of the students are 
concerned it is clear that only 29.33% are satisfied with the number of books 
issued on each card followed by number of card issued (28.67%) and loan period 
of documents (19.33%). 
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It is evident form table-38 that all the categories of users (faculty 
members, research scholars and the students) are using only card catalogue, as 
OP AC is not available in Allahabad library. Table-39 presents responses of the 
respondents regarding their participation in building collection. As regards 
faculty members, it is observed that 37.50% have reported that they participate 
in collection development, whereas only 5.13% research scholars and 6% 
students participate in collection development. This indicates the fact that library 
authorities do not encourage participation of the users in building collection. 
Statistical information with regard to the method of participation of the 
users in collection development is given in table-40. It is significant to note that 
most of the faculty members constituting 56.25% are found to have been 
participating in collection development through formal requisitions and 
suggestions followed by pointing out the weakness of the collection of particular 
subject (43.75%) and as a subject specialist (18.75%). Only 6.25% faculty members 
reported that they participate as a member of document selection committee. As 
far as research scholars are concerned they mainly participate through formal 
requisition and suggestions, followed by pointing out the weakness of 
documents. As far as the students are concerned, very few of them are found to 
participate through requisitions and suggestions and pointing out the weakness 
of the subject. 
It is evident from table-41 that majority of the faculty members make 
suggestions occasionally, followed by rarely (28.13%) and 21.88% faculty 
members are found to have never suggested for the procurement of materials for 
the Ubrary. Only 6.25% faculty members frequently make suggestions. As far as 
research scholars are concerned, it is evident that 50% of them rarely give 
suggestions, followed by occasionally (28.21%) and 20.51% research scholars 
never offered suggestions for the procurement of materials for the library. In 
case of the students, majority either never or rarely make suggestions for the 
procurement of documents. Only one student (0.67%) reported that he 
frequently makes suggestions for the procurement of the documents. 
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Table - 38 
Type of Catalogue Used 
Categories of 
Catalogue 
Card catalogue 
Online Public 
Access Catalogue 
Both 
Faculty Members 
Yes 
32 
0 
0 
% 
100.00 
0.00 
0.00 
Research 
Scholars 
Yes 
71 
00 
00 
% 
100.00 
0.00 
0.00 
Students 
Yes 
150 
00 
00 
% 
100.00 
0.00 
0.00 
Source: Users' Survey Questionnaire, Question No.6 
Table - 39 
Participation in Collection Building 
Participation in 
Collection 
Building 
Yes 
No 
No Response 
Faculty 
Members 
12 
11 
09 
% 
37.50 
34.38 
28.13 
Research 
Scholars 
04 
41 
33 
"/o 
5.13 
52.56 
42.31 
Students 
09 
42 
99 
"/(. 
6.00 
28.00 
66.00 
Source: Users' Survey Questionnaire, Question No.7 
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Responses oi the library towards users' suggestions for procuring reading 
materials are listed in table-42. It is evident from the table that majority of faculty 
members, research scholars and students reported that the response of library 
towards their suggestions is negative whereas 34.38% faculty members said that 
the response of Ubrary is positive, followed by Fair (9.38%). As far as research 
scholars are concerned 16.67% reported that the response of library is positive, 
followed by fair (5.13). In case of the students it is found that 15.33% have 
expressed that the response of library is positive, followed by fair (5.33%). 
Allahabad University is the oldest traditional university of the country. It 
got the status of central university in the recent past. The researcher has also 
sought the users (faculty members, research scholars and the students) opinion 
with regard to adequacy of library collection. It is discernible from table-43 that* 
the respondent faculty members have not highly rated the adequacy of library 
collection under very good and good category. Majority of the respondents 
expressed their opinion that there is average and poor Hbrary collection. So far 
as general books, text books, reference book, periodical, theses / dissertation, 
patents / standards / specifications, maps / charts / diagrams and non-book 
materials are concerned, 47% and 31% respondents have rated very: poor the 
adequacy of reports and reference books respectively. Similarly, 34% and 20% 
respondents respectively rated the adequacy of non-book materials and seminar 
conference papers as very poor. Respondents among the research scholars and 
students both have also expressed a similar rating i.e. average and poor for 
contents of Hbrary collection under review. 
Responses pertaining to users' awareness about library services are 
collected and presented in table-44. It is discernible from table that the higher 
percentage of faculty members are aware about the services (lending circulation 
services, interlibrary loan, reference services, bibliographical service, 
reprographic services, translators services, on-line services, etc.) whereas in case 
of research scholars it is found that majority of them are aware about interhbrary 
loan, lending circulation services, reference services, bibUographic services, 
reprographic services, on-line services. As far as the students are concerned the 
176 
majority are aware about lending services, reprographic services and on-line etc. 
services. However, awareness about CAS, SDI and indexing and abstracting 
service is low among all the users. The majority of students are also not aware 
about interlibrary loan, reference service, bibliographical and translation 
services. Researcher feels that on the enquiry desk users' manual should be 
provided in order to give information regarding the services offered by the 
library. 
Table - 41 
Frequency to make Suggestion for Procurement of Materials 
Frequency of at which you make 
suggestions for procurement of 
materials for the library 
Frequently 
Rarely 
Occasionally 
Never 
Fac 
Members 
02 
09 
14 
07 
% 
6.25 
28.13 
43.75 
21.88 
R/S 
01 
39 
22 
16 
"/. 
1.28 
50.00 
28.21 
20.51 
Students 
01 
57 
05 
87 
"/,) 
0.67 
38.00 
3.33 
58.00 
Source: Users' Survey Questionnaire, Question No.9 
Table 42 
Library Response towards Suggestions for Procuring Reading Materials 
Response of the library 
towards your Suggestions for 
Procuring Reading Materials 
Positive 
Negative 
Fair 
Fac 
Members 
11 
18 
03 
"/() 
34.38 
56.25 
9.38 
R/S 
13 
61 
04 
"/() 
16.67 
78.21 
5.13 
Students 
23 
119 
08 
"/.. 
15.33 
79.33 
5.33 
Source: Users' Survey Questionnaire, Question No.lO 
The data incorporated in table-45 reveal that 40.63% faculty members use 
back volumes of periodicals, followed by current periodicals (37.50%). As far as 
research scholars are concerned back volumes of periodicals are used by 48.72% 
followed by current periodicals (29.49%). In case of the students, majority of 
them are not using any type of periodicals. Indexing on abstracting periodicals is 
also not popular among faculty members and the research scholars. Majority of 
the faculty members, research scholars and the students have reported that 
library does not provide help to search documents, to use reference sources, 
bibliographical sources and to search specific information (Table-46). 
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It is further discernible from table-47 that Internet and On-line 
database/journals and Xeroxing have been found to be used by more than 60% 
faculty members, followed by CAS (15.63%) and bibliographical Services (9.38%) 
which show that CAS and bibliographical services are not used by majority of 
faculty members. SDI and CD-ROM is not used by any faculty members as 
reported by them. In case of research scholars Xeroxing is the most popular 
service (70.51%) followed by Internet (29.49), on-line databases/journal (26.92), 
CAS (24.36) and bibliographical services (16.67%). As regards the students. 
Xeroxing is used by majority whereas other services used by students are either 
very low or not used by them Microfihn and SDI services are not used by all 
type of users (faculty members, research scholars and the students). 
The overall assessment of the users about the library functions is given in 
table-48. It is clearly discernible that all the respondents have largely expressed 
the same opinion that is 'Average', for overall physical facility, library collection 
organization of collection, attitude of staff, services and IT based services. 
The researcher feels that since the university has attained the status of 
cential university just three years earlier, therefore the policy and plans with 
regard to collection development organization are yet to take a concrete shape. 
There is a need to set apart a large fund for collection development and 
organization. In a bid to globalize the library functioning, IT-based services are a 
sine qua-non and therefore again availability of large funds for the subscription 
of on-line journals database and for electionic resources are essential. 
Patents/standards/specification collections which are considered to be the base 
for competitiveness in information era are very disappointing. In future the main 
focus in the poUcy for library collection development, organization and services 
should be given to develop patents/standards/specifications. 
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6.3.4 Baba Bhim Rao Ambedkar University (BBRAU) 
The size of population of different categories of users is given in table-49. 
Table indicates that the total population of faculty members, research scholars 
and the students of BBRAU are 44, 45 and 432 respectively. The questionnaires 
were distributed to faculty members (15), research scholars (15) and the students 
(145) that constitute 34.09%, 33.33% and 33.56% of population size respectively. 
The total responses received were 66.7% from the faculty members, 80% from 
the research scholars and 77.2% from the students. 
The analysis of data furnished in table-50 indicates that almost all the 
faculty members under survey visit the library for casual/Uterature reading, 
followed by Issue/return (50%) to prepare classroom instructions (30%) and to 
consult documents for research purpose (10%). In case of research scholars 100% 
respondents reported that they visit the library to consult documents for 
research purpose, followed by casual/leisure reading (75%), Issue/return (50%) 
and 25% research scholars visit for reading prescribed books as well as to study 
for competitive examinations. As far as the students are concerned, maximum 
number or percentage of students visit the Kbrary for reading prescribed 
textbook (59.82%), followed by casual reading (39.29%), Issue/return (38.39%) 
and to study for competitive examinations (30.36%). 
As regards satisfaction of the users with the library infrastructure and 
facilities is concerned, table-51 reveals that only 30% and 20% faculty members 
are satisfied with reading tables and separate reading room facilities 
respectively. Furthermore, 75% of research scholars have reported that they are 
not satisfied with the facilities of separate reading rooms and reading tables. In 
case of the students, orily 36.61% are satisfied with reading tables and 27.68% 
with separate reading rooms. 
The data with regard to the satisfaction of reading room facihties in terms 
of adequacy of lights, overall serenity of atmosphere, opening of reading rooms 
and availabiUty of books for on the spot reading are furnished the table-52. It is 
evident from the table that 50% faculty members are satisfied with overall 
184 
serenity of atmosphere, followed by 40% faculty members who are satisfied with 
adequacy of lights and availability of books for on the spot reading whereas only 
30% faculty members are satisfied with opening of reading room. In case of 
research scholars 50% under survey have reported that they are satisfied with 
the adequacy of Hghls, overall serenity of atmosphere and opening of reading 
rooms whereas majority of the research scholars are dissatisfied with availability 
of books for on the spot reading. As far as the students are concerned, 57.14% are 
satisfied with the adequacy of Kghts, followed by opening of reading room 
(40.18%), overall serenity of ahnosphere (30.36%) and only 20.54% students are 
satisfied with the availability of books for on the spot reading. 
Table 53 indicates the satisfaction of users about cards and outside 
reading facilities. It is clear from the analysis of responses that 50% faculty 
members are satisfied with the number of book issued on each card, followed by 
number of cards issued (40%) and loan period of documents (30%) respectively. 
As regards research scholars, 75% are found satisfied with the number of books 
issued on each card, followed by number of cards issued (66.66%) and loan 
period of documents (25%). In case of the students, 58.93% are found to satisfied 
with the number of cards, followed by number of books issued on each card 
(54.46%) and loan period of documents (20.54%) respectively. 
Table - 49 
Questionnaire Distribution and Response Rate of Users 
Categories of users 
Faculty Members 
Research Scholars 
Students 
Population 
size 
44 
45 
432 
Questionnaires 
distributed 
15 
15 
145 
Sample 
Percentage 
34.09 
33.33 
33.56 
Response 
Received 
10 
12 
112 
Response 
percentage 
66.7 
80.0 
77.2 
Source: Users' Survey Questionnaire, Question No.l 
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Table - 54 
Type of Catalogue Used 
Categories of Catalogue 
Card catalogue 
Online Public Access Catalogue 
Both 
-
Faculty Members 
Yes 
10 
0 
0 
% 
100.00 
0.00 
00.00 
,„ 
Research 
Scholars 
Yes 
12 
0 
0 
"/() 
100.00 
0.00 
0.00 
students 
Yes 
112 
0 
0 
% 
100.00 
0.00 
0.00 
Source: Users' Survey Questionnaire, Question No.6 
It is evident from table-55 that all the respondents i.e., faculty members, 
research scholars and the students under survey are using only card catalogue 
because OP AC is not available in BBRAU library. It is further discernable from 
table-55 that majority of the faculty members are participating in collection 
development. On the other hand only 25% of Research Scholars under reference 
have reported their participation in building collection. In case of the students no 
response has been received. 
Statistics with regard to the methods of participation used by the 
respondents in collection development is presented in table-56. It is evident from 
table that 40% of the faculty members participate in collection development as a 
subject speciaKst whereas 30% faculty members are found to have been 
participating by pointing out weaknesses of the collection of the particular 
subject. As far as research scholars are concerned it is interesting to note that 
they did not give response at all in this regard. In case of students 38.89% 
reported that they participate through formal requisition and suggestions, 
followed by pointing out weaknesses of the collection of the particular subject 
(18.75%). 
Information peftaining to frequency of suggestions given by respondents 
for procurement of materials for the library is given in table-57. It is evidenced 
form the table that 40% faculty members make suggestions for procurement of 
materials for the library rarely, followed by 30% occasionally, 20% frequentiy 
188 
and 10% reported that they never make suggestions. In case of research scholars, 
41.67% reported that they occasionally make suggestions for procurement of 
materials for the library, followed by 25% frequently and rarely both. Only 
8.33% research scholars reported that they never make suggestions at all. As far 
as students are concerned approximately 55% rarely make suggestions, followed 
by 25% never, making any suggestion, 18.75% occasionally whereas only 1.79% 
make frequent suggestions for the procurement of materials. 
Table - 55 
Participation in Collection Building 
Participation in Collection 
Building 
Yes 
No 
No Response 
Faculty 
Members 
7 
3 
0 
% 
70 
30 
0 
Research 
Scholars 
3 
8 
1 
% 
25.00 
66.67 
8.33 
Students 
0 
0 
112 
% 
0.00 
0.00 
100.00 
Source: Users' Survey Questionnaire, Question No.7 
Information about response of the library towards suggestions of users 
for procuring reading materials is presented in table-58. It is evident from the 
table that 40% faculty members indicate that library response is fair, followed by 
30% positive and the remaining 30% reported that the response of library is 
negative with regard to seeking any piece of suggestion for procurement of 
materials. It is evident from the table that 75% research scholars reported that 
response of library is negative. Only 16.67% and 8.33% of the research scholars 
said that response of library is fair and positive respectively. In case of students 
73.2% expressed their views that library response is negative whereas oirly 
19.64% and 7.14% respectively reported that library response is positive and fair. 
The users responses including faculty members, research scholars, and 
the students as regards adequacy of library collection are presented in table-59. It 
is evident from the table that the majority of the respondents among faculty 
members, research scholars and the stiidents have given average rating for the 
adequate availability of hbrary collection in the form of general book, text book, 
and other reading material under review. It is also shown that 80% respondents 
189 
among faculty members have given poor rating to 
patents/standards/specification, followed by 30% for theses/dissertations, 40% 
for seminar/conference papers and 70% for non-book materials. 50% and 30% of 
the respondents respectively among the faculty members have also expressed 
their opinion as 'very poor' for theses/dissertations and periodical/journals. 
Only 25% respondents among research scholars have vouched for very good 
collection for general books. Larger chunk of respondents among research 
scholars have expressed their opinioi^s giving average rating for general book, 
text books, periodical / journals / reports, theses/dissertation. 
Seminar/Conference under reference. It is also noticeable that 58% and 50% 
respondents among research scholars have rated 'very poor' library collection 
pertaining non-book materials, thesis/dissertation, and patents 
standard/specification each. The respondents among the students have 
expressed similar opinion as that of faculty members and the research scholars. 
The researcher opines that there is an inadequate library collection an account of 
lack of funds and dearth of policy as regards collection development, 
organization and services. 
Efforts were made to know the users' awareness about the various library 
services. Table-60 indicates that almost 100% faculty members of BBRAU are 
aware about lending circulation services and on-line services, followed by 
reprographic (90%), inter library loan and bibliographical services (80%), 
reference (70%), reading and abstracting services (60%) and translation services 
(50%). However, almost 70% faculty members are not aware about CAS and SDL 
As far as research scholars are concerned 9166% are aware about on-line 
services, followed by reprographic (83.33%) circulation (75%) bibliographical 
(66.66%) reference (58.33%) and indexing/abstracting services (50%) services 
whereas majority of the research scholars are not aware about CAS, SDI and 
translation services. As regards students, 78.57% are found to be aware about 
on-line services, followed by reprographic services whereas incase of other 
services majority of them are not aware. 
190 
v£) 
i n 
1 
01 
H 
a 
< 
c 
V 
< 
c 
i 
W) 
c 
I—( 
C 
O 
o 
U 
to 
a; 
m 
^ 
<4H 
0 
c 
o 
n 
u 
•X! 
M H 
O 
T3 
O 
X 
(U 
( 
V 
» 05 
2 C 
; t 
! 
tA 
I—1 
o 
u 
J5 
01 
Ul 
u 
St B 
I) 
1—( 
3 " 
<j 
O 
1H 
•M 
u 
;3 
in 
4H 
0 
o 
s 
(U 
-^° 
o^ 
Pi 
z 
^ 
o 
Z 
^ 
CO 
<? 
Z 
^ 
n 
Z 
^ 
01 
>-< 
^ 
o ^ 
c< 
Z 
^ 
o 
Z 
o 
=^  
w 
01 
, 
V 
r 
o 
o 
o 
o q 
o 
o q 
o 
1 1 
1 1 1 1 
1 
1 
1 1 
; 
1 
1 I 
r 
1 1 
I ' 
i 1 
1 
1 
1 
1 
I 1 
d 0 
u 
a; 
a; 
s 
13 
u 
0 
•a 
4H 
o 
s 1 
< u < 
o o 
o 
o q 
o 
o 
o 
o 
1 1 
1 
1 
1 
1 
1 
1 
1 
1 
t 
1 
1 
t 
1 
1 , 
1 
1 
1 
1 , 
1 ' 
1 
1 
1 
o Tjt 
'* 
a: g 
1-i 
01 01 
01 0) 
^ n^  O 
i n 
o 
o 
o 
d 
00 
en 
tn 
i • 
1 
1 
i n 
en 
j 1 
1 
j 1 
t 
1 
! < 
1 
o 
»* 
^ 
^3 
0 
J3 
to 
•:3 
s 
u O 
3 OJ 
0 M 
-< cfl f 
H 
Oi 
1 
1 
1 
1 
cn 
1 
1 
1 
1 
1 
1 
1 
fO 
01 
«3 3 
01 « 
0) '-' 
01 Jg 
•w 0) 
3 ,£i 
l l • 
0 U 
?^ ' o 
0 U f 
T3 
O 
S 01 
?1 
01 
B 
0 
£5 
0 0 
o 
2 
o XI 
01 
a 
o 
•43 
0) 
> 
CD 
"in 
u 
3 
o 
cn 
ON 
Frequency to ma 
Frequency of at which you 
make suggestions for 
procurement of materials for the 
library 
Frequently 
Rarely 
Occasionally 
Never 
Table - 57 
ce Suggestion for Procurement of Materials 
Faculty 
Members 
2 
4 
3 
1 
"/.. 
20 
40 
30 
10 
Research 
Scholars 
3 
3 
5 
1 
"/, 
25.00 
25.00 
41.67 
8.33 
Students 
2 
61 
21 
28 
% 
1.79 
54.46 
18.75 
25.00 
Source: Users' Survey Questionnaire, Question No.9 
Table - 58 
Library Response towards Suggestions for Procuring Reading Materials 
1 Response of the Library 
towards your Suggestions for 
Procuring Reading Materials 
Positive 
Negative 
Fair 
Faculty 
Members 
3 
3 
4 
% 
30 
30 
40 
Research 
Scholars 
1 
9 
2 
% 
8.33 
75.00 
16.67 
Students 
22 
82 
8 
% 
19.64 
73.21 
7.14 
Source: Users' Survey Questionnaire, Question No.10 
Overall assessment of the library functions by the users i.e. faculty 
members, research scholars, students pertaining to physical facility, Kbrary 
collection, organization of collection, attitude of staff services, IT-based service 
has been presented in table-61. From the respondents among faculty members it 
is discernible that overall assessment is average. 80% faculty members rated IT-
based services as poor and remaining 20% respondents gave very poor rating. 
The assessment of research scholar also showed that on all accounts overall 
assessment of hbrary functions is between average and very poor. 
The table also presents the responses of the students regarding the overall 
assessment of library functioning. From the responses of the students, it is 
indicative that the performance of library in terms of physical facility, library 
collection, and organization of collection, attitude of library staff, services and 
IT-based services is average, poor and very poor. Only a few respondents have 
suggested that overall assessment of library functions is good. 
The research scholar feels that the overall assessment of library function is 
below average mainly due to instable university policy, lack of funds, lack of 
proper tiaining of employees, and negative attitude of library staff towards 
automation and modernization of the library. 
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6.4. Conclusion: 
Aligarh Muslim University 
From the foregoing discussion, it comes out that the faculty members of 
AMU mainly visit the library to prepare for classroom insti'uctions and also to 
consult documents for research purpose. Whereas, the research scholars mainly 
visit the Kbrary for research purpose, reading textbooks and for issue/ read the 
prescribed text book followed by Issue/return of the documents. Therefore, the 
main purpose of the visit to the library by the faculty members, research scholars 
and students is to obtain knowledge in the realm of either researches or the 
study of the subject materials. 
The users are also fovmd to be satisfied with separate reading rooms and 
reading tables. The infrastructure and facilities mainly the opening of reading 
rooms and adequacy of light are the two main aspects for which the users under 
survey have shown their satisfaction. Availabihty of books for on spot reading to 
faculty members, research scholars and students nevertheless are found to be 
lacking in AMU Ubrary. The users largely appear to be satisfied with the number 
oi books issued on cards, number of cards and loan period of documents. 
Substantial number of users (faculty members, research scholars and students) 
uses OPAC for accessing the collection of library whereas card catalogue is not 
used by majority of the faculty members and the students. In case of research 
scholars they are found to use card catalogue as well as OPAC. It is further 
observed from the analysis that a large number of faculty members in AMU 
participate in collection development whereas research scholars and students' 
participation in collection development is low as compared to faculty members. 
It is also observed that majority of faculty members participate in collection 
development as subject specialist and through formal requisition and 
suggestions whereas the research scholars and the students participate in 
collection development mainly through pointing out the weaknesses of the 
particular subjects and though formal requisition and suggestions. Only 
occasionally do the majority of faculty members, research scholars and students 
make suggestions for procurement of materials. The response of library towards 
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users' suggestions for procuring reading materials is positive and fair at most of 
the times. 
The adequacy of library collection of AMU as regards text book, general 
books, reference books and periodicals/journals are good. AMU library also has 
adequate collection of theses/dissertations whereas patents / standards / 
specification collection is poor. Seminar / Conference / papers are also in good 
collection in AMU. Adequacy of non-book materials and maps/charts/diagram 
is however very poor. The high percentage of faculty members, research scholars 
and students of AMU are aware about circulation with library loan, reference, 
bibliographical, CAS, reprographic, online services where as awareness about 
SDI, translation and Indexing/Abstracting services is low. Most of the faculty 
members and research scholars are also using current and back volumes oi 
periodicals. Reference staffs provide assistance to the users for using reference 
sources, seeking document and bibliographical comes. It also fitters out from the 
analysis that majority of the faculty members and the research scholars use on-
line database/journals. Xeroxing, internet, CAS and bibliographical services in 
the Ubrary. The students mainly use Xeroxing and CAS. Internet and on-line 
databases are not used by majority of faculty members, research scholars and the 
students. 
The users are also found to be satisfied with physical facilities, library 
collection, organization of collection, and services, whereas, with the attitude of 
library staff and IT based services most of the users are not satisfied. They put it 
in average category. 
The Banaras Hindu University (BHU) 
The majority of the faculty members and research scholars in BHU visit 
the library to consult the documents for research purpose and for issue/return. 
Whereas students mainly visit the Ubrary to study for competitive examinations, 
issue/return of documents as well as for reading. The users of BHU are satisfied 
with the library infrastructure and facilities. 
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The faculty members, research scholars and students are also found to be 
satisfied with the adequacy of lights, serenity of atmosphere, whereas, in case of 
opening of reading rooms and availability of books for on-the-spot reading 
satisfaction in low. Majority of the users in BHU are satisfied with the number of 
cards, number of books issued on each card as well as loan period of the 
documents. It is also observed that all categories of users under survey use only 
card catalogue. OP AC is not available in BHU library. It is clear from the 
analysis that larger chunk of faculty members participate in collection 
development, whereas a few number of research scholars and students 
participate in collection development. The faculty members mostly participate in 
collection development as subject specialists, through formal requisition and 
suggestion and as a member of document selection committee. 
The research scholars mainly participate in collection development 
through pointing out weakness of collection and as subject specialists. Majority 
of the students do not participate in collection development. The faculty 
members of BHU also make suggestions frequently. The library collection of 
BHU as regards periodicals, journals, magazines, reports, textbooks general 
books, theses/dissertation etc is adequate enough whereas the collection of 
patents/students/specification. Non-book materials, seminars conference 
papers and Maps/Charts/diagram is inadequate. High percentage of faculty 
members, research scholars and students of BHU is aware about lending 
circulation services, inter library loan, reference, bibliography, CAS reprographic 
and on-line databases whereas awareness about SDI and translation and 
indexing/abstiacting service is very low among all the users under reference. 
It has also been observed that a good number of the faculty members and 
research scholars use current and back volumes of periodicals. Whereas, 
majority of the students are not using current periodical, back volumes of 
periodicals and I/A periodicals I/A periodicals is also not used by most of the 
faculty members and research scholars. Reference staff is available for help to 
search reference source, bibliographical source and help to search specific 
information but they do not always willing to provide help in reading. On line 
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journals/data base and Xeroxing services have been found to be used by the 
majority of faculty members. CAS, bibliographic and Internet and CD-ROM 
services are also used by faculty members. In case of research scholars more than 
fifty percent use on-line database/journals, internet and CD-ROM. The majority 
of students use Xeroxing. On-line database /journals, Xeroxing and internet are 
the most popular service among the faculty members and research scholars. It is 
found from the analysis that SDI, microfilm service is not used by majority of the 
users. 
A larger number of users i.e. faculty members and research scholars 
expressed their opinion that overall function of library is average whereas the 
students rated physical facility, library collection, services, attitude of library 
staff and organization of collection as good. IT based services have been given 
poor rating by the students. 
The Allahabad University, Allahabad (ALU) 
The foregoing analytical discussion clearly brings out the fact that the 
faculty members of ALU visit the hbrary to prepare for classroom instruction 
and also consult documents for research purpose. The research scholars of ALU 
mainly visit the library for research purpose as well as to study for competitive 
examinations and for issue/returns of documents whereas the students mainly 
visit the library in order to read the prescribed text book and for issue/return of 
the documents. Majority of the users under survey i.e. faculty members, research 
scholars and the students are dissatisfied with separate reading rooms and 
reading tables. Most of the users are not satisfied with reading room facilities in 
terms of adequacy of Hght, overall serenity of atmosphere, opening of reading 
rooms and availability of books for on the spot reading. A large percentage of 
faculty members, research scholars and the students are found to be satisfied 
with the number of cards issued to them, number of books issued on each card 
and the loan period of documents. 
All the categories of users are only using card catalogue because OPAC is 
not available in ALU. The faculty members participation in collection 
development of library is average whereas the participation of research scholars 
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and students is very low. The users of ALU i.e. faculty members research 
scholars and the students mainly participate in collection development though 
formal requisition and suggestions and point out the weakness of the collection 
of the particular subject. 
It is also found that a good number of faculty members make suggestions 
occasionally for the procurement of documents. More than fifty percent research 
scholars rarely give suggestions and so far as the students are concerned either 
they never or rarely make suggestions for the procurement of documents. The 
response of library towards the suggestions of faculty member, research scholars 
and the students is negative. It is further discernible from the analysis that the 
majority of the respondents have put the adequacy of hbrary collection as under 
average and poor category. Higher percentage of faculty members and research 
scholars are found to be aware about the circulation, inter library loan, reference, 
bibliographic, reprographic, on-hne services, etc. However, awareness about 
CAS, SDI and I/A services is low among all the users. The majority of the 
students are also not aware about inter-Ubrary loan, reference and bibhographic 
and translation services. 
It has further been observed that good chunk of faculty members, 
research scholars and the students are not using current and back volumes 
periodicals as well as I/A periodicals. Less than fifty percent faculty members 
and research scholars are using current and back volumes of periodicals whereas 
I/A periodical is not popular among all types of users. The hbrary does not 
provide help to search document help to use reference sources, help to use 
bibliographical sources as well as help to search specific information as reported 
by the majority of the faculty members, research scholars and the students. It is 
discernible from the analysis that Internet, on-line data bases/journals and 
Xeroxing are found to be used by majority of the faculty members. Among the 
research scholars Xeroxing is the most popular service, followed by internet, on-
hne journals/ database, CAS and bibliographical services. Xeroxing is also used. 
Use of other services by the students is very low. Microfilm and SDI services are 
not used by all types of users. It is clearly discernible from the analysis that the 
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respondents among faculty members, research scholars and the students have 
largely expressed their opinion as average and poor for overall library's function 
i.e. physical facility, library collection, and organization of collection, attitude of 
library staff, services and IT-based services. 
Baba Saheb Bhim Rao Ambedkar University (BBRAU) 
It is found from the analysis that almost all the faculty members under 
survey visit the Hbrary for casual/service reading and half of them for issue and 
return whereas all research scholars visit the library to consult documents for 
research purpose. The research Scholars also visit the library for casual/leisure 
reading and issue/return of documents. In case of the students, maximum 
number visit library for reading prescribed books as well as to study for 
competitive examinations. 
Majority of faculty members, research scholars and the students of 
BBRAU are dissatisfied with the separate reading room facilities and reading 
tables provided by the library. It is observed from the analysis that almost fifty 
percent faculty members are satisfied with overall serenity of atmosphere 
whereas as far as research scholars are concerned, fifty percent are found to be 
satisfied with adequacy of light. In case of the students more than fifty percent 
are satisfied with the opening of reading room and availability of books for on 
the spot reading. 
Almost fifty percent faculty members are satisfied with the number of 
books issued on each card whereas they are dissatisfied with the loan period of 
documents. Majority of the research scholars are satisfied with number of books 
issued on each card as well as number of cards issued to them. The majority of 
the students are also satisfied with number of card and number of books issued 
on each card. Majority of faculty members, research scholars and students show 
dissatisfaction with loan period of documents. It is evident from the analysis that 
all the respondents under survey i.e. faculty members, research scholars and the 
students are using only card catalogue as OPAC is not available in BBRAU 
library. 
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It is felt from the analysis that a great deal of faculty members is found to 
have been participated in collection development. Majority of the research 
scholars do not participate in collection development. The students have given 
no response in this regard. The faculty members participate in collection 
development as subject specialist and also point out the weakness of collection. 
The research scholars have not given response. The students participate in 
collection development through formal requisition and suggestions and point 
out the weakness of the collection. Majority of the faculty members, research 
scholars and the students make suggestions for procurement of materials for 
library rarely and occasionally. Library response towards faculty members' 
suggestions is positive and fair as reported by faculty members under survey. 
Majority of the research scholars and the students reported that response of 
Ubrary is negative. The users including faculty members, research scholars and 
the students have given average rating for adequate availability of Ubrary 
collection in the form of general books, text books and others under review. It is 
also observed that the faculty members, research scholars and the students have 
largely rated very poorly the library collection pertaining to non-book materials 
thesis / dissertation and patents / specialist / standard. 
Almost all the faculty members of BBRAU under survey are found to be 
aware about lending/circulation services and on-line journals. Majority of the 
faculty members are also aware about reprographic, inter library loan, 
bibliographical, reference, I/A and tianslation services whereas the faculty are 
not aware about CAS and SDL Majority of research scholars are aware about on-
line services, reprographic, circulation, bibliographic, reference and I/A services. 
The research scholars are however not aware about CAS, SDI and tianslation 
services. The students are found to be only aware about on-line services and 
reprographic services whereas as far as other services are concerned majority of 
the students are not aware. 
The faculty inembers, research scholars and the students rated average 
the over all functioning of library i.e. physical facility, library collection, 
organization of collection, attitiide of staff, services and IT-based services. 
202 
Majority of the faculty members rated the IT-based services as poor and very 
poor. Research Scholars also showed that overall assessment of library functions 
is between average and very poor. The students also rated it between average 
and very poor. Only few respondents from the students have rated overall 
assessment of library function as good. 
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Users' Perceptions of Library Effectiveness: A 
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Chapter - 7 
Users' Perceptions of Library Effectiveness: A 
Comparative Users' Evaluation of Central Libraries 
of AMU, BHU, ALU and BBRAU 
7.1. Introduction: 
A study with regard to collection development organization and services 
was undertaken in the preceding chapters. The chapter took into account the 
perceptive view points of librarians and the users including faculty members, 
research scholars, and students of referred institutions. In this chapter an 
attempt is made to bring about a comparative evaluation of users' perceptions 
with regard to hbraries effectiveness in terms of collection development, 
organization and services. The study has essentially taken all the standard 
parameters of users' perceptions to determine the library's effectiveness. The 
data thus collected from the questionnaires have been combined in the tables for 
collation and comparison purposes. The tables have been accordingly bifurcated 
into the varied particulars such as, purpose of visit, satisfaction with the 
available infrastructure facility, including reading room and out side reading 
room facilities, catalogue used, participation in collection building, method of 
participation in collection building, offering suggestions for the procurement of 
materials including the purchase for hbrary collection, degree of awareness 
among users about the various services of the library, users of periodicals and 
journals and other miscellaneous services. Based on these parameters and norms 
the Researcher endeavored to determine the degree of effectiveness and 
efficiency of the referred libraries. 
7.2. Survey Analysis 
Purpose of visit to the library by the different categories of respondents is 
hsted in Table 1. A comparison of four centrahzed universities is presented in 
the table. It is indicative from the table that the faculty members in AMU 
occasionally visit the library for issue/return of the documents. However, 
72.73% of respondents among faculty members form BHU visit the library for 
the Issue/returns of the documents. 50% and 34% faculty members of ALU and 
BBRAU respectively visit the library for the Issue/returns oi the documents. 
Among the faculty members 100% respondents from BBRAU visits library for 
casual/leisure reading, followed by BHU (35.91%), AMU (17.2%) and ALU 
(6.25%) respectively. The responses of faculty members show that 36.82% of 
BHU visit library for reading the prescribed text books followed, by AMU (1.1%) 
and from other two universities under reference visits made by faculty members 
is zero. In order to prepare for classroom instructions 50% respondents of ALU, 
30% from BHU and BBRAU and 30.9% from AMU are found to visiting the 
Ubrary. Highest member of respondents visit the library to consult documents 
for research purpose are from BHU, followed by ALU, AMU and BBRAU. It 
shows that BHU and ALU libraries are providing better documents for research 
as compared to others two universities under reference. Furthermore, researcher 
found out from verbal responses that faculty members from AMU get better 
research and teaching materials from their departmental seminar libraries. 
The table also provides responses of research scholars pertaining to the 
purpose of visit to the library. 80.52% respondents from BHU visit the Ubrary for 
Issues/return of documents, followed by AMU, BBRAU, ALU respectively. This 
comparison shows that two old centralized universities are providing better 
infrastructural support to their research scholars. Table further indicates that 
research scholars from BBRAU are fuUy dependent on the library to consult 
documents for research purpose whereas 91.3% research scholars of AMU visit 
library to consult documents for research purpose followed by BHU ( ) and 
ALU. The researcher feels that research scholars from AMU, BHU and ALU are 
having some alternative source of information for research purposes as well. 
The responses of the students pertaining to the purpose of visit to the 
library are also given in the table. Majority of the students from BHU visit 
library for issue/return of the documents, followed by AMU (64.9%), ALU 
(44.67%) and BBRAU (28.57%) respectively. This shows that BHU and AMUs 
circulation section of documents is better equipped than other two universities. 
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For reading the prescribed text books 75.9% of the students from AMU, followed 
by BHU (66.57%), ALU (49.33%) and BBRAU (30.36%) respectively visit the 
library indicating that the textual sections of two old centralized universities are 
better than the other two. In order to prepare for competitive examination 
84.64% shidents from BHU, 74.6% from ALU, 44.81% from AMU and 34.82% 
from BBRAU visit the library. 
The researcher feels that BHU and ALU are providing good environment 
for competitive study within the library premises. The AMU is also having a 
separate coaching and guidance cell for competitive study. BBRAU is still to 
think of this kind of facility to be provided to the concerned users. 
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Table 2 presents comparative statistics relating to satisfaction with library 
infrastructure and facilities. It is discernible from table that majority of faculty 
members from AMU and BHU are satisfied with the provision of separate 
reading rooms whereas faculty members of the ALU and the BBRAU show their 
dissatisfaction with Hbrary infrastructure and facilities. Provision of reading 
tables in AMU library is the best among all libraries of the universities under 
reference. 
Responses of the research scholars regarding the satisfaction with library 
infrastiucture and facilities are also provided in the table. It is discernible that 
AMU is having separate reading rooms for different categories of students with 
suitable reading tables. BHU is also found to be providing separate rooms with 
adequate provision of reading tables. However, responses of Research scholars 
reveal that the ALU and the BBRAU's libraries are not providing adequate 
separate reading rooms and reading tables. The researcher feels that due to lack 
of funds newly centralized universities are unable to provide good library 
infrastructure and facilities to research scholars. Responses of students with 
regard to satisfaction with library infrastructure and facilities are also presented 
in the table. Most of the respondents from AMU and BHU have expressed their 
satisfaction with the available infrastiucture. However, the ALU and BBRAU 
students are not satisfied with the available infrastructure and facihties in the 
libraries. 
Overall comparison presents that faculty members, research scholar and 
students from the AMU and the BHU are satisfied with the infrastructure and 
facilities provided by the libraries. However, majority of the respondents from 
the ALU and the BBRAU have shown their dissatisfaction with library 
infrastructure and facilities. 
Table 3 presents responses pertaining to satisfaction with reading room 
facilities in terms of adequacy of light, overall serenity of atmosphere, opening of 
reading rooms and availabihty of books for on the spot reading. In terms of 
adequacy of lights the BHU holds the first position as per the response of the 
faculty members, followed by AMU, BBRAU and ALU respectively. Response of 
the faculty members of BBRAU shows that overall serenity of atmosphere is the 
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best among the libraries of universities under review. In terms of opening of 
reading rooms majority of faculty members of AMU are satisfied. However, the 
satisfaction level of the majority of faculty members of BHU, ALU and BBRAU is 
low which shows dissatisfaction. Satisfaction in terms of availability of books for 
on the spot reading shows a very discouraging account of all the libraries under 
study. 
Majority of the research scholars from AMU and BHU are satisfied with 
adequacy of lights, and overall serenity of atmosphere. The research scholars 
from AMU are satisfied with the opening of reading rooms whereas, only 
49.35% research scholars from BHU are satisfied with the opening of reading 
rooms. BBRAU's performance in terms of adequacy of lights, overall serenity of 
atmosphere and opening of reading rooms is better than that of the ALU. 
Furthermore, table gives an account of responses of students regarding 
satisfaction with reading room facilities. Majority of the students from AMU are 
satisfied with the reading room facilities, 64.16% of the students from BHU are 
satisfied with adequacy of lights and 59.64% of the students are satisfied with 
the reading room facilities. Only 53.92% students from BHU have shown 
satisfaction with opening of reading rooms. Responses of students from ALU 
and BBRAU show that there are poor reading room facilities in the Kbraries. 
From the discussions it can be inferred that the reading room faciKties in old 
centialized universities are better than the newly centialized universities. 
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Figure-1 has been portrayed to determine the satisfaction of the users with 
reading room paraphemaUa and facilities in terms of adequacy of Ughts, sereruty 
of reading ambiance, opening of reading rooms and the availability of books for 
users for on the spot reading. It is clearly discernible from the figure that 
satisfaction with reading room facility of whole central university libraries of UP 
based on the average estimation is found to be variegated. The Researcher has 
taken the average of all three categories of respondents including the faculties, 
research scholars and students. Different from the tabular interpretations the 
result of the diagrammatic presentation gives the average result that the 
respondents of AMU prefer the timely opening of reading room whereas the 
adequacy of lights within the rooms for reading has been ranked maximum in 
case of other three university libraries with 68%, 23% and 49% respectively. The 
other factors such as, availability of books, serene reading atmosphere are ranked 
on an average in all four university libraries of the state. 
Figure -1 (Table 3) 
Satisfaction with Reading Room Facilities 
(Adequacy of Infrastructural Facilities) 
BBRAU 
ALU 
BMU 
A M U 
6S.8S 
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m AvtHinbihlv of boi>ks tot on tlie S[jv)t icaditif, -^ Op*'nui,f;',of rctifiinf.^. rooni^o. 
• Ovci.ill son.-nitv of ,itiTiosplic'io • Adt'C|u<Kv of liglils 
Source: Table 3 
Table 4 presents responses collected from faculty members, research 
scholars and the students regarding satisfaction with the number of cards 
and outside reading room facilities. Majority of faculty members form 
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AMU and BHU are satisfied with number of cards issued, number of book 
issued on each card and loan period of documents. However, faculty 
members from ALU and BBRAU are not satisfied with the number of 
cards and outside reading facilities provided by their Hbraries. The 
responses from the research scholars towards the number of cards issued 
show that 77.92% research scholars from BHU, followed by 66.67% form 
BBRAU, 58.7% from AMU and 43.59% from ALU are satisfied. 7b% 
respondents among research scholars of BBRAU are satisfied with the 
number of book issued on each card, {QWOV^QA by BHU; AMU and ALU 
respectively. 
The responses of students, another important category of users, are 
also presented in the table. It is discernible from the responses that 
majority of the students of BHU are satisfied with the number of cards and 
outside reading facilities. 7^.9Q% of the respondents from AMU, 54.46% 
from BBRAU and 29.33% from ALU are satisfied with the number of 
books issued on each card. Less than 60% students from AMU and 
BBRAU are satisfied with the number of card issued by the library. 
The researcher feels that AMU and BHU give more focus on 
providing card and outside reading facilities to the faculty members. 
Responses of the research scholars and students from AMU and BHU 
show average satisfaction with regard to the number of cards and outside 
reading facilities. 
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Responses of the respondents (faculty members^ research scholars and the 
students) towards the use of catalogue are presented in Table 5, Response of all 
the respondents from BHU, ALU and BBRAU show that they are 100% 
dependent on card catalogue. Responses of the faculty members and students of 
AMU present the fact that majority of them uses Online Public Across Catalogue 
whereas researcher are using OPAC as well as card catalogue facilities. The 
researcher during his investigation found that except AMU other three 
university libraries under reference are not providing OPAC faculty to its users. 
Figure-2 is the diagrammatic representation of the usage of catalogues in 
all four university libraries under review. It has been revealed that the 
universities other than AMU are not using the online OPAC system for 
cataloguing or any other online computerized cataloguing system. Among the 
four university Ubraries AMU has both the systems for easy identification for 
tiaditional as well as the modern users. Among the AMU users 63% are 
dependent on computerized system of cataloguing whereas only 2.97% are using 
the traditional card catalogues. Although 1/3^'' of the users are having the habit 
of using both the catalogues as and when required. The OPAC terminals in aU 
three universities other than AMU are under progress. The librarians of these 
three universities have shown stiong concern for bringing about computerized 
cataloguing system for easy access and for better maintenance of library 
collections development, organization and services. However the crunch of 
requisite funds is a great stumbling block which needs to be sorted out as soon 
as possible. 
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Figure 2 (Table-5) 
Users' Response about the Use of Catalogue 
(Functional Effectiveness) 
120 00 
100.00 
so.00 
6 0 . 0 0 
4 0 . 0 0 
2 0 . 0 0 
0 . 0 0 
A M U BMU Al-U BBRAU 
• C,-i'd to i j lop.u f . ' • O n l i m . ' P i i b l k A t t f i i CiUii lop.uo ' Bo lh j 
Source: Table-5 
Tabie-6 presents users' participation in collection development. 
Majority of faculty members from AMU, BHU and BBRAU actively 
participate in collection development whereas there is a negUgible 
participation of the faculty members of ALU in collection development. 
Responses of the research scholars and the students present the facts that 
there is hardly any participation from the research scholars and the students 
in collection development. The researcher feels that university authorities are 
relying highly on the advice of the faculty members in collection 
development. 
215 
I 
01 
3 
C 
o 
u 
0) 
"o 
u 
H .2 
u 
n 
''en 
^ 
? ^ 
'^ r/, 
IX) ^ ^ 
tc 
13 
o 
-gco^ 
(/) O" 
01 
I/I 
!^ 
cc 
hi 
s # s « 
bO 
C 
•0 
3 
pa g 
c -S 
-^  tl 
.2 i=5 
w 1 
&4 
D 
< o o 
S o o 03 
I-, O O 
'-^  O O 
H vD 00 
<, CM 
2 rH O 
2 IN t> 
<- rH K 
D 
55 O K 
DD 
< ^ ?^  
C in (N 
f" (N ^ 
5 .^ t^  
,^ ON CO 
<t; CO in 
D 
^ ^ 0 c 
P3 
02 
-^, 0 00 c 
^ LO CO r 
<s CO en c 
00 in \ 
T CO LO r 
g ^ 00 ^  
0 
0 
C 
5f! 0 f 
<U 1-5 u 
>H Z a 
c 
2 
0 
0 
0 
0 
rH 
0 
0 
^O 
SO 
0 
CO 
LO 
(N 
ON 
0 
r-i 
CO 
CO 
06 
r-i 
CO 
OS 
rH 
in 
N 
N 
0 
0 
—1 
0 
NJ 
D 
0 
-1 
0) 
> b< 
3 
0 (X) 
^ 
a 0 
i-i 
L) *^ 
2 T3 
1 (U 5 T^i 
X a 
0 
) U 
1 0) 
u 
3 0 
(X) 
c 
O) (J 
; - l 
1/1 
a; 
0) )-l 
1/1 
Pi 
n 
w 
< 
o o 
o o 
o 
CO 
d 
o o 
IN 
I 
1—1 
H 
bO 
3 
M 
o 
u 
(—1 
o 
U 
C 
d 
o 
1: 
V4-I 
o 
O 
U5 
01 
I—H 
o 
o 
CD 
u 
a; 
< 
o o 
o o 
d 
o o 
i n 
(N 
I 
!3 
o 
T3 
0 
in 
to 
CO 
IX 
d 
o o 
o 
o d 
IN 
(N 
ON 
CO 
06 
CO 
CO 
CO 
(N 
ON 
K 
CN 
i n 
00 
CO 
00 
rg 
CO 
i n 
o 
i n 
IN 
00 
rH 
IN 
IN 
d 
CO 
O N 
CO 
d 
00 
(N 
O 
o q 
iri 
i n 
in 
CNJ 
N£> 
i n 
o 
CO 
ON 
i n 
i n 
CO 
-4< 
^ a-
V) 4 H 
o 
u C 
o 
u 
I/) 
C 
_o 
4H 
u 
m 
4H 
c 
^ i 
-^ o 
c/3 O 
nS 73 
4H SH 
CJ 
0) 
V) 
^ p 
3 
IN 
NO 
CN 
CM 
O N 
CO 
CO 
i n 
d 
CNI 
NO 
O N 
06 
CO 
i n 
i n 
IN 
CO 
00 
CO 
CO 
(N 
i n 
IN 
'4H 
+ j U 
;3 01 
°^ u 
01 
o o 
d 
d 
o o 
o o 
o o 
d 
o o 
q 
d 
o 
1 ? ^ 
Cu 01 
CO ^ 
V4 
3 
u 
\-< 
OJ 
a; 
o 
_L 
> 
3 
;-! 
01 
;D 
o 
73 
' a 
S 
o 
U 
<u 
u 
3 
0 
CXl 
Figure-3 has been prepared to show the diagrammatic presentation 
regarding the participation of all categories of users under survey in collection 
building of the central vmiversity libraries. As a matter of fact the diagrams have 
been based on the averages of tabulated figures from table 6. In case of newly 
centralized universities i.e. ALU and BBRAU it is discernible that there is 
lackadaisical response whereas the same accounts only 10 to 12% in AMU and 
BHU where more than 1/3'^ of the users are able to participate in the collection 
building of their concerned libraries. On the contrary more than 50% of 
respondents in these two universities are unable to participate in the activity of 
collection building. The reason may be attributed to the utter ignorance and 
selective reading capability of the users. 
Figure - 3 (Table - 6) 
Participation in Collection Building 
60 
53.35 
4S.17 
45.48 
\ 40 
30 
39.7 38.3: 
36.03 I 
12.13 
10.62 
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36.11 
31.67 ''^-^ "^""•'^  
AMU BHU ALU 
• Ye, BNo teNoRcs 
BBRAU 
Source: Table 6 
Responses of the faculty members, research scholars and the students 
towards the method of participation in collection development are presented in 
Table-7. Majority of the respondents among the AMU faculty members 
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participate in collection development by pointing out the weaknesses of the 
collection of the particular subject. 43.5% faculty members of AMU participate in 
collection development through formal requisition and suggestions. Responses 
of faculty members of BHU present more balanced participation in collection 
development. 56.2% faculty members of ALU participate in collection 
development through formal requisition and suggestions followed by 43.75% by 
pointing out the weakness of the collection of particular subject, 18.75% as 
subject specialists. Only 6.25% faculty members ALU, 34.55% of BHU and 10.7% 
of AMU participate in collection development as a member of document 
selection committee. Responses of research scholars and students present a 
negligible participation in collection development by them. Lack of participation 
from the research scholars and the students indicates that all the libraries under 
reference are using the experiences of the faculty members in collection 
development. 
Figure 4 has been prepared by substantiating the previous figure 3 
regarding the methods of participation in collection building. It has been 
understood that the student's representation on an average in the referred 
libraries give better chance to participate in the collection building. However 
they feel that it has not been used by the libraries in proper manner. The 
majority of the users in all the categories under survey suggest formally for new 
subscriptions and also point out the pressing needs for participation through the 
method of oral and written communication. Other than the three methods of 
participation i.e. students representation, formal suggestion, participation 
through method of oral and written, the faculty members participate on the basis 
of their subject expertise in concerned fields and it has been ranked as third 
method of collection development. 
The users in BBRAU are not at all using the method of pointing out the 
weaknesses and there appears to be absence of students' representation in the 
selection committee. It is evident that in case of AMU all the four methods are 
largely utilized by the different users as and when required. 
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Figure 4 (Table 7) 
Method of Participation in collection building 
f,0 00 
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Source: Table 7 
Responses collected form the faculty member, research scholars and the 
students regarding frequency to make suggestions for the procurement of 
materials are presented in TabIe-8. It is found that 50.4% faculty members of 
AMU occasionally make suggestions for procurement of materials for the 
library, whereas 30.2% among faculty members of AMU frequently make 
suggestions for procurement of materials. 36.82% BHU faculty members 
frequently make suggestions whereas only 6.25% faculty members of ALU and 
20% of BBRAU respectively frequently make suggestions. 
Responses of the research scholars and the students failed to show any 
particular trend of frequency at which they make suggestions for procurement of 
materials for the Ubrary. The Researcher feels that the Ubrarians imder review do 
not encourage and entertain suggestions for procurement of materials from the 
research scholars and the students. This is ascribed to lack of trust of university 
Ubrary authorities in the abiUty of research scholar and the students for the 
suggestions. Furthermore, researcher feels that the research scholars and the 
students are also hesitant in giving suggestions due mainly to lack of awareness. 
Figure-5 is the diagrammatic presentation of frequency in suggestions for 
coDection development of the concerned libraries by the all categories of users 
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under review based on the averages. From Figure-5 it is discernible that 1/4''' of 
the users of BHU and AMU frequently give their suggestions for procurement of 
materials in the library and they are actively participating in the activities also. It 
is however surprising that almost the same amount of users never gives any 
piece of suggestions. Most of the users of all the four uni^'ersity libraries are 
occasionally found to be offering suggestions for procurement of material in 
collection building. It is also noticeable that 40% of the users in newly 
centralized universities and 1/4* of the centralized universities seldom give 
suggestions in the collection development activities of the libraries. 
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Figure-5 (Table-8) 
Frequency to Make Suggestions for Procurement of Materials 
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Table-9 presents library response towards users' suggestions for 
procuring reading materials. It is seen that 61.5% of the faculty members of 
AMU suggested that the response of library is positive to accommodate their 
suggestions for procuring reading materials. Whereas, 67.73% faculty members 
of BHU responded that library authorities took their suggestions for procuring 
reading materials positively. In case of ALU, the faculty members opined that 
library attitude is negative in considering their suggestions. While 40% faculty 
members of BBRAU suggested that the hbrary authorities are fair in considering 
their suggestions for procuring reading materials. Responses of research scholars 
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from AMU and BHU formed a mixed opinion. The tabular facts are indicative 
that 50% of the research scholars of AMU feel that the library is fair towards 
their suggestions. The responses of research scholars from BHU suggest that 
40.26% is positive for the procuring reading materials. In case of ALU and 
BBRAU, majority of the respondents consented that the library response towards 
uses suggestions for procuring reading materials is negative. 
Responses of the students of AMU reveal that m majority of the cases 
library response is positive and fair. In case of BHU, ALU and BBRAU majority 
of the students formed their opinion that library response towards users 
suggestions for procuring reading materials is negative. The researcher feels that 
in case of old central universities (except BHU for students) suggestions from the 
users are welcome by the library authorities whereas attitude of newly 
centralized libraries towards users' suggestion is negative. Furthermore, in case 
of newly centralized universities there is a lack of awareness among the staff and 
users about the various functional areas of collection development. 
The diagram as referred in figure 6 reveals the response level of librarians 
for the suggestions of the users in all categories. It is discernible from the figure 
that 60% to 70% of users in the newly centralized universities are having feting 
of a negative approach of the concerned librarians towards their suggestions 
whereas 40% of the users in BHU and 25% of users in AMU also vouch for the 
same negative approach of the librarians. However 40% of the users of old 
centralized universities get positive response and the same accounts to 20% on 
an average in newly centialized universities as regards the librarians' response 
towards the users suggestions for the procurement of materials for collection 
development. 
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Figure - 6 (Table - 9) 
Library Response towards Users Suggestions for 
Procuring Reading Materials 
3BRAU 
ALU 
BHU 
I Positive 
• Negative 
iFair 
AMU 
20.00 40.00 60,( 80.00 ).00 120,00 
Source: Table-9 
Table-10 presents responses of the respondents towards users awareness 
abut the various library services. It is discernible from the table that majority of 
the respondents among the faculty members, research scholars and the students 
of all four imiversities are aware about the lending/circulation services except 
the students of BBRAU. Majority of the faculty members and research scholar 
are aware about inter library loan, reference and bibliographical services. 
However, among the students there is a lack of awareness about the inter library 
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loan. 69.5% and 67.17% students of AMU and BHU are aware about the 
reference services. Whereas, responses of the students from ALU and BBRAU 
show that a few students are aware about reference services. A large percentage 
of users among faculty members and research scholars of AMU and BHU have 
knowledge about CAS. The responses also show that a handful of faculty 
members and research scholars of ALU and BBRAU are aware about CAS. 
Majority of the students from all four central universities are not aware about 
CAS. In case of SDI majority of the respondents from all categories of all four 
universities show their lack of awareness. Responses regarding the reprographic 
services reveal that the majority of the respondents are well aware about this 
service. 59.38% respondents among faculty members of ALU, 50% of BBRAU are 
aware about the translation services. Among other respondents 66.3%) research 
scholars of AMU have knowledge of translation services. Comparative 
responses presented in the table indicates that majority of the respondents are 
aware about on-line service. In case of Indexing/Abstracting, services faculty 
members of BHU and BBRAU are more aware than the AMU and ALU. 
Whereas, the research scholars of AMU, BHU and BBRAU are having better 
knowledge about Index/Abstracting services than research scholars of ALU. 
Awareness among the students with regard to Indexing/Abstracting services is 
negligible. The researcher feels that some of the popular services are favorite 
among the different classes of the respondents in the referred university 
libraries. 
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Figure-7 is the diagrammatic presentation regarding users' awareness of 
services rendered by the university Hbraries. It is identified from the figure that 
the services such as lending and circulation, inter library loan, bibliographical, 
online services, reference and reprographic are common and familiar to most of 
the users of all the central university libraries under review but the services such 
as CAS and SDI are being used rarely by the users especially in newly 
centralized univerisities. Among the services the library of BHU is ahead of other 
three libraries i.e. AMU, ALU, BBRAU on an average. The services such as, 
translation, indexing and abstracting have had mixed response from all the 
hbraries in which almost 40% the users of BHU and BBRAU are aware about the 
indexing services whereas only 20 to 25% of users in the other two libraries are 
aware about the indexing and abstiacting services. However it can be concluded 
from the figure that the newly centralized universities are still lacking the service 
orientation whereas the AMU and BHU offer relatively better service awareness 
to their users from all categories. 
Table-11 presents statistical information pertaining to use of periodicals 
by the different categories of respondents under survey. It is evident from the 
table that 46.9% respondents among the faculty members of AMU use current 
periodicals whereas 67.9% of them use back volumes of periodicals and, only 
26.7% use Indexing/Abstracting periodicals. In case of BHU majority of faculty 
members use current periodicals as weU as back volumes of periodicals. Only 
10.45% faculty members utilize Indexing/Abstiacting periodicals. Response of 
faculty members of ALU shows that 37.5% and 40.63% use current periodical 
and back volumes of periodicals respectively. Respondents of BBRAU failed to 
enlist their responses regarding the use of periodicals. 
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From the comparative analysis it is evident that old centralized 
universities' respondents are habituated to use current periodicals and back 
volumes of periodicals. However, the respondents among the students are not 
frequent users of current periodicals, back volumes periodicals and 
Indexing/Abstracting periodicals. The researcher observes that due to lack of 
funds and high cost of reputed periodicals the newly centralized universities are 
not able to procure the best quality of periodicals including national and 
international both. 
Users' response about provision of different types of reference services 
provided by library is given in Table-12. Comparative analysis of responses of 
the respondents among the faculty members and research scholars show that 
AMU and BHU are better than ALU in helping to search document, to use 
reference sources, to use bibliographical sources and to search specific 
information. The respondents of all categories of BBRAU failed to register their 
responses. Among the students' overall performance of BHU is better than AMU 
and ALU in providing the reference services as incorporated in the referred 
table. The researcher observes that newly centralized universities are not helping 
the users due to lack of adequately trained staff. Furthermore, unavailability of 
reference desk and the shortage of staff in newly centralized university libraries 
is pulling back the helping facilities to the uses. 
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Figure-8 is the diagrammatic presentation with regard to certain types of 
help concerned with services by the central university libraries under reference. 
From the figure it is discernible that the university library of BBRAU is not at all 
developed to the level of advanced services. The users of other three universities 
are satisfied with the help in search of documents provided by their concerned 
library staff. The help provided by the staff on reference sources, specific 
information, and bibliographical sources are also satisfactory in case of these 
universities. 
Figure - 8 (Table-12) 
Users' Response about Provision of Different Types of Reference Service 
(Service Adequacy and Efficiency) 
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Table-13 presents users' response about the use of different types of 
services in the library. The faculty members of AMU mostly use Xeroxing, 
internet, online database/journals and CAS. Majority of the faculty members 
of BHU use two services i.e. xeroxing and on-line data bases/journals. The use 
of other services available in the hbrary is not very common among the BHU 
faculty members. Comparison of the three universities' faculty members 
responses show that the majority uses Xeroxing, internet and on-line 
database/journals in the library. The data of the respondents of BBRAU is not 
available. 
The comparative study of the responses of research scholar of AMU, 
BHU and ALU show that majority of them use three basic services (i.e. 
Xeroxing, internet and on-line database/journals). The responses of students 
given in the table present that majority of the students from all three 
universities use xeroxing services. Only in case of AMU 65.52% students are 
found to have been using CAS. 
The researcher observed during his investigation that BBRAU is not 
providing services other than circulation of documents. The researcher feels 
that Xeroxing service is popular among all the categories of the respondents. 
Internet and On-line database/journals are the other frequently used services 
by faculty members and the research scholars. However, students are not 
allowed to use on-line database and internet service within the library 
premises. 
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Figure-9 diagrammatically portrays the degree of usage of services by the 
users. It is indicative from the figure that among the services Xeroxing service is 
being largely used by the users as a whole except BBRAU. Among the services 
other than Xeroxing the online and internet services are being ranked second 
and third. The CD ROM services not being used in any university other than 
BHU whereas the microfilm service is being used only at AMU by few users 
especially the faculty members. 
Figure-9 (Table-13) 
Users' Response about the use of Different Types of Services 
(Service Effectiveness and Efficiency) 
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7.3. Conclusion: 
Many earlier studies have suggested that several factors need to be 
studied to measure library effectiveness. The present study investigated users' 
perception of library effectiveness with regard to a wide range of factors 
covering resources, services and activities. It was found that libraries with 
adequate infrastructure facilities, adequate collections were considered more 
effective. Libraries involving respondents in the collection development of 
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Figure-9 diagrammatically portrays the degree of usage of services by the 
users. It is indicative from the figure that among the services Xeroxing service is 
being largely used by the users as a whole except BBRAU. Among the services 
other than Xeroxing the oiUine and internet services are being ranked second 
and third. The CD ROM services not being used in any university other than 
BHU whereas the microfilm service is being used only at AMU by few users 
especially the faculty members. 
Figure-9 (Table-13) 
Users' Response about the use of Different Types of Services 
(Service Effectiveness and Efficiency) 
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7.3. Conclusion: 
Many earlier studies have suggested that several factors need to be 
studied to measure library effectiveness. The present study investigated users' 
perception of library effectiveness with regard to a wide range of factors 
covering resources, services and activities. It was found that libraries with 
adequate infrastructure facilities, adequate collections were considered more 
effective. Libraries involving respondents in the collection development of 
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library received a better assessment for effectively meeting the information 
needs of their users. A relationship was also found between perception of library 
effectiveness and availability of materials, assistance sought in using library 
services and facilities. Those respondents who visit the library for research 
purpose and classroom instructions gave slightly better assessments to their 
library. 
On the whole very clear result has come out that the newly centralized 
university libraries under reference are found to be stiengthening the 
infrastructure and facilities. This is vouched for by all the categories of the 
respondents i.e., faculty members, research scholars and students. The newly 
centralized universities as well as BHU are not having OPAC as has been 
reported by the respondents of these universities. AMU is found to be using 
both categories of catalogue i.e. card catalogue and OPAC. A good deal of 
participation by the users in collection development is found by all the 
universities under reference among the faculty members and research scholars. 
It is however evidently discernible that in a newly centialized university library 
i.e., BBRAU students participation is nil. So far as suggestions by the users for 
procuring reading materials are concerned it is seen that almost all the 
respondents under the referred categories of the libraries are found to have 
made essential suggestions for the purpose. The degree of awareness among the 
referred categories of users about varied kinds of library services is found to be 
satisfactory except of course the student respondents of BBRAU. However, the 
student respondents of BBRAU found more than satisfactory degree oi 
awareness in case of reprographic and on-line services. The degree of use of 
periodicals, by the users is again satisfactory in case of referred categories of 
users of AMU and BHU. The ALU users however, are below the satisfactory 
level and in case of BBRAU all the users under the referred categories are found 
to be lacking the use of these facilities. 
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Chapter-8 
A Study on Collection Development, Organization 
and Services of Central University Libraries in UP: 
Test of Hypotheses, Analysis and Interpretation 
8.1. Introduction: 
In the preceding chapters a comprehensive discussion and analysis was 
presented on the evolution of collection development, organization and services in 
the academic libraries. To substantiate the objectives of the study, the importance of 
collection development, organization and services of select central university 
libraries of UP have been discussed at length. In order to collate relevant 
information, four sets of questionnaire were prepared for collecting the responses of 
the respondents i.e., librarians, acquisition librarians and users viz., faculty 
members, research scholars and students. Questionnaires contain substantial 
number of questions with regard to collection development, organization and 
services. The information collected through the questionnaires is being processed 
for analytical interpretation. Based on the responses of sample respondents in all 
the categories information was culled up and appropriately framed in tabular form 
for the purpose of analysis and interpretation. Individual chapters have been 
devoted to survey analysis with regard to librarians' perceptions and users' 
perceptions pertaining to collection development, organization and services of four 
central university libraries of UP viz AMU, BHU, ALU and BBRAU. 
The present chapter has been designed to statistically test the hypotheses to 
substantiate the objectives of the study. In the following paragraphs along with the 
hypotheses, the research procedures and methods have been presented. The 
relevant hypotheses testing tools such as mainly chi-square test and skewness have 
been made good use of. The results have been analyzed and appropriately 
interpreted. The results on the basis of testing of hypotheses are being suitably 
presented and inferences from the results are being drawn by the researcher. 
8.2. Methods and Procedures 
The study is an empirical work mainly bused on the primary data collected 
from various sources. The researcher also trusts on secondary source of information 
for substantiating the literature and collective methodology. 
8.3. Source of Information 
8.3.1. Primary Data 
The primary source of information is basically collected from direct personal 
interview with the four central university librarians or in-charge of libraries, 
acquisition librarians and questionnaire distributed among them as well as the 
users such as faculty members, research scholars, and post graduate students of the 
four central university libraries such as, AMU, BHU, (old centralized) ALU, and 
BBRAU, (newly centralized). As the research is mostly concerned about the 
collection development, organization and services it is more pertaining to the 
personnel interviews based on the questionnaires to librarians and acquisition 
librarians of the four libraries under reference. 
8.3.2. Secondary Data 
The secondary data has been collected from various sources such as 
international electronic and printed journals and publications, past research theses, 
various government and non governmental information publications, news papers, 
articles and research papers etc, 
8.4. Hypotheses of the Study 
In pursuance of above-mentioned objectives the following hypotheses have 
been postulated and tested: 
1. Ho The Null hypothesis (Ho) of the study assumes that the select libraries of 
the whole i.e. the four central universities, AMU, BHU (old centralized) ALU 
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and BBRAU, (newly centralized) are not perusing the collection development 
and organization in terms of provision of separate budget for online and 
printed database and other documents, assessment of user's needs, proper 
collection, plan and revision of development policy for electronic and 
printed documents, selection and evaluation criteria and their identification, 
methods for acquisition, participation in resource sharing, and v^^eeding out 
the documents. Whereas the alternative hypothesis (Hi) presumes that the 
select libraries of the whole four central universities such as, AMU, BHU, 
(old centralized) ALU and BBRAU, (newly centralized) are equally likely in 
pursuance of the above said portfolios of collection development and 
organization. 
2. The Null Hypothesis (Ho) of the study assumes that the select libraries of the 
four central universities, are inadequate in providing the basic service 
requirements such as, specific system for classification and cataloguing, 24x7 
professionals for reference desk, proper information services, reprographic, 
microform. Translation, CAS, SDI, Bibliography, CD/DVD ROM, online, 
UGC Infonet services. Inter library-loans, loose circulation and training for 
users. Whereas the Alternative Hypothesis (Hi) presumes that the select 
libraries are having a wide range of aforementioned service packages. 
3. The Null Hypothesis (Ho) of the study assumes that the select libraries are 
lacking in IT and IT Enabled Service applications, such as, DVD ROM 
services, online service. Mini Computer, CD Drivers, OP AC terminals. 
Computer network, CD network, licensed operating system, licensed word 
collections. Broad band services, and other computerized services. The 
Alternative Hypothesis (Hi) nevertheless presumes that the select libraries 
are equally having wide range IT application. 
I. The Null Hypothesis (Ho) of the study surmises that the select libraries are 
not pursuing the collection development pattern in terms of authority and 
responsibilities, participation, reporting, organizations, and policy 
238 
determination etc. Whereas the alternative hypothesis (Hi) presumes that the 
select libraries are adequate in enough in collection development 
organizational pattern. 
5. The Null Hypothesis (Ho) of the study assumes that the users of select 
libraries are not satisfied with the adequacy of library collections, such as, 
inadequate availability of general books, Text books, Reference books, 
Periodicals / Journals / Magazines, Reports, Non-Book materials. Patents / 
Standards / Specifications, Theses / Dissertations, Seminar and Conference 
papers. Whereas the alternative Hypothesis (Hi) presumes that the users of 
the select libraries are relatively satisfied with the adequacy of library 
collections as referred above. 
6. The Null Hypothesis (Ho) summarizes on the fact that the user's overall 
assessment in terms of physical facility, library collection and organization, 
library human resource, services, and IT enabling, of the select libraries are 
highly dissatisfied. Whereas the alternative hypothesis (Hi) presumes that 
the overall assessment of the users in terms of collection development 
organization, are relatively content and satisfied. In the following 
paragraphs, the Researcher has dwelt at the research design of the study. 
8.5. Use of Analytical Tools 
The common statistical tools that have been used for the analysis and 
interpretation are: Mean, Maxima, Minima, Standard Deviation and Coefficient of 
Variance Percentage, CAGR, Considering the technical nature of certain analysis. 
The researcher has applied two important statistical tools and it has been frequently 
repeated for the bettef interpretations that are: 
8.5.1. Skewness 
Skewness characterizes the degree of asymmetry of a distribution around its 
mean. Positive skewness indicates a distribution with an asymmetric tail extending 
toward more positive values. Negative skewness indicates a distribution with an 
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asymmetric tail extending toward more negative values. The present study 
considered the test of skew^ness for analysis of degree of flow from positive 
response to negative response and vice versa. The measures of skewness have 
substantiated the test of relationship between responses of the four central 
university Libraries and to clarify the Chi square test for goodness of fit .The 
equation applied for skewness is defined as; 
8.5.2. Coefficient of Skewness= Mean-M ode/Standard deviation 
Another method of skewness is for univariate data Yl, Y2, .,..Yn, 
the formula for Coefficient of Skewness is 
Where Y is the mean, sis the standard deviation, and N is the number of data 
points The skewness for a normal distribution is zero, and any symmetric data 
should have skewness near zero Negative values for the skewness indicate data 
that are skewed left and positive values for the skewness indicate data that are 
skewed right By skewed left, we mean that the left tail is long relative to the right 
Tail Similarly, skewed right means that the right tail is long relative to the Left tail. 
Some measurements have a lower bound 
8.5.3. Standard Error of Estimate 
The standard error of estimate is symbolized as s and is similar to the 
standard deviation in that both are measures of dispersion While the standard 
deviation measures the variability of the observed values from the mean, the 
standard error of estimate, on the other hand, measures the variability of the 
observed values around the regression lint; The Researcher has taken in to 
consideration of SE estimated as a supporting tool for skewness measures 
8.5.4. The Chi-Square Test 
In probability theory and statistics, the chi-square distribution (also chi-
squared or x2 distribution) is one of the most widely used theoretical probability 
240 
distributions in inferential statistics, reasonable assumptions, easily calculated 
quantities can be proven to have distributions that approximate to the chi-square 
distribution if the null hypothesis is true. The best-known situations in which the 
chi-square distribution is used are the common chi-square tests for goodness of fit 
of an observed distribution to a theoretical one, and of the independence of two 
criteria of classification of qualitative data, fiowever, many other statistical tests 
lead to a use of this distribution. 
The chi-square statistic for an experiment with k possible outcomes, 
performed n times, in which Yi, Yi,--- Yk are the number of experiments which 
resulted in each possible outcome, with probabilities of each outcome pj, /?2,... p/c is: 
:r= L —r 
X^ will be larger to the extent that the observed results diverge from those 
expected by chance. The probability Q that a X^  value calculated for an experiment 
with d degrees of freedom (where d=k-l, one less the number of possible 
outcomes). 
8.6. Testing of Hypotheses: Analysis and Interpretation 
Hypotheses of the Study have been designed on assumption that all four 
central universities are not competent enough in providing services and their 
collection development orgaruzational pattern. The BHU and AMU have 
established and centralized before the independence of the country. But the ALU 
and BBRAU are the newly centralized universities which are lacking in the 
infrastructure as well as the funding requirements. Also in terms of number of 
visitors and users they are not justifiable. The Researcher is of the opinion that a 
comparison of the both centralized and newly centralized universities would be 
sufficient to bring out the collection development pattern of central universities 
within UP. Therefore the first hypothesis points the collection and development 
impact of the central university libraries. 
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Hypothesis of the Study 
Hoi The Null hypothesis (Ho) of the study assumes that the select hbraries of 
the whole i.e. the four central universities, AMU, BHU (old centralized) ALU and 
BBRAU, (newly centralized) are not perusing the collection development and 
organization in terms oi provision of separate budget for online and printed 
database and other documents, assessment of user's needs, proper collection, plan 
and revision of development policy for electronic and printed documents, selection 
and evaluation criteria and their identification, methods for acquisition, 
participation in resource sharing, and weeding out the documents. Whereas the 
alternative hypothesis (Hi) presumes that the select libraries of the whole four 
central universities such as, AMU, BHU, (old centralized) ALU and BBRAU, (newly 
centralized) are equally likely in pursuance of the above said portfolios of collection 
development and organization. 
A cursory look at table 1(a) regarding the view of librarians, in collection 
development it can be seen that the newly centralized universities under reference 
are lacking in the collection development. The average affirmative response for the 
old centralized universities is 18 where it is only 12 in case of newly centralized 
universities. In terms of the negative responses the newly centralized universities 
are ahead of old centralized universities which accounts to 10 in centralized 
universities and 14 in newly centralized universities. On a whole the average 
percentage figures show that the four universities are comparatively good in 
collection development activities which amount to 66% as affirmative and only 23% 
as negative. For better result s and interpretations it is necessary to test the relative 
collection development impact of the four centralized universities. Therefore table 
1(b) has been drawn from the table 1(a) for testing the hypothesis with three point 
scaling. 
Though table 1(b) brings out that the newly centralized universities are not 
much lacking behind the old centralized universities. The total frequency after the 
scaling amounts to 64 and 54 for old centralized and newly centralized universities 
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respectively. The arithmetic mean (21,33 and 18) also supports the inference that the 
collection development in both the segments is slightly different. The SD and CV%, 
have showed the relevance of both categorizes in which the impact is much evident. 
Though the Chi values of the entire collection development impact is insignificant 
at 5% level of significance in which the calculated value of 7.47 falls after the table 
value of 5.99 @ 2 degree of freedom. It results in rejecting the null hypothesis and 
accepting the alternative hypothesis in which the positive relationship has been 
concluded. The skewness measures of 1.5 and 1.03 point out that even after the 
comparison there is still a lot to be improved in newly centralized universities. 
The responses of the old centralized universities i.e. AM U and BHU with 
regard to Collection Development in terms of Provision of separate budget for 
online journals/ database. Adequacy of library budget for documents, Assessment 
of user's needs. Collection development policy. Revision of collection development 
policy. Separate collection development policy for e-documents. Plan to formulate a 
collection development policy in future. Selection Criteria for the documents. Usual 
identification of selection criteria, Criteria for evaluation of the documents. 
Specified methods for acquisition of documents. Participation in resource sharing 
with other libraries. Proper Weeding out system of the reading-material within the 
library and Criteria for the evaluation of collections are relatively better. 
Notwithstanding the fact that centralized universities are better placed in 
terms of all the parameters of collection development yet the positive relationship 
between the old centralized and newly centralized exists. The major reason behind 
this positive relationship can be attributed to the fact that among the newly 
centralized universities the ALU was structured and established before 
independence and it had all the requisite infrastructural advantages under the state 
legislature. It is also observed that both the newly centralized institutions such as 
ALU and BBRAU should have the financial and infrastructural support of the 
government on priority. 
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Hypothesis of the Study 
H02. The Null Hypothesis (Ho) of the study assumes that the select libraries 
of the four central universities, are inadequate in providing the basic service 
requirements such as, specific system for classification and cataloguing, 24x7 
professionals for reference desk, proper information services, reprographic, 
microform. Translation, CAS, SDI, Bibliography, CD/DVD ROM, online, UGC 
Infonet services. Inter library-loans, loose circulation and training for users. 
Whereas the Alternative Hypothesis (Hi) presumes that the select libraries are 
having a v^ i^de range of aforementioned service packages. 
The data incorporated and analyzed in table 2(a) regarding the organization 
and services, it is discernible that the old centralized universities are ahead of the 
other two newly centralized universities with 29 positive responses whereas it is 18 
in case of newly centralized universities. The overall assessment of combined 
responses gives almost 62% affirmative whereas 35% responses are registered in 
negative. For unambiguous result and pronounced interpretation table 2(b) has 
been drawn from the table 2(a) which estimates the comparison between the two 
segments and substantiates the test of hypothesis that organization and services in 
terms of Specific system followed for classification. Specific cataloguing code used, 
Full time professional for reference desk. Proper information to the reader's 
approaches for their queries. Reprographic service in-house/commercial for all. 
Microform service. Information service. Inter library-loan facility. Translation 
service, CAS services, SDI services. Bibliography on request, separate periodical 
section. Circulation of loose issues of periodicals, CD/DVD ROM services. Online 
service, UGC inflibnet consortia. Access to online journals/ databases and 
document and Providing user training to access online journals/ databases are 
relatively better in the old centralized universities than the newly centralized 
universities. In few services ALU has been found to be competitive with the old 
centralized universities. However the BBRAU takes the back seat in almost all the 
services which should essentially be provided by the academic libraries. 
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The total frequency after the scaling amounts to 97 and 75 respectively for 
the old centralized and newly centralized universities. The arithmetic mean (32 and 
25) also supports the inference that the organization and services in both the 
segments are likely slightly equal. The SD, CV%, has been 47: 26 and 146:106 show 
the relative difference between the two categories in which the impact of 
organization and services are much evident. Though the Chi values of the entire 
collection and development impact is insignificant at 5% level of significance in 
which the calculated value of 9.55 falls after the table value of 5.99 at 2 degree of 
freedom results in rejecting the null hypothesis and accepting the alternative 
hypothesis in which the positive relationship between the two categories has been 
concluded. The skewness measures of 1.7 and 0.97 point out that there is still 
improvement required in terms of service orientation and it is the need of the hour 
to measure the performance and to introduce new and emerging services. However 
on testing the hypotheses (Ho2) in table 2(b) it comes out that the newly centralized 
universities are not lagging far behind the old centralized universities in providing 
the requisite services. In fact the services as classified in the table are not adequately 
provided by BBARU. But in combination with ALU which happens to be traditional 
and old university although recently centralized the result statistically comes in 
favor of adequacy of services and it was hence that the alternative hypothesis was 
accepted. 
The reason for accepting the alternative hypothesis for adequacy of 
organization and services in the newly centralized universities the ALU and 
BBRAU are their high end service requisites and broad-based knowledge expertise. 
The ALU had its maximum advantage from by its early establishment. The two 
major universities i.e. AMU and BHU have had their government and private 
funding to enhance their users support and improve the quality services since 
beginning. 
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Hypothesis of the Study 
H03. The Null Hypothesis (Ho) of the study assumes that the select libraries 
are lacking in IT and H Enabled Service applications, such as, DVD ROM services, 
online service. Mini Computer, CD Drivers, OP AC terminals. Computer network, 
CD network, licensed operating system. Licensed word collections. Broad band 
services, and other computerized services. The Alternative Hypothesis (Hi) 
nevertheless presumes that the select libraries are equally having wide range IT 
application. 
Table 3(a) regarding the IT based service orientation summarizes that in 
terms of the IT based services the newly centralized universities i.e. ALU and 
BBRAU are comparatively lagging behind the old centralized universities in terms 
of IT and IT Enabled Service applications, such as, DVD ROM services, online 
service. Mini Computer, CD Drivers, OP AC terminals. Computer network, CD 
network. Licensed operating system. Licensed word processor, LIB software. 
Library automation implementation. Digitized your collections. Broad band servers, 
DELNET, and other computerized services. Out of the total responses, the old 
centralized universities secured 39 affirmative responses and only 14 responses 
have been received in negative. Whereas in the case of newly centralized 
universities, only 20 responses were in affirmative with regard to availability of IT 
and IT Enabled Service applications and 33 responses in negative about facilities of 
such services. The overall assessment of the referred central universities shows that 
55% of the response is favorable whereas 44% is worked out to be unfavorable for 
availability of IT based services. For more pragmatic inferences table 3 (b) has been 
framed for the test of the hypothesis. 
Table 3 (b) differentiates both the categories in which the total frequency 
after scaling reveals the real picture with 133 and 95 respectively for old centralized 
and newly centralized universities. The mean, (44 and 31) SD (63 and 29), CV% (142 
and 91) substantiate the statement that the newly centralized universities are 
lagging behind in terms of availability of IT based services. 
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However the Chi value of 20.27 which falls over the table value of 5.99 @ 5% 
level of significance results in the acceptance of alternative hypothesis where the 
significant relationship between both are assumed. Anyhow the coefficient of 
skewness has critically analyzed the observation and was found to be negative (less 
than '0') in newly centralized universities and positive (more than 0) in case of old 
centralized universities. The acceptance of alternative hypothesis has become 
statistically feasible in case of newly centralized universities clubbing of the ALU 
which is old and traditional university of India with some of the IT and IT enabled 
services already being provided. The BBRAU the de-novo centralized university still 
has to do a lot in the sphere of providing IT and IT enabled services to the users. 
The lack of plarmed fundings inadequate budget plans, are the major reasons 
attributable to this backdrop. These universities are emerging after 2005 in which 
the time constraint for the up-gradation of IT and IT enabled services can also be 
pointed out. 
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Hypothesis of the Study 
H04. The Null Hypothesis (Ho) of the study surmises that the select libraries 
are not pursuing the collection development pattern in terms of authority and 
responsibilities, participation, reporting, organizations, and policy determination 
etc. Whereas the alternative hypothesis (Hi) presumes that the select libraries are 
adequate in enough in collection development organizational pattern. 
Table 4(a) has been made regarding the organizational pattern of collection 
development. It has been found that out of the total responses, the old centralized 
universities i.e. BHU and AMU had 10 against 9 affirmative responses, whereas the 
same amounts to 7 against 12 in the newly centralized universities. On the whole 
the four universities under reference are found to be deficient in policy framework 
of collection development organizational pattern in which 42% of responses are in 
favor and 52% are unfavorable in terms of authority and responsibilities, 
participation, reporting, organizations, and policy determination. For determining 
the real impact table 4 (b) has been drawn from the table 4(a) for the test of 
hypothesis. 
Though table 4(b) shows the relative frequency after three point scaling in 
which 41 and 35 numbers have been worked out respectively for old centralized 
and newly centralized universities. The mean frequency also supports the same 
with 13.67 and 11.67 whereas the SD, CV% is evident enough to point out the 
significance of relationship. Although the Chi value 1.55 falls below the table value 
of 5.99 @ 5% level of significance resulted in accepting the null hypothesis in which 
the insignificance in collection development of organizational pattern of both the 
categories has been concluded. Anyhow the coefficient of skewness differentiates 
the categories of central universities in UP which identify positively in case of old 
centralized universities and relatively negative in case of newly centralized 
universities. 
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Hypothesis of the Study 
H05. The Null Hypothesis (Ho) of the study assumes that the users of select 
libraries are not satisfied with the adequacy of library collections, such as, 
inadequate availability of general books. Text books. Reference books. Periodicals / 
Journals / Magazines, Reports, Non-Book materials, Patents / Standards / 
Specifications, Theses / Dissertations, Seminar and Conference papers. Whereas the 
alternative Hypothesis (Hi) presumes that the users of the select libraries are 
relatively satisfied with the adequacy of library collections as referred above. 
The relevant data that have been filtered out from the questionnaire in table 
5(a) pertaining to the users' assessment about the adequacy of library collections 
irifers that most of the existing users in old centralized universities are satisfied as 
compared to the users of newly centralized universities who are found to be less 
satisfied. However for further more pronounced inference table 5(b) has been 
drawn to test the hypothesis. 
From table 5 (b) which refers to the statistics of the overall assessment of 
users regarding the library collection, it can be summarized that out of the total 
population of users in case of old centralized universities more than half lies on or 
above the average in five point scaling. But in case of the newly centralized 
universities the trend in overall assessment of adequacy of library collection is more 
skewed towards the average. The mean percentage of the four universities 
highlights the real format that more than 65% are on average or above average in 
terms of ranking the adequacy of collections. The mean frequency in both categories 
i.e. 234 and 78 are truly representing the total observed population i.e. 1170 and 394. 
The SD of 123 and 62 support the favorable responses, the CV% of 52 and 79 are 
much fragmented that point out the concentration of the responses at particular 
level. Altogether the Chi value of 3518 which is far ahead of table value @5% level 
of significance (9.49), the null hypothesis is rejected in which insignificance of 
positive relationship has been assumed. The coefficient of skewness i.e. 0.04 and 
0.16 are neither substantiating nor rejecting the significance of the test of goodness 
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of fit. Therefore it has been concluded from above stated analysis that there is no 
evidence of variation in the user's responses about the adequacy of library 
collections. 
The Researcher is however not neglecting the fact that the library collections 
of the AMU and BHU are far ahead of ALU and BBRAU. According to the users' 
responses the researcher observes that the library collection in all the four central 
universities is adequate enough for their users as per statistical estimation. The 
larger chunk of the beneficiaries of the libraries is the research scholars and faculty 
members, but in case oi the newly centralized university libraries the users are 
however found to be dissatisfied with library collections. This is particularly so in 
case of BBRAU. 
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Hypothesis of the Study 
Ho6. The Null Hypothesis (Ho) summarizes on the fact that the user's overall 
assessment in terms of physical facility, library collection and organization, library 
human resource, services, and IT enabling, of the select libraries are highly 
dissatisfied. Whereas the alternative hypothesis (Hi) presumes that the overall 
assessment of the users in terms of collection development organization, are 
relatively content and satisfied. In the following paragraphs, the Researcher has 
dwelt at the research design of the study. 
Table 6(a) presents the overall assessment regarding the collection and 
development organization and services. The table points out that the users of old 
centralized universities and newly centralized universities are more or less satisfied 
with the existing collection and development strategies of the concerned libraries 
but for the better results and interpretations the Researcher further draws table 6 (b) 
for the test of hypothesis. 
Table 6 (b) refers to the statistics of the overall assessment of users regarding 
the collection development organization and services. It can be summarized that 
out of the total population of users in case of old centralized universities more than 
half of them lie on or above of the average in five point scaling. But the newly 
centralized universities have had a different pattern in overall assessment of 
collection and development strategies of the libraries which appears to be more 
skewed towards the average. The mean percentage of the four universities 
highlights the original picture that more than 70% are on the average or above the 
average in terms of ranking the collection development activities of the libraries 
under review. The mean frequency of the old centralized universities and newly 
centralized universities i.e. 233 and 78.8 are truly representing the total observed 
population i.e. 1170 and 394. The SD of 161 and 50 support the favorable responses, 
the CV% of 69% and 63% are evidently pointing out the concentration of the 
responses at particular level. Altogether the Chi value of 3527 which is far ahead of 
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table value @5% level of significance (9.49), the Researcher accepts the alternative 
hypothesis in which significant relationship has been assumed. The coefficient of 
skewness amounting to 0.62 and -0.42 clearly justifies the significance of the test of 
goodness of fit. Both the segments are skewed either positive or negative. Anyhow 
it has been concluded from above stated analysis that there is no evident variation 
in user's responses for overall assessment of collection and development in terms of 
physical facility, library collections, IT and Non IT service orientations. 
As stated in previous test of hypothesis the Researcher is unable to neglect 
the fact that the organized collection strategies of old centralized universities are 
incomparable with the newly centralized universities. Even though from the users' 
response the researcher summarizes that the library collection development actions 
in the whole four central universities are adequate enough for their users' 
satisfaction. The reason for this dichotomy may be that the users of the concerned 
universities are not comparing their existing services by fixing of a benchmark 
which feasibly may make them aware of other aspects of collection development 
organization. The basic users of library are the research scholars. The newly 
centralized universities are not able to accommodate sufficient number of research 
aspirants which resulted in satisfactory responses of the Post Graduate fellows. 
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8.7. Conclusions 
To sum up it may be deduced that the newly centralized universities i.e. 
ALU and BBRAU are lacking in the collection development organization as 
compared to the other two old centralized universities i.e. AMU and BHU. It is 
needless to mention that A M U and BHU are the oldest central universities of the 
country. The test of hypotheses of the present study has covered six aspects in 
which four are being presented on the basis of librarians' and acquisition 
Librarians' responses as regards the different aspects of collection development 
organizations and services and remaining two aspects are related to the user's 
assessment about collection development, organization and services. The first 
hypothesis pertaining to collection development in terms of provision of separate 
budget for online journals/ database, adequate library budget for documents, 
assessment of user's needs, collection development policy, revision of collection 
development policy, separate collection development policy for e-documents, plan 
to formulate a collection development policy in future, selection criteria for the 
documents, usual identification of selection criteria, criteria for evaluation of the 
documents, specified methods for acquisition of documents, participation in 
resource sharing with other libraries, proper weeding out system of the reading-
material within the library and criteria for the evaluation of collections is showing 
some noteworthy results. The survey results and hypothesis test support the 
systematic improvement in collection development of newly centralized 
universities. However, it is a fact proved by the testing hypothesis that old 
centralized universities are better placed in terms of all the parameters of collection 
development. Furthermore, there exists a positive relationship between the old 
centralized and newly centralized universities. Among the newly centralized 
university ALU was established and structured in pre-independence period and 
availed maximum benefits within its state legislature. It is also recognized that both 
the newly centralized institutions such as ALU and BBRAU should have the 
financial and infrastructural support of the government on priority basis. The 
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second hypothesis is concerned about the comparison between the old and new 
centralized universities pertaining to the organization and services in terms of 
specific system followed for classification, specific cataloguing code used, full time 
professional employees for reference desk, proper information to the reader's 
approaches for their queries, reprographic services in-house/commercial for all, 
microfilm services, information services, inter library-loan facility, translation 
service, CAS, SDI services, bibliography on request, separate periodical section, 
circulation of loose issues of periodicals, CD/DVD ROM services, online services, 
UGC info-net and other consortia, access to online journals/ databases and 
document and providing user training to access online journals/ databases gives an 
account of some concrete results. It has been found from the statistical estimation 
that all four universities are relatively better. In few services ALU has been found to 
be competitive with the old centralized universities. However, the BBRAU takes the 
back seat in almost all the services which should essentially be provided by the 
academic libraries. The test of hypothesis observes that newly centralized 
universities are not lagging far behind the old centralized universities in providing 
the requisite services not withstanding the fact that BBRAU is not adequately 
providing the services as classified under the study. The hypothesis testing 
basically shows positive results as the negative deviations related to BBRAU are 
being compensated by positive attribute of ALU, which is one of the traditional and 
old universities of India. 
The third hypothesis makes a comparison between the old centralized and 
newly centralized universities in IT and IT based services orientation in terms of IT 
and IT enabled service applications, such as, DVD ROM services, online service, 
mini computer, CD drivers, OP AC terminals, computer network, CD network, 
licensed operating system, licensed word processor, LIB software, library 
automation implementation, digitized collections, broad band servers, and other 
computerized services. It is also being revealed that there is a difference between 
the two old centralized and newly centralized universities especially in BBRAU the 
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de-novo centralized university. It has to do a lot in the sphere of providing IT and IT 
enabled services to the users. The lack of planned funding, inadequate budget plans 
and the time constraint for the up-gradation of IT and IT enabled services are the 
major reasons attributable to this backdrop. 
The fourth hypothesis is presenting the factual description as regards the 
organizational pattern of collection development in the four universities under 
review in terms of authority and responsibilities, participation, reporting, 
organizations, and policy determination. From the statistical estimation it has been 
concluded that there is a conspicuous difference between the two categories that the 
newly centralized universities are highly lagging behind the old centralized 
universities in organizational patter of collection development. 
The fifth hypothesis is regarding the user's assessment about the adequacy of 
library collections such as, general books, text books, reference books, 
periodicals/journals/magazines, reports, non-book material 
patents/standards/specifications, theses/dissertations, seminar/conference papers. 
The researcher observes that the library collection in the all four central universities 
is adequate enough for their users as per statistical estimation. It is also being 
revealed that the organized collection strategies of old centralized universities are 
incomparable with the newly centralized universities. However, the users of the 
newly centralized universities are also satisfied with their existing infrastructure. 
The sixth hypothesis is related to the user's overall assessment of the libraries 
in terms of physical facility, library collection and organization, library human 
resource, services, and IT enabling. The researcher observed that the overall 
satisfaction levels of the users' regarding old centralized universities are good. 
However, the satisfaction level of users' from newly centralized universities is tilted 
towards the average. 
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Chapter - 9 
Policy Implications and Prospective Strategy for 
Collection Development, Organization and 
Services in University Libraries 
9.1. Introduction: 
As mformation forms the basis of appraisal and alignment of thoughts 
and ideas. The significance of information to the present society, infact cannot 
be ignored. In post industrial society, where economies world-over are 
moving from being industrial economics to information economies, the use of 
information technology and IT enabled services for transforming knowledge 
into intelligence has become the fundamental basis of surviving the onslaught 
of competition and achieving world wide excellence. Consequently large 
investments are being made in the IT industry for the purpose of generating, 
processing and transmitting information. On the question of the impact of IT 
on library and information work, Slamecka^ in his study, "Empirical Issues in 
National Information System Design" in 1985, drew attention to what he 
considers a significant change required in future system design. Information 
system presently in use can be handled by IT professional rather than general 
user. Thus, it is quite essential to design information system which are user 
friendly and can be handled with ease. 
In recent decades, libraries and information centies have risen to the 
occasion and are trying to adapt and adopt IT for their operation. Yet, the 
libraries in India have not kept pace with pragmatic change in information 
and technology. It is imperative for libraries to change gear and develop at an 
accelerated pace to outweigh the bottleneck and hardships of external forces 
such as economic, political, technical and internal variable of change. Thus the 
challenge of change, the pressure of accountability and emergence of 
enterprise culture are emphasing the fact that the library must also change to 
meet the changing need. Library will have to be flexible enough to adopt to 
change more rapidly and more creatively. 
9.2. Collection Development Policy and Strategy: 
With the changed environment and the expansion and involvement oi 
IT, a greater need is felt for changes in approach and philosophy of collection 
development as there are drastic differences between an IT based and print 
based environment. However, collection development would still require 
policies that would govern the acquisition of both elech'onic resources and 
traditional forms of documents. It is indeed a challenge to integrate both 
aspects. 
On the basis of a survey of the extensive Hterature generated on 
changing collection development patterns, the key issues identified for 
redefining a collection development poUcy include: balancing ownership and 
access; cooperative efforts; and evaluation. 
In recent years, there has been a perceptible shift from 'library as a 
storehouse model' to library as a gateway model. Echoing similar views, 
Dougherty and Hughes^ say that the concept of virtual library, i.e., a library 
that provides access to electronic and print materials from many sources, both 
local and remote, has achieved a widespread popularity, while Michalko^ 
stresses that the 'research library must move with minimal disruption from a 
library model directed primarily at ownership of materials to one in which 
access and delivery play a central role. A similar line of thinking can be seen 
in Dowlin^ comment for 'the need to transform the library from a fortress to 
an information pipeline". 
However, the current deviation indicates that in future access would be 
preferred over ownership in libraries. It is anticipated that materials in 
electronic form would be more popular than text and the cost of using would 
determine the policy of accessibility over ownership. However, browsing and 
serendipity would be adversely affected by the access mode despite the 
availability of browsing. The reason is that scanning access is not a 
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satisfactory alternative to scanning printed pages. Also in case of monographs 
and books routine online access is not available yet. 
9.3. Collection Development Policy Implications: 
Lancaster^ has identified the following problems of electronic resources 
associated with access in collection development, i.e., integration of electronic 
resource with traditional forms; costs of Acquisition vs Access; and critical 
problem of determining what collection development really means in 
electronic environment. The other policy implications pertaining to collection 
development vis-a-vis electronic resources are the absence of bibliographic 
control of electronic resources and difficulty in identification and review; 
absence of selection tools; absence of a developed system of publication and 
distribution of electronic resources grants. As a matter of fact it identifies 
other problems and issues and problems relating to collection development 
aspect from cost which are: finding out what is available; evaluating the 
sources available; and acquiring and servicing the sources required. 
StoUer^ comments on a prospective problem; i.e. dealing with 
electronic journals and suggests three options such as; either print the journal 
directly from the only source or by down loading and manipulating through 
word processing software; to download the online file to an electronic 
medium, and provide access through PCs; and to maintain the file on a 
mainframe computer and provide access through LAN. 
While deciding between ownership and access in relation to 
periodicals and monographs. Line'' believes that remote access to both is 
inferior to on-the-spot access (ownership). Even in the case of local 
availability, studies in USA and UK indicate that though 70% of material 
wanted by researchers is held in the library, but only 60% of the items held 
are available when they are wanted. Also, while choosing between the 
alternative of buying and borrowing, the deciding factor allowed should not 
be cost alone as exposure and browsing are vital criterions as well. Also due 
to the following two reasons, cost comparisons are not possible. 
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a. Cost of access is not stable; 
b. Before deciding as to whether resource materials should be owned 
or accessed, future use has to be anticipated which is a challenging 
task. However, the task is made easy by passing on the cost of 
access to the users but it might lead to a precarious situation where 
libraries rely mairUy on accessing and buying nothing. In the on 
going debate different alternatives have been suggested, like 
acquisition or lease of CD-ROMs (ADONIS) of full or acquisition of 
tailor-made CD-ROMs. Other possibilities are synopsis journals, 
mini print and tabloid publications. 
Analyzing the pros and cons of both ownership and access mode, it is 
advised to redefine collection development policy which ensures on-the-spot 
access (through ownership) to material and remote access to older material. In 
addition, it should also encompass strategies to be adopted for selection and 
acquisition of resources in print, electronic and other formats. 
While reframing the collection development policy statement another 
aspect that requires due consideration relates to weeding and stock regulation 
which is expected to enhance the services to readers for weeding and the 
concerned alternatives need to be carefully outlined. The collection policy 
document should also entail methods pertaining to collection development 
and evaluation for tiaditional and electronic volumes. 
The issue of cooperation and remote access are also vital aspects of the 
collection development policy. This in effect, suggests the planning for a 
resource sharing mechanism among participating libraries which would 
facilitate collective/remote access to the entire users' clientele. 
9,4, Collection Development Methods 
The procedure relating to the selection and acquisition of materials in 
order to establish an expanding collection and also for decisions relating to 
the various materials to be included in the collection fall under the purview of 
Collection Development Methods. The inclusion of methods of selection and 
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acquisition for traditional/conventional printed materials is common but the 
evolving concept is of the use of electronic facilities (including networks) for 
collection development activities. The use of networks for collection 
development related activities in special libraries are characterized below: 
Use of Networks for CD-related Activities that are receiving patron 
requirements for new books, journals and media; requesting/providing ILL 
to other libraries; requesting/providing missing issues, duplicates, and 
exchange; requesting/ordering library materials; identifying document 
sources; getting quick copyright mission; communicating with vendors and 
customers; accessing electronic journals and newsletters however include 
subscribing to electronic publications; searching remote catalogues and union 
lists; searching online systems; scarming journals tables of contents; retrieving 
files via FTP; receiving documents and technical data and searching files for 
acquisition lists and articles.^ 
A comprehensive treatment is needed on the main uses of networks for 
collection development. The advent of internet has revolutionized the entire 
spectrum of activities constituting, library management, be it collection 
management, information services management, document delivery services 
(electronic), etc. There are certain crucial issues that require to be duly 
addressed in a network environment, including copyright management, 
standardization, training and education as these would facilitate effective 
utilization of valuable resources and power tools available on networks.^ 
9.5. Resource Sharing/Networking: Strategy and Policy Implications; 
Though Resource Sharing (RS) has a long and tiaditional existence, it 
has recently become an area of great interest to librarians and IT professionals 
and also a likely direction for future development. Libraries should think 
materials as community resources rather than with a simple institutional 
orientation", "local ownership to collective access" .^ o etc. Also, for labeling 
organization arrangements in order to achieve a variety of resource sharing 
objectives, an array of terms seen as consortium, network and cooperative 
have been used. Resource Sharing activities have been growing at a rapid 
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pace all over the world and have been adequately supported by 
developments in IT and its widespread availability in support of networking. 
However, RS as an operational concept has not gained sufficient ground in 
India. 
Perhaps, it is time, that information professionals should realize that 
provision of access to information is more important than collection building. 
There is an urgent need to strike a balance between local ownership and 
network access which should be reflected in the collection development 
poHcy statement. Consequently, librarians must shift the focus of their 
acquisition policy from the collection of materials by and for an individual 
hbrary to policies that weigh the merit of acquiring the same resources by 
consortia of local libraries, regional library cooperative and/or state library 
networks.^i 
However, where electronic sources are concerned, they should not be 
acquired if it is possible to remotely access them. Their selection activity is 
slightly different and librarians have to look for alternatives to satisfy an 
existing demand and they do not have to purchase in anticipation of future 
demands. 
The importance and usefulness of networks and networking can be 
gauged from Chaudhry's statement(s)i2 given below: 
"Network' information resources, as extension of library collections 
and as bibliographic and communications utilities with their unprecedented 
connectivity, speed of transmission, and worldwide breadth have created 
excellent opportunities for libraries. Networks provide navigational tools and 
associated services which can be used by libraries to access remote resources 
for browsing, searching, and even downloading. They are redefining the 
concept of collection and collection development and transforming the 
selection, preservation, communication, and haison functions in libraries. 
They are creating a powerful new context for the theory and practice of 
collection management and requiring librarians to develop new skills, accept 
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new responsibilities, and change their ways of performing various hbrary 
operatioris." 
In case of network, Internet is a relevant example which facilitates 
selection and procurement of information materials, document delivery, and 
access electronic journals and specialized materials for acquiring, processing 
and accessioning information electronically; three basic applications of 
internet are e-mail, remote login and file transfer. 
9.6. Collection Evaluation and Strategy: 
The concept of collection evaluation can be viewed and analyzed under 
both macro and micro terms. In case of former the focus is on entire collection 
while in case of later it is on a document or journal. From another angle it can 
be said that there are primarily three aspects in collection evaluation: 
ownership, availability and accessibility. All three aspects apply to tiaditional 
collections but ownership in particular is not relevant to electionic sources. 
The main purpose, however is to ensure, that the collection satisfies the users 
in a cost-effective manner. Obviously, there is a need for performance 
measures. In case of the tiaditional library, the size and variety of its 
collections were the main measures of excellence of a hbrary. Other measures 
used include exhaustiveness/completeness, quality, document availability, 
browsability, circulation and reference use, document exposure (hours of use 
of a book by the reader), etc. Performance evaluation of collections can be 
determined through questionnaire surveys, interviewing, observation, library 
statistics, and other collection-centied and client-centied methods. 
But, in the context of electionic resources, client-centied methods can 
be used keeping in view the two dimensions of evaluation—of availability 
and accessibility and in case, they do not exist, they would have to be 
developed. On the other hand, in evaluating tiaditional library collections, a 
host of evaluation methods, have been developed in recent times which 
include: checklist approach, comparative holdings statistics, availability 
studies, standards, formulas, etc. Irrespective of the method used for the 
purpose of collection evaluation, it would be ensured that its main object is 
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satisfied as a result satisfying the needs of users. Some of the collection 
management performance indicators useful in this context are relevance, 
dehvery, effectiveness (use satisfaction), cheapness, cost-efficiency and staff 
efficiency. 
9.7. Collection Development in IT Based Environment: 
IT can be used in libraries and information centi*e as a leverage to 
achieve excellence in the field of research and education, for creation of 
knowledge society of 21^ * century, where knowledge play a role of primary 
production resource instead of capital and labour. Use of technology 
advancement in library has metamorphically converted the traditional 
repositories of knowledge into powerhouses of knowledge that are able to 
create, distribute and access information resources through computer 
network. 
At this juncture, it may be useful to remember that four interrelated 
trends of IT-multiple IT, dispersing IT, accelerating IT, and pervasive IT — 
can alter, for example: 
> Objectives and strategies—the nature of sources and services 
> Operational Stiuctures - the ways in which service(s) are delivered. In 
addition, the advantages of IT including accommodation of increased 
workload, achievement of greater efficiency, ability for generation of 
new services, facilitating cooperation, etc., can stand in good stead in 
the quest for quaUty and productivity of hbrary and information 
sources (collection) and services. 
> Development in information technology has not only changed the way 
information in generated, organized, stored and distributed but more 
importantly have become indispensable to learning and research. To 
keep pace becomes indispensable to learning and research. To keep 
pace with advancement of IT and to meet the changing need of the 
academician, it is imperative on the part of library professional to 
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acquire the new skills required to provide wide range of library 
services especially in the culture of IT and ITES. 
One of the questions for which an answer should be sought is: What 
does the futtire hold for collection development in hbraries and information 
handling institutions? At this juncture, it would be appropriate to recall the 
functions that relate to collection development/collection management 
specifically selection, acquisition, archiving/preservation, policy making, 
collection evaluation, etc. 
The spectrum of collection management is expanding and extends 
beyond the traditional concept of acquiring materials formulation of policies 
on housing, preservation, storage, weeding, discarding stock etc. 
9.8. Current Concerns and Constraints: 
Economic constraints are adversely affecting funds related to 
acquisition and maintenance of books and associated facilities. Infact the 
prices of books and serials are rising faster than the inflation rate. 
The current scenario where these are new areas of concern; the higher 
education 'information explosion' and growth of new information media has 
led to a situation where there is greatest need for effective and planned 
collection. Also, the growing importance of information technology is evident. 
Despite its negative effects, in today's world one cannot service without it 
because of its persuasive nature. It only has to be closely monitored to ensure 
its effectiveness. 
The falling costs more dramatically than ever before have significant 
impact on library operations. The impact is especially, on information 
resources development and information services generation and 
dissemination. The challenge we face to-day is not a 'paper less society' nor 
the 'electronic information centre' but to maintain, nurture and optimize the 
resources of the libraries with the help of this new technology. 
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9.9. Impact of IT on Collection: 
Impact of Information Technology (IT) on library operations is 
evidence and undisputed. IT is related to aU aspects viz., collection 
development policy, selection and acquisition of information materials, 
resource sharing/networking, collection, evaluation, etc. 
9.10. Role of Libraries and Librarians: 
In this changing scenario, libraries and librarians will continue to play 
an' important role in handling traditional/conventional and electronic 
resources. Unless this role is recognized and acted upon, there is every 
UkeUhood that other professions and professionals will usurp own roles and 
functions. The change in the operating environment and advantages of IT has 
to be reaUzed and incorporated in the library system. However, one should be 
realistic and not be totally dependent on new technologies. It should be borne 
in mind that they are only tools of our trade. We should not be too much in 
awe of them. Also, it should be examined whether, the existing collection 
development/management activities is complementary with the new 
technologies. If it is possible to integrate it should be done and in case there is 
a problem some changes in the design and operation of the existing system 
would be required. In other words, a reappraisal of the existing system vis-a-
vis new technology should be undertaken. 
A similar Une of thinking can be seen in the statement of Margaret 
Johnson^^ who says "Ubraries in their central role as providers and organizers 
of information cannot afford to ignore computer files or to approach them in a 
piecemeal fashion' or Alberico's comment that if we don't become involved at 
all levels, there is a very real possibility that resources will shift to other 
segments of the economy that can (handle and) deliver the electronic services 
that academic and post-industrial organizations will need to survive and 
Summer Hill's observation that clearly groups of local users wiU have an 
ongoing need for the proximate location of heavily used data. In a dynamic 
networked environment the main objective of the Ubrary acquisition process 
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should be to integrate the local collections of heavily used electronic resources 
and the provision of network access to less frequently used resources." 
Atkinsoni4, however, believes that the role of the library in an IT-based 
environment would be: 
a) To identify resources that are likely to be of greatest interest locally and 
downloading these to a local database—a kind of deferred collection 
development operation (locating information sources as they are 
needed rather than to predict the needs in advance). 
b) Uploading should be preferred over downloading for being an efficient 
publisher and disseminator of information. Holding a similar view 
Alberico comments that libraries may become publishers by using the 
network to build customized multi-media documents for clients or by 
providing the technology/training, and facilities to allow clients to 
build their own composite documents. Hence, the role of library is 
enhanced and it is viewed as information and for facilitating user 
education which also implies value-added responsibilities on user 
education. 
On the role of librarians, Chaudhary^^ comments that librarians will 
have to initiate the tiansition to an access-based model of service based upon 
electionic networks that will provide bibliographic, numeric, and full-text 
information to scholars and researchers. They will have to create an 
environment where access to collective scholarly resources supercedes the 
historic quest for the great comprehensive collections. Among other 
significant roles is that of gatekeeper whose main function is helpiiig to 
identify that part of information resources among the collection which is most 
vital to a particular user or group of uses. Shreeves^^ believes that clearly 
gatekeepers of this type will still be needed in the future, and perhaps, will be 
even more important than they are today. Also, librarians will have to expand 
their functions and also be a part of the process of access and negotiation with 
publishers and vendors about site licenses and methods of royalty and 
copyright payments. They would have to develop an insight and vision in 
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order to be professionals in selecting and acquiring materials in the dynamic 
and complex environment. 
9.11. Evolving a Policy for Collection Development: 
Planning should be an essential parameter for collection development 
in libraries and should be given due consideration. It is easy to identify the 
various disciplines in which courses are conduced, but apportioning the 
available funds among various departments of study and research is a tricky 
task. It should be ensured that it is done judiciously and allotment of funds to 
various disciplines is done on the basis of need. The same policy should be 
followed in case of peripheral subjects as well as for developing new 
discipline, special funds collection should be created for the purpose. 
Books pertaining to academic disciplines should be based on the 
recommendation of subject committees or departmental councils constituting 
the teachers of the respective academic departments. Separate funds should 
apportioned for books of general nature which interest or sei-ve the needs of 
the teachers. Selection of books of this nature should be done by the 
university librarian or a senior most in Ubrary staff who has a sound academic 
background and general knowledge. The quality of books should be 
ascertained so that they confirm to a certain academic standard. 
MagriU and Gorbin^'' have proposed a new allocation plan for 
university libraries. According to this 25% of the material budget should be 
directed towards general reference materials, special collection and other 
purchases that can not be directly related to specific academic programs. 
Another 25% should be assigned to a section which deals with the purchase of 
materials for individual academic departments and are needed for instruction 
and research in a single department. The remaining 50 percent of the budget 
would be allocated to eight disciplinary clusters which comprise of academic 
uruts having common research interest and needs for library materials. The 
amount of the allocation given to each disciplinary cluster and each 
individual department would be based on factors commonly used in budget 
allocation formulas, such as: number of student credit hours generated; 
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number of student credit hours by academic level; number of full time faculty 
by department; average cost per book by department, and average cost per 
periodical by department. 
9.12. Book Acquisition and Strategy: 
The process of book acquisition should be a continuous one. Once the 
budget has been allocated at the beginning the year, there is a need for 
formulation of a policy and some guidelines relating to the procurement of 
books. For this purpose a meeting of the Heads of the departments or their 
representatives is required to be arranged effectively address the complaints 
and streamline the procedure. 
It is usually seen that university campuses are located at the outskirts 
of the city or in remote villages where there are no pubUc libraries due to 
which there is also a demand for books for general reading. However, the 
issue of acquiring books for promoting leisure reading is still a debatable 
question. Most of the campus libraries do acquire such materials, but it is not 
very desirable. The main reason behind it is that the purpose of procuring 
popular fiction would promote and encourage non-serious readers and there 
would be frequent re-binding needs and possibility of selecting cheap fiction. 
Maintaining quality standards would also be a daunting task. 
9.13. Strategy for Development of Special Collection: 
Generally a special grant is made by the University Grants 
Commission when a new course or a research project on a new topic is 
started, for the purpose of purchasing essential books and developing the 
basic collection. Collection development on special topics such as area studies 
may be the result of local environment too for which scattered books in 
different shelves are organized within a special collection. For the continuous 
development of this collection, it should be ensured that a constituent of the 
fund is set aside for the purpose. 
Users' surveys can be taken up by the different schools of library 
science for the purpose of evaluating the collections and the findings of the 
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stxidy should be implemented in the best possible manner. An inbuilt 
mechanism should also be there in libraries for assessing users' requirement. 
Cooperation of faculty members and newly eiuoUed members should be 
sought in this regard. A cooperative mechanism should exist where staff 
members provide the readers with all essential services. In this connection, it 
is imperative to note down the areas which require improvement and forward 
the same to the acquisition section. 
The following standard collection development policies has been 
advocated by the Menou,^^: 
i. The objectives to be achieved should be clearly set out in the form 
of goals to be acquired; 
ii. Resources are specified for achieving goals; 
iii. Delegation of responsibihties for goal completion; 
iv. Compilation of- rules and policies to guide and regulate the 
implementation of the methods. 
There is an urgent need to develop collections of the university library 
pertaining to cential university libraries of UP in order to satisfy the needs of 
the fundamental processes of higher education (predegree, post degree, 
research, training oi staff and the university extension) on the basis of a 
greater cooperation between the libraries. There is also a focused need to 
establish a collection with updated bibliographic material mcluding authors 
of acknowledged prestige. For the purpose of the collection and for acquiring 
information, best approaches be recommended. An environment be created 
which should encourage cooperation in the process of collection, acquisition 
and maintenance between the university Ubraries of the system. In order to 
enrich maintain and strengthen, the bibliographic heritage of universities, a 
quality collection be developed; subject-wise collection be maintained. It is 
also to be ensure that obsolete items are timely discarded. There is a need for 
establishing an affective policy and programme. 
281 
The different university libraries should be held responsible for the 
establishment of the collection development pohcy of the system as a whole. 
Each one of the librarians should be entrusted with the control. The policy 
should be of a universal nature and directed to aU the university libraries of 
the Centres of Higher Education. 
The selection of documents would preferably and majority be in 
English. Documents in each Piindi, Urdu and other regional languages should 
also be included. 
Giving due importance to the basic bibliography and research in each 
case, selection and acquisition of documents should be in line with the subject 
plans of the different academic fields of study in the university and the lines 
of research of the centres. Amongst the available materials, an effort should be 
made to select and acquire the best. 
Acquisition of resources in the electronic format and digitization of 
printed documents should be organized. Also the monographs and serial 
publications should be acquired in printed format. 
For selection of necessary information resources, the order to be used is 
preferably the specialized bibliographic sources (*Books in print" and 
"Ulrich's" in their most up to date version) and also the internet and 
speciaUzed and subject databases, according to the available resources of the 
centie, the best of the sources could be employed. For selection of 
information. Department of collection development should; carry out 
bibliometric studies in order to know the author and publication which are 
most important in a subject. It is also essential to obtain a list of the basic and 
complementary bibliography. A process should be initiated in each elective 
period. The process would entail the procedure to institute, in an obligatory 
form the consultation of librarians with the heads of the university courses 
and line of research. There should be a mechanism to select sources in 
consonance with the study plans and the lines of research of each centre of 
university. 
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The process of acquisition of the sources previously selected 
constitutes one of the fundamental steps for achievement of the objectives in 
the collection development policy. For it takes into account the following 
aspects: 
> Cooperative purchase will be specifically treated. The universities and 
centers of research with similar profiles of careers and fields of study 
will associate in small consortia in order to acquire the necessary 
information. 
> To maintain the exchange and gifts as complementary in order to 
acquire necessary information. 
Keeping in mind the dynamic growth of resources in a university 
hbrary, there are certain parts of the collection which are not used and 
discarding them is essential to maintain the quality of the collection. Hence, it 
is vital to establish parameters for de-selection to maintain the balance of the 
collection. Therefore, the university libraries and the research centers ought to 
carry out the following policies: 
a. Every five years general discarding be carried out. 
b. According to criteria of specialists, systematic discarding be 
carried out by subjects or groups. 
c. Librarian of library should be entrusted with the 
responsibility of discarding. 
d. Representatives of each area of the library (service, 
processing, reference) heads of university department and 
lines of research and also the person in change of collection 
development should be made to participate in some part of 
the process. 
e. Physical state of documents, use by users of system, dated 
subjects and the quantity of examples by title around be 
borne in mind to ease the physical availability of the 
collection. 
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f. Primary and secondary collection, their index of growth, 
circulation, use and other factors should be systematically 
submitted for evaluation. 
g. Discarded documents should be offered as gift or exchange 
to other university libraries that respond to the subject in 
which discarded documents are available. If certain 
respondents do not reply in a stipulated time, material 
should be offered to other users. 
9.14. National Knowledge Commission and Role of University Libraries: 
Education is pivotal to augment sinews in human capital base which 
per se functions as pedestal in skill building and national innovation systems. 
This entails a holistic approach to education development. An encyclopedic 
programme of life long learning education encompassing early childhood 
development, primary, secondary, tertiary and adult education needs to be 
brought under the rubric of overall development framework of each country. 
This shall sanguinely be instrumental in engineering the Millennium 
Development Goals (MDGs) by 2015. 
Taking cognizance of the state of affairs, the planning commission of 
India in 2001 picked off a task force to carve out a set of strategies for 
transferring India as knowledge superpower. In sync with it. National 
Knowledge Commission (NKC) was instituted. The NKC brought to fore that 
education in any of its manifestations i.e., primary, secondary, higher is of 
paramount significance. Inter-alia, higher education has made sizeable in 
roads to multifarious rungs of economic development, social progress and 
poUtical democracy in independent India. 
Under the rubric of expansion, NKC has given four recommendations. 
Firstly the higher education system entails a huge expansion of opportunities 
to around 1500 universities nation wide that would enable India to garner a 
gross enrolment ratio of at least 15 percent by 2015. Revamping the system of 
regulation for higher education is also entailed. The commission has 
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suggested augmenting the public spending and diversifying the source of 
financing. Further the commission has recommenced the setting up of 50 
National Universities. 
Under the caption "Excellence" the National Knowledge Commission 
(NKC) has brought out that existing universities restructure the 
undergraduate colleges and promote enhanced quality. 
While bringing to force the powers of higher education, the NKC has 
also acknowledged and re-echoed public libraries as cardinal ingredient of the 
foundation of knowledge economy. NKC has brought out that there is far 
reaching unanimity for ushering sea-sized reforms in Libraries and 
Information Services (LIS) sector. NKC has recommended the following for 
designing stiategies in the LIS sector. 
Firstly, there is urgency for setting up a permanent, independent and 
financially automoneous National Commission on Libraries as a statutory 
body to cater to all the iriformation and learning needs of the citizens of India. 
Further, a national census of all libraries should be brought out by making a 
nation-wide survey. 
NKC has taken earnest note of current education, tiaining and research 
facilities. Correspondingly the NKC has suggested the mission/commission 
to take a stock of manpower requirements of the countiy in the area of LIS 
management and take pertinent and germane initiative to meet the country's 
requirements through LIS education and tiaining. 
It is also urgently required to gauge the manpower requirements for 
different types of libraries and departments of library and information 
science. Further, it is quite urgent to constitute a cential library fund for 
updating the existing Hbraries over a span of 3-5 years. It is urgently required 
to modernize library management. Initiative should be taken to optimize the 
potent of different types of libraries through new collaboration. 
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Degree of community participation in library management needs to be 
intensified. Different stakeholders and user groups should deliberate in 
managerial decision-making process of libraries. 
Information Communication Technology (ICT) application needs to be 
ushered in all libraries. Along with it, a National Repository of Bibliographic 
Records entailed to be instituted. 
Indian has huge private and personal collections which must be 
spotted, registered and preserred for future. A model must be brought out for 
spotting out personal collection. The organization should be educated to 
safeguard donations of personal collection through a simple way. 
In globalized era, the mechanism of Public-Private Partnership has 
garnered substantial currency in every sphere. The Public-Private Partnership 
(PPP) should be invoked to bring up new libraries. 
9.15. Conclusion: 
Hence, we see that libraries are a center of disseminating information 
where involvement of IT is crucial as at profoundly affects both 
organizational structure and the purpose and service of the library. Hence, 
libraries and Hbrarians have little choice but to adapt and adopt IT for library 
operations, especially for collection development activities and information 
services generation. Despite its enormous potential, information technology— 
be it optical disc technology or computers and communications technology is 
not utiHzed to its full potential by libraries and information centies. Therefore, 
it is necessary that information professionals examine and design appropriate 
stiategies in the selection and use of emerging technologies in order to 
enhance the productivity in Library operations Hke collection development 
and management, and also in improving the quahty of services to the users. 
In this process of re-appraisal, it would be helpful to tiy the six R's of 
selecting new technologies, namely, review the mandate or mission of the 
library or information centie; refocus the direction to keep in step with the 
clients and the information environment; redefine your cHent's needs; relate 
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with the staff and supphers who are providers of external information; 
software and technology; revamp the activities and services; and recreate by 
using the tools of the future, i.e., new technology. 
While analyzing collection development and management one should 
bear in mind that the primary issues would revolve around; ownership vs. 
access, cooperative efforts, and evaluation. Ownership implies building up of 
collections and the significance of this activity would never subside as printed 
material would always be an integral constituent of the collection but, the 
growing importance of networked and local electronic resources are an 
interesting prospect, libraries require a mix of both ownership and access. The 
issue to be addressed then is to decide as to what to own and what to access 
for older material and ownership for current material leading to the concepts 
of 'core access' and 'core collection'. This appears appropriate as the increase 
in acquisition yield diminishing returns. By implication, it would mean the 
need for a poUcy for weeding and stock relegation which would lead to 
Leaner, fitter libraries, which is the need of the hour. In effect, it impties that 
Ubraries need to shed the urmecessary fat of unused old stock, not lose the 
muscle that current material gives them. This is necessary as otherwise 'it 
would lead to the danger of combirung bulimia (accumulating as much old 
material as they can lay hands on) with anorexia (starvation of current 
proteins and vitamins. Hence, it can be safe to assume that the cost of access 
would not fall in future. Thus, achieving a balance between local collections of 
heavily used tiaditional and electionic resources and the provision of 
(network) access should be the goal of the library acquisition process in an 
electronic networked information envirorunent. However, the provision for 
the setting of the establishment of document delivery should be done in the 
beginning only. 
On the other hand, to keep the information professionals updated with 
knowledge and skills required for handling information technology, course 
modules need to be designed both for formal and continuing education 
programs. As this would ensure the involvement and role of librarians and 
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information scientists in establishing connections between information 
resources and people in the future information oriented society. 
At this juncture, it would be appropriate to quote Foskett who remarks 
'At such a historic moment when new technology offers librarians and 
information officers the chance to make a real contribution to enhancing the 
cultural heritage by active exploitations of all its records, it would be a tragic 
irony if the medium becomes the message, technology becomes the master 
and not the servant and librarians find themselves once more cast in the role 
of keepers, not of books, but of machines. Librarians must not neglect their 
role as repositories, but become also mediators and promoters of 
communication'. The librarians must be ready to assume new responsibiUties 
and roles and be gatekeepers and prospectors doing the job of acquiring 
material sources in an environment where networking is a critical element. 
The librarian infact should strive to become a creator, publisher and 
disseminator of information and also have some value-added responsibilities 
on user education. 
To conclude, the challenge we face is neither a 'paperless society' nor 
the 'electronic information centre'. The challenge is to maintain, nurture and 
optimize the resources of the libraries with the help of new technology. Thus 
we must be in a frame of mind where we can accept technology emotionally, 
professionally and financially. 
Collection development in a university library is a complex job and 
requires careful insight and analysis to clearly define the purpose. It is 
imperative to formulate policies and programs by a committee or a group of 
faculty members representing various faculties. It is also necessary to involve 
the entire staff for developing a balanced collection. 
Collection development is a vital and complex subject and its 
importance and significance is expected to increase by many leaps and 
bounds in the future for the purpose of organization of information. It is 
essential to establish and maintain the quality and services of the collection 
for which the process of selection and acquiring of iiiformation sources is to 
288 
be carefully monitored. Hence, collection development process requires the 
setting up of an efficient and updated policy framework to govern and lay 
down procedures and proceedings that aid the job of the professional 
managers involved and facilitate the decision making by them. The 
information policies have to be dynamic in order to adapt to the changing 
requirements of the organization and provide information to its members. 
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Chapter -10 
Summary of Conclusions, Findings, Suggestions 
and Recommendations 
This chapter presents the summary of conclusions and the findings of the 
study. It also provides some suggestions and pragmatic recommendations for 
globally competitive collection development, organization and services in Indian 
libraries in general and the libraries under survey in particular. In the end the 
researcher has ventured to come out with the direction of future research in the 
sphere of collection development, organization and services 
10.1. Summary of Conclusions: 
In a university, education's primary objective is to cater to the needs of 
students interested in higher education. A university mainly stands for higher 
learning and research where scholars and isculty members are head, students 
are the body and the library is the heart. A library is a centre where collection of 
documents is done to promote their use and also facilitate information 
dissemination. The fundamental role of the library is to impart education and 
also to support and promote the teaching needs of the faculty, research, 
extension and publication programmes. 
The Radhakrishnan Commission (1948) concentiated on both 
philosophical and practical aspect of higher education and endorsed the view 
and vehemently supported university Ubrary. The Kothari Commission (1964-
66) analyzed the Indian Education system and spelt functions of higher learning 
and stipulating the functions of a university library. The significance of a Hbrary 
in a modern university was also upheld by Salder's University Commission 
(1917-19). UGC Library Committee (1957) headed by Dr. S. R. Ranaganathan 
advised on matters relating to proper functioning and management of college 
and university libraries. The UGC accepted most of the recommendations of this 
committee. 
The National Knowledge Commission which came into being in 2006 
made recommendations for institutions National Mission on library and 
Information Services (NMLIS) for creating, disseminating, optimally utilizing 
and preserving knowledge. The knowledge commission also laid stiess upon 
modernizing library management, efficient and effective staffing of Hbraries and 
private and personal collections 
The collection development policy ensures active participation of the 
authorities, the users and the library staff in the activity of collection to procure, 
how to procure. It also lays down collection goals of the library, and determines 
who has selection responsibility, and also the selection criteria, acquisition 
procedures including the process to handle the electionic resources. Thus 
collection development poUcy should be based on the aims and objectives of the 
library. 
The present study deals with the analysis with regard to assessment of 
libraries efficiency and effectiveness in terms of collection development, 
organization and services by the Hbrarians, acquisition librarians and the users, 
particularly the faculty members, research scholars, and PG students of the four 
select central universities of UP. 
10.1.1. Librarians and Acquisitions librarians Assessment: 
The following points emanate from the survey pertaining to the 
librarians' viewpoints as regards collection development, organization and 
services. From the foregoing discussions and analysis the following conclusions 
are drawn: 
It is cogently demonstiated from analysis that print and electionic 
documents in AMU and BHU tend to be larger than ALU and BBRAU. AMU 
and BHU as a matter of fact are the flagship universities among Indian 
Universities with more funding than then the newly centralized universities of 
ALU and BBRAU. However, it is also discernible that ALU has larger number of 
books; periodicals etc. than BBRAU because of fact that ALU has been the oldest 
and star university of UP before assuming the central university status. The total 
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number of theses and dissertations has been completed in larger numbers in 
ALU than AMU and BHU. It has been perceived from the analysis that BHU has 
a significant attribute of bound volumes of journals numbering around 1 lacs. 
This feat has not been achieved by other central university libraries. Further 
other print documents cardinally the current journals are found to be in 
considerable chunk at AMU and BHU. More interestingly it has unfolded 
through the analysis that AMU library is found to be the sole library developing 
collection of maps, charts, diagrams, patents, standards, specification and 
rotographs. It is also observed that as far as size of the collection of electronic 
documents are considered; AMU occupies the top echelon followed by BHU. 
The other and newly centialized university libraries ALU and BBRAU have 
deplorable collection. Only ALU is having on-line internet database numbering 
75 and some CD-ROM databases. 
The AMU and BHU are making wholesome endeavors to garner and 
develop print and electionic documents in sync with the users' need to sustain 
the intensity of challenge of knowledge revolution and globalization. The total 
break up of the current primary and secondary journals reveals that three 
university libraries of AMU, BHU and ALU have collected and developed 
primary and secondary Indian and foreign journals both. On the other hand 
BBRAU either has no such space or the respondent is unwilling to share the 
information. AMU, BHU and ALU have participated in UGC-lnfonet 
consortium. The BBRAU has not participated in UGC-lnfonet consortium. AMU, 
BHU, ALU and BBRAU have no room for budget for on-line journal and 
database. In fact AMU, BHU and ALU use different modes to procure on-line 
journals and databases through UGC, Infonet consortium BBRAU modified the 
use of the method. Along with it, AMU, BHU and ALU adopt alternative 
methods to acquire on-line journal and databases nullifying some print 
subscriptions. Even though, the budget for prints and on-line journals of AMU, 
BHU, ALU and BBRAU is inadequate. 
AMU, BHU and ALU assess the users' needs time to time and for that 
they adopt for assessment of the users' need based on collection use. BBRAU 
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negated about this kind of assessment. AMU adopts the method of assessing 
users' need based on requisition from departments and students. AMU infact 
adopts the method of assessing users need based on requisition from 
departments and students. AMU, BHU, ALU and BBRAU none of the libraries 
have clear cut policy as regards to assessment of users' need. AMU and ALU 
have collection development pohcy whereas the BHU and BBRAU have no such 
collection development policy. 
Authority of creating and approving collection development policy in 
AMU lies with the librarian and acquisition librarian. In case of ALU, it lies with 
library committee. In case of AMU for bulk purchase there is a purchase 
committee. Only AMU disclosed the fact of existence of revision of collection 
development policy and it has a separate collection development pohcy for E-
documents as well. All the libraries under review, felt the need of appropriately 
putting in place a future strategy or policy with regard to collection 
development policy. 
It is observed from the analysis that the authority is responsible for 
selecting documents in almost aU the Ubraries. AMU, BHU and ALU follow 
certain yardstick for selecting and evaluating quality documents, such as, subject 
relevance, users need, currency authority, completeness, uniqueness of contents, 
cost effectiveness. 
All the hbraries have adopted approval system and confirmed order 
system for acquisition of documents and they also acquire documents through 
publishers, distiibutors and gift/exchange. Weeding of documents in terms of 
obsoletion of materials has only been done by AMU on an annual and adhoc 
basis. AMU and BHU adopt some criteria for evaluation of collection. AMU, 
BHU and ALU are providing reference services, information service, 
bibliography service, on-line service, CAS, On-line journals/database to their 
users. BBRAU has only book borrowing service. Other services are not available. 
CD-DVD-ROM service is being provided by BHU and ALU. Only AMU is 
providing Microfilm service. Translation service, SDI, Inter library loan services 
are not being provided by any Hbrary. AMU, BHU, ALU have maintained 
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separate periodical section and also circulate loose issues of periodicals. AMU 
and ALU also have the facility to access his on-line journals/databases through 
campus intranet for users within the library. AMU, BHU and ALU have 
provided computer related training to staff and users' too. AMU and BHU have 
collection development in-charge i.e. acquisition librarian. Acquisition Ubrarian 
reports to uruversity Ubrarian and university Ubrarian report to Registrar in all 
the Ubraries of India as weU as in AMU and BHU. AU the librarians under 
survey select text books for purchase, they consider lists given by faculty 
members, students, and recommended by the Departments, hi AMU, BHU, ALU 
and BBRAU the collection development in-charge (acquisition Ubrarian) are not 
administratively in-charge of collection development. AMU and BHU collection 
development librarians have contiol over personnel whereas ALU and BBRAU 
have no response. Mostly librarian served on the committee like purchase 
committee, book selection committee and Ubrary committee. BHU committee 
members have been selected through nomination, whereas AMU, ALU and 
BBRAU have no response. No Ubrarians however, have complete control on 
coUection development activities. Only in selection of documents they solicit 
advice from faculty. AMU, BHU, ALU and BBRAU have contiol over a portion 
of funds. The acquisition Ubrarian (collection development In-charge) reviews 
libraries regarding their involvement in overall library policy have no voice in 
such matter. Acquisition Librarian (Collection Development In-charge) or 
Ubrarians of BHU, ALU and BBRAU are dissatisfied with the way their Ubraries 
have organized collection development. 
So far as the services are concerned only AMU has OP AC terminals. 
AMU, BHU and ALU have computer network. Only BHU and ALU have CD-
network. AMU and ALU are using Libsys software and BHU are using Genlib 
for maintaining their collection, management and services. The computerized 
Ubrary operation i.e. Acquisition, Circulation, OPAC and Serial Contiol are not 
used by BHU, ALU and BBRAU. In AMU, BHU and ALU cataloging and 
retrospective conversion are being made use of. Budgeting and statistical report 
modules are not used by any Ubrary. Only ALU has digitized the collection of 
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books by approximately 50%. AMU and BHU have digitized 100% of their 
manuscripts collection. They have also digitized 15% and 10% pages from rare 
journals. AMU, BHU and ALU are the members of INFLIBNET along with it 
BHU ad ALU are also the members of DELNET. 
10.1.2. Users' Assessment: 
From the above discussion it can be inferred that among the respondents 
from AMU, faculty members mainly visit library to prepare classroom 
instructions whereas research scholars and students visit to library to consult 
research documents and textbooks. 
The respondents have largely shown their satisfaction regarding the 
infrastructure in AMU library. They are also satisfied with the services of library 
in terms of number of cards, number of books issued and loan period. 
Most of the users of library used OP AC and card catalogue to access the 
books and documents. Students, research scholars and faculty members are 
participating in the collection development of AMU library. 
The suggestions are welcomed by the library staff which indicates that 
university library is meeting requirements of users in a good way. 
AMU library is utilizing resources to develop a good collection of books, 
journals/periodicals, reference books, theses/dissertations. However, collection 
of patents/standards/specification, non-book materials and 
maps/charts/diagrams is poor. 
Most of the library users are aware about the services provided by AMU 
library. However, majority of the users are not aware about CAS and SDL 
Users are largely satisfied with the physical facilities provided by the 
AMU library. However, most of the users have shown their negative satisfaction 
regarding it services and attitude of staff. 
BHU is the other important old central university library which is 
exceptionally good in library infrastiucture. Faculty members, research scholars 
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visit library to consult documents and for issue and return. Students mainly visit 
library for preparing for competitive examinations. 
All the library users are satisfied with the overall serenity of library. 
Readers have registered their low satisfaction for on the spot reading facilities. 
Majority of the respondents from BHU are satisfied with the number of cards 
and number of books issued on each card. On account of non-availability of 
OPAC in BHU, users are accessing books and documents through the card 
catalogue. A larger chunk of faculty members participates in collection 
development whereas only a few research scholars and students are involved in 
collection development. Method of participation in collection development is 
different for different category of users. 
Library collection of BHU with regard to books, periodicals/journals, 
reports, theses/dissertations is adequate whereas collection of 
• patents/standards/specifications, maps/charts, seminar/conference papers, 
non-book materials is poor. 
Most of the library users are well aware about the services provided by 
library. However, awareness of the users regarding SDl, CAS, reprographic, 
tianslation, services etc. is low. 
In a nutshell, most of the faculty members and research scholars 
expressed their opinion that overall function of BHU library is average. Students 
rated physical facilities as good. However, they have given low rating to IT-
based services. 
Allahabad University is another important university of India. 
Respondents among the faculty members have indicated that they visit the 
library to prepare for classroom instruction and to consult documents for 
research purpose. Research scholars visit library to consult research documents 
and to prepare for competitive exams. Students mainly visit Ubrary to 
issue/return the documents. 
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Respondents are satisfied with the overall serenity of atmosphere and 
reading rooms of library. They are also satisfied with the number of cards, 
number of books issued on each card and loan period. 
Participation of users in collection development at ALU library is mainly 
inclined towards average and low. They participate in collection development 
through formal requisition and suggestions and bring out weaknesses to the 
notice of library staff. 
On average the frequency of suggestions from as all types of users is very 
low. Majority of respondents have rated library collection average and poor. 
All the users are not fully aware about whole library services. They are 
not aware about CAS and SDL It is also worth noting that library staff does not 
provide help to the users. 
Use of journals and periodicals among the respondents is low. However, 
majority of faculty members, research scholars and students are using internet 
and Xeroxing facilities. 
Overall rating of ALU library is average and poor. 
BBRAU is a newly created central university. Facult}' members of BBRAU 
mainly visit library for casual/leisure reading whereas half oi them go to 
issue/return the documents. The purpose of visit by research scholars is 
casual/leisure reading and issue/return of documents. Maximum number of 
students visit library to consult prescribed book and prepare for competitive 
examinations. 
It is also indicated that about fifty percent respondents are satisfied with 
the overall serenity of library. Only fifty percent faculty members are satisfied 
with the number of cards and number of books issued on each card. Majority of 
the research scholars and students are satisfied with the number of cards and 
number of books issued on each card. BBRAU University library users use card 
catalogue. 
A good number of faculty members participate in collection development, 
whereas research scholars do not participate in collection development. Students 
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have not responded. Majority of research scholars and students responded that 
library staffs' attitude is negative regarding their suggestions. 
Collection of different materials in library is average and poor. 
Most of the faculty members are aware about the general services. 
However, faculty members, research scholars and students are not aware about 
the specific library services such as CAS and SDL 
All the respondents of BBRAU have rated the overall functioning, IT 
services, physical facilities, library collection, and organization of collection and 
attitude of library staff as poor and vary poor 
It can be deduced that old centialized university libraries are better than 
the newly centralized university libraries. 
Many earlier studies have suggested that several factors need to be 
studied to measure library effectiveness. The present study investigated users' 
perception of library effectiveness with a wide range of factors covering 
resources, services and activities. It was foimd that libraries with adequate 
infrastiucture facilities and adequate collections were considered more effective. 
Libraries involving respondents in collection development received a better 
assessment for effectively meeting the information needs of their users. A 
relationship was also found between perception of hbrary effectiveness and 
availability of materials, assistance sought in using library services and facilities. 
Those respondents who visit the library for research purpose and classroom 
instiuctions gave slightly better assessments to their library. 
On the whole very clear result has come out that the newly centralized 
university library under reference is found to be stiengthening the infrastiucture 
and facihties. This is vouched by all the categories of the respondents i.e., faculty 
members, research scholars and students. The newly centialized universities as 
well do not have online pubUc access catalogue as has been reported by the 
respondents of these universities. The AMU is found to be using both categories 
of catalogue i.e. card catalogue and OPAC. A good deal of participation by the 
users in collection development is found by all the universities under reference 
299 
by the faculty members and research scholars. It is however evidently 
discernible that in a newly centralized university library i.e., BBRAU students' 
participation is nil. So far as suggestions by the users for procuring reading 
materials are concerned it is seen that almost all the respondents under the 
referred categories of the librarians are found to have made essential suggestions 
for the purpose. The degree of awareness among the referred categories of users 
about varied kinds of library services is found to be satisfactory except of course 
the students respondents of BBRAU. However, the student respondents of 
BBRAU found more than satisfactory degree of awareness in case of 
reprographic and on-line services. The degrees of use of periodicals by the users 
are again satisfactory in case of referred categories of users of AMU and BHU. 
The ALU referred users respondents however, are below the satisfactory level 
and in case of BBRAU all the users under the referred categories are found to be 
lacking the use of these facilities. 
10.2. Findings of the Study: 
The newly centialized universities i.e. ALU and BBRAU are lacking in the 
collection development organization as compared to the other two old 
centialized universities i.e. AMU and BHU. It is needless to mention that AMU 
and BHU are the oldest cential universities of the countiy. The test of 
hypotheses of the present study has covered six aspects in which four are being 
presented on the basis of librarians' and acquisition librarians' responses as 
regards the different aspects of collection development organizations and 
services and remaining two aspects are related to the users' assessment about 
collection development, organization and services. 
The first hypothesis pertaining to collection development in terms of 
provision of separate budget for online journals/ database, adequate library 
budget for documents, assessment of users' needs, collection development 
policy, revision of collection development policy, separate collection 
development policy for e-ddcuments, plan to formulate a collection 
development policy in future, selection criteria for the documents, usual 
identification of selection criteria, criteria for evaluation of the documents, 
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specified methods for acquisition of documents, participation in resource 
sharing with other Ubraries, proper weeding out system of the reading-material 
within the library and criteria for the evaluation of collections is showing some 
noteworthy results. 
The survey results and hypothesis test support the systematic 
improvement in collection development of newly centralized universities. 
However, it is a fact proved by the testing of hypothesis testing that old 
centrahzed universities are better placed in terms of all the parameters of 
collection development. Furthermore, there exists a positive relationship 
between the old centrahzed and newly centralized universities. Among the 
newly centralized university ALU was established and structured in pre-
independence period and availed maximum benefits within its state legislature. 
It is also recognized that both the newly centralized institutions such as 
ALU and BBRAU should have the financial and infrastructural support of the 
government on priority basis. 
The second hypothesis is concerned with the comparison between the old 
and new centralized universities pertaining to the organization and services in 
terms of specific system followed for classification, specific cataloguing code 
used, full time professional employees for reference desk, proper information to 
the readers' approaches for their queries, reprographic services in-
house/commercial for all, microfilm services, information services, inter library-
loan facility, translation service, CAS, SDI services, bibliography on request, 
separate periodical section, circulation of loose issues of periodicals, CD/DVD 
ROM services, online services, UGC info-net consortia, access to online journals/ 
databases and document and providing user training to access online journals/ 
databases gives an account of some concrete results. It has been found from the 
statistical estimation that all four universities are relatively better inputs. In few 
services ALU has been found to be competitive with the old centralized 
universities. However, the BBRAU takes the back seat in almost all the services 
which should essentially be provided by the academic libraries. 
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The test of hypothesis observes that newly centralized universities are not 
lagging far behind the old centralized universities in providing the requisite 
services not withstanding the fact that BBRAU is not adequately providing the 
services as classified under the study. The hypothesis testing basically shows 
positive results on account of the fact that negative deviations related to BBRAU 
are being compensated by positive attiibutes of ALU, which is one of the 
traditional and old universities of India. 
The third hypothesis makes a comparison between the old centi-alized 
and newly centralized universities in IT and IT based services orientation in 
terms of IT and IT enabled service applications, such as, DVD ROM services, 
online service, mini computer, CD drivers, OPAC terminals, computer network, 
CD network, licensed operating system, licensed word processor, library 
software, library automation implementation, digitized collections, broad band 
servers, and other computerized services. It is also being revealed that there is a 
little bit of difference between the two old centralized and newly centralized 
universities especially in BBRAU the de-novo centralized university. It has to do a 
lot in the sphere of providing IT and IT enabled services to the users. The lack of 
planned funding, inadequate budget plans and the time constraint for the up-
gradation of IT and IT enabled services are the major reasons attributable to this 
backwardness. 
The fourth hypothesis tests the factual description as regards the 
collection development organizational pattern in all the four universities under 
review in terms of authority and responsibilities, participation, reporting, 
organizations, and policy determination. From the statistical estimation it has 
been concluded that there is a conspicuous difference between the two 
categories that the newly centralized universities are highly lacking behind the 
old centialized universities in collection development organizational pattern. 
The fifth hypothesis is regarding the users' assessment about the 
adequacy of library collections such as, general books, text books, reference 
books, periodicals / journals / magazines, reports, non-book materials, 
patents/standards/specifications, theses/dissertations, seminar/conference 
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papers. The researcher observes that the library collection in the all four central 
universities is adequate enough for their users as per statistical estimation. It is 
also being revealed that the organized collection strategies of old centralized 
universities are not comparable with the newly centralized universities. 
However, the users of the newly centralized universities are also satisfied with 
their existing infrastructure. 
The sixth hypothesis is related to the users' overall assessment of the 
libraries in terms of physical faciUty, library collection and organization, library 
human resource, services, and IT enabling. The researcher observed that the 
overall satisfaction levels of the users regarding old centialized universities are 
good. However, the satisfaction level of users from newly centialized 
universities is tilted towards the average. 
10.3. Suggestions and Recommendations: 
The Suggestions and Reconunendations have been broadly classified into 
two parts in the following manner: 
10.3.1. Survey-Specific Suggestions and Recommendations 
• Libraries should spend more on E-resources. 
• Libraries should subscribe more and more to primary printed and 
electionic journals. 
• Libraries should also participate in consortia at national as well as 
international level. 
• Collections should be made richer on reference materials, 
seminar/conference papers, maps/charts/diagrams, 
patents/standards/specifications, reports as well as non-book materials. 
• Online indexing services should be subscribed for aU the subjects. 
• Users' needs should be proper assessed from time to time to determine 
the needs of the users. 
• For users' assessment, users' survey must be done by library staff on a 
regular basis. If library and information science department is available in 
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university, the library staff can take help of MLISC students and research 
scholars for this kind of survey. 
• Libraries should prepared Collection Development Policy Manual 
(CDPM) for proper guidance of the total collection development process. 
• Libraries must prepare collection development policy in general as well 
as specifically for e-resources and IT-enabled services. 
• The competent library authorities should be clear as to who is responsible 
for creating and approving of collection development policy. 
• Collection development policy should also be revised from time to time 
according to the need and situation of the library. 
• The libraries should maintain a separate collection development unit. 
• A separate specific post of Collection development In-charge (CDI) 
should be created in the libraries, who will be In-charge of whole 
collection development process. 
• Selection of documents should be done in the light of users' needs. 
• In the selection of documents, selectors must be careful about the quality 
and relevance of subject matter. 
• In an era of globalization a library cannot fulfill all the demands and 
needs of the users individually; therefore it is recommended that they 
must participate in resource sharing and networking process and 
mechanism. 
• Libraries should also follow proper weeding out criteria .It will solve their 
space problem. Space-management is pre-requisite for quality library 
equipped with modern gadgets and paraphernalia. 
• Collection evaluation must be done by library staff annually. 
• Library committee should meet regularly. 
• The researcher feels that the library committee should be elected and in 
these users participation is necessary for appropriate feedback. 
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• Full time librarian is a necessity for libraries. 
• Professionals for reference desk are necessary. 
• Libraries should provide and inform about Current Awareness Services 
(CAS) and Selective Dissemination of Information (SDI) to their users 
regularly. 
• Libraries must introduce translation sei^ vices and document delivery 
services in their libraries. 
• Internet, e-mail, on-Une services must be provided to P.G. Students. 
• Libraries should organize workshops/seminars regularly on different 
aspects of library management. 
• Feedback should be sought from the users and the services need to be 
evaluated regularly to decide their utility. 
• In order to increase use of on-line resources by the users, it is 
recommended that frequent "information Uteracy" programmes should 
be conducted by the library to educate the users on the effective use of 
internet and e-resources. 
• In information age society libraries must be equipped with liiformation 
Technology Enabled Services (ITES). 
• Libraries must be fully computerized 
• On-line Public Access Catalogue (OPAC) should be available in BHU, 
ALU and BBRAU libraries. 
• Web-OPAC should be started in all the Ubraries under study. 
• CD-ROM workstation should be available in the Ubraries. 
• Old and important materials should be digitized 
• Library should acquire high-speed cormectivity to overcome the problem 
of slow downloading. 
• In-house databases should be developed by the libraries 
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• To provide on-line services efficiently and effectively, number of 
computers should be increased in the library in all the universities. 
• The staff of library must be skilled enough to assist the users when they 
face any problem in accessing on-line services. 
• In order to satisfy users' expectations and need, it is suggested that 
strengthening of subject collection with special reference to research 
collection must be given highest priority in university Hbraries. 
10.3.2. General Suggestions and Recommendations: 
Libraries are centers of disseminating information where involvement of 
IT is crucial as at profoundly affects both organizational structure and the 
purpose and service of the library. Hence, libraries and librarians have little 
choice but to adapt and adopt IT for library operations, especially for collection 
development activities and information services generation. Despite its 
enormous potential, information technology—be it optical disc technology or 
computers and commimications technology is not utilized to its full potential by 
libraries and information centies. 
It is necessary that information professionals examine and design 
appropriate stiategies in the selection of new technology and use of emerging 
technologies in order to enhance productivity in library operations like 
collection development and management, and also in improving the quality of 
services to the users. 
In this process of re-appraisal, it would be helpful to tiy the six R's of 
selecting new technologies, namely, review the mandate or mission of the library 
or information centie; refocus the direction to keep in step with the clients and 
the information environment; redefine your client's needs; relate with the staff 
and suppliers who are providers of external information; software and 
technology; revamp the activities and services; and recreate by using the tools of 
the future, i.e., new technology. 
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While analyzing collection development and management one should 
bear in mind that the primary issues would revolve around; ownership vs. 
access, cooperative efforts, and evaluation. 
Ownership implies building up of collections and the significance of this 
activity would never subside as printed material would always be an integral 
constituent of the collection but, the growing importance of networked and local 
electronic resources are an interesting prospect, libraries require a mix of both 
ownership and access. The issue to be addressed then is to decide as to what to 
own and what to access for older material and ownership for current material 
leading to the concepts of 'core access' and 'core collection'. This appears 
appropriate as the increase in acquisition yield diminishing returns. By 
implication, it would mean the need for a policy for weeding and stock 
relegation which would lead to Leaner, fitter libraries, which is the need of the 
hour. In effect, it implies that libraries need to shed the unnecessary fat of 
unused old stock, not lose the muscle that current material gives them. This is 
necessary as otherwise 'it would lead to the danger of combining bulimia 
(accumulating as much old material as they can lay hands on) with anorexia 
(starvation of current proteins and vitamins. 
Hence, it can be safe to assume that the cost of access would not fall in 
future. Thus, achieving a balance between local collections of heavily used 
traditional and electronic resources and the provision of (network) access should 
be the goal of the library acquisition process in an electronic networked 
information environment. However, the provision for the setting of the 
establishment of document delivery should be done in the beginning only. 
On the other hand, to keep the information professionals updated with 
knowledge and skills required for handling information technology, course 
modules need to be designed both for formal and continuing education 
programs. As this would ensure the involvement and role of librarians and 
information scientists in establishing connections between information resources 
and people in the future information oriented society. 
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At this juncture, it would be appropriate to quote Foskett who remarks 
'At such a historic moment when new technology offers librarians and 
information officers the chance to make a real contribution to enhancing the 
cultural heritage by active exploitations of all its records, it would be a tiagic 
irony if the medium becomes the message, technology becomes the master and 
not the servant and librarians find themselves once more cast in the role of 
keepers, not of books, but of machines. Librariaris must not neglect their role as 
repositories, but become also mediators and promoters of communication. 
The librarians must be ready to assume new responsibilities and roles and 
be gatekeepers and prospectors doing the job of acquiring material sources in an 
environment where networking is a critical element. The librarian infact should 
strive to become a creator, publisher and disseminator of information and also 
have some value-added responsibilities on user education. 
To conclude, the challenge we face is neither a 'paperless society' nor the 
'electionic information centie'. The challenge is to maintain, nurture and 
optimize the resources of the libraries with the help of new technology. Thus we 
must be in a frame of mind where we can accept technology emotionally, 
professionally and financially. 
Collection development in a university hbrary is a complex job and 
requires careful insight and analysis to clearly define the purpose. It is 
imperative to formulate policies and programs by a committee or a group of 
faculty members representing various faculties. It is also necessary to involve the 
entire staff for developing a balanced collection. 
Collection development is a vital and complex subject and its importance 
and significance is expected to increase by many leaps and bounds in the future 
for the purpose of organization of information. It is essential to establish and 
maintain the quality and services of the collection for which the process of 
selection and acquiring of information sources is to be carefully monitored. 
Hence, collection development process requires the setting up of an efficient and 
updated policy framework to govern and lay down procedures and proceedings 
that aid the job of the professional managers involved and facilitate the decision 
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making by them. The information poUcies have to be dynamic in order to adapt 
to the changing requirements of the organization and provide information to its 
members. 
10.4. Direction for Future Researches: 
The present study is an attempt to compare collection development, 
organization and services of four central university libraries of UP. However, in 
future research should be done to compare collection development, organization 
and services of central universities libraries' with some other premier institutes 
of India such as IIM, AIMS and Ills. 
Furthermore, working practices of libraries in India can be compared with 
the hbraries of some important Institutions of the world. Mainly, comparative 
study of Indian libraries with the Hbraries of Oxford and Cambridge Universities 
would surely provide an opportunity to bring out deficiencies in the policy 
pertaining to collection development, organization and services of Indian 
universities. 
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Annexure -1 
Questionnaire - A 
COLLECTION DEVELOPMENT, ORGANIZATION AND 
SERVICES OF CENTRAL UNIVERSITY LIBRARIES IN 
UTTAR PRADESH (U.P.) 
To, 
Questionnaire for librarians 
Respected Sir, 
The enclosed Questionnaire is intended to collect data/ suggestions/ opinions 
regarding the Collection development, organization and services in your library in 
connection with my Doctoral Research under the supervision of Syed Mustafa KQ.Zaidi, 
Chairman, Dept. of Library & Information Science, Aligarh Muslim University, Aligarh. 
I seek your kind cooperation and help in obtaining the necessary information. I 
request you to kindly spare some time and fill up the questionnaire. Your responses will 
provide me valuable input for my study and every effort will be made to maintain 
confidentiality. 
Your cooperation and help will be duly acknowledged when thesis is accomplished. 
Thanking you 
Yours sincerely, 
Abdul Mannan Khan 
Research Scholar 
Dept. of Lib. & Inf Science 
A.M.U,Aligarh 
QUESTIONNAIRE 
Notes: 
(i) Suggestions are welcome. They may please be attached to this schedule on 
separate sheets, 
(ii) Please tick mark (^) the appropriate answer wherever applicable. 
1. LIBRARY PROFILE 
1.1 Which of the following job title best fits your position? 
Librarian 
Deputy Librarian 
Information Scientist 
Prof, in-charge 
Acquisition Librarian 
Other (please specify) 
1.2 Name of the Institution/Organization 
L3 Name of the Library: 
1.4 Year of establishment: 
Institution: 
Library: 
1.5 Total membership of the library: 
Research Scholars Faculty Members 
P.G. Students 
1.6 Website of the library: www 
1.7 Email, if any 
2. LIBRARY TIMINGS 
2.1 Normal working days 
2.2 Sundays/Holidays 
2.3 During Examinations 
2.4 During vacations 
3. STAFF 
S.No Designation/Category Qualification No.ofPost 
1. Librarian 
2. Deputy Librarian 
3. Assist. Librarian 
4. Documentation Officer 
5. Information Scientist 
6. Professional Assistant 
7. Semi- Professional Assistant 
8. Technical 
9. Clerical 
10. Supporting(unskilled) 
4. SIZE AND GROWTH OF LIBRARY COLLECTION 
4.1 What is the approximate size of your library's collection? (Write NA for the category of 
documents not available in the library) 
Print Documents 
Books/Monographs 
Current journals (titles) 
Bound volumes of journals 
Research/Technical reports 
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Reference documents 
Theses/ Dissertations 
Manuscripts 
Seminar/Conference papers 
Maps/ciiarts/diagrams 
Patents/standards/specifications 
Other (please specify) 
Electronic Documents 
CD-ROMs/DVDs 
Online/Internet Databases 
Online Journals 
Video/Audio cassettes 
Microforms 
Other (please specify). 
4.2 Total break up of current primary and secondary journals: 
(i) Indian 
Primary : Print Online/Electronic 
Secondary: Print Online/Electronic 
(ii) Foreign: 
Primary : Print Online/Electronic 
Secondary: Print Online/Electronic 
4.3 Does your library participate in any of the following Library Consortia? 
UGC-INFONET 
INDEST 
ICMR E-joumal Consortia 
CSIR E-journal Consortia 
Other (please specify) 
4.4 Please indicate the collection strength of various documents available in the library year 
wise: 
Documents 1985-86 1990-91 1995-96 2000-01 2005-06 
Print Documents 
Books/Monographs • 
Journals/periodical/magz. 
Manuscripts 
Research/Technical reports 
Reference documents 
Theses/Dissertations 
Seminar/conf papers 
Maps/charts/diagrams 
Patents/standards 
Other (please specify) 
Electronic Documents 
CD/DVD-ROMs 
Online Databases 
Online Journals 
Video/Audio cassettes 
Microforms 
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Other (please specify) 
5. LffiRARY BUDGET 
5.1 Please give the details of the total annual budget for these years: 
Years Library Budget 
(Rs.) 
1985-86 
1990-91 
1995-96 
2000-01 
2005-06 
5.2 (a) Do you have the provision of separate budget for Online Journals/ Databases? 
Yes( ) No( ) 
5.2 (b) If No, how do you acquire Online Journals/ Databases (Check all that apply) 
Through VGC-lnfonet Consortia 
Canceling some print subscriptions to add Online Journals/ Databases 
Acquiring only those which are available free with print documents 
Acquiring only those which are freely available 
Other (please specify) 
5.3 Do you think your library budget is adequate for: 
Print Journals Yes ( ) No ( ) 
Online Journals Yes ( ) No ( ) 
6. ASSESSMENT OF USERS NEED 
6.1 Do you assess users need? Yes ( ) No(. ) 
6.2 If yes, methods adopted for assessment of users need? 
Studies on collection use 
User's surveys 
—— Any other (please specify) 
7. COLLECTION DEVELOPMENT POLICY 
7.1 Does your library have a collection development policy? 
Yes( ) No( ) 
If no, please skip to question no.6.2 to6.5. 
7.2 Which Authority of your library /parent institution were involved in creating and 
approving your collection development policy? 
Director 
Librarian 
Library Committee 
Collection Development Committee 
Acquisition Librarian 
Other (please specify) 
7.3 Do you revise collection development policy? 
Yes( ) No( ) 
7.4 Does your collection development policy have a section or separate policy 
document(s) for E-Documents? 
Yes( ) No( ) 
7.5(a) Do you plan to formulate a collection development policy for your library 
in the future? Yes( ) No( ) 
7.5(b) If No, why? 
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8. ACQUISITIONS OF DOCUMENTS 
8.1 How do you usually identify documents for selection (Check all that apply) 
Searching publisher's web sites. 
Subject Bibliography 
Check the holdings of other libraries. 
Indian National Bibliography 
Faculty and users recommendations 
Guide to Indian periodical literature 
Ulrich International periodical Directory 
Directory of Internet/online databases 
Publisher's Catalogue 
Cumulative Book Index 
Other (please specify) 
8.2 Authority/Authorities responsible for selecting documents. 
Library committee 
Book selection committee 
Head of the institute 
Librarian 
Concerned faculty 
Other (please specify) 
8.3 Please indicate the criteria which you follow to evaluate the documents (Check all that 
apply) 
Quality ( based on review, user needs, etc.) 
Subject relevance 
Currency, Authority, Completeness 
Language 
Uniqueness of contents 
• Relevance of materials for curriculum 
Relevance of materials for faculty/research 
Cost effectiveness 
Trial before use 
Network compatibility 
Hardware/Software compatibility 
Strength of search engine/access points 
Remote accessibility 
Other (please specify) 
8.4 Please indicate the method(s) used for acquisition of documents. 
Approval system 
Confirmed order system 
Not fixed system 
Other (please specify) 
8.5 Please indicate the channel(s) for acquiring documents. 
Online database vendors 
Publishers 
Distributors 
Gift/Exchange 
Free downloads from Intemet/WWW 
Other (please specify) 
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8.6(a) Do you face any problem while acquiring documents in your library? 
Yes( ) No( ) 
8.6(b) If Yes, please indicate 
Lack of funds 
Lack of infrastructure to support storage and access 
Lack of expertise for management 
Lack of autonomy 
Other (please specify) 
9. RESOURCE SHARING 
9.1 Do you participate in resource sharing? 
Yes( ) No( ) 
9.2 If yes, what are the resources you shared within last five years? 
Documents 2002 2003 2004 2005 2006 
Books 
Serials/journals 
Elect. Resources 
Others 
10. WEEDING OF DOCCUMENTS 
10.1 Are there any laid down criteria for weeding out the reading-material of the Library? 
Yes( ) No( ) 
10.2 If yes, please give details of: 
(a) Rules 
(b) Obsolete material 
(c) As per local Rules 
10.3 Whether weeding of materia! done. 
^Annually 
A^fter five years 
After Ten years 
On Adhoc basis. 
11. COLLECTION EVALUATION 
11.1 Do you evaluate collections? Yes ( ) No ( ) 
11.2 If yes, what are the criteria of collection evaluation? 
Amount of funds spent 
No. of books added 
No. of books ordered but not received 
No. of books borrowed for home study 
No. of books consulted in the library 
No. of books received on ILL from library 
Any other, please specify 
12. SYSTEM FOLLOWED 
12.1. Classification Scheme Used EDITION 
(a)DDC (b)CC (c) UDC (d) Modified, if any 
12.2. Cataloguing Code Used 
(a) ALA (b)AACR-l (c)AACR-2 (d)CCC (e) Modified, if any 
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13.1 Do you have a full time professional for reference desk? 
Yes( ) No( ) Total No.... 
13.2 When a reader approaches you with a query, do you 
(i) Direct him to the catalogue/OPAC? Yes ( ) No ( 
(ii) Direct him to the shelf? Yes( ) No ( 
(iii) Bring the reference source and give him? Yes ( ) No ( 
(iv) Show him the page where information exists? Yes ( ) No ( 
(v) Give him information itself? Yes ( ) No ( 
(vi) Direct him to the Electronic Sources? Yes ( ) No ( 
14. DOCUMENTATION SERVICES 
14.1 Reprography Starting Year-
a) Reprographic service In-house/Commercial. 
b) Facility available to 
-Staff 
-faculty members 
-Research scholars 
-Students 
-Outsiders 
15 Do you offer following services? 
—— Microfilm service 
Information service 
Inter-library loan facility 
Translation service 
CAS 
SDI 
Bibliographic service 
CD/DVD ROM 
Online service 
Online journals/databases 
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16 Information services 
(a) Do you send information about the materials received regarding their field of interest to 
the faculty? Yes ( ) No( ) 
(b) Have you maintained a reader's interest profile? Yes ( ) No ( ) 
(c) Do readers come to see the books/journals on receiving the information? 
Yes( ) No( ) 
17 JOURNALS 
(a) Do you have a separate Periodical section? Yes ( ) No ( ) 
(b) Do you circulate loose issues of Periodicals? Yes ( ) No ( ) 
(c) Please name the service(s) which you propose to introduce in near future 
(i) 
(ii) • 
18. ACCESS TO ONLINE JOURNALS/ DATABASES AND DOCUMENTS 
18.1(a) Do you provide online access to your collections? 
Yes( ) No( ) 
18.1(b) If Yes, please indicate the means of accessing 
On library Intranet, for users within the library 
On campus Intranet, for Institute/ campus only 
On Internet for library users only 
On Internet for global access 
18.1(c) If No, please Indicate the reason(s): 
Lack ofOnline Journals/Databases 
Lack of infrastructure to support access 
Copyright problems 
Other (please specify) 
19. TRAINING 
19.1(a) Has your library staff received any training in I.T. (like Internet, WWW, telnet, 
ftp, digitization, etc) to handle Online Journals/ Databases and services? 
Yes( ) No( ) 
19.1(b) If No, do you think your library staff needs training to handle Online Journals/ 
Databases and services? 
Yes( ) No( ) 
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19.2(a) Do you provide user training to access Online Journals/ Databases? 
Yes( ) No( ) 
19.2(b) If Yes, what kind of training you offers? 
Computer training 
Searching CD-ROM/ online databases 
Searching online journals 
Searching Internet/WWW 
Other (please specify) 
Comments and suggestions about future developments, if any. 
Thanks 
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Annexure - 2 
Questionnaire-B 
Collection Development Organizational Pattern 
THE QUESTIONNAIRE WILL BE FURNISHED TO COLLECTION DEVELOPMENT 
INCHARGE 
1. Are you in-charge administratively of all collection development in your library 
system? 
Yes N^o 
If no, please specify exclusion 
2. What is your exact title? 
3. What is the title of the person to whom you report? 
4. To whom does this person report? 
5. How would you classify your position?(Check one) 
Acquisition Librarian Departmental Head 
Deputy Librarian Librarian 
Other (Please specify) 
6. Do you have responsibility for major units other than collection development? 
Yes N^o 
If yes, please specify units 
7. What additional functions, if any, are administratively attached to the collection 
development unit? 
Acquisitions Bibliographic Searching 
Preservation Gifts and Exchange 
Other (Please specify) ^ 
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8. In your capacity as collection development in-charge, how many people report to 
you directly? 
9. How many people do selection in your library system? 
10. Do all these report to you? 
Yes No 
11. How you select text books for purchasing?(Check all) 
Lists given by Faculty members 
Lists given by students 
Recommended by Departmental Head 
Themselves 
Other (Please specify) 
12. Does the library have a collection development committee? 
Yes No 
13. If yes, what is the function of this committee? 
Advisory Policy-making Decision-making 
14. Who serves on this committee? (Check any which apply) 
Librarian Acquisition Librarian 
Collection development In-charge Departmental Heads 
Selectors/ Bibliographers Faculty Members 
Other (Please specify) 
!5. How are members of this committee selected? 
Appointed ^ _ _ ^ Elected 
By whom? (Please specify) _ ^ 
16. What control does Faculty members have in the following areas? Please rank on the 
basis of 0 to 5, 5 being complete control. 
Selection of materials 
Allocation of funds 
Expenditure of funds 
17. As collection development In-charge, do you have full responsibility for the selection 
of Library materials? 
Yes No 
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If not, who does? (Please specify) 
18. Do you have full responsibility for the allocation of the materials budget? 
Yes N^o 
If not, who does? (Please specify) 
19. Do you as the Chief collection development In-charge; have a formal role in 
determining overall library policy? 
Yes N^o 
20. Has the structure or organizational placement of the collection development unit 
changed in your library since 1985? 
Yes N^o 
If yes, please describe briefly (If necessary attach a page) 
21. Why were these changes made? 
To accommodate changes brought about by computerization. 
Shifting priorities within the library. 
To accommodate changes in personnel. 
Change in top-level administration. 
Other (Please specify) 
22. Are you satisfied with the way collection development is organized in your library? 
Yes N^o 
23. Do you anticipate any change in the structure or organization of collection 
development in the near future? 
Yes No 
If yes, please describe briefly (If necessary attach a page) 
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Annexure - 3 
Questionnaire-C 
INFORMATION TECHNOLOGY (IT) APPLICATION IN UNIVERSITY LIBRARY 
1. Does the library have following IT based facilities? 
a) Mini Computer Yes ( ) No ( ) 
b) No. of personal computers 
c) CD Drives Yes( ) No( ) 
d) OPAC Terminals Yes ( ) No ( ) 
e) Computer Network Yes ( ) No ( ) 
f) CD Network Yes( ) No ( ) 
, Operating System used in the library 
a) MS DOS Yes( ) No ( ) 
b) UNIX Yes( ) No( ) 
c) Windows Yes ( ) No ( ) 
Word Processor used in the library 
a) WordPerfect Yes( ) 
b) WordStar Yes( ) No( ) 
c) MS Word Yes( ) No ( ) 
d) AmiPro Yes( ) No ( ) 
No( ) 
.4. Library software used in the library 
a) LIBSYS 
b) SOUL 
c) CDS/ISIS 
d) Alice for Windows 
e) Other(please specify) 
5. Computerized Library Operations 
a) Acquisition Yes ( 
b) Cataloguing Yes( 
c) Circulation Yes ( 
d) OPAC 
e) Retrospective Con v. Yes ( 
f) Serials Control Yes ( 
g) Budgeting Yes( 
h) Statistical Report Yes ( 
Yes( ) 
No( 
No( 
No{ 
No( 
No( 
No( 
No( 
No( ) 
6. Library Automation Implementation 
a) In phase 
b) Simultaneously 
c) Integrated 
d) Automation Ordered 
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7. Computerized Facilities Offered To Users 
a) Computers provided to users 
b) Number of computers 
c) OPAC 
d) CD-ROM Search 
e) Internet 
f) Online search 
g) E-mail 
Yes( 
Yes( 
Yes( )• 
Yes( ) 
) 
) 
Yes( ) 
Yes( ) 
No( 
No( 
No( 
No( 
) 
) 
No( 
No( 
) 
) 
) 
) 
8. Digitization and Networking 
8.1 Have you digitized your collections? 
Yes( 
8.2 If yes, please give details 
Types of collection 
) No( ) 
Portion digitized S/W used 
a) Books 
b) Theses 
c) Manuscripts 
d) Other (please specify) 
8.3 Please indicate the type of Internet connection your library has: 
a) 
b) 
c) 
d) 
e) 
Dial-up 
Leased 
VSAT 
ISDN 
Radio Modem 
8.4 Is your library a member of any of the following Networks? 
a) INFLIBNET 
b) DELNET 
c) ERNET 
d) — NICNET 
e) INET 
8.5 Please list the in-house databases developed by you 
(0 
00 
(iii) 
Comments and suggestions about future developments, if any. 
Thanks 
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Annexure - 4 
Questionnaire - D 
Users' Assessment As Regards 
Collection Development, Organization and Services 
THE QUESTIONNAIRE WILL BE FURNISHED TO THE FOLLOWING 
CATEGORY OF LIBRARY USERS: 
(a) Faculty Members 
(b) Research Scholars 
(c) PG Students 
PERSONAL DATA 
I. 
II. 
III. 
IV. 
V. 
Name 
Category of user 
(a) Faculty Members 
(b) Research Scholars 
(c) PG Students 
Gender (a) Male (b) Female 
Age 
Area of Studies: 
VI. Area of Specialization in Case of Faculty Members and Research Scholars. 
PURPOSE OF VISIT TO LIBRARY 
1. Please indicate the purpose of visit to the library. 
(a) For Issue/Return of the documents. Yes [ ] No [ ] 
(b) For casual/leisure reading Yes [ ] No [ ] 
(c) For reading the prescribed text-books Yes [ ] No [ ] 
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(d) To prepare for classroom instructions Yes [ ] No [ ] 
(e) To consult documents for research purpose Yes [ ] No [ ] 
(f)To study for competitive examinations Yes [ ] No [ ] 
(g) Any other (Please specify) 
INFRASTRUCTURES 
2. Are you satisfied with the library Infrastructure and Facilities? 
(a) Provision of separate reading rooms. Yes [ ] No [ ] 
(b) Provision of reading tables. Yes [ ] No [ ] 
3 .Satisfaction with reading room facilities in terms of: 
(a) Adequacy of lights Yes [ ] No [ ] 
(b) Overall serenity of atmosphere Yes [ ] No [ ] 
(c) Opening of reading rooms. Yes [ ] No [ ] 
(d) Availability of books for on the spot reading. Yes [ ] No [ ] 
4. Are you content with the out side reading facilities? 
(a) Number of cards issued. Yes [ ] No [ ] 
(b) No. of book issued on each card. Yes [ ] No [ ] 
(c) Loan period of documents. Yes [ ] No [ ] 
5 .Do you use Card Catalogue or Online Public Access Catalogue (OPAC)? 
(a) Card catalogue [ ] (b) OPAC [ ] (c)Both [ ] 
6. Do you take part in building up the Library Collection? 
Yes [ ] No [ ] 
6.1 If yes, how do you participate? 
(a) As a member of document selection committee. [ ] 
(b) As a subject specialist, when asked to render help in document selection [ ] 
(c) Through formal requisition and suggestion [ ] 
(d) By pointing out the weakness of the collection of the particular subject [ ] 
(e) By any other method, Please specify 
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7. What is the frequency at which you make suggestions for procurement of 
materials for the library? 
(a) Frequently [ ] (b) Rarely [ ] 
(c) Occasionally [ ] (d) Never [ ] 
8 .What is the response of the library towards your suggestions for procuring 
reading materials? (a) Positive [ ] (b) Negative [ ] (c) Fair [ ] 
9 What is your opinion about the adequacy of library collection? 
Very 
Good Good Average 
(a) General books 
(b) Text books 
(c) Reference books 
(d) Periodicals/Joumals/Magazines 
(e) Reports 
(f) Patents/Standards/Specifications 
(g) Theses/Dissertations 
(h) Seminar/Conference papers, etc. 
(i) Non-Book materials 
(j) Maps/Charts/Diagrams, etc. 
10. Are you aware about following services? 
(a) Lending/Circulation services Yes 
(b) Inter-library loan Yes 
(c) Reference service Yes 
(d) Bibliographical service Yes 
(e) Current Awareness Service (CAS) Yes 
(f) Selective Dissemination of Information (SDI) Yes 
(g) Reprographic Service Yes 
(h) Translation service Yes 
(i) Online service Yes 
Poor 
] 
] 
] 
] 
] 
] 
] 
] 
] 
] 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
Very 
Poor 
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(j) Indexing and Abstracting service Yes [ ] No[ ] 
SERVICES 
11. Do you use the following types of periodicals? 
(a) Current periodicals Yes 
(b) Back volumes of periodicals Yes 
(c) Indexing/Abstracting periodicals Yes 
REFERENCE SERVICES 
12. Does library provide following reference help? 
[ ] 
[ ] 
[ ] 
No[ 
No[ 
No[ 
(a) Help to search the document 
(b) Help to use reference sources 
(c) Help to use bibliographical sources 
(d) Help to search specific information 
13. Do you use following type of services? 
(a) Bibliographical Services 
(b) Xeroxing 
(c) Microfilm 
(d) SDI 
(e) Internet 
(f) Online Databases/Journals 
(g) CAS 
(h) CD/DVD-ROM 
OVERALL ASSESSMENT OF USERS 
14. Please give your overall assessment about the library (considering following 
aspects) 
(a)Physical facility 
Very good [ ] Good [ ] Average [ ] Poor [ ] Very Poor [ ] 
(b)Library collection 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
[ 
[ 
[ 
[ 
[ 
[ 
[ 
[ 
[ 
[ 
[ 
[ 
] 
] 
] 
] 
] 
] 
] 
] 
] 
] 
] 
] 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
No[ 
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Very good [ ] Good 
(c) Organization of collection 
Very good [ ] Good 
(d) Attitude of library staff 
Very good [ ] Good 
(e) Services 
Very good [ ] Good 
(f) IT-based services 
Very good [ ] Good 
Comments and suggestions, if any 
] Average [ ] Poor [ ] 
] Average [ ] Poor [ ] 
] Average [ ] Poor [ ] 
] Average [ ] Poor [ ] 
] Average [ ] Poor [ ] 
Very Poor [ ] 
Very Poor [ ] 
Very Poor [ ] 
Very Poor [ ] 
Very Poor [ ] 
Thank you very much for your cooperation, Please return it to— 
Abdul Mannan Khan 
Department of Library & Information Science 
AMU, Aligarh, UP 202002 
Mob.+91-9411414910 
Email: abdulk78612@gmail.com 
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